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All China Federation of Industry & Commerce The Culture
& Office Automation Chamber of Commerce

All China Federation of Industry & Commerce The Culture & Office Automation Chamber of Commerce (thereafter

abbreviated to as COAA) directed in work and regulated in management by All China Federation of Industry &

Commerce, is asocial organization voluntarily established by the office automation circles in China. It has 518 member
companies representing traders, manufacturers, scientific & technological study institutions, service units and consumers
from all over China. Ninety percent of its member companies are the traders of office equipment and cultural products.
The product volume of its member companies covers ninety—eight percent of the whole office automation circles in China

and the sale volumeof its member companies covers over ninety—five percent of the whole office automation circles in

China.

The aim of the COAA is as follows. to be a good assistant to the government, to be a bridge between the office
autormnation circles in China and the office automation circles abroad. to be a link between the manufacturers and the
consumers, to up grade the office automation technological level in China, to us her the healthy and regulated
development of the market of the office automation products, to protect the legal rights of its member companies, to
serve its member companies and the office automation circles, to advance office automation, office digitalization, office
internet . office information and office intelligenization in the whole society. The task of the COAA is as follows.
entrusted by the government and regulator . to participate in the making of trade planning and trade standards, to formulate
trade conduct and quality management and regulation to organize the appraisal and advertisement of scientific &
technological achievements, to report to the government on the office automation circles, to coordinate in its member
companies and in price disputes, to protect just competition; to collect and publicize the information and statistics of the
office automation circles. to successfully publish the office automation magazine,K to engage in consultancy and service;
to organize technological, management and professional training, to upgrade the professional and management level in the
office automation circles to establish the management regulation of the modern companies and enterprises; to hold trade
exhibitions and to organize domestic and foreign exchanges and cooperation seminars.

The history of the COAA started in 1980s when China adopted the open—door policy and there appeared the trade
of office automation equipment. The far—sighting traders of office automation circles voluntarily established the
Coordination Meeting of 21 Provinces & Cities ” based on the real needs and the first plenary session of its members was
held in Wuhan City in 1987 . In the early of 1990s the government began to regulate the social organizations and the then
Ministry of Commerce of China became its regulator and the name of the” Coordination Meeting of 21 Provinces & Cities
" was changed to the " Modern Office Automation Association affiliated to China Household Electric Appliances
Commercial Association” which was later changed 1o “the Modern Office Automation Sub—Association of China
Household Electric Appliances Commercial Association” since 1998 in accordance with the regulations stipulated by the
Ministry of Civil Affairs of China. The procedure for the establishment of “China Modern Office Automation Association

came to a halt due to the governmental restructuring.

Now the COAA is established in the support of All China Federation of Industry & Commerce. Although there existed
the above—mentioned changes the COAA as a social organization has served the office automation circles for near 17 years
and has been recognized by the majority of companies in the office automation circles. In the past near 17 years the
second_ third_ forth and fifth plenary sessions of its members of the “Coordination Meeting of 21 Provinces & Cities ”

were separately held in Dalian City  Changsha City  Chengdu City and Kunming City . The Tianjin International Modern
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Office Automation Expo was held twice in Tianjin in 1997 and in 2000. The Beijing Modern Office Automation Expo,

the most influential one in the office automation circles in China, has been held annually from 19399 In 1997 the COAA
published its journal " the OA World “ which was sent to its members free of charge. The journal introduces state

policies, laws and regulations, trade information discussion on trade issues , scientific and technological development
in China and abroad etc. The journal has published its 24th edition It has been an important media to provide
information between government and companies, to exchange among its members and to advertise the products of

manufacturers in the office automation circles. The journal has been the most influential one in the office autormation

circles in China. The COAA established its web site. www  cnoffice. com to enhance the application of internet in the
office automation circles in China in 1998

The COAA has established its office autormation training base, the Tianjin office automation training center and the
state institution for the appraisal of professional technics by the approval of the Ministry of Labour of China. The COAA
has trained more than 3000 persons these years. The COAA has invited the experts from the State Restructuring
Commission of China to give speeches in the office automation forums The COAA has promulgated the Disciplinary
Rules in the Office Automation Circles in China.The COAA has organized business delegations composed of its members
to Europe, America, Japan, Korea and the central Asian countries to visit the local office automation exhibitions  the
local office automation manufacturers and the local office automation markets The COAA has organized business
delegations composed of its members to Taiwan four times and has maintained friendly relations with the office
automation associations in Taipei, Gaoxiong, Taizhong and Taoyuan. It is a bridge between the Taiwan Straits for
exchanges and development. The COAA has received foreign business delegations to visit China. For exemple, the
JBMIA in Japan visited the COAA in 2000 and in 2003 for exchanges and learning from each other and for the solution
to the problems arising in the office automation circles.

The annual production and sale volume in office automation trade in China is growing rapidly. The companies for
manufacture and repair of office automation products are located all over China. China has been the biggest producer of
copier machines in the world. Due to the rapid development of the socialist market economy | there have happened some
cases of irregularities in the office automation market in China in these years. The COAA should shoulder more
responsibilities to unite its members and create a better and more healthy developing environment to serve the office

automation trade, consumers and society .

Address:Room No.208, Hannover Building, No.26 Xinxing Street, Heping
District,Tianjin
Zip Code: 300070
Tel: 0086- 22-27831127
Fax: 0086-22-27831383
E-mail: coaa@cnoffice.com
xhzyp@public.tpt.tj.cn
Http://www.cnoffice.com
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