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1 Starter

A Can you identify the photos of hotel facilities, using the words in the box?

air conditioning * conference room ¢ en suite bathroom
fitness centre « laundry service = swimming pool

tennis courts
beauty salon ¢ Wi-Fi access

B Which of the facilities above would you expect to find at these types

of hotel?

1" business hotel 4 small, family-run hotel (2-star)
2 luxury (5-star) hotel 5 motel

3 resort hotel 6 sports hotel



2 A telephone enquiry

2

‘Seashore Hotel’ is a small, three-star hotel in Kiel. Saskia Olsen works at the reception
desk. She is talking to a caller who wants some information about the hotel’s facilities.

Read or listen to the dialogue, then answer the questions below.

Seashore Hotel. Good morning. Saskia speaking. How can I'help you?

My name’s Chris Fletcher. I've got a few questions about your hotel.

That'’s fine, Mr Fletcher. What would you like to know?

First of all, are your rooms suitable for people with disabilities? I use a

wheelchair. 5
Well, we have three double rooms with disabled facilities. They’re on the

ground floor and they have grab rails in the shower. Also the restaurant has
wheelchair access and there are disabled toilets next to the lobby ... oh, and
there’s a wheelchair ramp at the entrance, of course.

Great. And is there room service? 10
Yes, there is. Room service is available from six a.m. to midnight.

Fine ... Oh, yes, another thing: is there Wi-Fi Internet access in the rooms?

No, I'm afraid not, but there is an Internet café in the lobby — hotel guests can

use the Internet there for free. There are five PCs, all with broadband.

OK. Thanks. Is there a car park? 15
Yes, there is. There’s a car park with fifty spaces right next to the hotel. Is there
anything else I can help you with?

No, I think that’s it. Thanks very much for your help.

You're welcome, Mr Fletcher. Goodbye.

What facilities does the hotel have for guests with disabilities?
How many disabled guests can the hotel accommodate?

When can’t you get room service?

Where can guests go to send emails?

How many guests can connect to the Internet at the same time?

AU D WN =

Where can guests park their cars?

Working with words

How do you say it in English?

1 S, REMREOT? 4 A AR LN BT G
WA | B al iy eN DRI 5 Rk, WA
3 AT R Ol 7 6 A%



N AMBPERREOEE, HENHEE (i Yes/No. ) FEFRIBPOTRFERERE,

ENE
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Is there a swimming pool?
Do you have a laundry service?

Does the hotel have its own car park?

4 Polite responses

FilgmpEsE ReEE

Yes.
No.
Yes.

Yes, there is.

No, I'm afraid there isn't.

Yes, we do.

No, we don't. Sorry about that.
Yes, it does.

No, I'm afraid it doesn't.

Make the responses more polite, using the tips in the Culture box.

Is there a car park? — No.

Do you have Wi-Fi access? — No.
Is there a laundry service? — Yes.
Do you speak English? — Yes.

AU A WN =

5 More enquiries

Do the rooms have cable TV? — No.

Does the hotel have a fitness centre? — Yes.

3 Listen to the CD. What facilities does Seashore Hotel have?

laundry service ¢« hotel bar ¢ en suite bathrooms
airport shuttle service ¢ fitness centre » theatre/concert tickets

Address male guests as ‘sir’ and female

names.

Asking how you can help
How may/can | help you?

Language

Asking about facilities

Is there a (bar)?

Are there (en suite bathrooms)?
Do you have (a fitness centre)?
Do you take credit cards?

6 Pairwork

guests as ‘madam’ if you don't know their

Responding to questions about facilities
Yes, there is/are.

Yes, we do.

No, I'm afraid not.

Giving thanks
Thanks very much.
Thanks for your help.

Responding to thanks
You're welcome.

Work with a partner.

Student A: Turn to file 1 on page 90. Student B: Turn to file 10 on page 93.



Asking questions (simple present tense)

How can | help you?

Are your rooms suitable for people with disabilities?
Is there a car park?

Does the hotel have a bar?

Do you take credit card payments?

—MERE AR ( —AERTERT )
Pt aEsfEashE, wHzESNIREXIEZM, (1)
BAOLESBERDE, MEZADIREEIBEZH. (2, 3)
A e T EAEARNRahE, WEEIBFFIN do/does, (4, 5)

Grammar
Ul A W N -

7 Practice: questions

Make questions about hotel facilities. ,

" 37

hotel WEZELZNEFY, TaE 1

‘Is/Are there ... ?’ F, FrIAEEEAL ho'tel T AR ‘hetel
Example: 1s there a bar?
1 en suite bathrooms 4 Chinese food restaurant
2 24-hour reception 5 express laundry service
3 conference room 6 shoe shining service

‘Does/Do (a) ... have (b) ... ?
Example: Does the hotel have a lift?

7 (a) fitness centre (b) sauna 10 (a) all the rooms (b) minibar
8 (a) all the rooms (b) cable TV 11 (a) you (b) airport pick-up service
9 (a) you (b) 24-hour room service 12 (a) hotel (b) executive floors

®~  Short answers

§ Question Positive answer Negative answer
1 Does the hotel ...? Yes, it does. No, it doesn't.

E 2 Doyou ..? Yes, we do. No, we don't.

E 3 Isthere...? Yes, there is. No, there isn't.

w 4 Are there ...? Yes, there are. No, there aren't.

L J

EENEE-RB="REHK, FEZNGPHBIENENERHE,

HEEEBZE, does not, do not, is not, are not ST HI4EE AL doesn't, don't, isn't,
aren't,

o EEMNLDEESTARER, EERAMNMEPRRABLE, LHRAFSEOEN, @
FHEF0 I'm afraid, I'm sorry SBEEH,

a

8 Practice: short answers and questions

Write short answers to the questions you wrote for exercise 7.

Now work with a partner. Write six questions and short answers about a hotel
that you know.



10

The Fancy restaurant

Clemens Houston works at the ‘Fancy’ restaurant.
He takes a telephone call from a possible customer.

Listen to the CD, then choose the correct option(s) to complete each sentence.

1 The Fancy restaurant is ... 4
a in the city centre.
b on the outskirts of town.
¢ in a village.
d in the country.

2 The Fancy restaurant is a ...
a fast-food restaurant.
b one-star restaurant.
C gourmet restaurant.
d hotel restaurant.

3 The interior is ... 6
a modern.
b traditional.
C cosy.
d formal.

ERIEHREKRE?

The menu is mostly ...

a French.

b regional.

C international.

d traditional.

Main courses cost ...

a between 18 and 28 euros.
b between 12 and 28 euros.
c between 12 and 18 euros.
d between 20 and 80 euros.

There is a wide selection of ...
a Italian wines.

b French wines.

¢ local wines.

d Spanish wines.

FNFBEREFE, REHAREM N,

WIS, BABNN DR QNS IOE, i 27 E T 66 (88 FE R R s 1
#, f0 VOA #1 BBC, MIR¥E—RITAME, HNFE_NEL T BOIEHAEERES,
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10 Pairwork: describing a restaurant

Work with a partner. Choose one of the restaurants from the guide. Use it with
the diagram to make a dialogue.
066 il =)
&- & @
Catting Started  Latest HMAM Google Apple™ Amazon eBay Yahoo! L

[ News T Service E Contact

Hegiaurant Gulde — 3

Blue Moon

Blue Moon is a chic, modern café, bar and restaurant at No. 120 Taichang Road. It serves light
Mediterranean (Spanish, French and Italian) cuisine. There is a good range of Spanish and French
wines. .

Getfing there:  Luwan District— 10 minutes’ walk from the South Huangpi Road Metro Station

Specialities: tapas; fish dishes

Price guide: tapas ¥18-30; main course ¥72-102

Red Leaf

Red Leaf is a traditional, cosy, family-run restaurant in Qibao Ancient Town. It serves trodmonal
Chinese dishes.
Getting there: by car: 3 km from Qibao off-ramp of Motorway A9 (follow signs for Qibao Ancient Town)
by Metro: 1 km from Qibao Metro Station (follow signs for Qibao Ancient Town)
Specialities: game and other local produce
Price guide: main course ¥50-80

e ]

Hotel Restaurant Kairui

Kairui is an elegant gourmet restaurant in a 1920s villa on the North Sichuan Road. It serves
French cuisine and has an excellent wine list (French wines).

Gefting there: 15 minutes’ walk from Hongkou Football Stadium

Specialifies: meat dishes

Price guide: starter ¥18-60; main course ¥72-120

.1 Customer "1 Telephonist
B BIETEWRE?
HRBIEANNE,
BB RE R 4 ATRE? AR
B4/ 48 anfe] 250N E o
B EIER M 4 RS 87 HARIENAREE. JES%,
TR [ R X 77 B R o
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UNIT

ONE

Bu I'j al-Arab - uttimate xury

The Burj al-Arab in Dubai is the world’s tallest hotel building.
At 321 metres, it is taller than the Eiffel Tower and only 60
metres shorter than the Empire State Building in New York.
This unique sail-shaped building stands on an artificial island
in the Persian Gulf. The hotel lobby is big enough for a 38-
storey building to fit inside it.

The Burj al-Arab does not have ordinary bedrooms — instead,
it has 202 suites. The price for a night's stay in the least
expensive suite is over ¥ 10,000. Every suite has a spectacular
sea view. Rolls Royce limousines pick up the hotel’s guests
from Dubai International Airport, 25 kilometres away.
Alternatively, you can land your helicopter on the helipad
high up on the side of the hotel.

The most luxurious suites are the two Royal Suites on the 25th
floor. They both have a private elevator, a private cinema,
rotating beds, and even dressing rooms which are larger than
the average hotel bedroom. A night in one of these suites
can cost over ¥150,000.

Diners at the Burj al-Arab are spoilt for choice: they can dine
200 metres above the sea in the Al Muntaha restaurant, below
the waves in the famous Al Mahara seafood restaurant, which
has an underwater entrance, or alfresco on the beach. In total
there are eight bars and restaurants in the hotel.

Although the Burj al-Arab is one of the world’s most expensive
hotels, it will probably never make a profit.

(239 words)

1 Understanding the text

N

Read the hotel brochure, then decide whether the statements below are true or

false. Correct the false statements.

NOUph WN =

The Burj al-Arab hotel has over 200 bedrooms.
The hotel is built on the beach at Dubai.

Every suite has a view over the sea.

Every suite has a private elevator.

The Royal Suites have the best facilities.

To get to the Al Muntaha restaurant, you have to go under the water.
The Burj al-Arab is the world’s most profitable hotel.

Discussion

Would you like to work at the Burj al-Arab? Why (not)?



1 Starter

Discuss these questions and tasks with a partner.

1 What are these people’s jobs?

bartender - chef © porter/bellboy * receptionist * room attendant - waiter

2 Describe what they are wearing.

apron © bow tie < hat « name badge * neckerchief = skirt - tie
trousers - uniform -« waistcoat

3 Describe what they are doing in the photos.

WHEBSMRFIRE:
BEOEHERS TR, REV, HRES, LRTNFTEEM/E, ABRRIT &
o, AYEBETHRERNT AL,
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New trainees

Andy Larkin and Melissa Adams are two hotel management trainees
with a big hotel chain in the UK. As part of their training they are going
to do a work placement abroad, at ‘Hotel Prinzenhof” near Dresden. Jan
Schmidt, the personnel manager, is showing them around the hotel.

Read or listen to the dialogue.

OK, let’s start with a quick tour of the hotel. If you have any questions, please
ask. First of all, here’s the front office — and this is Birgit Weber, who runs the
front office. Ms Weber, this is Andy Larkin and this is Melissa Adams.

Hello! Welcome to Hotel Prinzenhof.
Thank you, Ms Weber.

Ms Weber, can you tell Mr Larkin and Ms Adams about the front office?

Of course, Mr Schmidt. The front office is our guests’ first and last point of
contact with the hotel, so it’s really important that we make a good impression.
The front office staff consists of six receptionists, two reservations clerks and six

porters. They all report to me, the front office manager.

Let’s take the receptionists first. They handle check-ins and check-outs and
answer guests’ questions. They also operate the switchboard. During the day,
there are two receptionists on duty. There they are, over there at the reception
desk: Ms Patrick is checking a guest in and Mr Wenz is preparing another

guest’s bill.

Excuse me, Ms Weber, is reception open 24 hours a day?

Yes, that’s right. Now, this is Mr Junger, our reservations clerk. Mr Junger will

tell you about his job.

Hi! I'm Joachim Junger. You can call me Joachim.
Thanks. This is Melissa, and I'm Andy.

Hi, Joachim.

Hi, Melissa, Andy. Nice to meet you both ... Well, I handle phone reservations.
When I get a reservation enquiry, I use the computer to check whether a
suitable room is available. If it is, I make the reservation. Also, I help out in

reception sometimes ... Sorry, the phone’s ringing — got to go!

Last but not least, there are our porters. The porters carry luggage and show
guests to their rooms. They also park guests’ cars and arrange taxis. That’s
Mr Graupner at the porters’ desk now. Mr Kalisch, the other porter, is carrying

a guest’s luggage to the elevator.

Thank you, Ms Weber. That was very informative. Now, let’s move on to

housekeeping ...

Now complete the sentences in your own words.

1 Ms Weber is responsible for ...
2 The front office is important
for the hotel’s image because ...

3 When guests arrive ...

20

25

4  When the reception desk is very busy ...

5 When guests need a taxi ...



