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Everyone needs a hero. Heroes are people who make the news and
are larger than life. They are the men and women of action, who think
great thoughts, have nerves of steel or who make personal sacrifices—who
prompt generations upon generations to speak of them in that very special
way. We hold up heroesas models for our children—idols of what we want
them to be like and how we want them to act.

A modern hero is not always a great general or statesman f(although
there are some of them in our contemporary pantheon), but more often
men and women who have influenced society, changed its views, sought to
make the world a better place, entertained us or made us laugh or, even,
given their lives for their ideals and their values. Our heroes are men and
women from all walks of life, from all around the world, who through
science, politics, war, letters, music, sports or the media stood head and
shoulders above the rest of us. Heroes speak to us, sometimes directly but
often indirectly, of the things that are most important in our own lives, and
they challenge us to be like them, to follow them, to act like them and
ultimately to respect them—even if we do not always agree with them.

Many of the heroes in this book are household names, recognized
immediately for their presence on the world stage and for their
accomplishments. But some of our heroes are not household names—911
victims and survivors and the veterans of World War II, for example. Some
are from earlier generations, but without them, the lives that our
generation has lived would have been significantly different. Some heroes
are not people at all, but animated figures from comic books or characters
from television and the movies.

Whatever you think a hero is, it is my hope that you will find this
collection fun, entertaining and interesting. I also hope that one or two of
these profiles will make you think about someone you thought you knew
well in a new way. Or maybe one of these profiles will inspire you to take
some actions to develop a great idea of your own. Every effort has been
made to make the people real, showing both their admirable and less
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Who They Are

As the cighth anniversary of the 9701 disaster has come and gone,  and the praise ang
memaorials (¢oal the victims have faded just a bit.  we can only think of the thousadds o
peaple invalved i this series of disasters as the truest ol nue bevoes of the 2 Ta centay
Crreatness has ahounded throughout the world in the last 5O or 60 years.  bii vowdog i
more remarkable then the acts of self-sacrifice i an airplane or the willinagness < qo Lok
inte burning and falling buildings to save others.

This eroism has been recorded for posterity and as we move freim that thne, a0 o
bocks and movies will come forth to describe in graphic detail the lves and nedsforine. o
both victims and first-line responders. A nation will never forget the debt thai it owes 100w
many peaple.

Stepping aside from the politics and the Monday morning recriminations abont wise
should have known what, the events and people of 911 show the true spirit o hurnan
compassion and decency. Victims, survivors, helpers and those who cleaned up afferward
are the truest of true heroes. We salute them all.

What Made Them

September 11. 2001, is one of those days on which people rermember whore 1oy
were and what they were doing when suddenly the world changed forever. by the o s
horrifying death and chaos.  many of these people distinguished thermselsos - wl ek

country by risking their lives to save others.

Thev are all heroes i every scnse ol the wonl,

It was a perfect morning along the East Coast of the United States.  ouf it woudd o
fast Fhijackers associated with bin Laden and the al-Qaida terrorist group had boarded 1oan
arliners and were preparing to use them as guided missiles 1o destroy targets »u Amernican
<ol Airport security was spotty in those days:  the airplanes were not fully booked anc
the {lighis wore going to California- -ensuring the maximum amount of darage fromy il
leads of arplane fuel

Three of the planes took off at approximately the same time.  Soon afler they were
airhborme.  the hilackers made their moves,  overpowering ihe flight crews with small krnves
that they had smuggled on board and threatening to blow up the plane with & bomb of 1
rassenqers did not cooperate. At least one hijacker per plane had received cnough thagiu
training to v the airliner but not to land it (which, it would turn out,  would not be
necessary).  1The hijackers turned off the planes’ transponders and begar scokin: then
rargers,

Arnerican Airlines Flight 11 struck the north face of the North Tower ut the “Woric
Trade Center in New York at 8:46 am. Eastern time. At the time. the authorities and the
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media thought it was an accident. That view changed when a second airliner.  United
Airlines Flight 175, hit the South Tower of the World Trade Center only 15 minutes later
American Airlines Flight 77 crashed into the west wall of the Pentagon in Washington, D
C.. at 9:37 am. Finally. the fourth plane, United Flight 93. crashed into an empty fiell in
Somerset County, Pennsylvania, at 10:03 a.m.

The planes hit the upper floors of the World Trade Center towers. effect tively dooming
almost everyone above the crash zone. Victims below the crash zone faced fire heaw
smoke. nonfunctioning communications and blocked stairwells when trying 1o ¢scape the
buildings.  Many of them helped free other people and were able to locate passablo
stairwells.

While the victims were trying to make their way down. members of the New York ¢ City
fire department, police department and Port Authority were climbing the towers 1o try 1o
rescue any survivors. In many places, the victims and the rescuers passed each other o the
stairwells. Many of the rescuers who survived believed they would not be able to save Many
victims, but were willing to risk their lives for anyone who might still be alive.

The rescuers would soon find themselves fleeing along with the victims. A halfhour
from the time it was struck by the airliner. the South Tower collapsed from the damage
caused by the crash. Victims and rescuers in the North Tower could hear and feel the
collapse and realized they needed to escape while they still could. The rescuers were
ordered to return to the ground. but several lingered trying to find any victims that could
make it downstairs. Thirty minutes after the South Tower collapsed. the North Tower fell.
killing or trapping anyone left in the structure. as well as heavily darnaging nearby buildings
Even though some victims and rescuers were recovered by search teams who visked their
lives going over the still unstable rubble, overall, 2.800 people were dead o Missing.
including fire fighters and police officers and everyone onboard the airliners.

At the same time rescuers, both inside and outside the damaged Pentagor. were trying
to pull people out of the flames and smoke of the collapsed portion of the building.
Professional firefighters took over the rescue operations. but not after many people were
safely removed from the building by their co-workers. The collapsed section of the building
claimed 189 lives, including all of the passengers and crew of the airliner.

Meanwhile, the final act of the tragedy was taking place in the skies over Pennsylvania.
United Flight 93 would have been the fourth airliner to be guided into a target. but, duc te
heawy traffic. did not depart Newark International Airport until almost 45 minutes past its
scheduled time. The plane was bound for San Francisco. California.

This delayed the takeover of the airliner by the hijackers to the point where news of
the World Trade Center and Pentagon attacks was making its impact. Flight controllers sent
out a warning to all flights to beware of cockpit intrusion. The pilot of Flight 93 tried 1o
confirm the message when controllers suddenly heard the sounds of a fight and screams
from the cockpit. After a few minutes. an Arabicsounding voice told passengers to remain
calm, there was a bomb on board and they were returning to the airport. In reality. the
plane was making a slow turn to the south and east to get to its intended target. believed 1t
have been the U.S. Capitol in Washington.

Two hijackers remained at the front of the plane and herded the passengers and
remaining flight crew to the back. Passengers now had an opportunity to use cell phones 16
call family and friends and realized what their probable fate was going to be.  Several of ihe
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passengers now started making plans to attempt to retake the plane. Many of them were
larger than the hijackers and were even trained in martial arts. It is believed they discussed
using a serving cart as a shield and improvised weapons, including carafes of boiling water.

The passengers made their move on the hijackers, forcing the two left in the cabin to
retreat into the cockpit. Later. the recovered black box voice recorder would show the
hijackers discussing whether to fight back or crash the airplane. Just when it sounded like
the passengers were breaking through the cockpit door. one of the hijackers yelled. “Allahu
akbar™(God is Great) and the recording cuts out.

The plane dove straight into the ground. impacting at almost 600 miles per hour and
creating a crater 115 feet deep. The only remains of the plane were small bits of debris
scattered around the area. None of the passengers survived.

America changed forever after September 11. 2001. Al planes were grounded for
several days. the military was instructed to shoot down any unauthorized air flights and the
economy took a hard hit. The United States would eventually strike back by overthrowing
the Taliban regime (believed to have aided al-Qaida) in Afghanistan. But it should never be
forgotten that the first heroes of 911 were ordinary men and women who rose to the
occasion under extraordinary danger.

The Legacy of the 9/11 Heroes

The sacrifice of the heroes of 911 was an inspiration to a country in a state of
shock. Their bravery showed that whether a trained professional or an average person,
Americans were willing to put their lives on the line to help others in danger.

The country has expressed its debt of gratitude to the 911 victims, rescuers and
! passengers of United Flight 93. Memorials to the heroes include the Flight 93 Memorial
in Shanksville, Pennsylvania, and the soon-to-be-completed Pentagon memorial.

As upsetting and devastating as the actual day of September 11th, the trauma and
confusion continue more than five years after the event as the city and people of New
York (as well as the rest of the country) struggle with what should be done to the site of
the World Trade Center as a memorial to the victims. At the same time, the Port
Authority of New York and New Jersey, which owns the land and the buildings of the
entire World Trade Center complex (recall that there are more than just the two major
towers), wants to replace the lost buildings with a complex that is both sensitive and
economically viable.

In addition, the families of the victims (many of whom were never recovered from
the rubble {or proper burial) have equally strong opinions as to whether the site has been
cleared of human remains. (As late as 2006, new efforts were made to recover victims.)
To say the least, the tension and disagreements as to what the future will hold both for
rebuilding and for a permanent memorial are fever-pitch. Everyone has a view on the
matter.

The Lower Manhattan Development Corporation (LMDC) began a worldwide

out to be one of the largest public design contests ever, generating competing ideas from
all 50 states and 93 countries. By January of 2004, LMDC's selection committee had
chosen the entry by Michael Arad and Peter Walker, Reflecting Absence. as the winning

competition to design the World Trade Center Memorial in April of 2003. It would turn



