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Preface

As we have entered into the WTO, China’s foreign trade devel-
opment is quite speedy. International business is useful and beneficial
for every country. Benjamin Franklin once said, “No nation was ever
ruined by trade” .

International business on world trade like this: different coun-
tries or regions exchange goods each other. There are usually two
parties or two sides involved in each transaction. International busi-
ness goes very far back. It has been carried on for over three thou-
sands years until now.

We know, in today’s complex economic world, no nation is
self-sufficient and no nation has all of the commodities that it needs.
Different economic resources and developed different skills are the
foundation of world trade economic activity.

In the next ten or twenty years, international business is rather
complicated whenever a country or a company attempts to win in
world trade, it will have to participate in the sharp competition in the
world market. Thus we have to get familiar with the Natural of Busi-
ness, Commercial Habits, Entrepreneurs, Brand War, Sales Tech-
niques, Shipment and Insurance, Negotiation and Signature, Elec-
tronic Business, Customs Regulations and other trade procedures of
the countries we are dealing with.

This textbook is made up of fourteen units; each has brief unit
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outline and unit objectives. Unit One and Unit Two are written by %
7%, Unit Three, Unit Four and Unit Five are written by x|#, Unit
Six is written by /£ /" &, Unit Seven is written by % £ %, Unit
Eight is written by i 8 %, Unit Nine is written by % = 3, Unit
Ten is written by J& N|, Unit Eleven is written by # &, Unit
Twelve is written by # Fi 48, Unit Thirteen is written by Z £,
Unit Fourteen is written by 3% ¥ B, Appendix and correction are ed-
ited by 4 85 &

Slips might occur in the book. Any correction and guidance are
appreciable.

Dec5, 2008
Complier
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Unit One The Nature of Business

Unit QOutline

In this unit we will learn the knowledge of the natural of business and
some relevant information about economy, such as microeconomics and
macroeconomics, etc. furthermore, we will learn what factors will influence
business. That is talking something about seven policies related to the

government,

Unit Objectives

To enable students to wunderstand the concept of business,
microeconomics and macroeconomics. To know the general idea of seven
policies,

Part] Text The Nature of Business

Business is a word which is commonly used in many different languages.
But exactly what does it mean? The concepts and activities of business have
increased in modern times. Traditionally, business simply meant exchange or
trade for things people wanted or needed. Today it has a more technical
definition. One definition of the business is the production, distribution, and
sale of goods and services for a profit. The other definition of business is the
organized effort of individuals to produce and sell, for a profit, the goods and
services that satisfy society’s needs. The general term business refers to all
such efforts within a society or within an industry. however, a business is a

particular organization,
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Businesses are generally of three types. Manufacturing business (or
manufacturers) is organized to process various materials into tangible goods,
such as delivery trains or gloves. Service business produces service, such as
fast food services or hotel services. And some firms-called middleman are
organized to buy the goods produced by manufacturers and then resell them.
All three types of businesses may sell either to other firms or to consumers. In
both cases, the final aims of every firm must be to satisfy the needs of its
customers and to earn a profit.

A person who risks his or her time, effort, and money to start and
operate a business is called an entrepreneur and he can entrust other person
with his or her business, then other person can be called a manager.

The success or failure of a business is, to a large extent, dependent upon
how its managers perform in terms of financial controls, marketing strategies,
product design, research and development, etc. a great deal of time and effort
is spent by successful firms in ensuring that the right decision are made in a
competitive environment with the greatest attention being paid to the
immediate environment in which the firms are operating immediate to the
workforce, to the production line, to the marketplace for products, to direct
competitors. This immediate environment is described as the microeconomic
environment of a firm and involves prices, revenues, cost, and employment
level and so on. So microeconomic environment refers to the factors which are
external to the immediate environment of the firm: it involves changes in
general inflation and employment, for example, rather than changes in the
firm’s own product prices and workforce. Nevertheless, the foundation of
business is economy and there are two aspect of it: microeconomics and
macroeconomics.

Microeconomics, the study of the performance of the individual economy
unit about allocation of resources and the distribution of income, and how they
are affected by the workings of government policies and the price system. In
contrast to the microeconomics, macroeconomics is a branch of economics that
deals with the performance, structure, and behavior of a national or regional
economy as a whole.

However, no mater what kind of business, it is influenced by some

policies and these policies may be summarized under the general headings of ;
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fiscal policy, monetary policy, exchange rate policy, international trade
policy, supply-side policy, prices and incomes policy, employment policy.

Fiscal policy is concerned with the composition of and the changes in the
levels of public expenditure and taxation. Public expenditure figures for the
current fiscal year (usually one year) and targets usually for three years along
with changes in the level and structure of taxation.

Monetary policy is defined as government measures to influence the cost
(i. e. the rate of interest) and availability of credit in the economy thereby
affecting the overall supply of money. While fiscal changes are usually
announced annually, monetary policy measures are continuous.

Exchange rate policy refers to government intervention on the foreign
exchange markets to influence the level and direction of the external value of a
country’s currency. The degree of intervention depends upon the
government’s specific exchange rate objective; whether to have a fixed freely
floating or managed rate, and where the exchange rate is fixed or managed, at
what level to fix the rate. Exchange rate policy has important implications for
trade and capital flows in and out of the country, i.e. for the current and
capital accounts of the balance of payments. It also has an impact upon
domestic monetary policy. Since interest rate levels may have to be set to
protect the exchange rate by influencing international capital flows.

International trade policy involves measures taken by government, in
addition to exchange rate policy, to influence the magnitude and direction of
foreign trade. There may be many reasons for these measures, notably
correction of balance of payments problems, preserving domestic employment,
encouraging economic growth and promoting foreign co-operation. The
measures may take the form of subsidies for exports tariffs (duties) on imports
and other protectionist measures such as import quotas.

Supply-side policy arises out of what is often terms supply-side economics.
It refers to those government policies that are directed at tackling problems
involving the aggregate supply (i. e. production) of goods and services in the
economy. Supply-side policy, therefore, contrasts with the policies described
above, especially fiscal and monetary policies, which are usually concerned
with affecting the level of total or aggregate demand for goods and services.

- 1. e. the demand side of economy. Measures used are directed specifically at
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influencing productivity and output costs. These may involve the introduction
of new ‘technology, the encouragement of competition and enterprise,
privatization of state assets, efforts to increase labour efficiency and other
measures to improve the operation of the market economy.

Prices and incomes policies are examples of direct intervention by
government in working of a market economy. They involve government
intervention in the setting of prices for goods and services and influencing wage
settlement. These policies have two fundamental aims: control over general
inflation and the protection of jobs in the domestic economy, in addition,
prices and incomes. There is a general view among economists, however, that
prices and incomes policies should be regarded only as temporary or emergency
measures: they distort the operation of markets by undermining wage and
price levels which reflect the demand for and supply of goods, services and
labour, '

Employment policy is concerned with government efforts to create jobs
and thereby reduce unemployment. The policy may be implemented either
indirectly, via stimulation of aggregate demand in economy, or directly

through job creation schemes and training programmes.

Part [ Language Focus

Words and Expressions.

distribution n. S, K

individual n; adj. MAS A MEES, A FE
entrepreneur 7. o 23

process v. U

middleman n. dr A 7S

strategy n. FKug

ensure vt. ﬁﬁEs ﬁld’}i‘

competitive adj. Rl

workforce n. a0

marketplace n. %, AR (&EES) BT



microeconomic adj.

revenue n.

inflation n.

macroeconomic adj.

aggregate n.
summarize v.
fiscal adj.
monetary adj.
supply-side »n.
composition 7.
expenditure n.
taxation n.
figure n.
target n.
influence 7.
availability n.
credit n.

affect .

continuous adj.

intervention 7.
direction 7.
external adj.
specific adj.
floating adj.
implication n.
flow vt.
impact 7.
domestic adwv.
magnitude 7.
notably adv.
correction 7.
preserve w.
tariff n.

protectionist 7.
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quotas n.
tackle w.
productivity n.
output n.
privatization v.
assets n.
efficiency n.
fundamental adj.
temporary adj.
distort w.
undermine v.
stimulation 7.

scheme n.

*hFEEIR:

in terms of

refer to

in general

rather than

in contrast to

be concerned with
fiscal year

capital flows

take the form of

in working of

Notes,
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1. One definition of the business is the production, distribution, and sale

of goods and services for a profit.

Rl A5 8E X2 —R: HEF B BT ST B R & EUR F BEe f#

R, EHESD.

2. In both cases, the final aims of every firm must be to satisfy the needs

of its customers and to earn a profit.

EXPIRIFL T, BRAFAHBRAXBRELIWHERE P HTEFHK
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oM %

. A person who risks his or her time, effort, and money to start and
operate a business is called an entrepreneur.

B R B OSBRI Bl Ak 5.

. Businesses are generally of three types.

A E R =R,

. The success or failure of a business is, to a large extent, dependent
upon how its managers perform in terms of financial controls.
marketing strategies, product design, research and development, etc.
SWHEN SR, ERABREIBRTEAEERBLMEHE. T
WEE. ikt EENF RS TEE.

In terms of “{B4F, #%HR”, 0.

Think in terms of materialist dialectics ## B ME S BEE e b1 7 B |

. ...in ensuring that the right decisions are made in a competitive
environment. . .

LAPRAIETESE 4 O IR BE AR Y E iR .

. This immediate environment is described as the microeconomic
environment of a firm and involves prices, revenues, cost, employ-
ment level and so on.

XMEER RSB N A ARSI, BREMHK. A
AR K- 53555

Macroeconomics is a branch of economics that deals with the perform-
ance, structure, and behavior of a national or regional economy as a
whole.
EMEFEIRETFH— 01X, BEBENMERSFRHRX 25 NE
15, BERFIITRH .

. Microeconomics, the study the performance of the individual economy
unit about allocation of resources and the distribution of income, and
how they are affected by the workings of government policies and the
price system,

Tt BT 54T & o BN 4 Y B 1 22 F AT Sk O BE TR 43 B FITiC AL
S3EC, VAR BFBOR X o A S R &R

. Fiscal policy is concerned with the composition of and changes in the

levels of public expenditure and taxation,



