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Good morning.

Good afternoon.

) Good evening.

Can I help you?

@ May I help you?
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Good morning. Can I help you?

Good morning. May I help you?

Are you looking for anything in particular?
Were you looking for anything in particular?
Was there anything in particular you are
looking for?

If you need my help I’ll be just here.
Call me if there’s anything you need.

Is there anything I can do for you?

Can I help you in any way?

Can I be of assistance?

Can I be of assistance to you?

e ) N B )

I’m just looking, thank you.
I’m just browsing, thank you.
That’s OK. I’'m just looking around.

No, not really.

~ Greeting a customer
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Dialogue /l i)

Assistant: Good morning. Can I help you? JEf: %L, E&&H=vg9

Customer: I’'m just looking, thank you. . &ARMAEEE., #if,
Assistant: If you need my help I'll be just JEfR: wREEE2H =, KM 4G
here. b &

Dialogue 2

Assistant: Good afternoon. May I help you? JER: FF4F. &EB# g9
Customer: I’'m just browsing, thank you. JiZ . KFARARE A, Hd.
Assistant: Call me if there’s anything you need. JEB: 4w REAH 2 E S, Ko™ %,

Dialogue 3

Assistant: Good evening. Are you looking for anything in particular?
Customer: No, not really.

Assistant: Feel free to look around.

JER: B bdF, BARMAZHANEEN A BHDL?

% : R, REH,

Mo AREERARE A

Dialogue Z-I'

Assistant: Good morning. Were you looking for anything in particular?
Customer: No, but if I need any help I'll call you.

Assistant: Thank you. I’ll be right here waiting for you.

JER G FLdr. BRI RERL ZEHERGRGD?

% AR, REAFTEH I, 2mtked,

JEBR: M. RMHEFEEGRE,

Dialogue 5

Assistant: Good afternoon. Was there anything in particular you were looking for?
Customer: Not really. Just looking.

Assistant: That’s OK. Just call me if you need anything.

JEBL: T, BRI RERH AR EZ A HG?

% R, RAMREA.,

JEOL: 4569, AN L ERME, MK,
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Dialogue é ~ e ® J

Assistant: Good evening. Is there anything I can do for you?
Customer: That’s OK. I'm just looking around.

Assistant: Let me know if you need any help.

JERL: B b, R EBEILA AT

% ., AF. AHLAMRAA.

JER . BERERHE, REFK

‘DMwa7

Assistant: Good morning. Can I help you in any way?
Customer: Not really. Just browsing.

Assistant: Well, just call me if you need any help.
JER . FhiF, BEZHER?

F%. RAT. RREMEAA.

JER. 36, WwREFTEHIE, R

JDWMQwES T o ® & ©

Assistant: Good afternoon. Can I be of assistance?

Customer: Maybe later. I just want to have a look round first.
Assistant: I hope you find what you are looking for.
Customer: I'm sure I will. Thank you.

Assistant: No problem. Have a nice day.

R . BRI

Bk Aol TRER. RrBAILAA.
Eﬁ:ﬁﬁﬁ@%ﬁﬂ%%%ﬁ&o

% HAsw. Wl

JER: RER. AUMEA Rk,

Jwang?

Assistant: Good evening. Can I be of assistance to you?
Customer: Not now thank you. Maybe later.

Assistant: That’s OK. Just call me if you need my help.
JEB . B bdF. RAEH G 40T

Bik. REFREER, #iKt. TRERILT.
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@ The latest models have just arrived and
are in stock.

@ This one here is very popular.

@ What about this one?

@ What’s your price range?

@ What sort of price were you thinking of?

@ That’s a very good make.

@ We have several of the latest models.

@ This is the latest model.

© This is the newest model.

@ This one just arrived today.

Say PR

@ I'm looking for a...

I'm thinking of buying a...
I could do with a new...
Have you got a...?

& Have you got some...?

» Have you got the latest...?
@ Have you got any...?

@ I can really recommend the...

“ May I suggest you try the...

& I think you should try the...

@ This is the number one best seller.

@ 1It’s the top-selling brand on the market today.
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Dialogue /l

Customer: I’'m looking for a pair of blue jeans. — JBi% : BRAR—EB G FITH#.
Assistant: I can really recommend the Levis. JER . R EIRF M.
Customer: OK. Have you got some in size 107 % : 372, A 10 5 #9757

Dialogue Q

Customer: I’'m thinking of buying a DVD player.

Assistant: May I suggest you try the SAMSUNG. It’s the top-selling brand on the
market today.

Customer: Fine. Can I try it out?

Jifi% . #AAEA DVD#HHE.

ER: AEAEE=Z26, CARETH ERARITOMRTT.

% e, KX —iKD?

Dialogue 3

Customer: I could do with a new watch.

Assistant: I think you should try the SEIKO range. They are all top quality.
Customer: OK. Let’s have a look at some.

%, KAEFERILHTF K.

JEB: R AR T AT R, €M MREARAR LR,

%, e, AhELKRAATT,

Dialogue 4

Customer: Have you got a pair of scissors?
Assistant: We have a whole display case of them. Follow me and I'll show you.

Customer: Great!

% . ARAIA S 5

BB RANEOUA B A AHG T . ERER, RFEEFA.
. KIFT!

Dialogue 5

Customer: Have you got some blue shirts?
Assistant: Right over here. I would suggest those by YOUNGOR as they are China’s

leading brand.
s 5 s
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Customer: OK. Size 14 please.

% . ARAA B & At AG

JEB . stAEZIL, RO BT R AR AT, B A X 5% & [ db 1 A7 26 69 0 F |
% dFve, HeEk—414 54,

JDmmWeéa

Customer: Have you got the latest 3G mobile?

Assistant: Yes we do. I can recommend NOKIA and this one here is the number one
best seller.

Customer: OK. Can I have a closer look at it?

JBUE . ARAIAT T84 3G F Ao o

Eﬁ:iﬁ,&mﬁmﬁaﬁﬁﬁ@ﬁﬁﬁgﬂﬁ’ﬁﬂ%i#iiﬁﬁﬁﬁo

% dFve. KAk &L — A& A D

lhdmwe77

Customer: Have you got any trainers in size 457

Assistant: Yes we do. I can recommend those by CONVERSE.
JBRE . ARATAX LA 45 A 64 ia 5h ke o

JEB: R, BAVEILE ., KALREESME.

Jwagwég

Customer: Have you got a sofa in leather? R ARNIA B 3Y & vm e

Assistant: Many actually. Natural or coloured? J 5. # & % . B R &iE 2 A 6
&e?

Customer: Natural, [ think. % A REwe,

Jthweg?

Customer: Have you got any Dunhill cigarette lighters?

Assistant: That’s a very good make. We have several of the latest models.
Customer: OK. Where are they?

JUE . ARAIA B 58 M L 6 3T K e 2

JEG: AT 8 JA AR, BAT LA U B 4789

% : 4Fe). EARILR?
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- Nitpicking
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SHEmE R R R

Look at this!

) That doesn’t look right!
. There’s something missing here.

D

Where is the...?

SRR

There’s a scratch here on the side.
There’s a button missing.

. It’s torn here on the sleeve.

7

. The colour’s different from the one in

This vase is cracked.

% This plate is chipped.

There’s a cup missing from this tea set.
There’s a page missing from this book.

the advert.

Why is there no manual with this?
The sound’s not working on this.
There’s a stain on this blouse.

% Bk

, T'll go and get you another one.
. T’ll fetch you another one.

I’ll replace it straightaway.

), Don’t worry. Here’s another copy.

% I’m sorry but that’s all we have.

© T’ll get you one from another box.

. ’'m sorry. I'll get it fixed straightaway.

BREXIL!
XANERRA KN Z !
LT R,
------ FEWRJLWE?

XA EA KRR .
X)L T .
AT .
XA B R
AT EAAERE
XEZRELT M
EABLT —T.
XANBUAIRS 5 B A—FE.

AN ABA 1R ?
XMEAEEE T,
B EAR EEANTE R

REBLHE
REBEHE—M.
RO EERATGE—A.
REHL, XILEE 0.
SR, RATAAXLET .

REND - TRAEE—T

AR, D ERALEB.
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Dialogue /l

Customer: There’s a scratch here on the side.

Assistant: Let me look. Yes, you're right. I'll go and get you another one.
Customer: OK. T’ll look at the TV’s while I'm waiting.

Ji%: XA EAERIE,

JE: ZAREA. B, HEA. RELEFET 4,

% dFre, A—dAeM—LaFR,

Dialogue 2

Customer: There’s a button missing.
Assistant: So there is. Never mind. Here’s another one in the same size and colour.

% : ZILY T —Athde,
JEB . AR, KX AR, RMNEA—4, KIOREHmL—HEY,

Dialogue 3

Customer: It’s torn here on the sleeve. . XANHTFRET.
Assistant: Oh dear. I'll fetch you another one. 5 5. w, X9F, REBEFRE 1,

Dialogue 4

Customer: This vase is cracked. JRZ: XASHL A%,
Assistant: I’ll replace it straightaway. MO KRB EXSBEH—A,
Dialogue 5

Customer: This plate is chipped. % IANETF EAARE,
Assistant: You’re right. T A,

Customer: You’d better sell it to me cheap.  JHi% . k% IFRE T EILE ALK,

Dialogue é

Customer: There’s a cup missing from this tea set.

Assistant: I'm sorry. In that case you can have the set for 80 yuan.
B XEFRLYT—AKH.

JEB . sEARA, XHEGE, XETR 80 RARE LK,
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JDwaf7

Customer: There’s a page missing from this book.
Assistant: Don’t worry. Here’s another copy.
% : TAHEST —R,

JER: REis, ZILER—F,

JDWMwaS

Customer: The colour’s different from the one in the advert.
Assistant: I’'m sorry but that’s all we have.

% XARERS & EHR—H,

JERL: SRAL, BRMAAXET,

JDmeeg’

Customer: Why is there no manual with this? JHi%: A4 2EAR P @7
Assistant: I'll get you one from another box. J& it : &AM —ARTFELET A,

Dialogue /I O

Customer: The sound’s not working on this.
Assistant: I'm sorry. I'll get it fixed straightaway.
% . EAERAFET M.

JER: SRR, KRG EERARCET.

Dialogue /l /I

Customer: There’s a stain on this blouse.

Assistant: Oh dear. In that case you can have it cheaper.
Customer: Cheaper! You’d better give it away!

Assistant: I’m sorry sir, but we’re not allowed to do that.
Customer: Well, find me another one, then.

% . X4 ERERAATE,

JER: ok, XAFRE T AR E 2R A

% REE? RRAFRREELK!

JER sPRA&, hd. BERTR AT RZA

% XAEME, RRRAFLSERR—H,
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Yes, you do.

Very much.

Look in the mirror and see for yourself.
All you need now are shoes to match.

I'm sure your husband would agree with me.

No, I don’t think so.
Actually, it looks smaller.

Sap PR

4 4
# 4

pﬂp

£ i %

You look perfect / wonderful / terrific /
lovely in that.

' You look really smart in that.

The colour blue really suits you.

It makes you look twenty years younger.
It certainly shows off your good figure.
Wow, you look absolutely gorgeous!

» I just wish I had a figure like yours.

‘f‘v“f ,"\7 ,J // ;"1}7 2 I

Thank you. That’s kind of you to say that.
Thank you. I do, don’t I?

Do I really?

It does seem to suit me, doesn’t it?

It does, doesn’t it?

You think so?

' Thanks. It’s kind of you to say that.

10 -
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