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Day 1
T 18]

. (This is )Starry Hotel. Good morning! What can [ do
for you?
gy (X EE ) BRWE  REE v imasing
. Just a minute, please I'll get you through to Advance
Reservations. iFfH 5. FRATIRZHTITAL.
. Hold the line, please. Let me check if we have a
double room available for that date.

O T2 2 A A U]
. Could you wait a moment, please? R % — T, {Fge
5. I'd like to book a single room with bath from the after-
noon of October 9 to the moming of October 12.
AT P ENLAE 10098 T4 F10A
12H F4H.
. Do you have a double available for July 167
7H 16 HAT A BUA a7
. What is the rate, please? 1] f5 # %/
. What 1s the price for a double per night?

HFANEEE



B & s5a& o

WA 0] — K Z 87

9. We (do) have a single room available for those dates.

AT A — X B nf LA HT

10. We are glad we’ll be able to accept your booking.

11
. A single room with a front view is RMB 300 yuan per

14.

1.5,

16.

17.

18.

19,

AR m e Z R T
How long will you be staying? 4 T8EAF Z A7

night, one with a rear view is RMB 260 yuan per night.
— i) BTG A 20 AR B3R 3000 A RS T, B IRTAY2600C -

. The current rate is $ 50 per night.

BT RES0% T K

Prices go from $50 to $90 for a single.

o A TR A4 PS03 TCFN90 K J LA

Would you tell/give me your name, sir/madam/miss’
i [t/ R ANH B

Could T have your telephone number, please?

], R S i R

I'm sorry, sir. We're fully booked. You might want to
try the Shangri-La. fRI1#K, ot X BETH T aiT
UL — R IRk -

I'm sorry, ma’am. We don’t have any vacancy for those
dates. R, KA. BRILKIERE T

I'm sorry, miss. We don't have any room available for

May 1. Why not try the Golden Flower Hotel”



Day 1
HiTF5 18]
IRIEH./ME SATHBEITHT . B E—
T &AW
20. What a pity! Thank you all the same.
st A i SRR g s

: Good morning. This is Room Reservations. May I help
you?
B: Yes. I'd like to book a double room for Tuesday next
week.
: That's fine, sir. A double room for Tuesday, October
[ 6th, with a front view or rear view?
B: What's the price difference?”
. A double room with a front view is 150 dollars per
night, one with a rear view is 120 dollars per night.
B: I think I'll take the one with a front view then.
: How long will you be staying?
B: We'll be leaving Saturday morming.
: That will be four nights, sir. Thank you very much.
and we look forward to seeing you next Tuesday.
B: Good. That's all settled then. Good-bye.

: Good-bye, sir,



BB mEOE; oo

Operator: Golden Flower Hotel. Can I help you?
B: Yes, [ want to reserve a room at your hotel.
Operator: Hold the line, please.

- Advance Reservations. Can I help you?

B: Yes, I need a single room with bath from the afternoon
of Oct. 3 to the morning of Oct. 7.

- Just a moment, please. Yes, we do have a single room

available for those dates.
B: What is the rate, please?

: The current rate is 400 yuan per night. But it will be
10 to 20 per cent higher during peak-seasons like the
National Day week.

B: What services come with that?

: For 400 yuan you’ll have an air conditioner, a color
television, a telephone, and a major international news-
paper delivered to your room everyday, plus breakfast.

B: That doesn’t sound bad at all. I'll take it.
: Very good. Could you tell me your name, madam,
please”
B: Yes, it i1s Hamilton.
: How do you spell it, please?
B: It's H-A-M-1-L-T-O-N.

2SN IE R



Day 1
WiTES ]
- H-A-M-I-L-T-O-N. And what is your address, please”
[t is Room 113, Catholic University of America,
Washington D.C. 20064, U.S.A.
» Excuse me, madam, but could you speak a little more
slowly, please”’
. Sure. It's Room 113, Catholic University of America.
Washington D.C. 20064, U.S.A. Have you got 1t”
= Yes, so it1s Room 113, Catholic University of America,
Washington D.C. 20064, U.S.A.
: That's right.
-» What about your telephone number?
: 202-635-5683. By the way, I'd like a quiet room away
from the street if that is possible.
.: A quiet room away from the street is preferred. OK.
we'll mail you a reservation card confirming your
booking as soon as possible. We look forward to wel-
coming you.
: Thank you. Good-bye.
.. Good-bye.

-+ Advance Reservations. Good evening. Can I help you?

- Yes, I'd like to book a single room from May 5 to

BINBIERE
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May 29.

: Just a minute, please. I'm sorry, sir. We are fully booked
from April 28 to May 10.

B: Oh, that’s too bad.

- Would you like us to put you on our waiting list and call
you In case we have a cancellation?

B: Thank you. That's very kind of you. But could you re-
commend another hotel to me”

: Yes, of course. Where would you rather stay, in the
suburb or in the city center?

B: | prefer a hotel close 1o the Sunwmer Palace. I'm going
to do some research there.

- In that case. you can try Beijing Yanshan Hotcl. That's
a four-star hotel and the rate there is a bit lower than
here.

B: OK. Thanks. Oh. by the wa);, do you know its tele-
phone number”

- Just a second, please. It's 400-7225588.

B: Thank you very much. I really appreciated your help.

. Good bye. Thank you for calling us.

: Good moming. Reservations. May | help you?

A IE B



Day 1
Wil
: Yes. I'm calling from Xi’an Youth Travel Agency. I'd
like to know if you have rooms available for the
nights from May 2 to May 6. We have a tour group of
26 people.
: What kind of rooms would you like”
: Double rooms with twin beds.
: A moment please, Miss. Yes, [ can confirm 15 rooms
for those days.
. Thank you. 14 rooms are enough. Is there a special
rate for a group reservation?’
- Yes, there is a 10 percent discount.
- That's fine.
: By the way, how will you be settling the account.
please?
: We will send a cheque soon.
: Could you give me the flight number, please, 1n casc
the plane 1s late?
: Sorry, I don’t know the number yet, but I'll let you
know by phone tomorrow.
: Thank you, Miss. Bye.
: Bye.

1. Good morning. This is Room Reservations. May [ help

Sbe b I e A
AEAN R =



B & wsns; cuy

you? BN i ¥R EERITA, KA A L2577
. I'd like to book a double room for Tuesday next week.

FALIT —AMA LB, T it

(T € & & w7 4 AL T'd like to book/reserve...; |

need...; | want to have... %)

[ need a twin (bedded) room for Nov 4.
A K 1A 4 BB — DB AGRAER].
(a twin room#, a twin bedded room 1§ R A 9] 7 % [8]
FEAE-EKTAKRGR AN, T1EXAFREF,
1 "a double-bed standard room™ _ )
. What's the price difference?
W& B 8 69N A A A R B
. I think TI'll take the one with a front view then.
ARAf-6G 15, AR 3t % rad AR e
(thenix E 37 4] Fr - 0y 9 )
. How long will you be staying? i1 H 4 % X7
. That will be four nights, sir. Thank you very much, and
we look forward to seeing you next Tuesday. A8k &
WA L R A AR AR, RN FET R = RE
(BRETATA AR HFE TR T, ik & & E &k
%64, 8% ﬁ}%f"’iﬁﬁ% HATIEE R R T H
1 Kk 89 B &% % We look forward to seeing you

then. / We look forward to having you as our guest. 7%,

HINEIER
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i1 18]
M2 G ELE. RINBEERERINEE
We look forward to your arrival/visit/welcoming you.
AT Eay iz, ) '

7. The current rate is 400 yuan per night. But it will be 10
to 20 per cent higher during peak-scasons like the Na-
tional Day week. SL47 5% % £ 0400, A%+
— & & A A %f’:ﬂ] wdr;i‘r)iﬂ/% B & EiF10%5]20% .
(peak-season 17 "ML & 7, ;% & T “offseason” & “low
season’ )

8. What services come with that?

M A4 @46 AR IR 503 B 97
(iX j!ithat 5 E0 A7 37 F Y 4000 B B )

9. For 400 yuan you'll have an air conditioner, a color tele-
vision, a telephone, and a major international newspa-
per delivered to your room everyday, plus breakfast.
40 L— R FRER—EZH . —EHE —He
6, R EE o B R A AT 6 HRAK, S

10. That sounds not bad at all. I'll take 1t.

AL RIE R REBRIAN(EM).
(Em}j*ﬂﬂ’f‘”fi%ﬂi, WERREFHE, #BER HE
7. T EUETHE L E “take” . )

I think I'll take the one on the third floor then.

AR ARFE RIS, FE - # IR 1] -

et

AEINEIER
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13.

14,

15,

How do you spell 1t, please”
RN R 2 F)E LT

(A FHTF 'T:Z.fi. BEEGREELE -RNHN
L LLE R Tk )

It 1s Room 113. Catholic University of America,

Washington D.C. 20064, US.A. £t #: £EH LA

:rr“r[: CEHSFRINIBE

(HiEFPHNNEAGRXERAEFEFHER, B
Hf By A AT AR A E K, B A g E

4. )

Excuse me, sir, but could you speak a little more slow-

ty, please” AL, f 4 5 B4R R GLIZ & | 45257

(R BEITLENTTFEFNERAFLE AT

T A S ET BLAL S AR R A R 18 i R

H 6y 4% 5+ H:  “Excuse me, miss, but do you mind

slowing down a little/but would you please slow

downabit? "% )

By the way, I'd like a quiet room away from the street

if it is possible. MR35 — T , oA T8 6915, K 4

— A~ G A7 8 L Ap 2L b B )

(by the way = B2 IR E™)

A quiet room away from the street is preferred. OK.

We'll mail you a reservation card confirming your

booking as soon as possible.

il

AT



