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What Is Globalization?

C Patll ) Micro-listening

Idioms

2.1 Match the idioms you have heard with the meanings on the right.

2.2

1.

“w AW -

s

EpFpyey

: Now that I’ve got a million pounds in savings I really feel I've made it .
: Really! You can go into business and make it really big.
: We'll have to evaluate the candidates but, all things being equal , 1'd prefer to have a

young dynamic person.

How about Nancy? She’s young and energetic and will be a great addition to the team.
Have you seen her new all-singing , all-dancing computer yet? Apparently, it is really
fast.

But I was told she bought it on sale.

: Listen. The index in the stock market has dropped to below 1300 points.

Well I'm not surprised they are in a mess. It’s not exactly earth-shattering news.

: Tim was forced to leave his job but he got a very generous golden handshake.

As an ordinary worker, I guess I’ll never be in a position to get that.

made it —_— become successful

. all things being equal e if everything happens as it should
. all-singing, all-dancing — very modern and technically advanced
. earth-shattering — extremely surprising

. golden handshake — large payment on leaving employment

You will hear three short dialogues. At the end of each dialogue, you’ll be asked about the
meaning of an idiom or an expression used by one of the speakers. Listen carefully and
decide which of the four choices is the best answer to each question you have heard.

1. W: You needn’t bother taking me home.
M: It’s no bother. Besides, you lent me your class notes the other day, and one good turn

deserves another.
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Q: What is a good turn?
a. Change of mind.
b. Change of course.
c. A favor.
d. A special effort.
2. W: We will repay the first half of the loan by the end of next month.
: OK, I’ll buy that. But on the condition that the entire loan is returned by the end of
April.
Q: What does the speaker mean by “I'll buy that.”?
a. He will buy the loan.

=

b. He will accept that term.
c. He will not charge interest for the loan.
d. He will pay for information about the company’s performance .
3. M: To avoid future unpleasantness on the question of shortage, may we suggest that you sell the
cotton waste on landed weight?
W: Landed weight?
: Yes, the weight of the cargo when it reaches the land instead of shipping weight.

=

W: Mr. Smith, it is our principle to sell our cotton waste on shipping weight, and all our
buyers abroad have unhesitatingly accepted our terms. In this case, we regret that we
cannot consider your suggestion.

Q: According to the first speaker, how should the cotton waste be measured?

a. According to its absolute weight.

. According to its arrived weight.

According to its declared weight.

. According to its maximum weight.

2 o g

( Partill ) Directed Conversations

Conversation One

3.1 Listen to the conversation carefully and complete the following statements with what you
hear.

This is a conversation focused on how culture shapes, and is shaped by, the increasing worldwide

economic integration.

A: Good moming, Professor Carter. I'm coming to see you for some questions about globalization .
First of all, how far is the influence of globalization?
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I think that in many respects, globalization still remains at the surface. Although there is a
great deal of talk about it, the truth is that at present, globalization is restricted to the capital

markets. In most other areas, business practices are still intensely local .

: Can you show me an example?

: Trade, for example, is still dominantly regional. Asians trade mostly with Asians and Latin

Americans trade mostly with Latin Americans.

: Is this regional limitation true elsewhere?

: Absolutely! Even in more developed regions this practice holds true. For instance, about 60%

of the European trade is done by European nations with their European neighbors. Most
companies are national, and certainly governments remain very national. Consumer markets are
not only national, but they are local because consumer education improves and consumers are

able to get products that precisely meet their needs.

: Do you believe that homogenization will ever occur on a deeper level?

: It could be that culture will ultimately become homogenized, just like political systems, but I

believe that it will take much longer time. Many people think that because we have advanced
communications technology, and are able to introduce our culture to the world through TV,
cultures will become increasingly similar. I think that, in a way, it’s done just the opposite.

: Would you please be more specific?
: For example, compared with 40 years ago, the cultural gap between the United States and Asia

has grown bigger. We probably like each other less, and distrust each other more. In the
1950s and 1960s, Asia looked up to the United States as a model of modernization. Now,
Asians ook more at the dark side of the American society and they feel that America is not a
very attractive model. Communications technology has allowed both Asians and Americans to

see each other more clearly, and it turns out they have very different value systems.

: Can global corporations have a homogenizing effect on culture?
: [ think that there is a global consumer culture that is spread by companies like McDonald’s and

Coca-Cola. But when people examine a culture, they pay too much attention to aspects like the
kinds of consumer goods that people buy. That’s the most superficial aspects of culture.

: Then what is your understanding of culture?

: Culture really consists of deeper moral norms that affect how people link together. For

instance, where do the loyalties of different cultures lie, how they regard their families, and

how they regard authorities. When it comes to this, the differences become enormous.

: What makes up these deeper identities?
: Obviously language, social network, religion, and race are all important components of a local

identity. Differences in these aspects lead to the difference in how to do business in different
parts of the world. Take social network for example. In many Latin American countries, many
of the largest companies are almost always controlled by a group of families. This is also true in
other countries, such as Turkey. Obviously, if you do not understand such social networks, if

you do not have preexisting business relations, you will not have business opportunities.
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A: Well, time is up. Shall we continue our interview next time? Thank you very much, Prof.
Carter. Good-bye!
B: Good-bye!
1. According to Prof. Carter the real layer of globalization is restricted to
a. international trade
b. regional trade
c. supermarkets
d. the capital markets
2. At present, trade is conducted mainly
a. in a foreign market
b. within a local or regional area
c. on an international basis
d. via the net
3. We can learn from the passage that
a. the more trade is done, the more homogenized culture becomes
b. the better communications technology we have, the more homogenized culture becomes
c. the better communications technology we have, the less homogenized culture becomes
d. culture homogenization is not affected either by trade or communications technology
4. In , Asia looked up to the United States as a model of modemization.
a. the 1950s b. the 1960s c. the 1970s d. both a and b
5. Companies like play a major role in spreading global consumer culture.
a. P& G b. Pepsi
c. 7-up d. McDonald’s and Coca-Cola
6. In order to seize business opportunities, it is important for businessmen to
a. understand the local social networks
b. understand the political differences between countries
c. secure support from the local government
d. employ an insider to establish business relations
3.2 Listen to the conversation again and answer the questions briefly according to what you

hear.
1. How does Prof. Carter feel about the development of globalization?
2. What’s Prof. Carter’s opinion about the trade today?
It is still dominantly regional .
3. Why is trade regional according to Prof. Carter?
4. What might happen to culture with the development of globalization?
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. What do many people think is the most probable cause for deeper cultural homogenization? Does

Prof. Carter think the same?
Advanced communications technology. No, he doesn’t.

. How do Asians regard the United States today?

America is not a very attractive model.

. What do people care more when they examine a culture?

They pay too much attention to aspects like the kinds of consumer oods that le buy.

Conversation Two

3.3 Listen to the conversation carefully and decide whether the following statements are true or
false. Write T for true and F for false in the brackets.

A
B:
A:

Good evening, Prof. Carter.

Good evening.

Let’s proceed with our conversation last night. My first question tonight is: Will globalization
lead to the development of additional cultural universals?

: [ think that there is a set of cultural attributes that must accompany economic modernization.

These include a greater degree of individualism. That is to say, people will be evaluated on
their achievement rather than in terms of their family backgrounds. What bothers me about the
recent discussions of globalization is that people seem to think globalization is going to be much
more homogenizing than it really is. In fact, I think that it will have the opposite effect.

: Could you give an example, please?
: Well, Quebec is an example of this phenomenon. In the 1960s because of the North American

Free Trade Agreement that changed everything then, Quebec was completely modernized. In
some ways, Quebec is actually more like a part of American economy than that of Canada. But
now many people in Quebec are talking about separation and Quebec identity. Of course, if
they separate, it’s not going to cost them economically. Therefore I think it is the prosperity
brought about by globalization that permits cultures to really assert their own uniqueness.

: America has certainly got some of its culture from other parts of the world and benefited from it.

Can other cultures be enhanced in the same way?

: Yes, the American’s is a mixed culture. It has got a lot from other cultures. But on the other

hand, because of this, Americans believe that the process will happen as easily in other parts
of the world. T think that it probably will happen, but it won’t be as easy.

: What role will information technology play in globalization?
: I hardly think technology alone is going to make globalization happen. The problem is trust. My

feeling is that trust is essential to business relationships, and trust is basically a social
phenomenon. People establish trust by being together and doing business together. They leam
about each other’s identities, behavior, reliability, honesty, and ability to do business. It is
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extremely difficult to get such information over a digital network .
A: Why is it so difficult?
B: In digital commerce, people are now technically capable of carrying out a transaction, but they

do not have the value-added services that enable them to develop a trust relationship. What
globalization requires is not just network technology, but rather the creation of a whole new
series of services that are able to convey the information needed for trust.

A: Sorry that I've taken so much of your valuable time. Anyway, we’ve learned a lot from you. I
do hope we’ll have further talk about such issues. Thank you very much.

B: You are welcome.

1. (T) In the second conversation, Mr. Carter proceeded with the topic of globalization.

2. (T) People seem to think globalization is going to be much more homogenizing than it really is.

3. (F) Although Quebec benefits much from free trade with USA, it still maintains a unique

identity .

4. (F) The prosperity brought about by globalization prevents cultures from really asserting their
OWn uniqueness.

(F) USA has set a good cultural model, which is easy to follow.

(F) Mr. Carter firmly believes that technology alone is going to enable globalization.

(T) According to Mr. Carter, trust underlines successful business relationships.

(T) People establish trust by dealing with one another through social interactions.

(T) Globalization requires not only network technology but also the creation of a whole new

O 00 3 &N W

series of services that are able to convey the information needed for trust.

( Partiv ) Listening and Speaking

Passage One

4.2 Listen to the passage carefully and decide whether the statements you hear are true or false.
Write T for true and F for false in the brackets.

Production has become international. Some large corporations have stepped across national
borders and established branches and subsidiaries in several different countries. As an example,
US companies are building automobiles in Canada, West Germany, Britain, and Japan. In some
cases, components of an automobile are produced abroad and shipped to the United States. The
automobile is then finished inside the USA, using the imported parts. Although the United States
has the largest number of such corporations, it is not the only country which has them. Other
multinational corporations, for instance, are based in Japan, France, Gemmany, Britain, and
Italy.
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Labor, too, is much more mobile than in the past. Both skilled and unskilled workers can

now move easily from one country to another. In Europe, for example, there are large numbers of

Turkish workers employed in the German economy. Doctors, lawyers, and other professionals also

find it easier to work in foreign countries. The labour market has become intemational, and the

number of expatriate workers is continuing to grow. What effect does this increased integration have

on domestic and world economy?

It has long been understood that economic activities within a country are very closely

integrated. In the domestic economy, a direct expenditure of one million dollars will first increase

total demand. In addition, however, companies and individuals who receive the money will spend

some of it. The effect of their spending will increase the income of others, who will themselves

spend money, so that demand will further increase. This process is known as the domestic

multiplier process. The final effect on demand and on the country’s GNP will be much greater than

the direct effect alone.

1. (F) According to the passage production has remained national .

2. (F) In some cases, components of an automobile are produced in the United States and shipped

abroad.

3. (F) In a sense, the United States is the only country which has such multinational corporations.

4. (T) 1t is self-evident that economic activities within a country are very closely integrated.

5. (F) Within a country, a direct expenditure of one million dollars will first decrease total

demand.

6. (F) The direct effect on demand and on the country’s GNP will be greater than the final effect.

4.3 Listen to the passage again and complete the following notes with what you hear.

Facts supporting the idea that production has become international:
<> Large corporations have established branches and subsidiaries abroad.
<> US companies are building automobiles in Canada, West Germany, Britain and Japan.

<> The automobile is finished inside the USA, using the imported parts.

<> Other multinational corporations are based in Japan, France, Germany, Britain and
Italy.

Facts supporting the idea that labor is much more mobile than in the past:

<> Both skilled and unskilled workers can now move easily from one country to another.
< In Europe there are large numbers of Turkish workers employed in the German economy.
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<& Doctors, lawyers, and other professionals find it easier to work in foreign countries.

<> The number of expatriate workers is continuing to grow.

Passage Two

4.5 Listen to the passage carefully and choose the best answer to each question you hear.

My name is Thomas Larson. I have spent 10 years in Thailand, reporting there for numerous
journals. I am also a correspondent for Business Asia and I am very concerned with the issue of
globalization. I would like to illustrate individuals and communities that are responding in
unexpected ways to the opportunities in the process of globalization.

In Taiwan, there is Mason Su, who was born in 1958 when Taiwan was as poor as many
African countries. He is the founder of Iwill, an endearing name for a company, which makes
computer boards and exports these all over the world. He and his company is a shining example of
Taiwan’s remarkable ability to use the drive of small entrepreneurs to create and spread an amazing
level of prosperity throughout the Island in a few short decades.

In Brazil, I visited Rio de Janeiro, where I was so surprised to find that it was in the
shantytown that the positive effects of globalization could perhaps most clearly be seen. In the
largest shantytown, Rocinha, you can nowadays buy refrigerators from Asia and mobile phones from
Finland. Most important, though, is the fact that many families who went hungry 10 or 15 years
ago today can afford not only refrigerators but also to stock them with food and drink. That sounds
great. But I must admit that life in Rio de Janeiro was not getting better for all. I spoke to some
members of the middle classes there. For example, a taxi-driver, who hated his new job,
complained that, for 20 years he had worked in a comfortable middle-class job in a plastics factory,
and then something happened. Brazilian politicians opened up the borders to imports, and the
company he was working for was promptly put out of business by international competition.

So, after Brazilian reforms put a stop to hyperinflation and lowered barriers to trade, it
seemed that the purchasing power of the urban poor in Rio de Janeiro had increased quite
dramatically, while it fell for many members of the wealthy middle-class. So the undeservedly rich
lost some of their privileges, while the poor got richer. And this is just one case of the great
injustice brought by global markets.

1. Which of the following statements is true?
a. The author is a correspondent for News Week .
b. The author is a correspondent for China Daily .

c. The author is a correspondent for The Times .

§=%

. The author is a correspondent for Business Asia .
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2. What was Taiwan like when Mason Su was born?
a. Rich. b. Prosperous.
c. Very poor. d. As rich as Singapore.
3. What does Iwill do?
a. It makes computer boards.
b. It exports computer boards all over the world.
¢. It makes up endearing names for other companies.
d. Both a and b.
4. In which place of Brazil could the positive effects of globalization be most clearly seen?
a. The shantytowns.
b. Rio de Janeiro.
c¢. The downtown of large cities.
d. The downtown of small cities.
5. Who seem to suffer most from globalization?
a. Many families who went hungry 10 or 15 years ago.
b. The royal families.
c¢. The urban poor.
d. The middle class or above.
6. What job did the taxi-driver feel most comfortable with?

a. Working in a business company.

o

. Working in a plastics factory.
c. Working in an export firm.
d. Working in a textile mill.
7. How did the taxi-driver lose his job?
. The company he was working for was put out of business by international competition.

a
b. The politicians forced the factory to close.

o

. The taxi-driver was not qualified.
d. The factory he was working for had to stop production for lack of raw materials.

4.6 Listen to the passage again and complete the following notes with what you hear.

The author’s personal data :

> Name: Thomas Larson

» Years spent in Thailand: ten
p Profession: c&mjpgg@t
>

Concemed with: the issue of globalization
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Mason Su’s personal data :
» Bom in: Taiwan . 1958

» The founder of: Iwill, an endearing name for a company

PN RSP NLAENAUENN <

» A shining example of: Taiwan’s ability to use the drive of small entrepreneurs to create
and spread an amazing level of prosperity throughout the Island

Some characteristics about Brazil according to the author :

The place showing the positive effects of globalization: in the shantytown of Rio
The largest shantytown: Rocinha

Many families went hungry: 10 or 15 years ago

Brasilian reforms: put a stop to hyperinlation and lowered barriers 1o trade

A A A A A A A A A
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The rich: lost some of their privileges

( PartVv ) Exercises After Class

5.2 Listen to the Business News and complete the answers to the following questions.

Trade ministers from the Americas gathered in Miami, Florida, this week to discuss plans for
a free trade agreement. Thirty-four ministers from North, Central and South American countries
took part in the talks. They hope to create a Free Trade Area of the Americas by 2005.

The agreement would bring together eight hundred million people from Argentina to Canada.
All the nations in the area would be included except Cuba. If approved, it would create the largest
free trade area in the world.

The Free Trade Area of the Americas was first proposed at the Summit of the Americas in
Miami in 1994. The presidents of the thirty-four democracies in the area agreed to begin efforts to
unite the economies of the Americas into one free trade area. The goal was to end barriers to trade
and investment among member countries. It was also designed to improve living and working
conditions of all people in the area and better protect the environment.

Trade ministers from those countries have been meeting for eight years to discuss ways to put
the agreement into effect. Negotiations are to be completed by 2005.

On Wednesday, lower-level negotiators approved a compromise agreement. Trade ministers
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discussed the proposal during official talks Thursday and Friday. Then, the thirty-four nations were
to decide on the next step in negotiations aimed at creating a free trade area. The proposed
agreement put forward a limited set of rights and responsibilities for each country to follow. But
countries could decide which parts they would accept.

In a final declaration Friday, the trade ministers from the United States, Canada, Latin
America and the Caribbean agreed to a greatly reduced plan. It includes a limited number of trade
compromises such as tax reductions on industrial goods. The declaration did not include issues such
as investment and copyright protection. And agricultural issues will now be dealt with by the World
Trade Organization, as called for by the United States.

Thousands of protesters opposed to the Free Trade Area of the Americas clashed with riot
police during the talks in Miami this week. Most of them belong to American labor unions. They

say the agreement will result in environmental damage and loss of jobs.

1. What happened in Miami, Florida this week?
a. Thirty-four trade ministers from North, Central and South American countries gathered in

Miami, Florida, this week to discuss plans for a free trade agreement;

b. Thousands of protesters opposed to the Free Trade Area of the Americas clashed with riot

police during the talks in Miami this week .
2. What did the Free Trade Area of the Americas aim at?
The goal was to end barriers to trade and investment among member countries. It was also

designed to improve living and working conditions of all people in the area and better protect the

environment.

3. What was achieved in the final Friday declaration?
A greatly reduced plan was agreed, which includes a limited number of trade compromises such
as tax reductions on industrial goods. The declaration did not include issues such as investment
and copyright protection. And agricultural issues will now be dealt with by the World Trade
Organization.

4. What else do you know about the Free Trade Area of the Americas?
a. It was first proposed at the Summit of the Americas in Miami in nineteen-ninety-four. The

presidents of the thirty-four democracies in the area agreed to begin efforts to unite the

economies of the Americas into one free trade area.

b. If approved, it would create the largest free trade area in the world, which includes all the

nations in the area except Cuba and brings together eight-hundred-million people from
Argentina to Canada.




