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TEST 1 (Wik—)

Questions 1-12 ( 1~12#1 )

* You will hear three telephone conversations. #RH U 234515

* Write down one or two words or a number in the gaps on the forms below. TEFEAS HZSHE RbIET 1 a2 4
RIBHE .

* You will hear each conversation twice. %/~ XHET F3#

Conversation One (ii%—)

Questions 1-4 (1~48 )

* Look at the form below. & T B A 3# o

* You will hear a man complaining about the products. ## U7 28—/~ AZE fIEH 2 T HIAEFEE B 5 BT
TiRE,

Complaint
Express Transportation Company
From: (1) Production Company
Re: 2 damaged chairs (out of 6) broken during transportation?
Consi; Number: (2)
Chairs sent to (3) World Import Company.
Action to be taken: Ring (4) and arrange to inspect chairs.

W Suggested answers ( SEHR) :

1 Milton XR—FERAAEIRIFOICRE. HERRORTRERIFHATLHF. 7EERH
FHERNEEERY DO ARMER. HUEEEHLLRHEAEATLHY: Express Transportation
Company, BIFAWBEHET HEMAFEH: Milion Production Company here, 714 243 7 (8 {fa $+ 5
Milton A} ( How do you spell 'Milton'? ) , RIZEBMIDFE, FTHREEAT B RMilon,

2. 75914269 AHPTU #iF ABMBIZ P {58, BREMCIHER T HAPIEBR (two of the six chairs
were damaged when they arrived ) » XEHRYMSERBNLIRE, WERTHN (Al our items are
carefully checked before leaving our warehouse. ) . TiH, 3HaT, ZHA B LR UL (one of your
supervisors was present while the chairs were being packed by your people ) , BLEHH, EHIARKWABERH— 5%
WHEE, BHE ALM% S consignment code/number,

3. Rodent MWEEHE KR HYIERA THRAR, KBS ARMLR, SHERRAEwE
B T Rodentitt F# 1 /A “We delivered the chairs to Rodent World Import Company for you.” » BflA, BZi%
#HRodent.

4. 7867315 Action to be taken 2 W FTEERBAIEIE. XFCGEMA A EM I Rodent A R RYHEIE, LUE

-8-



SZBER, RALERERKIFL. S8 HEHERRodentA F KR TE 555,

& Tapescript CGREMH ) :

Conversation Two (H¥E™)
Questions 5-8 ( 5~8/ )
* Look at the form below. % T i B9:4#% .

* You will hear a man telept to order some equi ROHEIT BN — A AT R TRIHLES B %
Purchase Order

Date: Dec 18, 199

Number: PO/478K

D ®)

Type of goods: (6), Quantity: (7)

Total cost: $408.00 Deliver to: (8).

|4 Suggested answers ( BEER) :

5. Research XR—AFAMEITRE. WEERNEFERWRYHARRIEH AXED
( This is John Frost from Research ) 3Rf18T LAMHA R BT £, Research Department BT & »

6. weighing machines HBEAMEBEWLHHRLRK, MEFYE: REMLapcodeiTly—4F
#3182} (I need to order some weighing machines from Lapcode ) , FFARATAI M MHAREERITRE

-9-
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( weighing machines ) o

7.3 Quantity BYE, FUBHEHRMIF, SHEFRI need three more ( REFFE=A) , L
BRI,

8. laboratory LR RIDKHYELBIP R, XiFPHEERELBILRE “1 prefer 10 have them

direcily sent to the laboratory”

@ Tapescript (REHR) :

W: Purchasing Department.

M: Hi, Sally. This is John Frost from Research.

W: Hi, John. What can I do for you?

M: I need to order some weighing machines from Lapcode.

W: Weighing machine. OK. Let's see, the same model you bought last year?

M: That's right. We bought three, but now I need three more.

W:Oh, that's fine, John, except that now they are 204 pounds each, so in total that would come to 612
pounds.

That's a bit more expensive than I expected, but we really do need them.

OK. And shall I have them sent to you at the department?

Actually, Sally, I prefer to have them directly sent to the laboratory. Wil that be all right?
Yes, of course. I'll make a note on the order form.

: Thanks a lot, Sally.

J: No problem. Bye.

Conversation Three (Mi§=)

Questions 9-12 { 9~12 )

* Look at the form below. % F H B H o

* You will hear a man telephoning an office supplier to place an order. PRV R —A NI B SR RT4T
HIEIT R

: Pacific Office Supplies
Customer's name: Mr. (9)
Customer Account No. 801156
Order: 50 of the £ 8.95 packs of (10)
10 of the £ 3.99 packs of (11), Delivery reqy d for: (12)

4. Suggested answers (SHEEK) ;

9. Tanaka SXRAFHINFHMATHITHRE . HEERMRITHE NG . WHEEERSTEH
&, HBARIET . AR R Tanaka,
10. standard paper HAAEGH R RATALR BRZIFEL (standard paper) . MFHHB: RE
ITT—E4R, SOWARMELR, F4IB.95HB5, “I'd like some paper. 50 packs of the standard .They're eight pounds
ninety~five a pack, Ithink.” BENBEMEFHEGR, FUBERRSEIIRANMERRR R,

-10-



