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I—Basic Management Concepts

Management Movement

Scientific Management

Scientific Management: “Taylorism”
Production: Large-Scale
Automation

Organization Theory

Human Relations in Industry: An Overview
Motivation

Managerial Grid

Incentive Systems

Profit Sharing

Guaranteed Annual Wage

Rucker Plan of Group Incentives
Scanlon Plan of Group Incentives
Lincoln Incentive Management Plan
Multiple Management

Business Ethics

Social Audit

Quality of Working Life

{l—Pioneers in Management

Scientific Management: “Taylorism”

Management Movement: Leaders in
Thought

Personnel Management: Pioneers

Smith, Adam

Boulton, Matthew Robinson

Owen, Robert

Babbage, Charles

Marx, Karl

Fayol, Henri

Gompers, Samuel

Halsey, F.A.

Taylor, Frederick W.

Barth, Carl G.L.

Gantt, Henry L.

Ford, Henry

Kimball, D.S.

Gilbreth, F.B. and Lillian EM.

Follet, Mary Parker

Rowntree, B. Seebohm

Green, William

Babcock, George de Albert

Dennison, Henry S.

Hathaway, H.K.

Clark, Wallace

Lewis, John L.

Knoeppel, CE.

Hopf, H.A.

Keynes, John Maynard

Meaney, George

Lincoln, James F. (in Lincoln Incentive
Management Plan)

McCormick, Charles P. (in Multiple Man-
agement)

lli—Management and the Economic Environ-

ment

Business Organization: Legal Structure

Economics

Econometrics

Money and Banking

Inflation

Income, Expenditures, and Wealth

Labor Force, Employment, and Earnings

Unemployment: Concepts and Measure-
ment

Unemployment Insurance

Statistical Abstract of the United States

U. S. Economic and Business Censuses

" Marketing Research: Patterns of Popula-

tion Growth

Taxation

Value Added Tax (VAT)



“BoEERIER R

Business-Government Relations
Technological Forecasting
Business Forecasting

IV—Corporate Planning

Business Organization: Legal Structure

Corporate Strategy and Business Policy

Long-Range Corporate Planning

Long-Range Planning: Financial Aspects

Marketing Strategy: Competitive Analysis

Technological Forecasting

New-Product Planning: Profitability Pro-
jections

Return on Capital

Fixed-Asset Investment Analysis: The
MAPI Formulas and Procedures

Break-Even Analysis

Venture Capital

Venture Management

Mergers and Acquisitions

Antitrust Legislation

Management Audit

Social Audit

V—Legal Problems in Management

Business Organization: Legal Structure
Uniform Commercial Code
Business-Government Relations

Securities and Exchange Commission
Corporate Capitalization

Corporate Secretary

Directors

Directors: Legal Duties and Responsibi-

lities

Antitrust Legislation

Arbitration

Franchising: Legal Aspects

Taxation

Patents

Trademarks

Trademarks: International Protection

Copyright

Labor Relations Legislation

Employee Privacy

Occupational Safety and Health Act of
1970

Packaging: Legal and Ethical Considera-

tions

- Pricing: Legal Aspects

Records Protection

VI—Organization

Organization Theory

Organization—Traditional Types

Management Levels: Definitions

Organization Analysis and Planning

Organizational Planning: Q-Charts

Linear Responsibility Charting

Managerial Effectiveness: Climate for Or-
ganizational Results

Organization: Line-Staff Relationships

Matrix Organization

Project Management

Engineering Management

Basic Research: Management Considera-
tions

Organization: AMA’s “Ten Command-
ments”

Organization: Urwick’s Ten Principles

Women in Management

Vil—Innovation

Innovation: The Management of Change
Creativity-
Brainstorming

. Suggestion Systems

Technological Forecasting

Industrial Research and Development

Basic Research: Management Aspects

Industrial Research Budgeting

Industrial Research Accounting

Outside Research

New-Product Development

New-Product Development: A Check List
for Management Decisions

New-Product Planning: Profitability Pro-
jections

Patents

Copyright

Marketing Research

Marketing Research: Sources of Informa-
tion

Venture Capital

Venture Mana.gement
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Cash-Flow Analysis

VIil—Decision Making and the Quantitative New-Product Planning: Profitability Pro-

Management Sciences

jections
Management Sciences Break-Even Analysis
Mathematical Programming Cost-Volume-Profit Analysis
Statistics Credit Management
Operations Research Credit Reporting
Operations Research in Marketing Deci- Credit Bureaus
sions Collection Services
Goal Programming Internal Auditing
Dynamic Programming Certified Public Accountant
Linear Programming FIFO/LIFO Inventory Accounting
Linear Programming: A Case Example Annual Reports
Nonlinear Programming Financial Public Relations
Integer Programming X—Business Logistics
Game Theory
Operational Gaming and Monte Carlo Si- Business Logistics
mulation Business Logistics: Case Example
Waiting Line Theory (Queueing Theory) Plant Location
Business Logistics Industrial Districts
Business Logistics: Case Example Purchasing
Industrial Dynamics Vendor Rating

Materials Management

IX—Financial Management.
g : Materials Management: Material-Handl-

Corporate Capitalization ing Equipment Types

Securities and Exchange Commission Physical Distribution Management
Venture Capital - Packaging, Protective: The Systems
Venture Management Approach

Franchising . Traffic Management

Franchising: Legal Aspects Traffic and Transportation: Structure of
Treasurership the Transportation Industry
Controllership Freight Forwarders

Return on Capital Shipper’s Associations

Financial Ratios Warehousing

Financial Analysis: Earnings Warehousing: The Public Warehouse

Fixed-Asset Investment Analysis: The

X|—Proj
MAPI Formulas and Procedures roject Management

Leasing of Industrial Equipment Project Management

Depreciation Matrix Organization

Operating Margin Analysis Integrated Project Management
Long-Range Planning: Financial Aspects Gantt Chart

Risk Management Critical Path Method (CPMD)

Insurance Management PERT (Program Evaluation Review Tech-
Appraisal (of Property) nique)

Taxation " Line of Balance (LOB)

Taxation: Organization for Line of Balance:Day Control

Value-Added Tax (VAT
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Xll—Manufacturing

Manufacturing' Management

Production: Large-Scale

Production Plamning and Inventory Man-
agement

Plant Engineering

Maintenance

Automation

Robots in Industry

Operation Analysis

Process Analysis

Process Engineering

Materials Management

Materials Management: Equipment Types

Cost Accounting (Managerial Accounting)

Standard Costing

Direct Costing (Variable Costing)

Overhead Assignment

Flexible Budgeting

Quality Control and Quality Assurance

Quality Control Circles

Job Enrichment and Work Effectiveness

Zero Defects

Reliability Engineering

Safety and Health in the Workplace

Occupational safety and Health Act of 1970

Occupational Health

Environmental Controls

Xlli—Industrial Engineering

Industrial Engineering

Control Theory: Application to Manage-
ment

Systems Management

Work Measurement

Work Measurement in the Office

Ratio Delay

Process Analysis

Process Engineering

Operation Analysis

Method Improvement

Work Simplification

Motion and Time Study

Predetermined Motion Times

Incentive Systems

Standard Minute System

Industrial Standardization
Standardization, Company
Standards Engineering

XIV—Accounting Control

Controllership

Accounting

Management Accounting
Responsibility Reporting

Cost Accounting (Managerial Accounting)
Cost Control

Standard Costing

Overhead Assignment
Cost-Volume-Profit Analysis
Cash-Flow Analysis

Marketing Cost Analysis

Direct Costing

FIFO/LIFO Inventory Accounting
Statistical Accounting

Flexible Budgeting

Zero-Base Budgeting
Depreciation

Internal Auditing

Industrial Research Budgeting
Industrial Research Accounting

XV—Marketing Research

Marketing Research

Business Forecasting

Marketing Strategy: Comipetitive Analysis

Technological Forecasting

Standard Metropolitan Statistical Areas

Standard Industrial Classification System

Distribution Planning and Research

U. S. Economic and Business Censuses

Business Intelligence: Sources of Informa-
tion

Marketing: Patterns of Consumer Goods
Distribution

Statistical Abstract of the United States

U.S. Census of Manufacturers

Marketing Research; Patterns of Popula-

tion Growth
New-Product Development
New-Product Development: A Check List
for Management Decisions
New-Product Planning: Profitability Pro-
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jections

Operations Research in Marketing Deci-
sions

Marketing Research: Sources of Informa-
tion

Industrial Purchasing Power: The S&MM
Annual Survey

XVI—Advertising

Advertising

Publicity

Consumer Behavior Research

Adpvertising Media

Advertising Research

Advertising Agencies

Advertising: Measured Results

Advertising Yardsticks

Industrial Design

Packaging: Legal and Ethical Considera-
tions

Trademarks

Trademarks: International Protection

Copyright

XVIl—Selling

Marketing

Business Forecasting

Marketing Strategy: Competitive Analysis

Franchising

Franchising: Legal Aspects

Packaging: Organizing for Package Devel-
opment

Packaging: Legal and Ethical Considera-
tions

Pricing Policy

Prices: Legal Aspects

Prices: Statistics

Sales Statistics

Marketing: Changing Paiterns of Con-
sumer Goods Distribution

Industrial Distributors

Manufacturers’ Representatives

Sales Promotion

Trade Shows and Exhibits

Sales Training

Marketing Cost Analysis

Credit Reporting

XVill—Administrative Services

Office Management and Administrative
Services )

Systems Management

Word Processing

Records Management

Records Protection

Forms Design

Forms Control

Work Measurement in the Office

Office Space Planning: The “Open Plan”

Office Parks (Section in Industrial Dis-
tricts)

Office Automation

Automated Office Security (Section in
Computer Security)

Temporary Help Services

Office Safety

XiX—Security

Security

Security: Protection of Trade Secrets and
Proprietary Information

Terrorism: Protective Measures

Fire Loss Prevention

Disaster Recovery

Records Protection

Risk Management

Computer Security/Automated Office
Security

XX—Automatic Data Processing

Electronic Data Processing

Electronic Data Processing: Equipment
Classification

Electronic Data Processing: Computer
Peripherals

Computer Installations: Top Management
Planning and Follow-Through

Data Communications

Data Communications: A Case Example

Management Information Systems

Management Information Systems: A Case
Example

Computer Service Industry

Computer Security/Automated Office
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Security Personnel Management: Pioneers
XXl—Labor Relations XXIH—Human Resources Development

Collective Bargaining Apprenticeship Programs

Labor Unions _ On-the-Job Training

Technological Change: Union-Manage- Training-Within-Industry Programs
ment Agreements Training and Development (Government

Labor Relations Legislation Sponsored)

Occupational Safety and Health Act of Teaching Machines, Programmed Instruc-
1970 tion, and Computer-Aided Instruction

Labor Arbitration Behavior Modeling in Training

Mediation Correspondence Schools

Incentive Systems Performance Appraisal: Merit Rating

Profit Sharing Assessment Centers

Guaranteed Annual Wage Personnel Counseling

Gompers, Samuel Supervisory Training

Gree.n, William XXIV—Executive Development

Lewis, John

Meaney, George Management Levels: Definitions
Executive Traits
Executive Recruitment

XX1l—Personnel Administration

Personnel Administration Executive Selection
Human Resources Requirements Management Development Techniques
Employment: Antidiscrimination Legisia- Executive Appraisal: Diagnostic Perfor-
tion mance Appraisal

Job Evaluation Management by Objectives
Personnel Testing Executive Development: Away-from-Com-
Personnel Testing: Tvpes of Tests pany Programs
Performance Appraisal (Merit Rating) Executive Development: Selection Guide
Executive Compensation Management Games
Incentive Systems Sensitivity Training
Alternative Work Schedules Managerial Grid
Temporary Help Services Multiple Management

Safety and Health in Industry Managerial Effectiveness: Climate for Or-
Occupational Health ganizational Results
Occupational Safety and Health Act of Women in Management

- 1970 Management Education: Professional Cer-
Alcoholism and Drug Abuse in Industry tification
Executive Compensation
Workers’ Compensation XXV—-Management and the Behavioral Sciences
Employee Benefit Plans
Group Health Insurance Behavioral Sciences
Group Life Insurance - Human Relations in Industry: An Overview
Retirement Plans Motivation
Unemployment Insurance Motivation: Maslow’s Basic Needs
Credit Unions Motivation: McGregor’s “Theory X” and

House Magazines “Theory Y”
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Hawthome Experiments ' Annual Reports
Personnel Counseling House Magazines
Industrial Psychology Environmental Controls
Personnel Testing Consumer Protection
Personnel Testing: Types of Tests Business Ethics

Group Dynamics Social Audit

Sensitivity Training

Transactional Analysis in ' Management
Behavior Modeling in Training Public Administration
Job Enrichment and Work Effectiveness Public Authorities
Managerial Grid

Employee Attitude Research: Attitude Sur-

XXVH—Public Administration

XXVIll—Foreign Operations

veys International Management: Management
Consumer Behavior Research of the “World Enterprise”
Human Engineering (Human Factors Engi- Operating Margin Analysis

neering) Management Practice: Learning from For-

eign Management

XXVI—Public Relations . .
European Economic Community

Public Relaticns European Free Trade Association
Public Relations Research International Accounting
Publicity International Accounting Standards Com-

Financial Public Relations mittee
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