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B mterview

Unit Objectives

To acquire the basic knowledge of interview.

To learn how to prepare for an important job interview.
To gain some insight into the new trend of interview.

To obtain some practical skills used in the interview.

. «  Brief Introduction « "

An interview is a conversation between two or more people where questions are asked by the

interviewer to elicit facts or statements from the interviewee. It can also be a formal meeting
which someone is asked questions in order to find out if they are suitable for a job or a course
study. Interviews are a standard part of journalism and media reporting, but are also employed

many other situations, including qualitative research.

at
of

in

Key Terms in t

Job Intervie

of academic and professional history and achievements, and wo
Resume

Resume is a document used by persons to present their backgroun¢

skills, mostly used in American English. It can be used for a variety of rea

tains a summary of relevant job experience and education.
Application Letter
An application letter is also known as a cover letter, or a letter of motiva-
tion, which is a letter of introduction attached to, or accompanying another doc-

ument such as a resume or curriculum vitae.
L&Q_:A_E-- i = L NI

but most often they are used to secure new employment. A typical resume con<
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Part 1 Lead-in Tasks //

©

Task One Spot Dictation

Here is a conversation which contains useful expressions related to an interview about
goals. Listen to the dialogue twice and fill in the blanks with the missing words.

»@® Long-term Goals @@«

I = Interviewer( female ) A = Applicant( male)

I. Areyoua (1) person?

A: Yes, I am. I always make a plan before I do anything.

I. What do you want to be in (2) ?

A: Actually, I don’t want to have a (3) . I just want to enjoy what I'm
doing.

I: That sounds very reasonable.

A: It’s the most important thing to me.

I. If you are hired, how long do you plan to (4) ?

A: That obviously depends on how things go—whether I'm (5) and the

company to me.

Tell me something about your (6)

I want to apply my (7) to practical use in a (8)

What is your long-term objective then?
Sorry, I haven't thought it over yet.
What do you think is (9) when looking for a job?

e e T

[ think the most important thing is the (10)

Task Two Warm-up Discussion

According to the conversation above, discuss the following questions.
1. If you are an interviewer, what do you think is the most important quality of the interviewee?

2. If you are going to take an interview, what will you prepare before you attend it?

| 002
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Unit 1 Interview

Part I Listening Tasks //

©

Task One Short Conversation

> 90 An Interview about Paul's Success (X X

Word Bank
- poverty[ 'ppvati] n.
the state of being extremely poor

- donate »t, / vi.

to give money or goods to help a person or organization

1. Listen to the conversation once only and decide whether the statements are true(T) or
false(F).
(1) Paul’s career is a combination of success and failure,
(2) Academic education for business laid the foundation for Paul’s success.
(3) Paul was frustrated when he was poor, but then he cheered up again by a sentence ;
“God helps those who help themselves. ”
(4) Paul went back to the university to study with the purpose of getting a master’s degree.
(5) Paul would like to provide opportunities for advancement for his employees.

2. Listen to the conversation again and complete the following passage.

Mr. Smith is quite successful in the field now, but he met (1) hefore.
He came across his (2) about fifteen years ago. Because of poverty,
he (3) and had to do several jobs to support himself.

But he never felt (4) . Even though he was very poor, he took every job

seriously because there was a sentence in his mind which encouraged him all the time—" God
helps (5) o

When he established his company, he found that (6) really needed some
skills. And then he came back to university to (7) , and he got MBA. He

thinks that study experience is very helpful to him for his career. He even (8)

and provides many (9) for his employees.

The three factors contributing to his success are being optimistic, studying all the time and

(10)

o ==t
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Task Two Long Conversation

‘X X ) An Interview about a Woman's Job €

1. Listen to the following interview about a woman’s job and then answer the following
questions.

(1) What is the woman’s previous working experience?

(2) What did the woman do when a customer complained that his cup was dirty?

(3) What kind of service did the woman provide to the customers?

(4) How did the woman’s colleagues describe her?

2. Listen to the dialogue again and fill in the blanks in the chart.

Relevant Information about the Woman’s Job

# Why does the woman want to work at this shop?
First, the shop (1) , and the (2) is good.
Second , she sometimes comes here (3) , and she can always receive
(4)

# What sort of work was she doing at the former coffee shop?

Her main job was to (5) , but she also helped (6) :
and (7)
#% What does “(8) ” mean?

The problem means that a customer is very unhappy because something is wrong.

% Is she good at working as a member of a team?

Yes. She likes to (9) . When she was at that coffee shop, she and her
colleagues always helped each other, and (10) on how to provide good
service.

J oo4
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Unit 1  Interview

e nee

Task Three Short Passage

»@®  Job Application and Interviews @@ «

1. Listen to the passage once only and decide whether the statements are true(T) or false(F).
(1) A letter of application will include all the unchanging information about the appli-

cant.

(2) Rules applied to the process of job application and interviews vary from country to
country.

(3) In all countries, a neatly typed CV and application letter will give the interviewer a
better impression of the candidate.

(4) The traditional one-to-one interview is considered to be a bit out of fashion these
days.

(5) The salary of the job may not be the only consideration while considering a job offer.

2. Listen to the passage again and complete the outline.

Job Application and Interviews
I . Introduction of CV

A. CV contains all the(1) about the applicant; (2) . |
qualifications and (3)
B. There is usually (4) attached to the CV or resume.

- II. Forms of Interviews
A. One-to-one interviews
B. (5) , where (6) are interviewed by (7)
II. Atmosphere of Interviews
Varies from the informal to the formal.
IV. Rules to be Aware of
A. (8)
B. Be yourself.
V. Factors Contributing to Job Attractiveness

A. cheap housing loans
bonus paid in (9)
company pension schemes
(10)

flexible working hours

= LY

™

005 |



)
ol

jﬂﬁiﬁﬁﬁi’éﬂﬁiﬁ( St

Task Four Long Passage

X Y ) Job Interview Y X

Word Bank
tricky adj.
difficult to do or deal with
adaptability [ o, depta'bilati] n.

an ability or willingness to change in order to suit different conditions

1. Listen to the passage once only and choose the best answer.

(1) How many tricky questions have been listed in the passage? ( )
A. 3. B. 4. C. 5, D. 6.

(2) Which one is mentioned in the first recommended answer as an example of one’s shining
point? ( )
A. Being self-oriented. B. Mentioning specific accomplishments.
C. Dealing with tricky problems. D. Sharing your experience.

(3) How long would it take an employee to know the company? ( )
A. Very soon. B. 6 months.
C. 1 year. D. 6 months to 1 year.

(4) The third question is asked from the perspective of whom? ( )
A. The employer. B. The interviewee.
C. The applicant. D. The employee.

(5) According to the whole passage, an applicant should answer questions in a
way. ( )
A. modest and realistic B. confident and realistic
C.- mighty and realistic D. modest and unrealistic

2. Listen to the passage again and answer the following questions.

(1) After mentioning your shining points, what else had an applicant better do?

(2) Apart from being initiative, what quality is also favored in a job interview?

(3) What is the recommended answer to the last question?

| oos
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Unit 1  Interview
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Part Il Speaking Tasks //

©

Task One Cue Card

One student acts as an interviewer of a company and asks
the questions according to the information given in Chart 1.
And the other student acts as an applicant who has worked in
the ABC company for two years and is now applying for the
position of Administrative Secretary in a company in Shanghai.

He or she answers the interviewer’s questions according to the
information given in Chart 2. Both of the students could put some linking and transi-
tional words to make the conversation go smoothly.

Chart 1 Chart 2

1 HEWR? Lo B ERAE el Loll s #C XTSI b
s FRITHE IR IRE

2. THezli? 2. BV FLF AR B SR T AR
L % HB (S R
3. A7
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