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M. John 7E L 5TE 2 TAE B4R, ffeM BT 7 Bl R ikiepLE @ﬁ@ﬁo“uz/w

Question 1: QI HR /2 Mr. John BB HLEEEE THE A G, A% 0 fal 25 B0 A I ) HiR 212 ML A, #&;;
B TZEE? ] //

Question 2: 1 FeAk & Mr. John ) S, A4 HT 030D 24y 1) g ke e . 2

Question 3: {1 AR L Mr. John (I 5 A & A, 082 b 24 i1k /6 BE 1 432 75 IR 4582

[ Dialogue A——{E#HLAR %)

Staff: Good morning, Sir. Welcome to the Beijing Capital International Airport.
Mr. John: Hi, I'd like to check-in for Fight CZ618 to Sanya.

Staff: OK, Sir. May I have your ticket and passport please?

Mr. John: Here you are.
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Staff: Thank you. Flight CZ618 to Sanya, economy class, well Sir, your travel documents are in
order.

Mr. John: That’s good, thank you. May I have a seat preference please?

Staff: Yes, of course. Do you prefer a window seat or an aisle seat?

Mr. John: A window seat, thank you.

Staff: Would you like to sit in the front of the cabin or at the rear of it?

Mr. John: If possible, front please.

Staff: OK, Sir. I have reserved the seat 8A in economy class. Is that will be OK?

Mr. John: Sure, pretty good. Thank you so much!

Staff: How many check-in luggage do you have?

Mr. John: Two.

Staff: Please put them on this scales.

Mr. John: All right.

Staff: Any carry-on?

Mr. John: Just one bag.

Staff: OK, here are your passport and boarding pass.

Mr. John: What's time for boarding?

Staff: It’s printed on the boarding pass.

Mr. John: Thanks. How can I get to the boarding gate?

Staff: Go straight ahead, turn left at the first crossroad, then you will see the Gate on your right.

Mr. John: Thank you very much.

Staff: You are welcome, enjoy your flight.

[Boarding Service—— & #1i10 EiR % )

Ladies and Gentlemen, may I have your attention please: flight CA1369 alternated from Beijing
to Sanya is now boarding. Would you please take all your belongings and get your boarding pass ready
and board the aircraft No. 17 through gate No. 4. We wish you a pleasant journey. Thank you.

Good morning, Ladies and Gentlemen:

Welcome aboard China Airlines Flight CA1369 Beijing to Sanya.

The distance between Beijing and Sanya is 2, 710 kilometers. Our flight will take 4 hours and 20
minutes. We will be flying at an altitude of 8, 500 meters and the average speed is 739 kilometers per
hour.

In order to ensure the normal operation of aircraft navigation and communication systems, smart-
phones, and other electronic devices throughout the flight and the laptop computers are not allowed to
use during take-off and landing.

We will take off immediately, please be seated, fasten your seat belt, and make sure your seat
back is straight up, your tray table is closed and your carry-on items are securely stowed in the
overhead bin or under the seat in front of you. This is a non-smoking flight, please do not smoke on
board.

The captain and 5 crew members will be sincerely at your service. We hope you enjoy the flight!
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Thank you!

[ Dialogue B—— S5 #ZEHLAR % ]

Staff: Hello! Are you Mr. John?

Mr. John: Yes, I am.

Staff: Nice to meet you! My name is Wang Ping, the tour guide from CITS, you can call me
Bonnie. Welcome to Sanya!

Mr. John: Nice to meet you! This is my first time to Sanya, I'm afraid I will put you through a lot
of trouble.

Staff: No trouble at all. We are so glad you could come Mr. John. How was your flight?

Mr. John: Not bad.

Staff: Do you need to wait for any of your luggage?

Mr. John: Yes, I have two luggage.

Staff: OK, let me help you.

Mr. John: Thank you so much.

Staff: My pleasure. The car is waiting is outside the airport already.

Mr. John: OK. Let’s go!

Staff: This way please.

[ Welcome Speech——5: 3%l 17 ]

Good afternoon, Mr. John.

Welcome to Sanya!

Please have a seat and relax. Let me introduce myself first. My name is Wang Ping. You can call
me Bonnie. It means “beautiful”, though maybe I'm not. This is our Driver, Mr Li. He has 25 year
driving experience. We are all from the CITS Sanya Branch. On behalf of CITS Sanya and my
colleagues. I'd like to express a warm welcome to you.

During your stay, Mr. Li and I will be your local guides. We will do everything possible to make
a pleasant journey for you. If you have any problems or requests, please don’t hesitate to let us know.

You are going to stay at the MGM Grand Sanya Hotel, a luxurious, five-star hotel. Although the
hotel is not exactly in downtown Sanya, it is located in the Yalong Bay National AAAA-level Tourism
Resort Area which is regarded as “one of the most beautiful bays in the world”. You can enjoy your
private beach, sun bath, water entertainments and delicious BBQ and easy access to many tourist
attractions. As we will be traveling by this van for a week. It would be better to remember the plate
number. The number is AX7889. Let me repeat: AX7889.

And one more thing I need to remind you. You must not drink any tap water in the hotel, because
unboiled water might make you ill.

I hope you will enjoy your time in Sanya.

[ Dialogue C——B[ERT & EFRE]

Staff: Good afternoon, Sir! Welcome to MGM Grand Sanya Hotel. May I help you?
Mr. John: Yes, I'd like to check-in please.
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Staff: Certainly, Sir. May I have your name please?

Mr. John: I'm Raymond John.

Staff: Do you have a reservation, Mr. John?

Mr. John: Yes, I have made a reservation from CITS a week ago.

Staff: OK, Mr. John, May I have your passport please?

Mr. John: Here you are.

Staff: Just a moment please. I'll check our reservation record.

( After a while ...)

Staff: Sorry for keep you waiting, Mr. John. Your reservation is for a luxury suite panoramic ocean
view room for six nights, the room rate is $ 539 per night, plus taxes and fees, including six
breakfasts. Is that all right?

Mr. John: Yes.

Staff: OK. T'll print out the registration form for you.

Mr. John: Thank you.

Staff: Six day deposit is $ 5, 000.

Mr. John: OK. Can I pay by credit card?

Staff: OK. You have to pay $5,000 per-authorization as your deposit. Do you have a password?

Mr. John: Yes.

Staff: OK. Please enter your password ... This is for the $35, 000 per-authorization, please sign
your name.

Mr. John: OK.

Staff: The breakfast time is from 6:30 a. m. to 11:00 a. m. at the Haitang Restaurant. Please show
your room card before meal. Additional breakfast is $ 68 per person.

Mr. John: OK.

Staff: Your room number is 908. Here is your key card. The bellman will take your luggage and
show you the way.

Mr. John: Thank you very much.

Staff: It’s my pleasure. Enjoy your holiday.

[Key Words & Phrases]

i Eifie i) X
flight /flart/ n. Let: ‘AT
reserve /r1'z3:v/ v. T
rear /r1a/ adj. G M, EHE: &5
luggage /'lagidz/ n. fras
scales /skeilz/ n. s F
boarding /'bordip/ n. FHl
crossroads /'krpsraudz/ n. 10
trip /trip/ n. BT
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W [Eika ] S
belonging /bi'la:pin/ n. &Y 174 a4y
aboard /3'bard/ adv. £ kAl E
altitude /'&ltitjuzd/ n. BE
ensure /1n'fua/ v. Wk, PRE; e
operation /ppa'reifan/ n. BAE, 2%
navigation /navi'geifan/ n. St
throughout /8ru:'aut / adv. SR/ GEELS
allow /a'lau/ v. SV
stow /stau/ V. g
coach /kautf/ n. ®
branch /bra:nt[/ n. I AN |
colleague /'koli:g/ n. )=, [A)HF
luxurious /1ag'zuarias/ adj. ZEEH; FE8; EER
downtown /'dauntaun/ adj. L
bay /bet/ n. 2]
entertainment / enta'ternmont / n. PRy THIE
unboiled /anboild/ adj. AAEITH
reservation /reza'veifan/ n. il Wigy; e
luxury /'lakfari/ adj. EEH; FEMN
suite /swizt/ n. (—E) ®¥H; EF
panoramic /,pzna'remik/ n. (5] &5m
rate /rert/ n. ks G4 R,
deposit /di'ppzit/ n. 4, R
password /'pa:swa:d/ n. wig; 02
input /'mput/ . A
confirm /kon'fa:m/ v. Wk ik
additional /a'difanal/ adj. B 5 &Sk
bellman /'belman/ n. TR FLER

ok i 3
check-in i
economy class 2
travel documents AT IELE

in order

e aLe s HIUY
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il i X
window seat FE AL
aisle seat St i R
boarding pass AL
boarding gate T
tour guide i
with easy access to BoEHH
on behalf of (S
National AAAA-level Tourism Resort Area | [T A ikl RIX
regard as WA A
private beach FANUD i
sun bath Hotit
access to 1i[a]
tap water %K ; JEZE1RK
ocean view 5t
luxury suite panoramic ocean view room FE2MRER
plus taxes and fees Gk
print out FTED
credit card fEHl+
per-authorization TIEEEL

sign in B &3 M Fid; Bl
key card BF
R 2 X
CczZ China Southern Airlines HFEBE S AE
CA Air China Limited v [ [ PR aS 2 |
BCIA Beijing Capital International Airport B APE PRl
CITS China International Travel Services o [ E PR 74
BBQ barbecue FUahgerE
— MGM Grand Sanya Hotel =3 e 3R B RO
— Yalong Bay b2

[ Sentences Patterns ]

May I have your ticket and passport please?

L PR AN ] g a8

Do you prefer a window seat or an aisle seat?
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Would you like to sit in the front of the cabin or at the rear of it?

PRE R RHLET A B R J5 T L7

How many check-in luggage do you have?

" Z P w BIEia?

Any carry-on?

fRf FHRIT2EG?

Enjoy your flight.

37 TR7. 8

Ladies and Gentlemen, may I have your attention please.

LA, AT, R

Would you please take all your belongings and get your boarding pass ready

i B S n, R B

We will be flying at an altitude of 8, 500 meters and the average speed is 739 kilometers per hour.

KATEE 8500 K, KATPHEEE RN 739 Tk

In order to ensure the normal operation of aircraft navigation and communication systems, smart-
phones, and other electronic devices throughout the flight and the laptop computers are not allowed to
use during take-off and landing.

B TR CHLSAUREE REEF BT, CITE R RE R TSR FRE, LR T
MR v i B2 A SUVF R T SR LR

Please be seated, fasten your seat belt.

WAL IF I RIF L2 .

Put you through a lot of trouble

VRIRIR 2 R

How was your Flight?

7 R

Do you need to wait for any of your luggage?

VRG BRI TT g 7

My pleasure.

MES. BAMAEFE. EHRMNIERST

This way please.

HEXD .

I'd like to express a warm welcome to you all.

FIE A 1R LA VG

If you have any problems or requests, please don’t hesitate to let us know.

WEREAATATRE TR, WARRER, —EibRATHE,

May I help you?

i ) T BA AT 2

May I have your name please?

HEFREN AT

Do you have a reservation?
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i ) A BT

May I have your passport please?

R A,

Just a moment please.

A o

I'll check our reservation record.

LA — FRNHIBOTIC R

Sorry for keep you waiting

Rk, WAET,

I'll print out the registration form for you.
M B EATENE LR,

You have to pay $ 5000 per-authorization as your deposit.
T =S AT 5000 S ITTEAAE A #46
Please enter the password.

A,

Please sign in POS list to confirm.

TH1E POS 1 F#IIAET .

Please show your room card before meal.
R R T .

Additional breakfast is $ 68 per person.
i E RN IR 68 Kot —{i%.

Here is your key card.

XRARE R -

The bellman will take your luggage and show you the way.
TN AR AT 20 0 R B

Enjoy your holiday.

By e R o

[ Practices )

L. Fill in the blanks with the words or phrases given below. Change their forms where necessary.

flight economy luggage boarding gate guide
aisle check-in registration on behalf of passport

1. T would like to a single room for two days.

2. Excuse me Sir, I'm afraid your is overweight.

3. The to London is canceled.

4. Keep your in a safe place.

5. Which do you prefer, first class or ?

6. I'll print out the form for you.

7. Where is the for this flight?
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8. I'm your local from CITS. My name is Lucy.
9. Would you like a window or an seat?
10. Allow me, our company, to extend our warm welcome to you all.

. Translate the Jollowing sentences into English.

i AR B HLEE g R
i AAOA T A O PR L g7
wmmmwrg¢¥bwz HHLo

AT AN TR S B PSR i 1o
%ln],‘éﬁﬁi’ﬁﬂ”%‘?
fETR NI R, EAIHE — F AR EiC kg7
W ERICEZHE T, RIITERRELED .
4 1) 24 Je A 2R s A R GEL
- A XU AT R 2 R R AR A i R A — R R
10. H7E N FRTK AT, BI%EEE L.

Complete the following dialogues.

GW:QQSAPPJNE

Dialogue A: (A: officer B: guest)

B:
A:

PEEPREEFR PR ETEE R R

Good morning, Sir. Can I (1) you?

Is this the right counter to check-in for the Flight CA888 to Hong Kong?
Yes, it is. May I have your (2) please?

Here you are.

How many (3) of luggage would you like to check?
Only one.

Please put your luggage on the (4)

1 hope it won’t be overweight.

No, it isn’t. Do you have any (5)

Only one too.
OK, here are your (6) . Please take good care of them.

Thank you. Is the flight on schedule?
Yes, Sir. The flight will (7) on time in an hour.

Where is my boarding gate?

Here! Your boarding gate is No. 8.
Thank you very much!

You are welcome! Have a (10)

Dialogue B: (A: hotel receptionist B: guest)

A:
B:
A:
B:

Good evening, Madam. (1) ?

Good evening. Is there any room available now?
What kinds of (2) do you like, (3) or a double?

A single with nice night view is better.

It's (8) on the boarding pass. Let me have a (9) ,ur ...
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A: Wait for (4) . Let me have a check, ur ...
OK! We can (5) you a single room with nice night view. How many nights
will you be (6) ?
B: For two nights. How much is the room rate?
A: As it is low season now, we are (7) a special rate of 450 per night now.
B: Great! I'll take it
A: Show me your passport and fill in this (8) form please.
B: Here you are.
A: How would you like to (9) your bill, by credit card or in ( 10)

]

By credit card please.
May I print of your card?

Certainly.

A

Thank you ... Your room is already, here is your room card, the bellboy will show way to your

room. Have a nice dream!

Dialogue C: (Welcome Speech)

Ladies and gentlemen, welcome to China. Now, I would like to (1) myself to

all of you. I am the local (2) of this group. My name is Liu Fang. You can call me

Liu for short. Of course, Chinese pronunciation is not easy for you. You can call my English name,
which is Lily. From my appearance you may think I'm quite young. Yes, you are right. I graduated
from the university this summer, but I have been a tour guide for four years since I entered the

university. Anyway, I will do all I can to (3) you. (4) my right,

there is our driver, Mr. Zhang. He has been a professional driver for more than ten years. So don’t

worry about our safety. The (5) number is 3466, please keep in mind. And our

travel service is China International Travel Service, known as the CITS. Here, (6)

our travel service, our driver, and myself, I would like to express my deepest welcome to all of you

again, You will stay in Chengde for three days. I want to introduce the travel (7)

about this trip. During the (8) three days, we will go to visit many places of

interest. They are Summer Mountain Resort, Puning Temple, Outer Eight Temples, Jinshanling Great
Wall and Mulan Hunting Land. During our whole visit, if you have any questions, please feel free to
let me know. My cell phone number is x X xxXxx xxxxx, I’ll have it switched on for 24 hours. Don’t

(9) to contact me whenever you need to. 1 hope everyone can enjoy my explanations

and enjoy yourselves. we’ll do everything possible to make your visit a pleasant experience. If you
have any problems or suggestions, please don’t hesitate to let us know. As the bus is approaching our
hotel I want to (10) __you that the temperature here is much lower than that of your
hometown, please put on more clothes, especially in the morning and in the evening. At last I hope

you may have a good rest and then we may have an unforgettable trip.
IV. Scenario simulation.

Suppose you are a tour guide, you come from CITS Dalian branch and you are going to pick up a

tourist group from America, please prepare a welcome speech.



