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Information', please?

C:caller . Q:operator
—C—?Hello,operatorz? o
n—Yes, Can I help you?
C—Yes Can you gii;e‘ me the number of a Mr Jack-
| son? ,Ain I.os ‘Angeles pleaser
O—That’s a long distance call You’ll have to call
" Los Angeles Information’
C—Could you please give me the area codey I don’t
have* a directory,
O—Just a minute  The area code for Los Angeles is
" 213°,
C—1Is it ‘possible for you to make the call® for me?
Q—No, I can’t You can do it yourself quite easily,
Just dial’ 213 555.12i2% and the information ope-
rator will give you the rumber,
C~—Hello information?
O—Yes What city are you calling?
C—1, A__ _ _Please give me the number of a Mr Jack-
son 5816 Westérn Avenue‘_

O—Surely, just a moment please, Have you got!'®

1



the first name''?

C—1 think it’s John,

O—7John Is that North or South!2Western Ave 7

Ce-I’m afraid'® I don’{ know Does it really mattere

O—Well, Jackson isn’t exactly an unusual name._
I’ve got two Jacksons'4on Western What’s the
middle initialy

C—Sorry, T do+’t koiow_, Could yon give me both
numbers'® if you don’t mina,

O—Sure 877 2059 and 877.5238,

C—Thanks operator, Would you be so kind as to!®
put the cail through!” for meq

O—You can dial it direct, First the area code, then
vour number

C—Alright'® What time is it now in Los Angelesq

O—1It’s 6 o’clock in the morning,

C—Really? Three hours’ difference'®s Well, then,
I’d better waijt*® a while?! before I call,

O-—That’s up to you??,

operator (/0poreita) dial (’daial)

.os Angeles ave(nue)

(1o:s’aend3aloas] (Veevinju:]

infermation (info’meifon) unusual

area code (’garis kaud) (A’nju:3ual)
initial (;/nifal)

e i N



directory (di’rektari) S - difference

(/difarans)

Notes

. information fEWEASIKERSAY, i Informa-

tion ;s available . a piece of informatjon,

. Operator {7 RUGRIR 24 & B RRY RO,
. a Mr_ Jackson RpRBE—/AATHLd.,
. 1don’t have RVH--have 7KW ER A"

MER.

5. 213 i%/E two one three,
6, make the call ;H‘ﬂiw;o

7. just dial H 3§ W37, T» dial, % =

10,

11,

12,

.
dial ( HzhHiEK ) 5 & dialling tone {2 F
dial tone (US) #92%.

. 213,555 1212 i /& tWo one three five five five

one tWo one two,

5816 Western Avenue 3£ 4 fifty-eight sixteen
Western Avenue,

Have you got K eeere , (B ERXRX &),
Have you got some change? {RAEZREKG.

the first name ZEEASJMIVTALRETHT (B 2
FLpBER ), first name, middle name, last
name HF—YPHF—L,

North or South ZHEXRE KK P, B HE K&, Jf
LUsAENE h OB RS, b, KE, B,

L



13,

14,

15,
16,

17,

18.

19,

20,

21,

22,

I'm afraid 3 “Fur” , “H4e” f TR
s AL A B 4 V’m afraid I don’t know,
I'm afraid 1 can’t, I’m afraid it’s too
late,

two Jacksons WWANER4E %,

both numbers 7¢ both Hj KA,

Would you be so kind as to, , BE—/HILHH
RN By MR, W Fy ", BEEw..

to put through RAHHEKZE. I Could you put
nic through to extension 2057 e o R B: 38205
Sr LG e

alright=all right,

three hours’ difference 3XB hours’ g By F& ¥,
i, B] DL 1%, there’s a three-hour difference J
three-hour LA,

I’d better wait, [/d better FERFFRE, BR
B “T BRI ” . '

That’s up to you, it’s up to you XEKRAE S
5 BB AR B

American English & British English

Terms Differences

US GB

information directory inquiries iirt, ) it4b

3
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arca code ; local code, STD code
| i 4 KA

to dial direct to dia! direct & to dial

~ (on)STD(subscriber trunk
d.athing) HiR

dial tone dialling tone (S &
the liness busy the line’s engiged KR
long distance call trunk call K& BiE

Usages Differences

suré, surely of course, certajnly 4ih
Spelling Differences
US to dial dialed dialing
GB to dial dialied dialling

Pronunciation Differences

US GB \
S
can’t (keent) (ke:nt) /
city (sidi) (siti)
Background

Using the telephone in the United Kingdom
and the United States.

In the United Siates the télephone system
is the property of private companies (or



utility companies ) Which operate a public

service,and also exist for the distribution of

Water -gas, electricity, etc, The most fam-

ous of them is the Bell Telephone Company,

In Britain, it is the monopoly of the recent-

ly created (1980 ) public corporatjon*,

British Telecommunications.

In practice, however, there are few dif-

ferences in terms of the services offered by

the two systems, Calls can be paid by spe-

cial credit card in both countries. But the

A merican user is perhaps more trustworthy

or, at any rate, more trusted, than his Bri-

tish counterpart, The former can, When

phoning from a public phone-box ( but also

from another subscriber’s number ) have the

charge credited to his home phone, simply

by giving his name, address and phone num-

ber, This facility, which is obviously open

to abuse, i{s not available i{n Britain,

R 1 3% I o035 4 MO

ERE, BERERLE VTN, REARIEM AN
Mo, Wik, SRS, el HpERFSHATRRN L
WA, EWRELHIBERIM—K, AM “HEERL
W23 382 7 B 2B U, _

MRS B R, KPR R R B 4 X, RGP

6




L AL I — R sk 1S R . BERE, Rt
MR T, BiES A EERREE A EE T ER. TR
WAL R M SR AT A i R TR, RE SR
R4 . HEEFTHIE R, A BB T BT R i 5
EiENE L, M BRI AN NEN, EEEBRE.

Patterns

1, Will you accept a ccliect call from Mr_, .9

~] O W g to D

o 00
. .

10,
11,
12,
13.
14,
15,
186,
17,
18,
19,

I"m afraid the line’s still busy.

Wait till you hear the dial tome,

You can dial it direct,

How do I get information?‘

Could you tell me the area-code for Chicagos
Your party doesn’t reply.

17d like to place a call to San Diego, 855,1022.
We’ve been cut off

Who is speaking please?

Can you put me through to extension 303 pleases
YVou’ve got the Wrong number,

Will you accept the chargese

Hold the line please,

Can you call back laters

Can you spell it for me please?

Has anyone left a message?

17d like to make a collect call to France,

Hang ony 171l get her for you,



27 Dial 8 for outgoing calls,

21, Go ahead caller, your party’s on the line,

Vocabulary

information &, AR

caller FTH %K #

operator $:28

lony distance call RKEHIE

area code Miiisr KIS
directory Hiif

to make ( to place )a call FJHIEK
to dial #'}

to call AL, MiE, PEmY

to put throuzh JEi

to dial direct W

the line’s busy (US), the line’s engaged (GB) &%
surname ¥; 58

trustworthy (S, AEER

to operate ¥piE; T 4FE: FF3E)

counterpart XJJy

public phone box /4 HlHfiA

charoe ifig¥%

to credit  JHeesee iE AT

subscriber H1ji5M1 P

to hold the line REHE K /%

8



to make a collect call %’I%’ciﬁk{-j-%‘i 15

hany ony

] .
b ARBEL, MY
hold ony )

to cut off Hally

extensior 4kl

outgoing calls #} 22

party X7 |

to be on the line 7FEEEH L (7))

Supplementary Vocabulary

'éﬂS\Vering service i{"tﬁi““ﬁ*ﬂf%@lﬁ”&%

answering system, ansWer phone Hzfj[E| &M E

answer (to) the phone JEHE '

be (to) through (US), to have finished (GB) &k,

F 58 84T % |

busy signal (US), busy tone (GB) [HLE&HF

call (to) collect, to make a collect call(US), to re-
verse the charges, to make a re-verse_ charge call
(GB) #THEMLIEF (b0

dial tone(US), dialling tone ™7 #f B B F(F 2T
i T)

hang (to) ap F L

inquiries(GB) i [A]

local code HFNY KL

look (to) up (3 number) #IBIEEH



