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UNIT 'ﬂ

fn Route

@ The large airplane is en route to a country which

most of its passengers have never visited before. “En
route” means on the way. The passengers are the people riding in
the airplane. Most of these passengers are tourists — people who
travel to see another place, area, or country. Most tourists travel
for pleasure” . They enjoy seeing different places and meeting other
people.

The long flight, or trip by air, " is almost over. The passengers
have finished their dinner. Most of them are resting or relaxing —
sleeping, reading, or talking. But for Miss Brown and Mr.
Green, who are going home, there are still many things to do be-
fore their arrival.

Sue Brown is a stewardess and Sam Green 1s a steward for their
country’s airline (the company that operates the airplanes). Their
job is to look attémthe comfort and safety of the passengers who ride
in the passenger cabih of the airplane during the flight. * They are
dlso calléd cabin or flight attendants.

Passenger Sff.ety is ;he main job of flight attendants. Miss Brown

Xt
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2.

dess and Sam Green is a steward for their country’s airline.

Sue Brown is a stewar

and Mr. Green must make sure the passengers are sitting safely.
The things passengers bring on the plane with them must be put
away safely so that they will not slide around during the flight. If
the plane should move or turn suddenly, a loose object could hit and
injure someone. "

Before the flight begins, the flight attendants tell the passengers:
“Please stow all hand or carry-on luggage under the seat in front of
you or in the overhead compartments.”

The things passengers bring aboard (on) the plane are called
hand or carry-on luggage. “To stow” these means to put them

away. Carry-on luggage can it either under the seat or in a special
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En route, the cabin attendants serve food and beverages to the passengers.

compartment (enclosed space) above the seats over the heads of the
passengers. Cabin attendants must make sure these compartments
are closed properly during the flight.

En route, the cabin attendants serve food and beverages (drinks)
to the passengers. This keeps the attendants busy and on their
feet” during most of the flight. On a flight of five hours or more,
Miss Brown and Mr. Green walk between 10 and 15 miles — or 16
to 24 kilometers — as part of their jobs.

Their duties also include welcoming the passengers aboard the air-
liner and helping them to find their seats. A flight attendant must
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show the passengers where the emergency exits are and explain how
to use the oxygen masks. *

The flight attendants also give out pillows and blankets to help
make passengers comfortable. They give passengers magazines to
read. They must be able to answer questions about the times of
flights and the services of the airline.

“It’s an interesting job,” Mr. Green says, “and we meet many

interesting people. We get to see different places. But it's not all
fun. We live out of suitcases, and we serve hundreds of meals each
day. A flight attendant has to enjoy taking care of and serving peo-
ple.”
“Even under the best conditions,” Miss Brown adds, “taking
care of a plane full of hungry, thirsty people is not easy. But we
have to stay calm and pleasant at all t'mes. This_is especially impor-
tant when .bad weather makes a flight rough or bumpy, when a
plane is late, or when there is an emergency.”

Flight attendants must learn about the safety equipment of the
airplane in which they are flying. They must know how to get pas-
sengers out quickly and safely if there should be an accident. And,
most important, they must be able to keep the passengers calm in
an emergency. |

All flight attendants must be able to give first-aid. * This is the
help that is given to a sick or hurt person before regular medical
treatment from a doctor can be obtained. Such treatment can often
save a person'’s life if it is given quickly. Learning to give first-aid is
an important part of a flight attendant’s training.

“A flight attendant,” Mr. Green says, “has to be able to stay
calm and courteous at all times. This is important for the safety of

the passengers.”



Miss Brown adds, “Passengers spend more time with flight at-

tendants than with any other airline employee. The service the pas-

sengers receive on board the plane determines whether or not they

will fly again on one of our airplanes. * We want them to continue to

be customers of our airline. So it is important that we give them

good, courteous service.”
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. emergency exit BEAH O

. oxygen mask HEEHH
. first-aid S

passenger ['peesindzo] () X

tourist ['tuarist] () Y&

flight [flait] () &% | :

steward ['stjuad] (n) ZHFRFE (BH)
stewardess [ 'stjuadis] (7) §¢‘%%ﬁ (L&)
stow [stou] (v) % |
compartment [kom'patmoant] (n) %

hand or carry-on luggage Ffi B iEHiT2 ,
beverages ['beveridz] (n) kil

Vocabulary Review g %35
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1.

2
3.
4

en route a. trip by air

. tourist b. woman who looks after the comfort and safety of
passenger : passengers

. fhight c. things people carry on the plane with them



5. flight attendant d. another name for a steward or stewardess
6. stewardess e. on the way
7. carry-on luggage f. help or treatment given to a sick or injured per-
8. beverage son before regular medical treatment from a doc-
9. stow tor is available
10. first-aid g. put away
h. drink
cecceecae, i. person who travels in an airplane, bus, train,
f >< ,E}‘ boat, or automobile
$ A j. person who travels to see another place, area,
V333392323 or country
|..| Discussion Questions
ey e JOI R 1 IE
1. Why do most tourists travel?
2. After they finish their dinner, what do most of the passengers do?
3
4. What are some of the things a flight attendant does for the comfort and

safety of passengers?

. What is the most important job of a flight attendant? j
|
i
5. What kind of a person must a flight attendant be? |

N

&  Using English Z;Zi&/F

( Subject Pronouns EiE4 iR J

R IEF K EIERF, BRIES B LR RR Y.
1. (Tourists) enjoy seeing different places and meeting other peo-
ple.

2. (Sue Brown) is a stewardess.



(The airplane) is en route to Miss Brown’s country.
(Miss Brown and Mr. Green) are flight attendants on the air-
plane.

5. (Sam Green) is able to give first-aid in an emetgency.

The passengers are relaxing after dinner, but the

cabin attendants still have to clean up and put things

away in the galley after the meal. The galley of an airplane is the
kitchen where the flight attendants get food ready to serve.

Food is not cooked on the airplane. It is cooked either in the
airline’s own kitchens located near the airports or by special caterers
in different cities. Caterers are. people who cook and supply meals
for others to serve. private catering companies deliver the prepared
meals to the airplanes, where they are kept warm and ready to serve
in the galley of each plane.

While the other flight attendants are cleaning up after dinner,
Miss Brown and Mr. Green have another important job to do to get

ready for their arrival.
| Miss Brown turns on the public address system to speak to the
passengers. ‘The public address system has a micro hone and a loud-
speaker which make it possible to speak to many people at the same
time. This system is part of the plane’s intercommunication — or in-
tercom — system.

An intercom is a wired system of voice communication between
rooms or other nearby areas in which each station, or place of com-
munication, has both a microphone and a speaker. “Intercommuni-
cate” means to speak to each other. In an airplane, there are inter-

com stations in the passenger cabin as well as in the cockpit, or

8



pilot’s cabin. Thus” the pilot of the airline can speak privately to
any of the flight attendants. The crew (all the people who work on
the plane except the officers) can communicate with the cockpit

over the intercom. Passengers or anyone else who is not listening

over the earphone of the intercom cannot hear what is being said.

VLl
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The gailey or kitchen is where food is prepared.

When a member of the crew or an officer needs to make an an-
nouncement (speech) to all the passengers, he or she uses the pub-
lic address system. This is what Miss Brown is doing now. She is
telling the passengers: “We will be passing out special immigration
and customs declaration cards to all of you. Please fill these out be-

fore we land. You must give them to the immigration and customs
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officials at the airport. We'll be happy to heip you fill them out.
Thank you.” |

Miss Brown makes this announcement in two languages. On most
commercial airlines, announcements to passengers are in English.
When the plane belongs to the airline of a country where another
language is spoken, the announcements are also made in that lan-.
guage. Almost all the passengers can therefore understand the an-
nouncements.

Most travelers learn English in school, as the flight attendants
did. Miss Brown and Mr. Green also took special courses in Eng-
lish so they could communicate with foreign passengers on the airlin-
ers.

Because they speak English well, Mr. Green and Miss Brown
are able to help those passengers who have trouble filling out the
cards. The declaration cards ask for information about the passen-
gers that is needed by the immigration and tourism officials.

Although their main job is the comfort and safety of their passen-
gers, Miss Brown and Mr. Green feel they also have another job
that is important to their country. They say that the flight atten-
dants are the first people from their country to meet foreign travel-
ers. From the flight attendants, tourists get their first impression
of, or ideas about, the new country and its people. Mr. Green
and Miss Brown want this first impression, or feeling, to be happy
and friendly.

Miss Brown says: “We're the first people to welcome (greet)
tourists coming to our country by air. The passengers are like guests
in our house. It’s important that they feel welcome. We want them
to come to our country.”

“Yes,” says Mr. Green, “i_f their first impression is good, _the
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