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PREFACE

1y S,

Living in another culture slrelcl:&g you/ mind and

There is no ¥fowing pains”but
some of the mm’&r iculties can be eased by
proper preparation. In writing these dialogs, we
hope to smooth your way as you begin to live,
study and work in an English—speaking society.

heart, somet almo £ an you can bear.;‘,,"j]‘,.‘?k
%r Y,
1

We have sel eighteen general topics. eighteen
R S o

survival s which will be encountered by
most Chinese going to the U. S. on an academic
exchange.Under each, we have rca ed W to &r
short dialogs using the E 'Xla o%a ary

- sentence patterns Americans would use in these situ-

-

ations.Once you have memorised the ba j ﬁ% -
lary and sentenee patterns, you can improvi

the situation. Our main purpose is to give you
practice in ordinery situations so that you feel confi-
dent in expressing certain ideas when you reach
America.

The cultural notes which follow each dialog are
what make this text unique. Draw our,indi-
vidual experiences and our h 'é[sc%ﬁ@%m

2y

crosscultural encounters, we try to explain why an

American will behave in certain way and, therefore,
how a Chinese should act in order to communicate
the desired idea.Recognizing that how something is
said is sometimes even more important than what



is said, we have tried to consider how each situa-
tion will look to a Chinese and §o an American,, «
Developing a crosscultural pé&%ective is a fra

mind vitallZLn ssary to today’ s world. Let us
begin in thesggf)% ways and, with full patience
and good will, we will come to recognize our
sitnilarities and to be tolerant of our differences.

Gao Aiqun
Nancy Dollahite
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Lesson One
Arriving

Part I: Traveling

The traveler (abbr . TRAV .)approaches a tick-
et counter. '

TRAV. Excuse me.Can you help me?

- CLERK Yes?

TRAV. I have a ticket to Seattle. How do I get
there?

CLERK I can’t help you here. You have to go to
the ticket counter. Follow this corridor to
the end turn left and go three hundred
yards. You’ 1l see a sign that says,
“Check—in” . Then look for the airline you
want .

TRAV. Can you repeat that, please? -

CLERK Sure.Go down this hall till you come to
the end. Go left till you see the big sign
overhead, “Check—in” . There’ll be lots of
counters for the different airlines. You go
to the one where you have your ticket.

TRAV. Go down this hall to the end.Then go left?

CLERK "That’s right. Here, I’ 1l draw you a map.
Sometimes it’s confusing.

TRAV. Down this hall. Then left. Then look for
the sign “Check—in”.Then to a ticket coun-
ter?



CLERK That’s right.

TRAV. Thanks.

CLERK Sure thing.

At a ticket counter. . .

TRAV.. Excuse me.

CLERK Yes,can I help you?

TRAV. Yes, I have a ticket to Seattle. How do 1
get there as soon as possible?

CLERK What airline are you on?

TRAV. C. A A.C.

CLERK Oh,we don’t take tickets from C.A .A.C.
You’ll have to go to United.

TRAV. Where is that?

CLERK Well, you see that man with the green
backpack?

TRAV. Yes.

CLERK Just beyond him is the United counter.
They 1l help you there.

TRAV. Thanks.

CLERK Sure.

At another ticket counter

TRAV. Excuse me.

CLERK What can I do for you?

TRAV. I have a ticket to Seattle. How can [ get
there as soon as possible?

CLERK Let’s see. What airline i1s it on?QOh, China
Air.That's all right.1’1l see what we have
this afternoon. Yes, here we are.There’s a
flight leaving at 2: 40, getting in at 5: 15.1s
that O . K.?



TRAV. That’s fine.

CLERK All right. I’ Il just change your ticket.
There, it ’s all set.Do you have baggage to
check in?

TRAV. Here’s my baggage.

CLERK Just put it here.

TRAV. Can I take this as a carry—on?

CLERK Yes, that’s fine. No problem.Here's your

- ticket and your boarding pass. It leaves
from gate 54. Be there ﬁfteen mimutes
before departure.

TRAV. Thank you very much.

CLERK You’re welcome.Have a good trip.

TR

1. check—in &i2it

2. sure thing or sure |RE

3. What airline are you on?k REEAMME A R K?

4. What airline is it on? MM E L TN '

5. CAAC = Civil Aviation Administration of China PERMRK
6. United = US Air Incorporated 2EBEABELE

7. China Air PEHEMOGBHE

8. There,it’s all set ¥, MHRT.

9. Do you have baggage to check in?AHITEELEE?
10. carry—on FH/MFEITZE.

1. boarding pass (card) Z i

12. It leaves at gate 54. A 54 (] & BHL

Cultural Notes: s

1. Inthe U:S.people have different titles according to their jobs
or even according to different situations in which you meet
them . Therefore do not attempt to address a stranger by tit!e;
it is always better to say. “ Excuse me” to get someone’s
attention, In this way you will pever use the wrong title and
you will always be understood. .

2. Many Americans are not accustomed to talking with people

3



from different countries, and treat foreigners in a patronizing
way.In asking directions, ask once to have it repeated. After
that, asking to have it repeated will confirm the American’s
idea that you do not understand English very well, so it is
more effective to carefully repeat as much as you can of what
you think you heard.The American will then realize that he
has been speaking rather fast and indistinctly and will proba-
bly explain again more patiently than if you had asked for
several repetitions.,

3. Not all American airlines take Chinese airline tickets.You may

have to inquire in several places before you find one that will
accept your ticket, When you find one, the clerk will arrange
to get you on a flight. '

XAE KR

1.

ERE, i TRUEHESGOARE, AMNSBREHRA—. B,
A ANITTHPRAG R 8, RRARE A4 KNT, BIFRhER IR M
AR UFEMTHER. XRREAET FEHRF, mHH A0
SHEREHAE.

MEREARKIRFAX AARBROAZ SR BIOIRSEAR

BNEER—-MAERRRE. RN, JEMARE —K. BER
REABRERRSMEREAABHEAKBRBENEL. AU
LR, RERBOCERAITENGES. XK, SRaBERBIRME
BAR, AHE. BEFEER OBAFRE. XHATHERE
p Bixis 2

- ARFANRERZ A IHEZDEREMAAPIR. FARRRLT

A A B RBIER HILRNAR. —~BRE, TEARSR
HEfR R £ et

Part II: Prepare for the Worst

Ms. Guo makes a phone call to the person
who is supposed to meet her.

MS. GUO Hello.Is this Mr. Jones?
MR. JONES Yes.this is Gary Jones.
MS. GUO This is Ms. Guo from Sichuan For-



cign Language Institute.

' MR. JONES Yes.Hello, how are you?

MS. GUO I am fine. I’ m in Seattle at the
airport. I just want to check whether
someone will meet me in Pullman.

MR. JONES Oh, I think so. What time do you ar-
rive?

MS. GUO  Six—thirty.It’s flight 372 on Cascade.

MR. JONES We’ll be there.See you then.

MS. GUO Thanks.Goodbye. '

MR. JONES Goodbye.

F:3 2
1.1 just want to check whether someone will meet me in
Pullman R H R E AR BRARAGAESRRBER.
2. 1t’s flight 372 on Cascade. B R4 RIH 372 B H#L.

Cuttural Notes: .

1. Americans pride themselves on being capable and expect every-
one ¢lse to behave the same way.They may forget to provide
for your comfort.In spite of the most careful plans, you may
find yourself in a difficult situation; you may arrive and find
no one to meet you, or that you have no place to stay and
nothing to eat.In this situation you should phone the contact
name you have been given. Your American contact may not
realize that you have a problem but will gladly help when you
request assistance.

2. A pay phone will be available at the ariport. You will need
25 ¢ in a quarter or dimes and nickels; the phone will not
take bills or pennies.If you do not have the proper change,
you can change your money either in a change machine or
at a sales counter,

3. On the other hand, iIf your plane is late, you do not need to
worry about informing the people who will meet you. Your
contacts will find out about changes by phoning the ariport
before they leave home so that they will not be wasting time



waiting for you.
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Lesson Two

Making Business Arrangements
Part I: Meeting Officials

Ms.Gao goes to the foreign student office and
.“_.-—-'-

speaks first to the secretary MS MAKIN in

the office. | -

GAO

MAKIN

GAO
MAKIN

GAO
MAKIN
GAO
MAKIN

GAO

MAKIN

Hello. Excuse me. I am Ms. Gao. ]
have a note from Ms. Makin.Can 1
see her?’

Yes, Ms. Gao. Welcome. Won’t you
have a seat?

Thanks.

Hello, Ms. Gao.l am Mary Makin.
Please step into my office.

And T am Gao Xiaolin. Please call
me Ms. Gao. |

How are you getting along?
Fine.Everyone is very kind.

Good. Let me give you these forms
to fill out. Just leave them with
Laurie when you are finished.

Do you need them filled out right
now?

No, no. Just drop them by anytime
this week . Now let me introduce you
to Dr. Brown in the Foreign Lan-
guage Department.



