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Foreword

All over the world the higher education institutions are considered highly accountable
in terms of students’ academic output and professional grooming; as a result, they place
strong emphasis on student learning and development. Consequently, the concept of
student learning satisfaction plays an important role in boosting up the learning process
of students and helps administrators to monitor the quality standards. Conversely, main-
taining the standards and ensuring student learning satisfaction have become common
challenges for higher education institutions all over the world. This valuable book of Dr.
Bukhari addresses all these challenges employing several scientific approaches, strategies,
and methods.

The book explores the empirical findings of both large-scale quantitative and qualita-
tive data collected from all regions of Pakistan related to multi-dimensional nature of student
learning satisfaction in higher education institutions of Pakistan. The study provides the
connection among the student experiences, involvement, self-reported learning gains
and learning satisfaction. Moreover, the book demonstrates how students’ background
and institutional characteristics influence students’ learning process, their experiences,
learning satisfaction, involvement as well as students’ learning gains.

The book offers a vivid account of the strong and weak areas existing in the system
of higher education and provides plausible structure to strengthen educational resolu-
tions to practical actions. Based on Dr. Bukhari’s findings and recommendations, the
university management can take initiatives to enhance the learning quality, and to pro-
mote intellectual integration through socializing students’ behaviors and reducing indi-

vidual differences.



I hope that the information presented in this book will be highly beneficial for the
policy planners, administrators, academic researchers, teachers and students concerned

with higher education.

Prof. SHI Qiuheng ( & 4k # )



Preface

Student learning satisfaction is one of the globally recognized indicators of the quality
management system in higher education. It is a well-known fact that quality programs help
improve student learning experiences and learning gains, which lead to a positive increase
in student learning satisfaction. A recognized structure of quality assurance goes beyond
the traditional concept of teaching-learning; nevertheless, sharpening the focus on the talent
development and boosting up the learning efficiency of the students. In order to add to the
transparency and accountability in the process, scholars devote considerable attention to
outcome-based assessment approaches in higher education. As a result, the accrediting bodies
and the institutions have adopted several effective tools to know what students expect and
how well the programs meet the needs of undergraduates. One of the most popular and
accepted tools among the managers is student satisfaction survey because the cost is low and
it is easier to develop and administer than other tools of assessment. Student satisfaction
surveys make a breakthrough in the process of reforms and improve the quality of students’
academic life. In an international perspective, many universities all over the world conduct
student satisfaction surveys on a regular basis. However, at a national level in Pakistan, there
is a paucity of such types of surveys except the informal gathering of student feedback to
evaluate the teachers’ performance at the end of the course.

This book is the modified and to some extent abridged version of my doctoral disser-
tation accepted by the Institute of Education, Xiamen University, China in September 2015
with the title “An Empirical Research on Student Learning Satisfaction of Higher Education
[nstitutions in Pakistan”. From the original dissertation, I have omitted about forty percent

of the material; however, the book contains all the necessary and illuminating material and



guidelines that the readers will find interesting and enlightening. This book brings together
a comprehensive research with a sound theoretical and empirical context on undergraduate
students of Pakistan related to learning satisfaction. This investigation combines student
learning satisfaction with other major concepts, namely student experiences, student involve-
ment, and self-reported learning gains. It aims to explore how students invest their time and
energy in realizing their educational goals and to what degree they are satisfied through the
perceptions and experiences of multilevel stakeholders of the university, including students,
teachers, and administrators.

This book describes the overall situation and quality of undergraduates’ academic life,
presents unique characteristics of internal structure of learning satisfaction, addresses the
key factors influencing student learning satisfaction, discerns the differences based on students’
backgrounds and institutional characteristics, determines relationship among student and
institutional characteristics, student experiences, involvement, self-reported learning gains and
learning satisfaction, and finally presents the empirical model for student learning satisfaction.

The model presented in this study is more precise yet comprehensive, empirically sup-
ported as well as statistically well-grounded, which serves as a reference or guideline for the
development of long-term goals for higher education. This model highlights and forwards
solutions to the most pressing issues of the higher education in Pakistan. The model not only
can be applied in the context of Pakistan, but also has the potential to be applied in other
countries that have similar cultural and educational background, such as India, Bangladesh,
Bhutan, Nepal, Maldives, Afghanistan. Hence, this book contributes in three directions,
namely theoretical, methodological, and practical understanding of the student learning
satisfaction in Pakistan analogous with a global perspective and provides a beacon for the

higher education sector in policy reforms in Pakistan.

The Audience

The contents of this book will be useful to a wide spectrum of individuals who are directly



related to higher education. The full range includes policy planners, Higher Education Com-
mission, Ministry of Education of Pakistan, administrators, academic researchers, faculty
members, and students concerned with higher education. Policy-makers and administrators
are better able to gain insights into the development of long-terms goals, re-engineer their
institutions, manage different programs and activities, and develop continuous monitoring
and assessment mechanism. Academic researchers who have an interest in the studies related
to student learning and development, educational management, and assessment will find
a comprehensive literature review in developing their own research ideas, and will also get
prospective directions in which they possibly proceed their own research projects. The faculty
members can take full advantage of this book as a guide in understanding and designing
more effectual learning environment for students’ personal development by recognizing how
much time and energy they utilize in their everyday jobs, such as how frequently they should
advise the students, how they transfer knowledge, how much they respond to the students’
needs and expectations, and how they make a conscious attempt to amalgamate research
activities for students rather than just to focus on traditional teaching. This book can also
benefit students in their learning process by informing them how they should invest their
time and energy in the learning process, how they should resolve their issues like barriers
in realizing their goals, and how they may develop competencies. The book can enlighten
students on how their personal backgrounds affect their learning process, experiences, their

involvement in purposeful activities, learning satisfaction and learning gains.

Structure of the Book

The book is divided into seven chapters. The first chapter sets the main stage and sup-
plies the introduction and research background with the importance and need for student
learning satisfaction, including the overview of undergraduate education system in Pakistan,
significance of the study, operational definitions of core and substitute concepts, research

design and methods, along with theoretical and conceptual framework, research objectives,



questions, and hypotheses.

The second chapter provides an overview of the existing literature related to student
learning satisfaction vis-a-vis their experiences with the university environment, assessment
tools, key factors, and other related concepts as well as theoretical, methodological and
empirical perspectives and findings of previous studies associated with the current study.

The third chapter presents the process of questionnaire development, data sources, and
data analysis procedures along with the findings of the validity and reliability of the ques-
tionnaire. In addition, this chapter also provides a descriptive analysis of the general features
and internal structure of student learning satisfaction, along with the current status of learning
satisfaction, involvement, and self-reported learning gains.

The fourth chapter presents empirical data analysis in terms of analysis of variance on
overall learning satisfaction, student involvement, and self-reported learning gains based on
student backgrounds and institutional characteristics.

The fifth chapter is about the development of an empirical model of student learning
satisfaction, which also presents the hypotheses for the model, methods of data analysis, and
the findings of the relationships among student backgrounds, institutional characteristics,
student experiences, student involvement, and self-reported learning gains with overall
learning satisfaction by making use of regression analysis. It also presents the direct and
indirect effects of predictor variables on overall learning satisfaction through path analysis.

The sixth chapter discusses an in-depth analysis of student learning satisfaction through
interviews, along with interview planning and data collection processes, organization and
coding procedures, and finally presents some interesting exploratory findings drawn from
the qualitative content analysis.

The last chapter presents conclusions, interpretations, discussions, and implications of
the findings along with recommendations for system improvement. This chapter also provides
direction for future research and presents the original contribution of this research in the

existing body of knowledge.
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