(GURRAFESTEARLEA) A8

® EEH 4%

@ 1 EzZFH MR



B HEM % B (CIP) 87

BT Bl CIMS THR/BEN&mE. —JLat. HEL I H L,
1998. 3

(i lb BRAR A BT BE BT H AR BOH N /R 8 4D
ISBN  7-5017-4231-6

[ 1.9 N.iBUERHE-ERRERS-NA-
BF TV N.TNOSI

[ IR A B 4548 CIP BB #% 7 (98) 58 02527 &

RFHEL CIMS T2
BEW HE

*
FEZ TR SR EST
ETEAELE IS
HR B 4% 85 - 100037
BB R L
PLBR T oll i RRAL ER R ) ED i
FFA.850X 1168 ZHK 1/32 17513k 33 FF
19994 12 A 1 IR 1999 4F 12 A% 1 IKERRI
Ep#.1~5000
ISBN 7-5017—4231—6/G » 393
Ef: S.007% (&% 130.00 1)



4 b IARACH R A H AR B A L

ik hARLE R

kW E
&
A

40k
29t
WET
ERCEN

i

4

# 8 &
g RKE
-3
R # 7

b
=

Wik A
&R
kA
2H%



TE 48 B A R 19 Bk &%

— (AR BMEHEK
AREERAE) F3E—

K W Z

FEFTEHEA 21 MRS SR FEFREOWAELH
wRY, —~RERUENEF RS SEE, —RANEFHER. 75
33K 91 YR 80 4 R £ B0k O A T A ) R KL AR TR 2 B R RS TRl i ol 3
Bl & ARAHE AR H R BOL AR B LI R SR EHL, BB R B
it R AT RO AMEF S AR ERER ES K
HiBRA T EMMR . BOEME R REE R BRI
THMBRAE LI ERBRTF LTSRS . W= REERES
XK, T ke % 2 3 B pk T L B T 3 S B AR AL RO RE ), B BB A R
R4 T 3 5 BOR M2 (L VR 8 5 3R T 7 i 5 4 £ B ) B it 7 i R
B RERG G A, VA% 8 0 SR e, O AR 55 DA T 42 8 IR 2 S
WREMES. PEHERART VAR -ESFHNHLEL ERA
EBH AR LRSS ERHER . OB R R Tl R wR AT
A B ARR, R i SRR FHARE S REEFET R
MR “HRAS VAR Tk, BE LR, A RMEF LR, P E
R EHEARMFEY TUHA TRKEH#S HNSE LR, FET
v A B 418 B A SRR RS B, E B MR AR
FUE R AR, WRA EFFRBEX—REINHLEFELT

o1



[ A T AT — P E A E

12 SRR N T B B S T R FF 4 T R %0 B R
55 % B R CED 863 1D, HRAR S RABHMBERNE SN
HEHRES5RRE SRS . HENERHEREAR CIMS) £
TR A BB R, R R T R RIS R R
R Tl R T X — B S A F B At 4 TR 8550
WL EREMRMRE. TR S 12 FRRR . TERERDH A
Ml VA Y — 3543 T SR Ak X CIMS #iAIR, B 22 1 T A
% “CIMS 5 th [ i B3 /8 45”5 BI“CIMS IF 1 R A1 % 7 5
“CIMS BARN G A", FHER A B3 CIMS HkBHBEH T —
BRI — 5 5 R, 5 Tl R TR bR DR .
SR, 863 JF I B B RHEE . Tk R RO £ S S
CIMS HARREE T EAFEAL " HAHEW. Fit T
REAZSET CIMS RERA B 14 EE G 6 R EH I,
RATHRLE 5, — )7 T LA A0 76 o @ FFJ& CIMS BESL R
KA T 17 5 — B R A NA % CIMS 2@ RIS, BH T 21 i
G, AR E Tl B R B R,

e B T 9 0 2 , 1 9 A S TUBR G OB 5 DA B AA D
Rk, &tr T P EERAA TR TN, ERA R IR EL. i
MRAENE THALRROEEA RS ELRE, B TR,
R s — A — SRR 3T L B BAA R XE A AR L
BRI, 2R AR B G A B A F
W) MR T — i E R CIMS BF & Bh 2k 3045 2 E 1
2 2 oMl ST » LA A M 5 A2 ISR 4 B 0 O EL A s B SE T
R AT G 2 R R 5 P8 5 M el “ B 2 S
A R b L BARSOHE S 4180 AR th T — R AU AR TR
B Tk B R TR A Rk S EARAR T A+
f %2 7 CIMS B 0 I B B 7 2 UL+ AR AT R
R K257 20 RS T 4 ABESE RS,

. 2.



RE-BHEMNBEXET, ERAPANHHACEE T
FERIRE ST AMKEE B © B B2 5, 78 7840 R B R BB B X LR
R . AEEE BES R ERFEREIR, M s BT AL
MR A RS SR BRR B R AR R b 2R
BIAM A B L IX P BE N AR S BAY X B R R R R B R R W
SHERKSARRHRB UK.

CIMS 2—HiEHER, HEFERERSFMLULRN REN
MEKAR EEMABLEEX, RAGEEAR. BB ARM
FHHEBER, TR RORITE= BB . SBERRAT SR
% . FERDKRIGE 21 e, 4 ll O 5 R i 6 A ol ) #R 4 T
BFEEFMAT LB LRAETHE S AFHEFHELE
RS BRANE MM F=RNES BRSSP EENE
BRHBBERS CERBENGEREAR. AR RANEHE
RREGHARNE VLB A, AT ZEBTE R T 5 — RS ik bl & &%
A ”(Advanced Manufacturing Technology). X —H R A
#FAWEHE T.Q.C.S.E, BRLLE A H L7 i 8] (T—Time to
Market) , 5 5 9 & B (Q—Quality) , B i1 Bl 4< (C—Cost) , H AR
# BB 45 (S—Service) Fz £ 1§ % #9 35 85 (E—Environment) 3 i 2R
R 2 % 7= 5 B 75 R At £ AT R4k & R A9 EEOR 4R o ol W HE A
EH BEHOXBR TR ENREAEN TN RN DRI &
BE S 15 B A ML SE RE T 0 P R R i ML B R R VK R
KRS RIS GRS, T KT HEBINA S R3E.CIMS
BESMSWHESESHENFIHLHRABERER, LR —F
HRANEEIE. NEREGFRBINAEE CIMS RERE—FE
AR, BUREFRAT B S R RE M .

MRAFMERETFRRERBEARNMANE R .4 X, HlE
WA EERERNMAC LB T 5| A CAD,CAM MRP-T =
“ AT AR, I E— B RENERRER L EHN
HAFRE T R sk ko ZERE B . i CIMS EREBEXFE—A

v 3



RAERZEE AR, CIMS 3G B LR, BAUS N FE R E
W, 5 Aol B3R A P VIR 5 R BLE S S B B R SR L 3
b BR BB & R Kt B AE 77, RBIE B £ L R B AL B A
IR AR BEARK ARG @1 CIMS KR AR5 R AT
W EE—KKEEar, EERANEEREL TR TEARHT
W, FRELIBER@FI N BB KO RFEHEER
IR RE N A ST S,

R, MIREFHERYEE IR -FHEE— LAk
B RS T8 5 R B AR W AT AR A B R G
WM A E (kI B E 4H—— Business Process
Reengineering) ,CIMS fiix # E A & v 7E B F B B AR B Z Al
L RAmMEMERE RE. BAEAD AN BERARARE 4N
4 BR 38 R PR T Xt A B SR 9 B L X T BRI B AR B B A
PR BEERNEGHERLARA R, BB KA T REAK
TE 40 Ml 28 B 45 VR B L o A1 U4 I A2 AT HL R O T B AE R
CIMS T# + B4 L BRIEWH, EAR AT ™ I EARHIT AR
WMTHRHERTFB, WABET SR EGEE” 2B, K
AT HRB RSB RE REMENEEREESL. X
RESCUEARNMRAEE TN HFERERBRET BRI
fEH.

CIMS (% &5 B A REE B2, FEM M KRB EBOR T4l
%5 5 R A S % 8 R E AR AN E B CIMS AR A HE
MAFRZN TR, FE+HILE CIMS #) M ASEPHER M
PIH K s Bt IR E T ATHX E I AEE CIMS #) M A TN R XK.
¥ HLRERAF BHEEEHNELIVENE H. %5 Hh
b B AR AL B BB R R L A A S ), TE R A AT £ FE W R BOA
MBI P T RERNICR SRS . SEABNEEIRAK
WA ER, AW REENF LA HF RRE TS NA
CIMS H RFF B AR, L K& CIMS 7E 5 A o A W7 81 %7 1 7 &

g



B — BB S BT EAR , LU 38 FF LT, ER & AR XM
BEBEARLFERATEZHBOSEMEL. XEABTURES
BB H CIMS #ig, IR FH AR TR h 4 A CIMS
BARM M B EMAMRRIRE., BT CIMS MARKETER—
BRRNAE LR W REAFAR EH A 28 AR A
AT T RA & RS BRI, BT Sl 6 AR A )
THRWZE, K CIMS S AL = — "W EETFRSE
BB AR, /R 5 B R A BE R B I B AR X A B R AE X T
I R A 1 AR



KEGHMY RETHESN

— (DRI AR
BZEBLBALEY R E=

% F &

EXENBH LR, RERKEN—FFER IERBLBRAS
A R EHEAR S B BARR A T flk B 2B A B BT 8 &
MEFHBER HELHRESNALEI—PH—EAS, RA T

EXHMEBRPENEER 2, REFTENLEFZIA. &
1996 47 4 25 HEFARMEESERRXEEMERR LIRS
EoRBEREART EACEERNE, NEZENERHE, B
RimsEx e AL ERLZBRMARERMENES FHR—L&
RATEMEEXEABHER REELREREDHERRE RN
— P HESRK.

AR, EA E R 2 T A hit R EFnm s 1S
%A WL i Kl 1ML, R B S — 8RR, AL
Bk b BT B A BRBE . 8 B o BB ALEIE [ T 3, 2
WAL RHEE R KT EEOES BE TERR
F&.

RE W KPET MG RE . LHHHTEFMRRE, FR
THBZEWRER. RITKESHE TR RS4RI

e G



AWK AETRERT2./DHSHARLSEH, BETREMM.
REEFHIT MMNEERERIT K BEATTE EETHEK,
BUGEH EEARS . RRA B R AL TE . HA
BREAEHET T ABEEREHENS . KEXMHBREET
X BAERUMFHFELES TILHE. SR eV EBHBAA
KRR 5 B R B A R — R 3 SRR A DB EE I IA N
XA ARG BEE T LUK TR T %,

R, SWEFHFEHAET. ENELTHEE, REH
e E BEKES EBKRBYANTGEFPRALESH
A, B RS, G B B AR MR B R BR
Z RB B 5T F T B AR B 7 SR Z T T R 55 BLACRE , ok
ZHABENZBAMEREFNES. MNHETERGRSE T
BH EAERGEEMELEI, BRRERTE LAR— S
M2 E BEERT R A2 R IEB B R PR, BRI
.

BEEFHGZE THPHEIREZERGTEXE XE
PR TEE”, R AW HNE MBI ERSER EH RN
B, L EREEAERES K, L E M YR "R IE— R, A
P07 B SRR B R 38R M TSR SRR L 7 i A A A
PSR SE . B ARD /IR A R R RR A R R
RBRCRACYESNHRAER. BENEERENTHE S
ORI R DS E TN REEE R T k. HH.ER
% 4l A RIEY, mARE E . SRR AT R AMT
BYEEHERBALTHEFANEFZE,

FrEEE, B E S EE X A SRR EE O 7. 9.6 [
AT R A B O R AR 0 AR . AR R R, AT
YR B AR R R AR 28 SR B T E L A 2], R
W AT PR AEAL 2 TRIM KR 09 F B R 7 0 TR T #l ol
) 3 40 7T  $EBKM STSE B B AE R SR A P RSB T TSR

' o 7



“EREETMBHN, VEAASR ETHAREL ETENEE; K
RAESETRHRYE FEXEREWNELEERE TS HTLT
FE7H B, O 37 7= 5 P R I R AR PR 48 G s iR AL R &
ERBERMER EXTEECLEZHAENFELS T:ELES
AR L AT LS S BRE AR ER BN RE, B HE
A R HE RERERRS . BREE . SAF$%E
ABHHBEARARE, B EITENMARE S FREEFNE R
AR, EEER B AM) ARG HENE
B R 4 (CIMS) 21 i 8 % 2 (TQO) & R il & R4t (IMS)
254 7 (LP) A4k (PO R F47 TR (CE) &, T 52 4
S BRE I LR R S TR A R AT
BH—RER. HEHREX TR EEFRAN A ES, £7F
BHEHSEF TR VERT R EMHEHER, B3 T A HKF
HEEAESEE, Y4, UBRERN EFHPREGMHERE,
FAL A T 4k 0058 FEAE & 5 B T B 7 7 2 T AR R % 3
RTEMIHEENR FEASNEENE LV EREFHNE
BEE, ARALEEESMTRUEECATHE, SREHEMF
o B 7= e A BRI S R AR B R R NEZ
BoOERMNAZE.

E i ENE RS EEAR N ENARLEETE, S&W
JLP-E A TR — R ML L TR 0k 41 9 2 50 D R BRZE PR TSR AL
(TR EEMAED T, RAWEFHTENLTFEEM
BT, YR, NABRFRATLUEEHAAEUTHES. SR
PR SRR 4 8, S A T R LA BOE R T B R A
FEMEA . MRS, BT ARl 8BRS Kb Rl ok
B, 7E SR T R F R E T EGE A R R S E L RAE
OSSR AYE REE HEEE EREE AT
BORRESE BEEH. EERSSHANRESN, LR
T 0 B0 ) % , TR 57 BRAR AR R 7 A B L SR OO BB

. 8.



BET .

H A b 1 s Al E 1 T 5 Y 3 R A O A
BUEAE Al A Aolk B L Al R TR BRER R i AR TR
BEVRES . A ERRLRTEF NS FEEHEGRA
MRS EN E RN ERES EEEUAN
A8 BB R BT B,

REABARTERNEMEFA SR TSN
AR BB T B RN AR AR R 4 s ol A B
, EZEF TARARN A EENEN.

XEMABHA S EETFERE - E I AZ IS,
MFHEARBRER SV ANERESRAERNRBEREL,
CIMS £EFK“863"mFHH BRI R 1 A S STH M E
BEMZ—, JVER EREEAZENHSHES T, CIMS R4
R A B T RS HER R O BRI 5 7 AL AL
T RAMSAER NTTIRE T BERYE. IEALKEL. €
1B Tt p T E A R AR 863 TR A B LS E R E R
B BE L F CIMS 4141 K 5 B 1%, #F 2 CIMS R4 £
BRARAEES ST CIMS RERHBRAMBATHNER BE.
I AU F B F0E Tt 7 A v ek Wl Bk T B BCH T
RHRPRE SREC LN AN EESS. BAIKERARLSF
B, H AR R R BN IETEARNE . AR
1, A LR B BIE BT 5 LR BUR IR AR 0 T XK
R AT ISR R AR AR AR, T LGB R S A
454 RSN REREAT A RRH—DEH.

AHEXENBX WA EEEE R TR A LAEH
4 A BB AL O A BT R AR B



— B T e T TR N R G D |
VBT HRE S BT M R (1)
(= HEFHESVEFZEERER - seeseees (2
(OB T B P E I B R evvrerrerrrrresensnecnnonenns (3)
= FRIES CIMS EE B& &M (4)

M.

.

(—)CAD/CAM MR AR THEEER oo
(TOHEFF=& M CAPP WA 5 LW - cereareeneens
()L BRI BT RG] LB FT B eevmeeeceees
(F) DB E R R ELAEE oovrevrresreommmmsinninan,
(ﬁ)@%%’JiﬁﬂAﬁ%)ﬁHﬁ&ﬂ

B F ol S CIMS B@%Xﬁﬂﬁ crveenereeeeanen
(=) EHER - reeeeerser et e nre e sen sas
(COFRBER overevrrverererrensin i
(MHBER -

(M RE BT -
(FOX A B R ARE B, PR E -
GOMERERMER - reeeeeerre

BTk SEHE CIMS B R e eeernrssrernesnnin
(—)YHEFk CIMS EGBERHL RIS oeveeeeeneeneens

(OB TFEIES N CIMS SRR TR coeeeereee



ANLEME CIMS B8 S0, IR -

t\ﬁ.}-ﬂzﬁé\\ﬁ] CIMS R fH T R eveveeneencensiatnninnencnnes
() EIH L BRFE R MR coeevrererermmremnnneennnenanenn.
(:)Eﬁlﬁ\\amﬁ&i#.ﬁé%*#,ﬁ L
(Z)ZBEAA TN CIMS BIEESR ceveerrereronrncrsnereani
(D)= CIMS T FETHIE crrceererrermconnsencennnnnn
Gﬁgmﬁiﬁhw*muMsﬁﬁi%ummmm"

FMENCX K -

- (14)
=+ (15)
=+ (15)
- (16

(18)
@y

- (32)
veveenee (35)

(i AL S BEAR R AABIHF eeeeeeereeees (37)



—. 5]

i

1974 4, REFHFEEAF R - | R (Joseph Harrington)
R EHN AR R REFEE T R ILE RSB & CIMEE,
R —FMAREHEWFHEE.CIM RE T FELREHES
Fed R LR T A 2N B RE RN, B IR EHER
B “EEME” EEEERNEM EXRAEFIRTESH
EWANG A . Bk, B R B E R G (CIMS) B AR Z #i 15 2
KEMHEE . REREER, R EERAN, #l L CIMS,
RBE TSRS — TUEZ K R 4 L CIMS 4
W RT BENZT L.

FERE,CIMS AR EHNEK 863712 A shL S H B A £
Bihz— ZE L) KA L E AR MABB . EHIEA
el ERE T RIFMEFBR - THRFENAKER.
Bl G M = 1B e TA BRAF, B/ OB, BT B AR A BT
B A 7 L R 3o W A JR0 T L, T 7 o i 2 e ) AU R B
20 KGR H 5 K, B AR 7= 0 BN hI AR i 38 B2 B IB] 4 0 T L
K.

BENGESNREDAELERMER, RE CIMS FERK
W E R U R e AT, AT TR AR A IR A
A RBR AR A SR, QR R RS AT AER
45 R RS AN ED R L AR A ok . CIMS AR TER B 4
W FATR RO R R EE .

Z HBFEHECWTIEER
7E o, F I 0 L B So i CIMS TR, 8 A TRk

AUFIXE CIMS H AR BT R . G HUBRAT M AR L, L AT ML B 7= it
o1



FhKE L, B A B S R S R X B R T A Ay
HEHL LA TR AR FARIAE. KA BILEERS
FETFRERFARE. B FoBENGERAETHE. LI KR
Ot F RS Bl A AR ENL G A SR, SRR
2.2 0 2 AL o R

() BFHEMCVEFEERR
HPHETLEEATEE FEFUTRA:
LERBNERMES
HBFERITREL, (U FuasA 200 MKRE, RRAREZ
0 TEAME R, R RS &, RS aREARE
XA AR TR ERKIE IR N A mE R, BRTHR
B4 45000 B4~ SR, BT B HHA 1000 ZF . B
% R AT S SR AR A= S R T T i T b
HEESHRE LR, G EEEHE A ETHRERD
T HRALMER B G, BT 5 RR B A 7 B BHBHA 1840 FiLL
FLORRRERE, AR, BTFRTREFANESTERKR
e SRR A L R RS G T T X BB R T R AR
Rt 7 RS B R B S IR A BT R E LR .
W TC R B R — AR B K R P R R R A R
B4, A 7 4 1 T2 B AL A i S B0 R B ] 5 4t B (] £
%{Eﬁ/]\ﬂﬁ\gﬁxﬂ‘ifm%w»%F&%ﬁ@&%’ﬁ&»%ﬁi%ﬁ
HFERE N B, B LA, e (PR B 7E BSE B & B M T, 3R B
ReEg AL RS

2. 7 R E IR AR B IR

o TR T4, R R B BB B, T A R
Hpe 5 AT I, SRR . T B 1 L R 7 A B R RS
B Akt I T HL T B B B A 4R, BT 649 (R 2K 7 s B
ek S B B A AL ER B, R E Intel 247

o D



EENTERBRERT M 4 7.8 7,16 M8 32 ML EAR =5,
M 386 THALE LT3 586 AL S H AT 5~6 SFARHE .
FERNEFERBE
BHFEHREARR, =R ERRABATRRK, FHE> AH
THEHEEREE. - =R —BE s, RETRNBABLTH
Y, HERALFHTE. B, £ FERRGAE, L5088
MW=, AT H. AW, T ENSEET L, & FEMIAE
7 & 4 COMPAQ.IBM E ¥ AW i FivLfe, Al TR IBHL
MM, EOh#TTHRS .S XOAEATETHZERFPRSE
HFEFIR B, 0 7E oA 7 5 72 o A7 AR SR BIL R DR AR BT
GiE B RERE, R E EHEN T, ERNBEATS.
4. FRBFREBNKX
REBFERNERMRAFEERNEL HEM FHE
AEER BT ROERERNA (VAT RRET ZHER. R
MERNR METREEFEHNE FMIES . FAEE
kRBRKNZEEAER, EBR. R FH GTREVMERFER
H—, R ENGERFRANEERE, B IEUMAR. BE
M AL, A — KA RKAEFREMLEEEEN
e RS .

(BT 7 ol 7= ) R R

BEERNAEEBFRAMHMES R, HPBEIMAHFZER
£ R B R X, R A KRR K N B R S Rl T
X BETFERIIRES, TEENEAHEAERE, EEGEL
A JLARAE :

1L MIBEERS

K T E R RINLR T U REM RS SE T, B
F TR — MR F BN, R P BE S M — B, 7R A LA
BERRE. AL REMTIRN, kg8 ZEE,

. 3 .



