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Unit 1

Inquiries

(R ) FI3EiE BRIt , W RR B S, 7T %1 Excuse me,
... / Pardon me... / I wonder if you could help... % FFi% FHiE , SR
EEERAREAR, BRIREE, TR A RS, W4
FRICHEHE B BT, AT, Thank you all the same. / Thank you just
the same. / Thank you anyway. TETBBIXT HF W E RS, Al i,
Thank you very much. / Thank you for your help. %

Texts
(1)
Office Clerk: Sales Department, ABC Company. Can I help you?
Caller: May I speak to Ms Alice Wang, please?
Office Clerk:  She’s just popped out for lunch, I'm afraid. (1)
Caller: Yes, but could you tell me when she’ll be back?
(2)
Office Clerk: I'm somry, I don’t know.
Caller: Well, do you think I could leave a message for her?
(3)

Office Clerk: 0.K. Just a second. (4)



Caller:

Booking Clerk :

Customer :

Booking Clerk:

Customer:

Booking Clerk:

Customer:

Booking Clerk:

Customer :

Booking Clerk:

Customer:

Booking Clerk:

Customer:

Booking Clerk:

Receptionist :

Student :

Receptionist:
J— 2 —_

Thank you.

(1)
Good morning sir. Can [ help you?
Yes. please. I want to get to Glasgow ror an ap-
pointment at about 2:00 p.m.
When are you travelling? (5)
Today.
There’s the 9:30 arriving at Glasgow at 13:00 and
the 10:24 arriving at 14:007
Any others?
The 9:00 a.m., change at York. (6) It arrives
at 12:45.
I see, so the 9:30’s best. I think it’ll have to be
the 9:30, then.
Single or return?
What’s the return fare?
Forty-one pounds and fifty pence.
Forty-one pounds and fifty pence. Here you are.
0.K.

(1)
Good evening. Can 1 help you?
Yes, please. I'd like to have some information about
the courses at your schiool. (7)

Is that a summer course that you're interested in?



Student ;

Receptionist :

Student ;

Receptionist ;

Student ;

Receptionist :

Student ;

Receptionist ;

Student :

Receptionist ;

Student ;

Receptionist ;

Student

Receptionist ;

Yes. Actually I'd like to register for the BEC inten-
sive training course you offer during the surmmer. I'd
like to know the length of the course.

Certainly. The BEC intensive training course lasts
for about 8 weeks.

How many hours per week, please?

Well, it's about twelve classroom hours a week.
Usually four days each week.

You must have a lot of students in the class, haven’t
you?

We have a lot of students in the school but in the
class only about between thirty and forty students.
Thirty and forty. Could you give me the date of the
first class?

Yes, certainly. The course starts on 2 July and lasts
until the end of August.

What about the fees? (8)

Yes, the BEC course costs 430 yuan and a ten-
Yuan registration fee.

Thank you. By the way, do we have to find our own
accommodation? (9)

I'm afraid so. But we have a special training center
on campus that offer students accommodation at a
reasonable price.

I see. Thank you very much.

You’re welcome.



Notes to the Texts

1. She’s just popped out for lunch, I'm afraid. Rt b B W 50 20
HEFET
pop in / out = go or come in / out quickly, giving the idea of
rapid or unexpected movement or activity e. g.
(1) Pop in and see me some time.
(2) The neighbours’ children are always popping in and out.
2. Yes, but could you tell me when she’ll be back? % AR
BE IR R At 4B R 7
could you tell me... 2if[AAH A H AR AR, L can you.
. HAEIEIESEER L, R A FEFH SR what, how,
when 5| R EFEMNE]. e.g.
(1) A: Excuse me, could you tell me where I could find the a-
partment manager?
B: I'm sorry. Pm not familiar with the building.
(2) A: Could you tell me the name of that record?
B: It’s just on the tip of my tongue.
3. Well, do you think I could leave a message for her? R4 IR &
REERREA BN T11F7
i do you / are you % — % 5% /7)) BU &, where / what FFHFHK
BE (R A) RUOR 1) (] BA5 O BRPEME EH T 4. e.g.
(1) A: Do you know what time the supermarket closes on Sun-
days?
B: Nine thirty, isn’t it?
— 4 —_



(2) A: Excuse me, where would I find the dictionaries?
B: The regular-priced ones are here, plus we have some on
sale over on the table.
(3) A: Are you doing research for professor Brown this semester?
B: Actually, I'm working as her teaching assistant.
(4) A: Is it true that the General Manager resigned yesterday?
B: Yes, but why she did is still a mystery.
(5) A: Peter, did you order the food for this party?
B: No, I was busy, so I let Bill buy it this time.
4. Just a second. F—%2 )L,
IRAT LATE Just a moment. / Wait a minute. / Wait a second.
ERFRHERAHER
5. When are you travelling? YR ABHMEEIRFT?
FE W IE A IR H F when, where, what, how, who, which 2
TR EIREPREERI A, e.g.
(1) A: Where can I write for my passport?
B: The office is at the municipal public security bureau,
but you have to apply for it in person.
(2) A: How’s John feeling today?
B: He’s still running a temperature.
(3) A: You know who’s attending the conference?
B: I haven’t the faintest idea.
6. The 9:00 a.m., change at York. FFJLE AR, EA R
%,
7. I'd like to have some information about the courses at your
school . FARITWT— L6 R FARAIFERIFB B -
I’d like to have some information about ... &y “HRAEE/E
-5 —



B BER--BER, REFE KR AR ESER
EH, e.g.
(1) I’d like to have some information about this week’s flights to
London, please.
(2) T'd like to know if there is a short-term training course in
Spoken English at this school.
8. What about the fees? W7 (B A “¥HREE?")
B AETR T RN IE S BRI R, 40 : How much is the fee?
How much do you charge? 2,
9. By the way, do we have to find our own accommodation? JIFi{& 7]

— T, RINEACRARG?

Patterns

(1) Is there a price reduction?
(2) Are you looking forward to going home?
(3) Are you quite certain?

(4) Do you know when he’s expected?

(5) Do you have 24-hour service / banking?

(6) Could you tell me the name of your purchasing agent?

(7) Can you tell me the times of the trains to Suzhou from Shang-
hai next Monday, please?

(8) Excuse me, do you happen to have time?

(9) When can you have the shipment ready?
(10) When did you say they would arrive?
(11) What time do we have to be at the gate?

—_— 6 —_



(12) Where is Vitamin C located?

(13) I want to order 500 woolen sweaters. What is your earliest de-
livery?

(14) How do you pack the goods?

(15) How can I find out my balance?

(16) How much interest do you pay?

(17) And you've no idea where he’s gone?

(18) You want me to look at the brakes, right?

(19) You did give it to me, didn’t you?

(20) I'm not sure you returned it, Bob!

(21) I want to fly to Shanghai tomorrow and I’d like to know if there
is a flight sometime around mid-aftemoon.

(22) 1 wonder what time it is now.

(23) 1 was just wondering if there was an earlier train.

Exercises

I B EWR T AT, H#THES T,
I. WESBMERETRLE,
I 3X2FRTERERREYMROARLE.
1. A
B: Sorry, I can’t help you. I’'m not familiar with this build-

ing.

a. Excuse me. Are you the apartment manager?

b. Excuse me. Where can I find the apartment manager?

c. Good moming. Could I speak to the apartment man-
—_— 7 J—



ager?
d. Good moming. What can I do for you?

2. A: Are you doing research for Professor Smith this term?

a. Actually, anyone can do that for the professor.
b. As a matter of fact, 1 am out of paper.
c. In fact, I'm working as his teaching assistant.
d. In effect, I'm at a loss for words.

3. A: Linda looks like she’s on cloud nine. ]

B: She’s been accepted by Harvard University.

a. Do you know what made her so happy?
b. Could you tell me why she wanted to fly?
¢. Will she be able to pay her tuition fee?

=9

. Is she going to miss her plane tomorrow?

B: I'm afraid I can’t. She’s away at a conference until next
Tuesday .
a. Could you help me with my zoology assignment?
b. Are you interested in the conference next Tuesday?
c. Did you meet Linda at the conference last week?
d. Did you ask Linda to go to the dance with you?
. AR ERZAEYS T aFRRYEE:
1. Can you tell me Kehen the library closes on Sundays? (know,
what time) Z‘CJ )\‘[Q +~ llV\\TV‘) W3 hf”’\v‘/
2. Do you have tickets for the concert tonight? (there, leave)

3. Excuse me, Mrs Brown, where are those vitamins located?
(Pardon)

__8_



4. Would it be possible for you to come tomorrow afternoon?

(wonder if)

. REBABRTH TIIXE:
1. A: Good moming sir. i
B: Er, yes please. Er, 1 want to fly to Hamburg tomorrow
and 1 was wondering = {kse¢ 15 sometime around
mid-afternoon . AGLNW&,_@\\ "Ul‘éﬁ
2. A; Excuse me. _\x the time of the trains to Ed-
inburgh from Leeds for tomorrow, please?
B: Yes, there are five trains leaving at 10:05, 12:20,

13:35, 19:25 and 19:35.

A: Oh, em, well actually I wanted to get there for about sort
of three o’clock. _ do you think T ought to
take?

B: Well, it takes about four hours. Emm, I.would suggest
that you get the earlier one to be there well in time —
which is the 10:05.

A: Oh, O.K. then. __

- B TIIRHERRIE RN EE:

A: Good evening. Can I help you?

B: By, REBBX THRITERBENFEE

A: Is that a summer course that you're interested in?

B: R, RBEIERNTEWIF RSV %5 UEHR 1L
WIBEMREE . REMERBEMKE.

A: Centainly. The BEC intensive training course lasts for about

8 weeks.

B: &EI& A £/ignte
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B:
A:

: Well, it’s about twelve classroom hours a week. Usually four

days each week.

: RTTREE —ERRE ¥4, RY?

: We have a lot of students in the school but in the class only

about between thirty and forty students.

: REE IR R ARRFF 197
: Yes, certainly. The course starts on 2 July and lasts until

the end of August.

: FRIB?
: Yes, the BEC course costs 430 yuan and a ten yuan regis-

tration fee.

s WA IR, BA18 A CRERED?

: 'm afraid so. But we have a special training center on cam-

pus that offer students accommodation at a reasonable price.

RE T, EWREH

You're welcome.

. UER.
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B: TEIRIB AT AR 2 - T/ MEE S S
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