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To most Chinese arriving the USA, the first impression is the

smile. Most Americans smile easily at people when we meet. People
use smiles to make others feel welcome. We smile to include new
people in a group. We smile to show we are pleased.

A smile is a reward. Teachers put little “smiling face” stickers
on young students’ good papers. People put smiling faces in their
letters to show friendly feelings. smiling face posters are popular. If
you own a store, or if you want to sell things to Americans, learn to
smile easily. It’s good for business,

In general, healthy children smile very easily. Adults smile
less. Women smile more than men. Americans in some areas of the
country (outside of big cities) smile at total strangers as they pass
on the street. In big cities, Americans smile at the people we see
often. We smile at neighbors and people who work in the banks,
post offices, or the stores where we shop. 1It’s not always safe to
smile at strangers. You don’t know who they are and whether they
are dangerous. Women may feel safe to smile at other women and
children. They 11 be more careful not to smile at strange men.

Does everyone smile “in the same language”? Most Americans
think so. Americans feel that we can communicate with smiles. We
feel that a smile can cross any language barrier. If someone




AMERICANS’ COURTESIES

doesn’t smile back, Americans wonder: Is the person angry? Is he
too busy? Do people from this person’s culture hate Americans? Is
this person dangerous?

But, what a surprise! Smiles are not the same in every culture.
A smile can cause misunderstandings. People from some areas in
China smile only at people they know. People from that area may
think that a smiling person wants to become friends. They are
confused when an American smiles but does not become friendlier.

Japanese people smile for the same reasons as Americans do.
But they also smile when they are embarrassed. They may smile
when they are in pain. Americans may not understand this at all.

Americans generally look sad when we feel sad. But people in
some other cultures hide their sad feelings. They smile, instead.
They don’t want to make others feel bad. Americans may not
understand this either. We may think that a smiling person is glad
when a sad thing has happened.

Americans spend a lot of money for dentists to straighten their
children’s teeth. One reason is so we will have “good smiles.” In
some other cultures, people cover their teeth when they smile.

There is a song that has been around for a long time:

When you’re smiling,
When you’re smiling,
The whole world smiles with you.

Smiling is also good for your health! You don’t have to wait
until you are happy to smile. Smile and you’ll soon be happy. The
muscles that make you smile also control glands in your cheeks.

These glands produce a natural chemical that makes you feel good.

2




Enjoy smiling. Enjoy other people’s smiles. But remember that
an American smile may not mean the same thing it means in your

culture.
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New Words and Phrases o .

include — verb

to make someone a part of a group

total stranger — noun phrase

a person you have never met and never seen before; a complete
stranger » : s f
communicate — verb

to speak or write one’s ideas so another person can understand what
you mean

language barrier = — noun phrase

The wall between people who speak different languages. It stops them
from communicating well.

misunderstanding — noun

a mistaken idea that a person gets because he or she did not understand
what another person said or meant :
embarrassed — adjective

ashamed or feeling foolish because of doing or saying something
wrong

gland — noun

a very small body part that has the job of producing hormones,
endorphins, digestive juices, etc.
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1. Does a smile mean the same thing in every culture? Explain.

2. What are some reasons that Americans smile? Do you smile for
these reasons?

3. Why do Americans want their children to have straight teeth?

4. What are some ways people can misunderstand a smile?

5. Why is it not always safe to smile at strangers?

Find a word or phrase which matches the meamng

A, communicate @ barrier @ total strangers
@ include @ misunderstanding (. embarrassed

1. people who have never met

2. feeling ashamed because of a mistake

3. to make a person feel part of a group

4. When people cannot understand each other because they speak
different languages, they have a language

5. to speak to, and listen to another person

6. When a person gets the wrong idea about what another person

said, it’s a




-

teeth

7. Americans feel we can with smiles.
8. However, smiles are not the same in every »
9. Americans smile to make other people feel to a group.

10. In some cultures, people cover their when they smile.




People believe that the most commonly used single English
sentence for Americans’ daily life is “thank you.” We say “thank
you” in several different sizes. The size of the “thank you” depends

on the size of the gift or favor.

“Thanks.” (Someone lent you a pencil or held a door for you.)

“Thank you.” (Someone paid you a compliment, or offered
you a seat on a bus.)

“Thanks a lot.” (Someone gave you a pencil, or held a very
heavy door for you.)

“Thank you so much.” (Someone did a favor that made your
life easier.)

“Thank you very, very much.” (Someone did you a favor that
was very helpful. Someone found your keys and returned them.)

“Ireally appreciate this so much. Thanks a million.” (Someone
has stopped on the road and repaired your flat tire.)

“This is so wonderful. I couldn’t have done this without you.
Thank you so much. I'Il never forget it.” ‘

Don’t overdo it. For a small favor, one “thank you” is enough.

When someone says “thank you”, the normal response is
“You are welcome.” You can also say:

“It was [or is] my pleasure.”




“Think nothing of it.” or
“No problem.”

If we were very happy to do a favor for someone, we might
say:

“You’re perfectly welcome.”

“You’re more than welcome.” or

“There’s no need to thank me; the pleasure was mine.”

If you want to ask for help, please use the word “please.” The
word “please” can go at the beginning of a sentence or at the end of
a sentence. “Please pass me the salt.” or “Pass the salt, please.”

To be more polite, “may 1” or “could you”are often used:
“Could you pass the salt, please?”

“Give me a pencil, please” sounds too direct, like a command.
“May I please have a pencil?” seems softer, and less direct.

“Could you please close the window?” sounds more polite than
“Close the window, please.” The words alone do not make the
sentence polite. A lot of feeling of politeness is in your tone of
voice when you ask for something.

Americans say “excuse me” or “pardon me” in many situations:

- To apologize for disturbing someone.

- To ask a person to repeat something we didn’t understand.

- To apologize for bumping into a person accidentally.

+ To apologize for walking between two people who are

speaking.

- To interrupt a conversation.

- To get someone’s attention so we can ask a question.

- To correct ourselves when we said something that was a




mistake.

- To apologize for making an unpleasant noise, burp, belch,

hiccup, cough, or passing gas (flatulence).

- To leave a conversation and go to do something else.

A person might say “Excuse ME!” sarcastically when another
person says something that the first person doesn’t like.

“I’m sorry” is used when you feel bad that another person was
hurt in some way. You apologize for accidents that you caused, or
accidental rudeness.

“I’m sorry.” (You ate the last cookie, and your friend wanted
one.)

“I’m sorry. I was wrong.” (You want to make up after a dis-
agreement you had with your neighbor.)

“I’m terribly sorry. Are you OK?” (You ran over someone’s
foot with your shopping cart at the supermarket.)

“I’m truly sorry. I didn’t want to hurt you.” (You are breaking
up with your girlfriend, and she feels terrible about it.)

“I’m dreadfully sorry.” (You have spilled ink on someone’s
jacket.)

Sometimes “I’m sorry” is not enough. Offer to fix the problem
you caused. “Please let me pay for your cleaning bill.”

Respond to the person who says “I’m sorry”:

“That’s OK. No harm done.”

“That did hurt. But don’t worry about it. 1’1l be OK in
a minute.”

“Thanks for offering to pay the bill. 1’11 let you know how

much it is.”

i
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Thanks. (RAMLARE , XA KT, )

Thank you. (A F KM, KA LA £ LRk )

Thanks a lot. (X AELRE XA KFREG ] .

Thank you so much. (XA K27 B, )

Thank you very, very much. (¥ A# 7 4k X &=, X Je.4 5] 49
ARELAR, )

L really appreciate this so much. Thanks a million. (% A % %
LT £ R F R, )

This is so wonderful. I couldn’t have done this without you.
Thank you so much. I’ll never forget it.
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It was [or is] my pleasure.

Think nothing of it. &,

No problem.

Jo R BATEF B E B EAA AT R

You're perfectly welcome.

You’re more than welcome. 3,

There’s no need to thank me; the pleasure was mine.




