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L MERIFE. BIRICRAMBITE,

= RESR

| 2¥%: Good morning/afternoon. Reservation of Tide Hotel.
B EH/TFE. BEREERTAL. ;

| £i&: May I know your name, please sir? And would you please tell me
' when you will arrive the hotel and how many people are there in your




:kﬁﬁ'bi/}l#xﬂl

group? Then when will you leave the hotel and what kinds of room

would you like to have, sir?
W, fork, BAEA? ST HEARIE? B—1TJLA? e e
FHRIE? BEREA AR 57

: Thank you for your cooperation, Mr. Wang.
Mv I%fto

i#i. We have double room, single room and suite available. Which one do

you prefer, Mr. Wang?
WEARNAE. AR, R, SHEEWRFHEE, EEE?

: Mr. Wang, you will arrive Tide hotel on May 1 and leave on May 6.

That is to say you will stay for 5 nights with 3 people in your group.
And you prefer a suite facing the sea. Is that correct, Mr. Wang?
ER4E, BHRAA—-BIEE, =N, BEREREENE, #E
HAANBEE, EREERX, g7

: Mr. Wang, the suite facing the sea you prefer is RMB 600 yuan per
night. Is that all right?
BERKER BERGERFME 600 5/K, BBEEMN, EiE?

: Mr. Wang, would you please tell me your departure place? And do
you like us to meet you at the airport?

W ERE, BEEFREEERLY? RETERMNAVSDE?




Bk— WAHELSTT ‘:

e e S B e e e e S S TR e
i £ . Mr. Wang, we will keep the suite to 6: 00 p. m.of May 1. We are
looking forward to seeing you before 6: 00 p. m. of May 1.

Efed, BRITHBRERINSMREINEA B FFAR, FELRE
TEANRZATRE

: We have the guaranteed reservation business, Mr. Wang. If you
would like to pay 30% of room charge, we’ll keep the room until you

arrive the hotel.

ESAE, REBEARIEBGTLS, SEBT 307K ER%H, RAi

ATOR B s E] B BRI,

: Thank you for your interest in Tide Hotel. It’s an honor for us to
serve you. And we are looking forward to seeing you.
EAE, FERHBMEXRIVBUE WX, A NGRS RITRRE
WRE, RITEFEEREK.

@ HEERLEREFTAN

L RS RE RIS RN /ML HIFRIE , 350PE £ (i 52 2 BB R .

3 MRRSNEREMERBA “sir/madam” IFRIF 5 RE IR,

3 —ERNRENEAE, CHRTRENES; BERSERE RS R ALK
WP X5, 6 SRR R R B, 2 REBRBIMEIMNE KT .

3t BEONAREX S5 RERR, MR R E P B B 15 B M 5 .

2 HRIRFREH AR RENERS, —EERE RN,

3t 7E B R 6 FOBTAGE R, B R RUL A Y], A 5 IR

E AN LEE L

X ZREBOTHSEAE 1—1.

3 BRBTHREZNBOTRHEK H RIS VR F RSB R HARE, W
RBAREZRE GRS R F A AL 5

L HEBUTHHMERKBOTERNSE, FBATURBREFERNEHLE (REFE
REFNEFRRYE), WERHBITHE, LE14,
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201 Single (
202 Single )
203 Single /
204 Single \
205 Double )
206 | Double (
207 Double 7
208 Suite
301 Suite S
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Mr. /Mrs. /Ms.
Mr. /Mrs. /Ms. #riT NEW BOOKING O
Mr. /Mrs. /Ms. &% AMENDMENT O
Mr. /Mrs. /Ms. B CANCELLATION O
Mr. /Mrs. /Ms. BE%E A¥
NO. OF ROOM NO. OF PERSONS
B 12 R #ré i B
ROOM TYPE TARIFF DISCOUNT% RATE
" BlikAE Tl

ARRIVAL DATE
MM j /DD H/YY %

ARR. /FLIGHT TIME

TRANSPORTATION REQUEST

BT HH

DEPARTURE DATE B FF /Wi B ]
DEP. /FLIGHT TIME

MM H/DD H/YY % .

i BOOKED BY

e {6 H FAX:

4+ &) COMPANY

H1 3 H 15

APPLIED DATE &k BAZ s
HANDLED BY INPUT BY APPROVED BY

MM H/DD H/YY %

. RH K

HTBFTRANTEE —IABEARRRIT RN EE, ZEARTIT 80 £4/XiF
Wi, FRIHLRTFEL.
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FERER, RNELRJLERORS, HELETUE-—ZLHE.”
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3t BHIAFIT (Confirmed Reservation)
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*®1—5 ITERABER

HHERIAE
RESERVATION CONFIRMATION

# A4 GUEST NAME

Bk 3 HHLE BIE A
ARRIVAL DATE FLIGHT NO. DEPARTURE DATE
B EIF 3 TYPE OF ACCOMMODATION A% NO. OF PERSONS Bt RATE
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Please present this confirmation to the reception desk
%] COMPANY
it ADDRESS
#1558 TEL. NO.
ER: FITERHREETRSAR, BTAKARNRE, WIALSH. EA%S, HEESABRERSS.
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changes, please contact the hotel directly for adjustment,
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iTB#r2A % BOOKING OFFICE
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