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Abstract

This dissertation takes the research into the local government’s per-
formance in public business administration as the penetrative, emphatic
and sparking point for the joint research into management science and en-
gineering and public administration as well. It not only makes it clear dis-
tinctively to carry out and ascertain the scientific viewpoint on develop-
ment and correct viewpoint on political achievements, and makes the se-
lected topic have the characteristics of foresightness in theory, aim at re-
ality as well as instruction in practice; but also makes it obvious to overlap
and merge different branches of learning, and makes efforts to reorganize
and supplement the approaches for research into science of administra-
tion, engineering and public administration science by connecting stan-
dardized research with positive research, quantitative research with quali-
tative research, macro research with micro research, and methodological
and technological research with concept creative and institution construc-
tive research, which broadens the new horizon, advances the new fron-
tiers and supplies the fresh patterns and methods for the research into
management science and engineering and public administration science.

This dissertation is divided into eight chapters. Chapter 1 puts for-
ward the dissertation’s studying train of thought, methods, content and

possible fresh points on the basis of analyzing the background and signifi-
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cance of choosing the topic for research and making comments on the do-
mestic and overseas results of research into evaluating the local
government’s performance in public business administration. In Chapter
2, on the basis of defining the connotation, essence, characteristics and
function of evalua ting the local government’s performance in public busi-
ness administration, it focuses on analyzing the basic theories of evalua-
ting the local government’s performance in public business administration
and its corresponding administration, such as Public Goods Theory, Bal-
ance Scoring Card Theory, Stakeholder Theory, Principal-agent Theory
and Covernance Theory, etc. In Chapter 3, by studying the economic,
political and social reasons why the performance evaluation of public busi-
ness administration develops in western countries, also by analysing and
studying the development trend and orbit of the performance evaluation of
public business administration of the foreign governments, the paper
finds that the foreign practice of performance evaluation brings a lot of
enlightenments to the construction and perfection of management perfor-
mance evaluation system of public business in China. In Chapter 4, with
the research into the deep structure of performance evaluation system and
performance evaluation behavior, the paper reveals the importance of val-
ue orientation in the performance evaluation system of public business ad-
ministration of local governments, and also reveals the influence of value
orientation on the evaluation behavior. What’s more, it discusses the
purpose orientation and value orientation of performance evaluation.
Chapter 5 summarizes the domestic and overseas index systems for evalu-
ating the local government’s performance in public business administra-
tion, and probes into the principles and contingency factors for construc-

ting the index system of evaluating the local government’s performance in
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public business administration, and also puts forward the thoughts and
overall frame that construct the index system; and further, constructs a
comparatively scientific and rational index system on this basis. Mean-
while, this chapter researches into the standard of the index, quantity of
the qualitative index, validity and reliability of the index system for eval-
uating the local government’s performance in public business administra-
tion. In Chapter 6, on the basis of determining the index proportion,
positive sample choosing and data source of evaluating the local
government’s performance in public business administration, it researches
into the fundamental tenets and comparative superiority of fuzzy compre-
hensive evaluation model and DEA model; and it conducts a positive eval-
uation of the performance in public business administration of 11 munici-
pal governments of Hunan Province from the year of 1995 to that of
2002, drawing a conclusion of evaluation and analyzing the key influen-
cing and inhibiting factors that make some local governments superior or
inferior to others in public business administrative performance. Chapter
7 argues that the advancement from the research into evaluating technolo-
gy and methods to institution construction is the inexorable path to scien-
tificize, standardize and systemize the evaluation of the local
government’s performance in public business administration. Based on the
research into the essential regulations and important functions of evalua-
ting the local government’s performance in public business administra-
tion, this chapter probes into the institution construction from the basic
procedure and mechanism of performance evaluation; and it also studies
how to set up and perfect such systems as the information fidelity system,
the results-using system, the multiple-subject evaluating mechanism, the

incentive mechanism and the restriction mechanism, etc.; and hence sup-
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plies the regulation system for the sound operation of evaluating the local
government’s performance in public business administration. In Chapter
8, based on the evaluating results and positive analysis of the local
government’s performance in public business administration, and aiming
at the key factors that affect the performance of the local government in
administering public business, this chapter puts forward the countermea-
sures for the local government to govern public business from the aspects
of establishing the scientific concept of the local government’s perfor-
mance in public business, innovating the system for the local
government’s administration of public business as well as setting up and
perfecting the administration mechanism of investment in public business
as well.

The six research results and fresh ideas in this dissertation can be
displayed as the following: the first one 1s advancing a new frontier of the
research into management science and engineering from the frontier of the
research into public administration science; the second one is constructing
a comprehensive set of theoretical systems for evaluating the local
government’s performance in public business administration; the third
one is constructing the index system and models of evaluating the local
government’s performance in public business administration; the fourth
one is demonstrating the performance in public business administration of
11 municipal governments of Hunan Province; the fifth one is progressing
in evaluating the performance from the scope of technological and
methodological research to that of institution construction and concept in-
novation; and the last one is progressing in evaluating the performance
from the scope of technology, methods, institution construction and con-

cept innovation to that of the local governmental public business adminis-
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tration.

Key words: the local government; public business administration; perfor-

mance evaluation; governance
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