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Part 1 Summary Writing
1. Read the following English passage and then write a Chinese summary of approxi-
mately 300 words that expresses its main ideas and basic information (40 points, 50

minutes).

Deceptively small in column inches, a recent New York Times article holds large meaning
for us in business. The item concerned one Daniel Provenzano, 38, of Upper Saddle River, N.J.
Here is the relevant portion:

When he owned a Fort Lee printing company called Advice Inc., Mr. Provenzano said he
found out that a sales representative he employed had stolen $9,000. Mr. Provenzano said he
told the man that “if he wanted to keep his employment, I would have to break his thumb.” He
said another Advice employee drove the sales representative to Holy Name Hospital in Teaneck,
broke the thumb with a hammer outside the hospital, and then had a car service take the man
home after the thumb was repaired.

Mr. Provenzano explained that he “didn’t want to set an example ” that workers could get
away with stealing. The worker eventually paid back $4,500 and kept his job, he said. I know
that you’re thinking: This is an outrage. I, too, was shocked that Provenzano was being pros-
ecuted for his astute management. Indeed, I think his “modest proposal” has a lot to teach
managers as they struggle with the problems of our people-centered business environment.
Problems such as....

Dealing with the bottom 10%. GE made the system famous, but plenty of companies
are using it: Every year you get rid of the worst-evaluated workers. Many managers object that
this practice is inhumane, but not dealing with that bottom 10% leads to big performance problems.
Provenzano found a'kinder, gentler answer. After all, this employee would have been fired
virtually anywhere else. But at Advice Inc., he stayed on the job. And you know what? I bet he
became a very, very — very — productive employee. For most managers Provenzano’s inno-
vative response will be a welcome new addition to their executive tool kit. And by the way,
“executive tool kit” is clearly more than just a metaphor at Advice Inc.

Being the employer of choice. With top talent scarce everywhere, most companies
now want to be their industry’s or their community’s most desirable employer. Advice Inc.
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understood. The employee in question wasn’t simply discipiined in his supervisor’s office and
sent home. No, that’s how an ordinary employer would have done it. But at Advice Inc., another
employee — the HR manager, perhaps? — took time out his busy day and drove the guy right
to the emergency room. And then — the detail that says it all — the company provided a car
service to drive the employee home. The message to talented job candidates comes through
loud and clear: Advice Inc. is a company that cares.

Setting an example to others. An eternal problem for managers is how to let all employ-
ees know what happens to those who perform especially well or badly. A few companies
actually post everyone’s salary and bonus on their intranet. But pay is so one-dimensional. At
Advice Inc., a problem that would hardly be mentioned at most companies — embezzlement —
was undoubtedly the topic of rich discussions for weeks, at least until the employee’s cast came
off. Any employee theft probably went way, way -— way — down.

When the great Roberto Goizueta was CEO of Coca-Cola he used to talk about this
problem of setting examples and once observed, “Sometimes you must have an execution in the
public square!” But of course he was speaking only figuratively. If he had just listened to his
own words, Goizueta might have been an even better CEO.

Differentiation. This is one of Jack Welch’ s favorite concepts — the idea that managers
should treat different employees very differently based on performance. Welch liked to differ-
entiate with salary, bonus, and stock options, but now, in what must henceforth be known as the
post-Provenzano management era, we can see that GE’s great management thinker just wasn’t
thinking big enough.

This Times article is tantalizing and frustrating. In just a few sentences it opens a whole
new world of management, yet much more surely remains to be told. We must all urge Provenzano
to write a book explaining his complete managerial philosophy.

2. Read the following Chinese passage and then write an English summary of approxi-
mately 250 words that expresses its central ideas and main viewpoints (40 points, 50

minutes).

MRS RER SRL], BRKEREXWED, BEB.O0RKhal, SREI1EL
TR B AN ERI R, BTHRREAREL, MAGLESEEa%, &8
HEREAHEHE. Blanm AR SR MRAERE, AEAIE, HEBWKLS,
BB IE SREA K. BR, RHATHERKD, B “GERTH
mAZ”, D OB BBREET, TEFREAREANRE: X—AKR%
#HW—H,
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iz, BRABRIESHRERBLAK, RERHERREMANER, AEHS—F
BEEXT, Z—FEH. ((EEXKH)

Part 2 Reading Comprehension (20 points, 20 minutes)

In this section you will find after each of the passages a number of questions or unfin-
ished statements about the passage, each with four (A, B, C and D) suggested answers
or ways of finishing. You must choose the one which you think fits best.

PASSAGE 1

To Err Is Human
by Lewis Thomas

Everyone must have had at least one personal experience with a computer error by this
time. Bank balances are suddenly reported to have jumped from $379 into the millions, appeals
for charitable contributions are mailed over and over to people with crazy sounding names at
your address, department stores send the wrong bills, utility companies write that they’re turning
everything off, that sort of thing. If you manage to get in touch with someone and complain, you
then get instantaneously typed, guilty letters from the same computer, saying, “Our computer
was in error, and an adjustment is being made in your account.”

These are supposed to be the sheerest, blindest accidents. Mistakes are not believed to be
the normal behavior of a good machine. If things go wrong, it must be a personal, human error,
the result of fingering, tampering a button getting stuck, someone hitting the wrong key. The
computer, at its normal best, is infallible.

I wonder whether this can be true. After all, the whole point of computers is that they
represent an extension of the human brain, vastly improved upon but nonetheless human, super-
human maybe. A good computer can think clearly and quickly enough to beat you at chess, and
some of them have even been programmed to write obscure verse. They can do anything we

8
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can do, and more besides.

It is not yet known whether a computer has its own consciousness, and it would be hard to
find out about this. When you walk into one of those great halls now built for the huge machines,
and standing listening, it is easy to imagine that the faint, distant noises are the sound of thinking,

and the turning of the spools gives them the look of wild creatures rolling their eyes in the effort

to concentrate, choking with information. But real thinking, and dreaming, are other matters. On

the other hand, the evidence of something like an unconscious, equivalent to ours, are all around,

in every mail. As extensions of the human brain, they have been constructed the same property

of error, spontaneous, uncontrolled, and rich in possibilities.

Question 1:

Question 2:

Question 3:

Question 4:

The title of the writing “To Err Is Human” implies that
A.making mistakes is confined only to human beings.
B. every human being cannot avoid making mistakes.
C. all human beings are always making mistakes.
D.every human being is born to make bad mistakes.

The first paragraph implies that

A.. computer errors are so obvious that one can hardly prevent them from happening.
B. a computer is so capable of making errors that none of them is avoidable.

C. computers make such errors as miscalculation and inaccurate reporting.

D.computers can’t think so their errors are natural and unavoidable.

The author uses his hypothesis that “computers represent an extension of the

human brain” in order to indicate that

A.human beings are not infallible, nor are computers.

B. computers are bound to make as many errors as human beings.

C. errors made by computers can be avoided the same as human mistakes can be
avoided.

D. computers are made by human beings-and so are their errors.

The rhetoric the author employed in writing the third paragraph, especially the
sentence “A good computer can think clearly and quickly enough to beat you at
chess...” is usually referred to in writing as

A.climax.

B. personification.

C. hyperbole.
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D. onomatopoeia.

Question 5: The author compared the faint and distant sound of the computer to the sound of
thinking and regarded it as the product of
A.dreaming and thinking.
B. some property of errors.
C. consciousness.

D. possibilities.

PASSAGE 2

The Frugal Gourmet Cooks American
by Jeff Smith

Our real American foods have come from our soil and have been used by many groups —
those who already lived here and those who have come here to live. The Native Americans
already had developed an interesting cuisine using the abundant foods that were so prevalent.

The influence that the English had upon our national eating habits is easy to see. They
were a tough lot, those English, and they ate in a tough manner. They wiped their mouths on the
tablecloth, if there happened to be one, and they ate until you would expect them to burst.
European travelers to this country in those days were most often shocked by American eating
habits, which included too much fat and too much salt and too much liquor. Not much has
changed! And, the Revolutionists refused to use the fork since it marked them as Europeans.
The fork was not absolutely common on the American dinner table until about the time of the
Civil War, the 1860s. Those English were a tough lot.

Other immigrant groups added their own touches to the preparation of our New World
food products. The groups that came still have a special sense of self-identity through their
ancestral heritage, but they see themselves as Americans. This special self-identity through
your ancestors who came from other lands was supposed to disappear in this country. The term
melting pot was first used in reference to America in the late 1700s, so this belief that we would
all become the same has been with us for a long time. Thank goodness it has never worked. The
various immigfant groups continue to add flavor to the pot, all right, but you can pick out the
individual flavors easily.

The largest ancestry group in America is the English. There are more people in America

who claim to have come from English blood than there are in England. But is their food English?

10
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Thanks be to God, it is not! It is American. The second largest group is the Germans, then the
Irish, the Afro-Americans, the French, the Italians, the Scottish, and the Polish. The Mexican
and American Indian groups are all smaller than any of the above, though they were the original

cooks in this country.

Question 6: Which of the following statements is nearly identical in meaning with the sentence

“they ate until you would expect them to burst” in the second paragraph?

A. You bet they would never stop to eat till they are full.

B. What you can expect is that they would not stop eating unless there was no
more food.

C. The only thing you would expect is that they wouldn’t stop eating till they had
had enough of the food.

D.the only thing is that they wouldn’t stop eating till they felt sick.

Question 7: Which of the following statements is Not true?
A. English people had bad table manners.
B. American food was exclusively unique in its flavors and varieties.
C. American diet contained a lot of fat, salt and liquor.
D. Europeans were not at all accustomed to the American way of eaﬁng.

Question 8: The author’s attitude towards American food is that
A. American food is better than foods from other countries.
B. American food is superior to European food.
C. European food had helped enrich the flavors and varieties of American food.
D. people from other countries could still identify from the American foods the
foods that were unique to their countries.

Question 9: Immigrant groups, when they got settled down in the United States, still have had
their own sense of self-identity because
A. their foods are easily identified among all the foods Americans eat.
B. their foods stand out in sharp contrast to foods of other countries.
C. they know pretty well what elements of American food are of their own
countries’ origin.
D.they know pretty well how their foods contribute to American cuisine.

Question 10: Which of the following statements is true?
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