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Reading Comprehension (35 minutes)

Directions: There are 4 passages in this part. Each passage is followed by some

questions or unfinished statements. For each of them there are four choices
marked A), B), C) and D). You should decide on the best choice and mark the

S corresponding letter on the Answer Sheet with a single line through the center.
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P;lss;lf.:t One
Questions 11 to 15 are based on the following passage.

Like many of my generations I have a weakness for hero worship. At some
point, however, we all begin to question our heroes and our need for them. This
leads us to ask: What is a hero?

Despite immense differences in cultures, heroes around the world generally
share a number of characteristics that instruct and inspire people.

A hero does something worth talking about. A hero has a story of adventure
to tell and a community who will listen. But a hero goes beyond mere fame.

Heroes serve powers or principles larger than themselves. Like high-voltage
transformers, heroes take the energy of higher powers and step it down so that it
can be used by ordinary people.

The hero lives a life worthy of imitation. Those who imitate a genuine hero
experience life with new depth, enthusiasm, and meaning. A sure test for would-
be heroes is what or whom do they serve? What are they willing to live and die
for? If the answer or evidence suggests thww}l% they may
be famous persons but not heroes. Madonna and Michael Jackson are famous,
but who would claim that their fans fmd lnfe more abundant'7

Heroes are catalysts ({##4L7]) for change They have a vision from the moun-
taintop. They have the skill and the charm to move the masses. They create new pos-
sibilities. Without Gandhi, India might still be part of the British Empire. Without
Rosa Parks and Martin Luther King, Jr. , we might still have segregated (=)
buses, restaurants, and parksiii may be possible for largescale change to occur with-
out leaders with magnetic personalities, but the pace of change would be slow, the vi-

sion uncertain, and the committee meeting endless.

11. Although heroes may come from different cultures, they .
‘\{\/ generally possess certain inspiring characteristics
B. probably share some weaknesses of ordinary people
C. are often influenced by previous generations
D. all unknowingly attract a large number of fans

12. According to the passage, heroes are compared to high-voltage transformers in
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that | .
A. they have a vision from the mountaintop
B. they have warm feelings and emotions
g they can serve as concrete examples of noble principles
hey can make people feel stronger and more confident
f\ Madonna and Michael Jackson are not considered heroes because .
A. they are popular only among certain groups of people
\3 their performances do not improve their fans morally
»%7{}1611‘ primary concern is their own financial interests
D. they are not clear about the principles they should follow
14. Gandhi and Martin Luther King are typical examples of outstanding leaders

who .

—A. are good at demonstrating their charming characters
*\é?/can move the masses with their forceful speeches
C;. are capable of meeting all challenges and hardships
J can provide an answ;; to the problems of their people
15.\:?& author concludes that historical changes would 7

—
. be delayed without leaders with inspiring personal qualities
\ N S

“B. not happen without heroes making the necessary sacrifices
C. take place if there were heroes to lead the people
%ﬁroduce leaders with attractive personalities

l’assuge Two
Questions 16 to 20 are based on the following passage.

According to a survey. which was based on the responses of over 188,000
students, today’s traditional-age college freshmen are “more materialistic and
less altruistic (Flfth 3= X )7 than at any time in the 17 years of the {;;lg

Not surprising in these hard times, the student’s major objective “is e finan-
cially well off. Less important than ever is developing a meaningful philosophy of
life. ” It follows then that today the most popular course is not literature or history but
aceounting, A

Interest in teaching, social service and the “altruistic” fields are at a low. On
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the other hand. enrollment in business programs, engineering and computer sci-
ence is way up.. v

That's no surprise either. A friend of mine (a sales representative for a
chemical company) was making twice the salary of her college instructors her
first year on the job—even before she completed her two-year associate degree.

L While it’s true that we all need a career, it is equally true that our civiliza-
tion has accumulated an incredible amount of knowledge in fields far removed
from our own and that we are better for our understanding of these other contri-
butions -~be they scientific or artistic. It is equally true that, in studying the di-
verse wisdom of others, we learn how to think. More important, perhaps, edu-
cation teaches us to see the cot connecnom between things, as well as to see beyond
our immediate needs.

Weekly we read of unions who went on strike for higher wages, only to drive
their employer out of business. No company; no job. How shortsighted in the
long run!

But the most important argument for a broad education is that in studying
the accumulated wisdom of the ages., we improve our moral sense. | saw a car-
toon recently which shows a group of businessmen looking puzzled as they sit
around a conference table; one of them is talking on the intercom (3f#f#1);
“Miss Baxter.” he says, “could you please send in someone who can distinguish
right {from wrong?”

From the long-term point of view, that’s what education really ought to be

about.

16. According to the author’s observation, college students .
A/l have never been so materialistic as today .
B. have never been so interested in the arts
“(. have never been so financially well off as today
D. have never attached so much importance to moral sense
17. The students’ criteria for selecting majors today have much to do with .
A. the influences of their instructors

B. the financial goals they seek in_lif/e
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C. their own interpretations of the courses
D. their understanding of the contributions of others
18. By saying “While it’s true that. . . be they scientific or artistic” (Lines 1—4,
Para. 5) the author means that o o lles
)%\business management should be included in educational programs
B. human wisdom has accumulated at an extraordinarily high speed
C. human intellectual development has reached new heights
Q-/the importance of a broad education should not be overlooked
19. Studying the diverse wisdom of others can e
A. create varying artistic interests
Ehelp people see things in their right perspective
C. help improve connections among people
D/ regulate the behavior of modern people
20. \Ti'/hich of the following statements is true according to the passage?
A. Businessmen absorbed in their career are narrow-minded.
B. Managers often find it hard to tell right from wrong.
C. People engaged in technical jobs lead a more rewarding life.

]a./;Career seekers should not focus on immediate interests only.

) o assage Three
Questions 21 to 25 are based on the following passage.

New technology links the world as never before. Our planet has shrunk. It’s
now a i@al_v_ill/agg” where countries are only seconds away by fax or phone or
satellite link, And, of course, our ability to benefit from this high-tech communi-
cations equipment is greatly enhanced by foreign language skills.

Deeply in/olYﬂ:Lwith this new technology is a breed of modern businesspeople
who have a growing respect for the economic value of doing business abroad. In mod-
ern markets, success overseas often helps support domestic business efforts.

Overseas assignments are becoming increasingly important to advancement
within executive ranks. The executive stationed in another country no longer
need fear being “out of sight and out of mind. ” He or she can be sure that the o-

verseas effort is central to the company’s plan for success, and that promotions
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often follow or accompany as assignment abroad. If an employee can succeed in a
difficult assignment overseas, superiors will have greater confidence in his or her
ability to cope back in the United States where cross-cultural considerations and
foreign language issues are becoming more and more prevalent (& #7).

Thanks to a variety of relatively inexpensive communications devices with
business applications, even small businesses in the United States are able to get
into international markets.

English is still the international language of business. But there is an ever-
growing need for people who can speak another language. A second language
isn't gencrally required to get a job in business, but having language skills gives a
candidate the edge when other qualifications appear to be equal.

The employee posted abroad who speaks the country’s principal language
has an opportunity to fast-forward certain negotiations, and can have the cultural
insight to know when it is better to move more slowly. The employee at the
home office who can communicate well with foreign clients over the telephone or

by fax machine is an obvious asset to the firm.

21. What is the author’s attitude toward high-tech communications equipment?
A. Critical. B. Indifferent. (. Prejudiced. D. Positive,
22. With the increased use of high-tech communications equipmént, businesspeople

A. have to get familiar with modern technology
B. are gaining more economic benefits from domestic operations
(j.*are attaching more importance to their overseas business
D. are eager to work overseas
23. In this passage, “out of sight and out of mind” (Line 3, Para, 3) probably

means

"~ A7 being unable to think properly for lack of insight
B. being totally out of touch with business at home

<. missing opportunities for promotion when abroad

D. leaving all care and worry behind

24. According to the passage, what is an important consideration of international
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corporations in employing people today?
A. Connections with businesses overseas.
B. Ability to speak the client’s languag_e. }
C. Technical know-how. -
D. Business experience.
25. The advantage of employees having foreign language skills is that they can
e

“ A. better control the whole negotiation process

B. easily find new approaches to meet market needs

C. fast-forward their proposals to headquartil;,s,

D. easily make friends with businesspeople abroad

Passagc Four
Questions 26 to 30 are based on the following passage.

In recent years, Israeli consumers have grown more demanding as they’'ve
become wealthier and more worldly-wise. Foreign travel is a national passion;
this summer alone, one in 10 citizens will go aB\l"oad. Exposed to higher stand-
ards of service elsewhere, Israelis are returning home expecting the same. Amer-
ican firms have also begun arriving in large numbers. Chains such as KFC,

McDonald’s and Pizza Hut are setting a new standard of customer service, using

BEREBEERE 3| ¥

strict employee training and constant monitoring to ensure the friendliness of fro-
ntlm Even the American habit of telling departing customers to “Have a
nice day” has caught on all over Israel. “Nobody wakes up in the morning and
says, Let’s be nicer,” says Itsik Cohen, director of a consulting firm. “Nothing
happens without competition. ”

Privatization, or the threat of it, is a motivation as well. Monopolies (ZZkf
#) that until recently have been free to take their customers for granted now fear

rantom

what Michael Perry, a marketing professor, calls “the revengeful (& ) con-

sumer. ” When the government opened up competition with Bezaq, the phone

company, its international branch lost 40% of its market share, even while offer-
————
ing competitive rates. Says Perry, “People wanted revenge for all the years of

bad service.” The electric company, whose monopoly may be short-lived, has
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suddenly stopped requiring users to wait half a day for a repairman. Now, ap-
pointments are scheduled to the half-hour. The gia’c_eless El Al Airlines, which
is already at W(Tﬂi) » has retrained its employees to emphasize service and
is boasting abp/gt the results in an ad campaign with the ﬁp_g:_m\,“You can feel the

change in the air. ” For the first time, praise outnumbers complaints on customer

survey sheets,

26. It may be inferred from the passage that .
A/ customer service in Israel is now improving
\‘é. v;ealthy Israeli customers are hard to please
C. the tourist industry has brought chain stores to Israel
D. Israeli customers prefer foreign products to domestic ones
27. In the author’s view, higher service standards are impossible in Israel
A. if customer complaints go unnoticed by the management'
B. unless foreign companies are introduced in greater numbers
. U, if there’s no competition among companies
\[/). v;rithout strict routine training of employees

28. 1f someone in Israel today needs a repairman in case of a power failure,

B. it's no longer necessary to make an‘appoimment
C. the appointment takes only half a day to make
- D. jthey only have to wait haﬁh hour at most
29. The example of E1 Al Airlines shows that - .
\A/Vrevengeful customers are a threat to the monopoly of enterprises
B. an ad campaign is a way out for enterprises in financial difficulty
C. a good slogan has great potential for improving service
D. staff retraining is essential for better service
30. Why did Bezaq’s international branch lose 40% of its market share?
A. Because the rates it offered were not competitive enough.
\\I};/)Becallse customers were dissatisfied with its past service.

C. Because the service offered by its competitors was far better.
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D. Because it no longer received any support from the government.
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& Passage 1 (2001.1-3) O K% AR .6 54
Priscilla Ouchida’s “energy efficient” house turned out to be a horrible

dream. When she and her engineer husband married a few years ago, they built a
$ 100,000, three-bedroom home in ~(,aleorma Tlghtly sealed to prevent air
leaks, the house was equipped with small double-paned (F 2B B ) windows
and several other energy saving features. Problems began as soon as the couple
moved in, however. Priscilla’s eyes burned. Her t‘_h_rog't was ng dry. She
s‘l\l/fﬁe_r\cﬂfrom headaches and could hardly sleep. It was as though she had sud-
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denly developed a strange illness.
Experts finally traced the cause of her illness. The level of formaldehyde (H

) gas in her kitchen was twice the maximum allowed by federal standards for
—_— p

wall ciiige/tgg

The Ouchidas are viﬁt_ilr}s of indoor air pollution, which is not given suffi-
cient attention partly beéausé of the nation’s drive to save energy. The problem
itself isn't new. “The indoor environment was dirty long before energy conserva-
tion came along,” says Moschandreas, a pollution scientist at Geomet Technolo-
gies in Maryland. “Energy conservation has tended to accentuate the situation in
some cases. ”

The problem appears to be more troublesome in newly constructed homes
rather than old ones. Back in the days when energy was cheap, home builders
didn’t worry much about uﬂ;‘iﬁaké_d crg(i(_s. Because of such leaks, the air in an av-
erage home was replaced by fresh outdoor air about once an hour. As a result,

the pollutants generated in most households seldom built up to dangerous levels.

1. It can be learned from the passage that the Ouchidas’ house .
/» failed to meet energy conservation standards
B. was designed and constructed in a scientific way
C. is well worth the money spent on its construction
[)) is almost faultless from the point of energy conservation

2. What made the Ouchidas’ new house a horrible dream?

~ A, Lack of fresh air. B Gas leakage in the kitchen,
C. The newly painted walls. D. Poor quality of building materials.
3. The word “accentuate” (Line 5, Para. ‘3) most probably means “ 7,
A/ worsen B. relieve C. improve D. accelerate

4. Why were cracks in old houses net a big concern?
A. Because environmental protection was given top priority.
B, Because indoor cleanliness was not emphasized.
1/’;

C. Because they were technically unavoidable.

{)/Because energy used to be inexpensive.



