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Communicating in
Global Village

Our most basic common link is that we all inhabit this planet.
John F. Kennedy

Preview Questions
1. What problems have you ever had communicating with others?
2. How would you communicate with someone who does not share the

same experiences with you?

Text A

What Is Intercultural Communication

With the world becoming smaller, many young people decide to
continue their studies abroad. Studying in a different country is something
that sounds very exciting to young people. Many of those who leave
their home to go study in another country think that they are going to
have a lot of fun. Certainly, it is a new experience, which brings them

the opportunity of discovering new things and a feeling of freedom. In
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spite of these advantages, there will also be some problems and
difficulties when they are actually involved in intercultural
communication.

Intercultural Communication is communication between members of
different cultures. This definition is simple,
but the process is complex. Intercultural
Communication involves differing perceptions,
attitudes, and interpretations. We know that

even two people from the same culture can have

communication problems.

Suppose that you’re planning to go to
study in a country about which you know very little.  You are
sophisticated enough to expect that the spoken language and probably
some gestures will be different. You know, too, that customs will be
different, but you are not sure exactly what this will mean. At least
there will be interesting things to take pictures of or write home
about. The climate and foods will be different, of course, but these
differences are attractions and are not really problems.

From the moment you arrive, your cultural and personal
background will influence everything you expect and a great deal of what
you do and do not do. Most of the people you meet will be similarly
influenced by their own backgrounds, culturally, socially, and personally.
If some of the people you meet think you act a little strangely, they
may never know whether you are peculiar, or whether most people
from your country are strange, or whether all “foreigners” are strange.

Most of what you do in a foreign country will be “what comes
naturally”— which means what you have always done or seen others do
back home. Most of our behavior is outside of our awareness so that
“normal behavior’means behavior according to the norms of our culture

and not what is done everywhere or done “naturally”. Still, to the extent
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that you are aware of the possibilities of different behavior in the land you
are visiting, you may be unusually self-conscious of some of this “normal
behavior”.

Cultures do no communicate; individuals do. Everyone has a unique
style of communication, but cultures determine a general style for their
members. The relationship of the individual to his culture is analogous
to an actor and his director. The actor puts his own personality into
his acting but is nevertheless influenced by the director. We are not
always aware of the subtle influences of our culture. Likewise, we may
not perceive that others are influenced by their cultures as well.

Problems and misinterpretations do not result every time members
from two cultures communicate. However, when cultural conflicts do arise,
they may be perceived as personal rather than cultural. In the
following example it is a cultural misunderstanding that creates negative
feelings and confusion:

Yaser, a student from Jordan, met Steve in their chemistry
class at an American university. He was excited to get to know
an American, for he wanted to learn more about American
culture.  Yaser hoped that he and Steve would become good
friends.

At first, Steve seemed very friendly. He always greeted Yaser
warmly before class. Sometimes he offered to study with Yaser,
and even invited Yaser to eat lunch with him. But after the
semester was over, Steve seemed more distant. The two former
classmates didn’t see each other very much at school. One day
Yaser decided to call Sieve. Steve didn’t seem very interested
in talking to him. Yaser was. hurt by Steve’s change of attitude.
“Steve said we were friends,” Yaser complained.  “And I said
friends were friends forever.” .

This misunderstanding was due to Yaser’s failure to understand that
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