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Introduction

Chambers Guide to English for IT and the Internet aims
to help learners of English understand and use the language
of this fascinating and fast-moving area.

For many people, the world of computing can seem
complex and strange. Such feelings can increase for learners
of English, faced with a set of specialized terms and expressions
in another language. The aim of this book is to clarify this area
of language use, so that learners may feel more confident about
using English in computing.

The book is not intended for computer specialists,
although they may find it useful. It has been compiled with
normal users of computers in mind—people who perhaps have
a home computer, use computers at work, or in education.
For this reason, it does not attempt to include all the specialist
terms used in computing, but concentrates on words and
expressions which are likely to be useful to the general user.
It is a language guide, not a computer manual.

Chambers Guide to English for IT and the Internet covers
the following topics:

the major areas in which computers are used

common words and expressions, shown in clear, graded,
explanatory text

dialogues showing how common expressions are used by
speakers in a variety of contexts

language boxes highlighting how particular words or groups
of words are used

help with pronunciation of many terms

special panels showing how different styles of speech or
writing are used in different computing situations
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illustrations showing e-mails, screenshots and diagrams.

Computing is an ever-changing field, and new terms are
constantly introduced and discarded as the technology develops
and moves forward. Because of this, we have only included very
recent terms if we consider that they are likely to stay in use long
enough for them to be interesting to the general user.

The book begins by looking at the elements of a computing
system, and moves on to look at programs, and what they are used
for. A large part of the book is concerned with applications which
are commonly used in everyday life. Finally, there are chapters on
the Internet and the World Wide Web, and on e-mail.

American English spellings are often used in references to
elements of p\articular kinds of software, as these are common in
computing and the Internet.

The book is oriented towards PC users, although Mac users
should still find the majority of the points relevant. ‘

We hope that people with a wide range of backgrounds and
interests—academic, personal or business—will enjoy using this
book, and that it will encourage them in their ability to benefit
from the global communication that has been made possible by
such technology.
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Pronunciation guide

Key to the phonetic symbols used in this book

JINAN

p Ipi:/

t i/

k /ki/
b /bi/
d /dav/
g /gar/
m /mi:/
n /njuz/
n /son/
S /6n/
V) /den/
f ffen/
v Iven/
s Isii/

z /zum/
1) i/

3 /berz/
tf fitf/
dz ledz/
h /hat/

pea
tea
key
bee
dye
guy
me
new
song
thin
then
fan
van
sea
zoom
she
beige
each
edge
hat

'OWI

€I

o) §

av

t vO

vl

/bid/
/bed/
/bzed/
/bad/
/pot/
Ipot/
/a'bavts

/bizd/
/haxm/
/a1/
/but/
/ba:d/

/bet/
/bat/
/bar/
/hav/

bid
bed
bad
bud
pot
put
about

bead
harm
all
boot
bird

bay
buy
boy
how
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HTE ‘

p /pi/  pea (Bi%) 1 /oid/ bid  ($hR)
t o M/ o tea (ZERf) e /bed/  bed (JK)
k ki key  (4ARk) ® /bed/ bad | (¥FH)
b /bi/  bee (%) A /bad/  bud (7EE)
d /day dye (%ufa) p /pot/  pot (&)
g /ga/ guy (K{k) v /pot/  put ()
m /mi/ me (3&) o /a'baut/ about (%F)
n /mjw/ new (FHY)
g /son/ song (ki) KE
6 /om/ thin (7fY) it /bid/ bead (F)
6 /den/ then (RR)F) @ /ham/ harm (#3F)
f ffen/ fan (BF) x /1 all  (FTAH)
v Nen/ van (HEH%E) w but/ boot (HTF)
s fsiy sea (¥FPE) % /bzd/ bird (D)

z /zum/  zoom (KIih)
I i she (#th) T E

3 /bers/ beige (k) et /ber/  bay (%)
tf fiaf/ each (&) ar /ba/  buy (WgK)
ds ledz/ edge (%) a /oo boy (FHEr)

h /het/ hat (WEF) av /hav/ how  (#nfdl)



1 et/ lay v Igav/ go

r frer/ ray €] ora(r)/ beer
j fies/ yes e /bea(r)/ bare
w Iwer/ way [o-] Ipoa(r)/ poor

(1) The stress mark (") is placed before the stressed syllable

(eg. invent /in'vent/).

(2) The symbol (r) is used to represent » when it comes at the
end of a word, to indicate that it is pronounced when followed by
a vowel (as it is in ‘four’ in the phrase four or five /fo:r o: 'farv/).



1 ey lay (%E) s /gaus/ g0 (B3%)

r e/ ray (%) 1o /bia(r) beer (W)
j fhes!  yes (&) e /bea(r)/ bare (FFEREY)
w iwer/  way (HR) vo /poa(®)/ poor ($#Z5HI)

(1) B2 () MAEE K 1HIATIE (40: invent /m'vent/) ,

(2) (r) AFREFBALTRARE, ForMEHEETEM T E
w2 (4 “four” HEYFEFr fE4GTE four or five /farr o1 'farv/ ¥
Bk .



Commfp"uters and
computer systems

N \Whatic acombputer? IR
RSN ORY DR WP MRS R R PIRRIN R & o

A can be described as an electronic machine which
can be used to store, process and display data. There are many
different types of computer:

A is extremely powerful. It can be used for
very complex tasks, such as computer modelling of weather
systems. These computers are extremely expensive, and are
generally used by educational or scientific institutions, rather
than individual users.

A is a powerful computer which is capable of
processing large amounts of data, often enabling many people
to use it, and to carry out many tasks, at the same time. A network
of smaller computers or terminals is used to access the files and
programs on the mainframe. Mainframes are therefore described
as multi-user, multi-tasking machines.

A is a multi-processing computer which is less

10
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powerful than a mainframe. It can also be used at the centre of
a network of smaller computers.
A smaller computer in a network connected to a mainframe, or
other more powerful computer, is often called a workstation. A
workstation may, however, also be a relatively powerful
computer, usually with good graphics capabilities, that may be
either attached to a network or used as a stand-alone machine.
The word is also used to refer to the physical place where a user
works with a computer, usually at a desk.
A small computer designed to be used by an individual, for
example at home or in an office, is sometimes called a 'C, or
. This kind of machine used to be called a

a desktop computer with a tower case
__— tower case

00




