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GB/T 19000—2000

Hil Ei

AL R R A ISO 9000 2000 A BB HEZE HRAMAE).
AR GB/T 19000 HtrdEZ —. SRHEF M B (shal D FERER,“B 4”7 (should) iR E S

HTHMEST LHWER,RIE 3. 1.5 capability 5 3. 9. 12 competence ¥i% H“8E H”, BHELHA
F. 7 GB/T 19000 EFR#ET , RiE 3.1. 5 87 (capability) 145 414 A ERABA“BEH”, T 3.9. 12
BE 77 (competence) M K535 A R AI“BE S . '

R LTEAMBE", BAXXRERFAENFEHERAeMOMMGE8 N 3. 2.6 PR“E”,
3.6.1 FH“HE27,3.6. 13 “E"M3. 7.2 ME 2, NERRFERGE, ZEENHRE Tixx
SE

FARMEXT GB/T 6583—1994 fE T H AR BT . A trE R nd, A% GB/T 6583—1994.,

AR R A BRSOMFE.

FirEHLERBEHEAEERIERELAEARZR S (CSBTS/T CIsDRHHFHO,

il PEAERRPLATREE.

ARERERN . PEGEFRPL . FESHBTFECERAT PO LBETIRELTFER  MEAN &
FHEONBHR. . FEBEM FYHPXNERBEHBEARARD PERXRRAEIRAG. . FEFHRK
BERRUNEF L.

AREEEREAN . FH. BHNEXH BRE.FES). . e 8%,



GB/T 13000—2000

ISO IS

BREELCASISORHEERELAKISO RAAK ARMNEREBEES. HEERERE
WIEENHISONBEARZREER . ERABKENREARZRCATHNAEBXE, HENS M
ZERALMIE. SISORFEANFERAR(EIHWREFHTROBRATSMAEXRTE. EBITHER
REATE,ISO 5SEREIERS(ECORFENSHERXR.

E R R ISO/IEC RIS 3o MNEER,

HEAZRGELINERGEERRXERAAGRR, TREBED 5% S MBRREO R A A KK
R&E, A RENERFEERARS.

FREFHREATFATRY R —LE AR, 3 A5 EEE. SO RARRIEMXENE
AR 7] R

1309000 f ISO/T C176/SC1 FREEMFERIEXRZRXHMESRELZRAIHME.

FHRERE 1SO 8402:1994,

FRENHFEANRRAYHR. ER/TESHREEARAXNBERSTEPRIBZEL
XRHE,



GB/T 19000—2000

51 E]

0.1 AWM

GB/T 19000 K TRIFHEIHH A HARAMMEMNALATHEFETARNAREEER. &K
HERE.

—GB/T 19000 Z#R FREBEREMBMAFAERBEEERARE;

—GB/T 19001 HEFREE(RFRER A TIEXHALFRUEBEDNZFERME[HENE
REOFERHEH BENETHEBERRE;

—GB/T 19004 it B R BEHARNERHEARNERFENESE. ZHRENEORA8L
MUHBMEERHBBXETHE;

——GB/T 19011 Rt F B A B A EEEIAKRIEH.,

ERFEFANBRT ~ABUHAXNERERKRGE, EEANEFEAS PREMEHER,

0.2 ERWEERU

HTRNHBFASHEE I ES BERA—FHEENBSEN T RBTEE XN FEELTHE
R, EHEHEFZFEUHAR VAN EHER IFLAEKERY FEEHERMAKETERNANTZ—.

ATFEREEFRVNEBIARANBHEEEE T AIERN, MIARETLSRH:

a) UMEIXERR :

HAKRGTHE B AKNYERRELHMEARNBTR . BEBEFERFISFRERBMENE,

b) BR{ER ,

PIRERIUALE -NZERF R, N LYLEHRREATLERISELHAFHRNAR
K.

B4 F 2]

ERARBRARZE  REMIINASSE A REMTINA T RHALWRIKRE.

O TRAE

HESMHXNREEIIBATER TUESRBBBANENER.

e) WEMREH &

WHEXRKALSBEIREMU R BRAIEHE A THARB XA BRNAE R LA E,

1) gt

R Bt SR SN M R EHA R — 1 KE B,

g) BEFREXHRERE

HFRRRERIERENFEESWHERM L.

h) EHFEHNER

HASHFREERAFEN, AHHXRMBNFRENENES.

BRARRERERFEMERT GB/T 19000 KRB XA EZRENER,



REARXMEERKFE

GB/T 19000— 2000
FEREEAR HEuMMAKIE idt 1SO 90002000

% GB/T 6583—1994
Quality management systems—

Fundamentals and vocabulary

1 &R

EipERRT GB/T 19000 iz P FREEERMEM HHETHXNOARE., FHREEHT.

a) B XERREERERIRRADSBAL;

b) xtEEW B ™ M ERMBE T IRBEEHHSE;

o) EHMERE;

D RERERTEREANRETEEIRILROAMT 0407 RE ATBERE ) ;

e) MMALAKWEREHERRKE GB/T 19001 HERFHEEFESHHATRIIFTAR ML
(o o 8% B AT BUBR AL A E (EEAD BL# ] 5

D AR REE KRR LB WEEBE AR SINBAR;

g) MEMXIERAR,

2 EREEAREM

217 REEHEARMNHEREHA

REEBEKRESHEHHALHBMEWR,

BEER™GHAAHREEFTRAPEN I, XERRAPEE AL P RR, HEFIHFE REH
FER. BEERTUHBEUARAT AN ERHALACHTE . EE—HAT . FRESFSTEZRL
HMBEERE. BARENTRAPERAEEAN, UREFHENMERNRRE, XL FEHRHF
S B R R

FEEEERTERBASITBEER MEMXNIR . HERLFERE  ULABEREES
Mg, FRERERERUFEUGHNER, UM MBEZMHAHEXTHRENNS. RREEEKRE
RASEBRUAFEREZRG G, AAARKLBERMGEE.

2.2 FREBEKRERSF@MER

GB/T 19000 Bfr X 53 T B EHARE R HER.

GB/T 19001 e T REBHHAKRER., REFHAREREEAN BATFHATLREFA
BOARHBEMAAINN™H, GB/T 19001 X EHFRAAEEHER,

FRERTHBEFALE KA EIHUBENERALE SEEARNE ERLEER T, =RE
RHUAXRSBHWERTCIEBENMEARRE =R L RIRHE & RS RER S,

2.3 REEEEKRIT K

BUYMLERBEEARN T EQEUTLE.:

a) BEB & M HMAART W/ RAPE;

b) By ALK REETHER B

o) BiEKHRE Hin 4 % & AR
ERAREABER 2000-12-28 #t# 2001-06-01 £ x

4



GB/T 19000 —2000

d) HEMRRXARR BRLTHORR;

e) MENBENLBRKAEMERBBHITE;

O RAXENRTERES I IBRNARERYE;

g) WMEBIE A GBI WRTERE B HEHE ;

h BYMNARERAERBEERERNIR.

ERTHRBERTRENAARAENRBERGER.

RAERITEWAL X LB M R REBEW LG L, R U I 7O Rl , T3 3 &
H A X T BT EAR R,

2.4 HBFI*%

EMEARTERRARCIBLHAESIR - AFESITRAN—-THE,

AEALEREGT . LARMNERFEHEXRAAEAAOLRE, 8%, - BB EEE
BRNT-AEBHBA. REBPAHNAEHALFTNANLRE PRI LABZEHMMEEER, K
NSRBI,

ARERBHRAIETEEEAH,

H GB/T 19000 iz R R K, UM BN EMPYEREEARZEKXME 1 Fix, REXRAE@AR
RUBAFTEMXFEEEEA ERMHX IR ERERE N A LM XTRENERL SHEATY
RURRBRAOBECHAMENEE, B1PHEARARAEFANLR.

R A AR R SR Tt

— H{HIEE
----e FRWM
T: BESHHEHEARERTF GB/T 19001,

Bl USBENEMMRREEEARER
2.5 EERFHAERBR
BYRBHTHARBAGAAGRBTXENER . RERES THNNGER, HEPASHEALR
BABXLER, RBTHNBIAMFERERAFRETER., RRAGBSES KR SR H
MAENH-BLHEATRTMEN., R BTN ERR GETH MY 5 54 R R Y
W, HEX X T HEENEE R ERREW,
2.6 BREBREATBREHEKER P HER



GB/T 19000 —2000

BEBEHEALI RIS ERAREHEETUAE - ITRIESSENFE RETBRARBEE
XHFERERET. RRETEETUSHREEREN (R 0. DERREUTEANER .
a) MEHFRFAFAWHBTHAMEE BT
b)) BdH¥EATHNER.BREANSSBE AR IMHEANREERFHAREBiIRHLHR;
o) MRBNHARAXTEBMEER;
D BRETEEEWIRUBERME ML MEX T ERFCHEERBIF;
e) MRBY EHAMRR T HRNREEHARULAXEHEBR;.
D HREBULERR; .
g) EMFHERERER; .
h) REFXERITEH AR E RO
DREXFRREEEROERE.
2.7 X
2.7.1 X#HHHE _
X nEEE. 173 KERAAEH T
a) W B BRI Bt
b) RELEERHEIN
o) EEMMATBENE;
d) #HtEWIEHE;
e) FMABRERKRNARUENFEETHE.
XHHEREEFRREN, MR —TEENES.
2.7.2 HEBBEHEGKRPHEANHLR
ERBERERPMHEHTRILA KA.
) MASABMNIBRUARTREEEEARO —BUE RO M, XL XHHIFERTH; :
b) iR R BB IR AR 04T A TSRS 00 E RS R A9 BAICHRNEEIT R '
c) MBI ERM M, XA XHHRARE;
d) PR B T R B R M R M '
o) RYPMA B EREH NS BNERN G XXX BAEBRIENERF ELESHH
B
D AERMESNREBI WS R B ERIEEMN X XK TBRIITR. ,
BTALHERTBXANELONERBEREANRE. XRET FHEE, EmMAS AR :
AR dBNERMEANEER. RN E RN BEER ZANEAER SIETHAREH U RE
RERBEHERERFIBIELHEE.
2.8 HmEBRERKRIEMN
2.8.1 REEHEERLBMIEMN
VR RE AR, B XS — A R A0 AR R A R A A )
a) TRERTE B IRNIHELHME?
b) RREECHAR?
) BFEEBALHAER?
D EEXRMBERNERTE . IBREAN?
GELRRENERTUREENER. AREEERITIN WREEEAERERAARERAE
WHLURARTE AP RNEBELETUSFAR, HTQELELES,
2.8.2 REEEKRFR
HEATHERSRBREEARERNBE. ¥REAAATIEE RBEEE R 05 Bk AR D%
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GB/T 19000 —2000

HHPL&,

B-FHEBEHTATSEN .  AEFACHUALANE LHET TEIHEARSHEFVIRERM.

B HFHEREHA NS A B E RS LT,

BEFEHAIBES MARHT. XBALBEEREATR, ﬁﬁiﬁw(ﬂu GB/T 19001 &R &
INESREM .

ISO 19011 2t H BifEr .

2.8.3 HEBEHEKRIFEF

BERERENEFZ-ERER A MERB R, AR, ﬁﬁtmﬁmﬁi’%ﬂ%%mﬁﬁﬁ
RO AREMBE, ﬁﬁﬁﬁ?@?&%f&@ﬁmiﬁ#ﬁﬁiEh&g%:}tuwrm%ﬁ%*mﬁﬁ
MEA. THEERERBRIEENTR.

HERESHMAGERE—RATREEHEKRNIEF.,

2.8.4 BRFE

HEWARTFER - MEHRBEEARIREEAMNALNBEINERTAGTHLSEMELEN
W, /

ARFETRUE-FMMAAVANABRERECRRBAEENLENEE, EXADTRIAR T
BE¥GEMEBHRERETFRAOEM, .

2.9 gyt ~

REYARBERRRAMENETENRENRBEX T RENILS, EQETRES.

a) T AR BLR, LR BB X8

b) B4 & B0# H AR

c) FRWREMMUILI B, ULHARX L BR;

d) M XD EIELEE;

e) LHiEE MBI

DYEBIE.SHAMFNEIENER UBEILARCELH;

g) EXRAER.

DRI, ERBETHEE, UREHL S BHMNES. AXHEX L3, RHERE—FBENES . B
EMHMERTHRBUALRBEEERGHELANIEHIEA T RIBGEONS,

2.10 &+ ARMIEH

MAKHBEARTEHALTRER ATAB THRBEAEHBEEE REANE XEERADE
B TEF A AT RSO REHITHRE.

EAFBEHORESNERT REZREVBHNBELAAT . UTRRAER, XHERTEL=H
MEBEATH RO RER, FEEFRNBINSTAPNATSARIEERS I ELLT)NE 4
BB ERREFE.

GUHBARAWTHIRER#ATHE BB . SF BEARTEN, REARERANERNOERT
BALH., IMBENE TSRS ErFa AR EROER BENEERGEEE. NTEHTFRE,
BE LB ARG R EE, R RFESRE.

GB/Z 19027 H i THUBEARERBERIER T IEE.

211 BREBERSHAERERNLEELR

FRERGRRALS MR RN S EB N TH SR RE AL NSRS Y ML N
MBRBEMER ALWEREF SRR UMK BS AR FERRY TA 54422 45M
WA, —TMHANEEERANENI B, ERARBTEARTUAR— I BE ATEREHLEE
ROE—MERER. IRAATRY . BFERE REEAN AR TR AR AT R, G5
BFEERTUXN BRI, 4T S BE R % W GB/T 19001 A1 GB/T 24001 — 1996 i &

7



GB/T 139000—2000

RETFER, XEHEKA T, B EFHT.
2.12 REEHEZSRERKIZANXER

GB/T 19000 B HEMHALARFHEA R H M TR EH KR ERBIEHEREY., EMNREY.

a) RS RINERBRIAFH;

b) & BE AT IENRBLE

o) NFESEBGHREER;

d) BEIIFERAHAE.

GB/T 19000 ki B EHERSKAFEXZ AW ENETFEMMATEEARE. GB/T 19000 fEir %
RETHEERARERMUSIRIHEFE, TEEBERRINTHEILERESHIAWRE . AMEFER
BAEBEN AR VGHHATHEENWOEN,  FEEATHEANLEREINFEEXT REENTFER
MBRT M HRE5HMES NGB R R,

3 REMEX

FEEXHRE MREAEHAHNEXRERY BEHABREFER . FERLGES THRAL
5, XMLUBGRFERMARE TUHALZENE XFER. Al

FRA4DEEXHTRG L DGR,

BRBEE X N~ AR BENHEXEREEERANIES.

MEARB DR BEHELHER:

FRNRA AR AREAIRENEE RN HEEANESIMNER”.

NTFERKGEBRTHRESXHEES  EEXHNABS OPRUERASE. Al . ERER(F
B>(@3.9.1.
3.1 BAXEBRAARE
31.1 Rit quality

—~HAEARHEQG S DHEEERG 1. DOHWEE

H1: RERB"VHAEFANE FRRERGN.

E2: “‘BEHNRHEAXRBTHNIRRABEREEIRYPARREN . RHERAKANEE.
3.1.2 ER requirement

fﬁi/TB(J BERBRSNILFTABRITHT RSN E

: “BRBERKBAAGID.EMEG IDMKMBEXFG. I DHRAR—REBE, F)f%‘f&ﬂ‘]ﬁ*ﬁﬁ@%
AEMMMH,

H2: REEXTHEASMHARR, M-KER.ARETHER . HEER.

E3: HEBERELGUAHER  MEXHQG.7.DFWH,

F4:. BERUTHARMEXRTES.

31.3 %4 grade
M ARHRBREERG 1L DOREANZRG.4.2D.T8G. 4 DRERQG. 2. DFENS %
1%
KRB MEENER G K,
H: EHERBERN . SRAXRAEN.
3.1.4 WZ®E customer satisfaction
BENFHRERG1LDEEWENBEHNRE
El: MERBRE-MREEBERNBEEANRA TR, BRANEH A - FEHHERERE.
2 MFEHAEHNHEERFSBENEEHBARE U —CREHEREE.
3.1.5 #EH capability

8



GB/T 19000—2000

ARG D EEG2DHEABGANEHASRG AL DFEHLBEERG 1. DHAH
#ISO 3534-2 FHE T HITHE P I BEBAARIE.
3.2 AxXEHMORIE
3.2.1 $hE(ES) system
MEXKRSMAEERAN -HER
3.2.2 BWHHEKE management system
BYAHMERHFTHAXEBRHERG 2D
F: —THAQGINDKHERERTEESF T IMARANEES R . URRTEARG. 2D WS BEBREREFET
HER,
3.2.3 FEREEEE quality management system
ERBG1LDFEEEMEHARG I DHNEEXRG.2.D
3.2.4 BmRAE quality policy
HELAGIDHEREEEQ 2 DERXREAAMNZALLHWRERG 1. DEEANFHE
El. BXHEFSSHAHEFHH—BFAHETREAHRG. 2. DBHUER.
E2: AT RENARERENTUESNREREFHAEM R 0.2),
3.2.5 FREB# quality objective
eRBG 1L DFEFERNEN
1l RBEEGEERKEBEASNRRFSHG.20HE.
E2: BWMALAGIDHHEXEEMEXR2INERZRIE.
3.2.6 % management
BEMEHELG.I DY AMIES
I EREFP R E “management” FH A NAFFSALHAANRFARNBH —PAR~A A, %“manage-
ment” LUK ¥ B 8 CAE AR, X R0 BB R e 8 4417 LA 6 5 3R “management "B E X TR E NS HRE. #
90 A ¥ A% 66 A “management shall-e » Tl 157 {8l “top management (3. 2. 7) shall-«-+- R
327 BREMEEE top management
ERABREENEHELG I D —PAR—AHA
3.2.8 HREAYE quality management
EREBGI1.DFEEEMERHARG. 3. DA EES
: AR BT ENEENEHNES EXARHERRAHG2HO0MRBERG2OUERRREYG.2.9. K
BREHG2.10.FRRIEQG 2. 1O RBE#H 3. 2.1,
3.2.9 EREXY quality planning
EREEQG2OM—FF BATHERBEFRG 2DHAELENEITIERGC L DHHEXE
AP 5 JER C
T GHREBTUG7.OTURERBERN -4,
3.2.10 BRE¥ES quality control
EREEGLON B4 B THEFREERG 1.2
32211 BREBRIE quality assurance
FEREEG2OH B HAOTFREFRERG. 1.DLBAWENE/E
3.2.12 MRBXBE quality improvement
EREEGC2OM - BN THBHEEFRERG. 1. DONESN
E: BERTLUEEXREMFEN, 0ERKG 21D . HEG. 2L 1DRTEHHEG.5.4).
3.2.13 4t continual improvement
HWEREERQG 1. DOMEE S HIEFIED
S HERABGMIREIENGHERGCADE T EEIR. AR ANRERG. 9. DAREE L

9



GB/T 19000—2000

3.9.6) BMEAH FERRG.8.DRRBFE . HLERELIHUERN3.6. H>RFMBRKE(3.6-4).
3.2.14 B effectiveness
ERRERMMESIMEBRUERENEE
3.2.15 W *E efficiency
REMERSHFFERANRBEZENXR
3.3 AX4HHARRE
3.3.1 4# organization
PR UBAHEXABBLHEN—HAARREE
AR AERA T AFLRENS RN EEAN AET HEARELREAANBIRNES .
1. RHERREFY. ' ‘
H2: AT URAEHNRBAEN. .
E: AEXERTHRENBERG.2.D5%E. REQREISO/IEC #HE 2 P AR E .
3.3.2 ALKLLHM organizational structure
ARKWBRRE . BRAMEELLRHOZH
Tl ZHAEAERAFY.
E2: AAEHHERXRBEXRERRFEBG.7.HORMEG 4 DHERITHG. 7.5 0 RE,
3 AALHANAETAEAXSABERG 3 Dyga,
3.3.3 E@i9M infrastructure
(HEHBAG. 3. D@7 LB . & mRs kR
3.3.4 I{e¥FHM work environment
TR AT —H R4
E: AHARPEN BN CEMARRWERCNEE RAF R ARTRERALRD).
3.3.5 W% customer
BEZFR&RQG4. 084G 3. DERASA
~HLERE ERXABREAE PERZHENRGY .
2 @g?ﬂu%ﬁ?\?‘l%ﬁﬂ‘)ﬁ%%%o .
3.3.6 #% supplier ¢
RUEFRG 4 DHEAG. L DEASA
A EER AR RN TYERER. RS RE BB,
E1. AT RAR ARSI,
2. ERARMATHRAEHKEIREF". €
3.3.7 #X7 interested party :
SARGCILDOUSBRRAMBEXRN N ARB &
OMEGQID. FAEE AT RFGL6).85. T2 S1EKERES,
B 1 HAFRTH- M EAAER-BIrREIEAHMR.
34 AXRIBRMERHHRIE
3.4.17 i3# process
~HEBARALABHYHEE XA EERNESN
El: -1 IBNRAEYERMBIRNME.
E2: ARG I DA THEEN NI BHATRUHGERESBLALETER.
E3: MEBRKFEFRGALDRTEARGEDAEERFA LT RETRIENER, EER2 I BRTR”,
3.4.2 =& product
HRG 4L DDHMER
X 1: ATFTRANUMERAN=GAET.
— BRE(WER);

10



GB/T 19000 —2000

— G AENBE. . FH8);
— B4R LR T ),
—— R G M.
HEFESHEARLNNEGHR.BE KRG BHARRBEHHNEARRTRHESRLS. A 5878
“RETRBBEG OB RBEMR GO RN S HBD a4 Ry EsRa. B3R F ) AE%E (0
HEARFTEYREBIDRAR.
H2: REAXREEN FARE#MFTCQIOBMEGCIDEMELEZIWEZR —MEHHER. RFNR
#ag Rk, flwm.
— EHERBRNAERFHMEBHNIRE) LR MES,
— EHEREMNEETGWIEESHEERBIBORER) L TREES,
— XS (WA RERTENEERE);
— NBEUEREWEREMRE
RUERERAR ENRERZGHTUFNE BRXRBFGLDRERFE.
BHEXRAE=H AEAATHEHHEGS D, ﬁﬁﬁﬁﬂﬁ#%ﬁ%?"&vﬁ!ﬁ-’ﬁﬁﬁ%ﬁﬁ BH
HRBEHNESEBRRZIKY.
T3 ERREG2ZIDEEXETRHN=H.
3.4.3 THE project
H—4AEILEHN HEANZERNARNEETRG 4D . ZIBEXLIF S EHENE,
BAMBHENARFGEANACERG 1. DM ER
1 BAMEBATHEI I BRRKAEEHTHARTS.
2 EA—ENEAP HEENEMNHER . ABEGATBITREFRAE . ~RHEAG.5. 1)%%&%%
EIFENERTURE -RETFAZRG.4.2).
¥ 4. BRI GB/T 19016—2000 ¥ 5,
3.4.4 @itFHKF A design and development
BERGCLDEBAIFRGC 4D EGBGC A DHEERGC 2 DHAETHHMEG 5 DRME
Q7.0 —4aAd#RG.4.D
Bl RB“BIHH"MFRANRALKN . AHATHACEIMRTAFEIBROREN &,
H2: BHAMALZNUERTEABHARR WFERKRRHTAFERIBRITATR).
3.4.5 $#F procedure
RBETEAEHRITEREGC L DEAEHRE
1 BEUUESXH# ST UAREHEXHE.
HE2: SBRFER XA EERIPEABF EERAXHNER”. FEBRFNXEG.1.DTKRI‘BREXH".
3.5 AXRBHENRE
3.5.1 %1 characteristic
Al X 43 B9 R E
1 FETURBANERRTH.
2 #ETUREHNEERY.
T3 AEFEINNEE,W.
— YHEH IR BN RENR A RS,
— REK N R AR LT
— A0 AR T EH); *
— BRI AY (0 . R R ML R ),
—— ARTEH(R ABHBERETXASELHEN);
— RN KRR EE).
3.5.2 AR quality characteristic
FRGOALD BRGADERERGB2DEERG 1. DEXLHEEHEGSD

11



GB/T 19000 —2000

Fl “EAENREHERBIREYPERRAN  AHREBM AR,
2 BFER AR EZNBHA.FRONME, ERNFTARRREMNNREFHE.
3.5.3 TW{={%& dependability
BATFERTASREEWMARCIRG EEHEMERE WESRE
¥ UEHNATEEENBEERR,
[IEC 60050-191:1990].
3.5.4 TWiBMHE traceability
BT R R A DT LN SR BT b 3 BT B RE
Fl ¥H5RFKG 408, THBEETSER.
— EHNNBRRAHEE;
— MISBHHE;
— ERENER SR,
E2: EHBFTE S EH VIM1993,6. 10 FHE X,
3.6 AXAEHEAIBARIE
3.6.1 BWEFS) conformity
WRERG. 1D
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