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Unit One

%M@Leaming Objectives@j

1. Learn to use the vocabulary of this unit, especially the following words and expressions;

allergy to, associate with, respond to, be restored to, regain health, reach therapeutic goals,

rather than.

2. Learn to guide patients in English in the registration office.

Understand the role and function of the nurse.

3
4. Learn to write the birth certificate.
5

Master the key language points and grammatical structures in the text.

Dialogue

Nurse :

Patient ;

Nurse :

Patient ;

Nurse ;

Patient ;

Nurse :

Patient :

Nurse :

Patient :

Nurse :

Patient ;

In the Out-patient Department

Hello. What can I do for you?

Is this the registration desk?

Yes. Do you have a registration card?

No. This is my first visit.

Well, here is a medical card. Please write on it your full name in block letters.
Yes. Is this all right?

Ok. Your age and your occupation, please.

42 and I am engineer.

Are you married?

Yes.

What’s your address?

I live at 2418 Greystone Road. My telephone number is double five, zero, one, two,

three, four. Extension six, seven, eight.
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Nurse: Please pay for the registration.

Patient: Here is the money.

Nurse: Here is your receipt and change.

Patient: Thank you. But which department shall I register with?

Nurse: What’s the problem?

Patient: T've got a rash all over my body. It itches badly all the time and I have some lumps on my
arms.

Nurse: I think you’d better see a dermatologist first. If necessary we’ll transfer you to the physi-
cian.

Patient: Which way do I go?

Nurse:  Go up to the second floor, and you'll see it sign-posted to the right. Give the doctor your
registration card.

Patient; Oh, good. Thank you very much.
New Words and Expressions

out-patient [ 'aut'peifont] n. 12w A
registration [ ;redzis'treifon] n. T, #E, Bid
block [blok] n. K (£E) Epth

block letters  El i {&

occupation [ okju'peifan ] n. By, Ttk
engineer | end3i'nia] n. THREIF

receipt [ ri'sitt] n. W %

change [tfeind3] n. T

dermatologist [ ,dorma'talodzist] n. HIR¥R
rash [ref] n. 423

itch [itf] i K

transfer [ trens'for] ot. i %

physician [fi'zifon] n. BE4; AREHL

sign [sain] n.  HM; FRIT; R

post [poust] vt. i E

Text

The Role as a Nurse

Pre-reading questions

1. What are the roles of contemporary nurses?
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2. What role is central to all nursing roles?

Contemporary nursing requires that the nurse possess knowledge and skills in a variety of areas. In
the past the principal role of nurses was to provide care and comfort as they carried out specific nursing
functions, but changes in nursing have expanded the role to include increased emphasis on health promo-
tipn and illness prevention, as well as concern for the client as a whole. The contemporary nurse func-
tions in the interrelated roles of care giver, decision maker, protector and client advocate, manager,

rehabilitator, comforter, communicator and teacher.

Care Giver

As care giver, the nurse helps the client regain health through the healing process. Healing is more
than just curing a specific disease, although treatment skills that promote physical healing are important
to care givers. The nurse addresses the holistic health care needs of the client, including measures to re-
store emotional and social well-being. The care giver helps the client and family set goals and meet those

goals with a minimal cost of time and energy.

Decision Maker

To provide effective care, the nurse uses decision-making skills throughout the nursing process.
Before undertaking any nursing action, whether it is assessing the client’s condition, giving care, or e-
valuating the resulis of care, the nurse plans the action by deciding the best approach for each client. In
some situations the nurse makes these decisions alone or with the client and family, and in other cases

the nurse works with other health care professionals.

Protector and Client Advocate

As protector, the nurse helps maintain a safe environment for the client and takes steps to prevent
injury and protect the client from possible adverse effects of diagnostic or treatment measures. Confirming
that a client does not have an allergy to a medication and providing immunization against disease in a
community-based practice are examples of the nurse’s protective role.

In the role of client advocate, the nurse protects the client’s human and legal rights and provides as-
sistance in asserting those rights if the need arises. For example, the nurse may provide additional infor-
mation for a client who is trying to decide whether to accept treatment. The nurse may also defend
clients’ rights in a general way by speaking out against policies or actions that might endanger clients’

well-being or conflict with their rights.
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Manager

Nurses coordinate the activities of other members of the health care team, such as nutritionists and
physical therapists, when managing the client’s total care. Nurses must also manage their own time and
the resources of the practice setting when concurrently providing care to several clients. Differentiated
practice models offer nurses opportunities to make decisions about their career paths. In a differentiated
practice setting, nurses can choose between roles as managers of patient care of as associate nurses who
carry out the care manager’s decisions. As managers, nurses coordinate and delegate care responsibili-

ties and supervise other health care workers.

Rehabilitator

Rehabilitation is the process by which individuals return to maximal levels of functioning after ill-
ness, accidents, or other disabling events. Frequently clients experience physical or emotional impair-
ments that change their lives, and the nurse helps them adapt as fully as possible. Rehabilitative activi-
ties range from teaching clients to walk with crutches to help clients cope with lifestyle changes often asso-

ciated with chronic illness.

‘Comforter

The role of comforter, caring for the client as a person, is a traditional and historical one in nursing
and has continued to be important as nurses have assumed new roles. Because nursing care must be di-
rected to the whole person rather than simply the body, comfort and emotional support often help give the
client strength to recover. While carrying out nursing activities, nurses can provide comfort by demon-
strating care for the client as an individual with unique feelings and needs. As comforter, nurses should

help the client reach therapeutic goals rather than encourage emotional or physical dependence.

Communicator

The role of communicator is central to all other nursing roles. Nursing involves communication with
clients and families, other nurses and health care professionals, resource persons, and the community.
Without clear communication, it is impossible to give care effectively, make decisions with clients and
families, protect clients from threats to well-being, coordinate and manage client care, assist the client
in rehabilitation, offer comfort or teach. The quality of communication is a critical factor in meeting the

needs of individuals, families and communities.
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Teacher

As teacher, the nurse explains to clients concepts and facts about health, demonstrates procedures
such as self-care activities, determines that the client fully understands, reinforces learning or client be-
havior, and evaluates progress in learning. Some teaching can be unplanned and informal, such as
when a nurse responds to a question about a health issue in casual conversation. Other teaching activities
may be planned and more formal, such as when the nurse teaches a client with diabetes to self-adminis-
ter injections. The nurse uses teaching methods that match the client’s capabilities and needs and incor-

porates other resources, such as the family, in teaching plans.

Career Roles

The preceding roles and functions apply to all nurses in most practice settings. Career roles, on the
other hand, are specific employment positions. Because of increasing educational opportunities for nur-
ses, the growth of nursing as a profession, and a greater concern for job enrichment, the nursing profes-
sion offers expanded roles and different kinds of career opportunities. Examples of career roles include
nurse educators, clinical nurse specialists, nurse practitioners, certified nurse-midwives, anesthetists,
administrators and researchers. Additional nonclinical roles include risk managers, quality assurance

nurses, and product consultants.
New Words and Expressions

client [ 'klaiant] n. %, wWA, EFEA

interrelated [ jintori'leitid ] a. MEH

advocate [ 'edvokit] / ['edvokeit] n. BEE, #HPE o EBE, #@P
rehabilitator [ 'riha bili'teita] n. RUEEEE; REW
rehabilitate [ riz(h) o'biliteit] vt. BE; HKE , KE
address [ o'dres] ot. ME, T n. Hohk

holistic [ hou'listik ] a. -7 <]

restore [ ris'tor] ot. e

well-being [ 'welbitigp] n. ¥, EE, BF, MK
minimal [ 'minimal] a. BB, H|EM

undertake [ ;ando'teik | ot. ME, EE; FiE

assess | 9'ses] ut. PEfE, fhE

evaluate [ i'veljueit] ot. 4, 1M

approach [ a'proutf] n. HR, FEk, @b
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professional [ pra'fefonl] n.  HW AFR a. K
adverse [ '®dvors] a. AFE, HEHB

diagnostic [ daiag'nostik ] a. 823 i)

treatment [ 'triztmont] n. 897, AbH, W
allergy [ 'zlod3zi] n. BURAE, S BEIRM
medication [ medi'keifon] n.  ZHYIEIT
immunization [ imjuinai'zeifan] n. i
community [ ka'mjuiniti] n. #:UZ , Hifk

legal ['lizgol] . HBEN, AEM

assert [ a'saxt] ut. *f—'g ’ ﬁﬁ“\'

defend [ di'fend] ». BitR, BEfP

endanger [ in'deindzo] vt. /R, BR
nutritionist [ nju:'trifonist] n. BFREYR

therapist [ 'Gerapist] n. mEKESR

setting [ 'setin] n. EHR; WR, F5%
concurrently [ kan'karantli] ad. FBfRAM, —Blt
differentiate [ difo'renfieit] v. X5, K4
opportunity [ opa'tjumniti] n.  Hl&, BHHL
delegate [ 'deligit] n.  fAFw.  HBIE----- FRE
responsibility [ ris,ponsa'biliti] n. R®iE, BHE
supervise [ 'sjuzpavaiz] v. e, 8, 8%
maximal [ 'maeksimal ] a. BAH, BREN
impairment [ im'peomont] n.  #ME, Mt

adapt [ o'deept] v. () ER

rehabilitative [ ritha'bilitativ] a. HEER

crutch [kratf] n. HEik

associate [ a'soufieit] n. e, 1tkik v, BRME, BEHvi.
chronic [ 'kronik] a. B n BHEREE
assume [ o'sjuim] v. BE, ®HE

recover [ ri'kava] v. sR, BER

demonstrate [ 'demonstreit] v. ATE, UWERH; B
individual [ indi'vidjual] n. A, ME

unique [ju'nitk] a.  HE—H), EFH

therapeutic [ Bera'pju:tik] a. BITH

dependence [ di'pendans] n. R, K

critical [ 'kritikal] a. XEBH; AN
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concept [ 'konsept] n. Wa, #&

procedure [ pra'sirdza] n. By, ¥4, o8
reinforce [ ritin'fois] ve.  HUSE, PO, HESR
behavior [ bi'heivia] n. 21k, X

respond [ ris'pond ] ». SR, [, ﬂlﬁ}?j

issue ['isjur] n.  BIEIHEMEM; 17, HE
casual [ 'ke3jual] a.  BAK, BEHH

diabetes [ daia'biztizz] n. B R i

self-administer [ selfad'minista] v. BT
injection [in'dzekfan] n. Ha, HEHH
capability [ keipa'biliti] n. :(-pa]

incorporate [ in'ko:parit] a. AHE, —&ikm
precede [pri'sitd] ot. 4%, - ZHT vi. FERUE
specific [ spi'sifik] vt. FFRHM

employment [ im'plaimant] n. B, 4
enrichment [ in'ritfmant] n. FE, WK%

clinical [ 'klinikal] a. i B

specialist [ 'spefolist] n. H[JEM, &%
practitioner [ przk'tifona] a. xL3IHE; FlIEE
certified [ 'sastifaid] a. PR, BEEN; REIEHH
nurse-midwife [ nats'midwaif] n. B+
anesthetist [ &'niisOetist] n. K B R

assurance [ 9'fuarans] n. KMy , 1RiF

consultant [ kan'saltont] n.  JHABIEH; 22 EH

Exercises

Improve your speaking skills

I. Read the following aloud.

What can I do for you?

Which doctor do you usually see?

The doctor is examing the patient, please wait outside the door.

I’'m sorry you have to wait for another ten minutes.

N A W N

I'm sorry to have kept you waiting.
II. Practice saying the following sentences, using the details given in the box.

1. Here is your [receipt.

medical card.

prescription.
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2. What’s |your trouble?

wrong with you?

problem?
3. I think you’d better see a [dermatologist.
internist.
surgeon.

4. T've got a rash jall over my body.

on my arms.

on my back.

5. He suffered from (lobar pneumonia| last week.

a high fever

headaches

Check your understanding

L. Answer the following questions.

How does the nurse help the client regain health as care giver?

What'’s the difference between the roles of protector and client advocate?

Why is the role of communicator for a nurse central to all other nursing roles?

What is rehabilitation?

WV bW N =

What is the main idea of this article?

Choose the best answer according to the text.

- 4

The roles of contemporary nurses are

A. care giver, decision maker, and protector

B. manager, rehabilitator, and client advocate

C. comforter, communicator, and teacher

D. all of the above

2. The traditional and historical roles in nursing are care giver and comforter.
A. True B. False

3. The nurse acts as a protector and client advocate and defends client’s rights by
A. sending information in public
B. keeping silence against any questioning
C. speaking out against policies or actions which might be harmful to their rights.
D. writing letters to their supervisor

4. As managers, nurses coordinate and delegate care responsibilities and supervise other health

care workers.

A. True B. False
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5.

Among all the following roles the nurses act, which one is central?
A. Comforter B. Teacher

C. Protector D. Communicator

Build up your language stock

V.

10.
V1.

Fill in the blanks with the words given below. Change the form if necessary.

incorporate, diagnostic, cure, injection, immunization, respond, associate,

differentiate, allergy, restore

”>

Iron is given in full doses until the hemoglobin is to normal.
The patient has to penicillin.
Bacteriologists have methods of between these two types of germs.

The chief deficiency disease with a lack of vitamin C is scurvy.

If the disease fails to to conservative treatment, surgical operation may be required.

The vaccination is for _ against measles.

The patient is given a daily  of vitamin B,, for 30 days.

The patient has been __ of gallstones with Chinese medicine.

Bloody sputum in a chronic bronchitis patient is usually of bronchiectasis.
Absorbed fats are  in the cells of tissues as an intergral part of the protoplasm.

Close .

As protector, the nurse helps 1 a safe environment 2  the client and takes steps to

injury and protect the client 4  possible adverse effects of 5  or treatment measures. 6

3

that a

client does not have an allergy 7 a medication and providing immunization 8  disease in a com-

munity-based practice are 9 of the nurse’s 10 role.

ViL.

1
3
S.
7
9

Translate into English.

. EEAB 2. PHEINEE

. AR 4. PHENE
HMER 6. Hip;ith
BT 8. XtZiynit
77 S7ak:] 10. ZBETER

Practise your writing skills

V. Translate the following writing sample into Chinese with the help of a dictionary, and

then try to write a birth certificate in the same way.

Birth Certificate

This is to certify that Li Ming ( male) was born on February 24, 1955 in Shanghai, China, to Li

Wei, father and Wang Ying, mother.
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Notary Public Office
The People’s Republic of China
( Photo) ( sealed)
Notary Public
(sealed)
Dated the 9th. day of December, 1999

Develop your reading skills

Supplementary reading

Ol)serving the Code of Ethics for Nurses

Ethical behavior means doing what you ought to do because it is right and consistent with good and
moral conduct. As a member of the nursing team, a patient/nursing assistant will be expected to sub-
scribe to the same high standard that professional nurses and health care providers do. Nursing has a
Code for Nurses that outlines the values, norms, and ideas of the profession. It provides guidance for
conduct and a framework within which to look at and evaluate nursing actions. As a nursing assistant,
you should observe this code for ethical behavior.

Patients derive their images of the nursing service primarily from the behavior of the individuals with
whom they come in contact. All members of the nursing team must adhere to standards of personal ethics
that reflect credit on the nursing profession. Members of the nursing team are responsible for their indi-
vidual conduct in accord with the professional standards of care. Each member of the health care team
has the ability to positively or negatively influence the individuals with whom they come in contact.

Practicing high ethical behavior does more than reflect well on the patient’s opinion of the nursing
profession. It will help you personally improve the status of the nursing assistant. A patient or visitor
who observes a conscientious, willing, and honest nursing assistant will think well of that person and the
entire nursing staff. All members of the nursing team must adhere to standards of personal ethics that will

reflect credit on the nursing profession. The following is an example of the Code of Ethics.

Code of Ethics

Be conscientious in the performance of your duties. This means do the best you can.

Be generous and sensitive in helping your patients and your fellow workers.

W N e

Carry out faithfully the instructions you are given by your immediate supervisor.
4. Perform only procedures that you have been educated to do or that are on (or below) the level of
duties /responsibilities listed in your job description.

5. Respect the right of all patients to beliefs and opinions that might be different from yours.
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6. Let the patient know that it is your pleasure, not just your job, to assist him or her.

7. Try to demonstrate that you are sincere in your involvement in the care of a human being. Al-
ways show that the patient’s well-being is of the utmost importance to you.

8. Do not accept tips from patients. You are expected to do a good job for the salary paid by your
employer. Graciously decline any tips offered and reassure patients they do not need to offer tips to re-

ceive or reward good care.
New Words and Expressions

code [ koud] n. o, BeEl; BN, AER
ethical [ 'efikal] a. e, HEY
ethic [ 'e@ik | = ethical
ethics | 'eBiks] n. W, BEEW; EERE
behavior [ bi'heivjs] n. 21k, 170 (BFAN) MAE
consistent [ kan'sistant] a. RER, —He, ERM
moral [ 'moral] a. HELER; ¥ e
conduct [ 'kondakt] n.  f7h, SfT, FEH
subscribe [ sob'skraib] v. BH; RE,
framework [ 'freimwatk ] n. EL
derive [ di'raiv] vt Big, B3
image ['imid3] n. Bg; 5, BE
adhere [ ad'hia] vi. X
reflect | ri'flekt] v. at; R, BH
credit [ 'kredit] n. fB1E, Hifs; 5%, FE
positively [ 'pozitivli] ad. WiskHh, HEH
negatively [ 'negotivli] ad.  HEH, HikH
conscientious [ konfi'enfas] a. INER; BOBRER
Comprehension check: True or False
1. Ethical behavior means keeping promises and doing what you should do.
2. Nursing provides guidance for conduct and a framework within which to look at and evaluate
nursing actions.
3. Practicing high ethical behavior will help to improve the status of the nursing assistant.
4. The nurses should carry out faithfully the instructions given by the immediate supervisor.

5. The nurse should accept tips from patients.



