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Asking for Information

We are fving in an information era. A person who knows nothing or

doesn't know how 1o obtain information can't survive in the moderm world

Everyday, we get current information from newspapers. TV, ciher peo-

ple and even the Internet. Getting information from the internet is becom-

ing more and more popular nowadays,

Part I ldstsntng in

Asking for Accommodation

Words and Phrases You Need to Know
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Listen to the tape and complete the dinlogues.

Dialogue | I'd Like to Have Some Information About. .7

Student A Good moming. Can | help you?

Student B; Yes, please. 'm a new student and about the:-em-:-

aceommadation for students.
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Student A

self-catering accommodation.

Student B 7

Student A Thirty-seven pounds eighty-six per week.
Student B 7

Student A: Not too far. Fifteen minutes’ walk.
Student B 7

Student A

Student B:; Undergraduate.

Student A .

please.

Student B; Thank you very much!

Student A: You are welcome.

Are you an undergraduate or a postgraduate?

Right. The university provides two types of accommodation, halls of residence and

Then you should apply for it as soon as possible here. ,

Dialogue 2 Do You Know Who That Guy Is”

Henry .

Mary :

Henry;

Mary ;

Henry

Mary;

Henry .

Mary .

Henry .

Mi.lr}’:

Henry

Mary;

Henry .

:0h, really? He looks kind of

Do you know - , Mary?
Which one?

Oh, that's Bob Smith. He has just

the apartment.

him?

He's from . He is a(n)

Have you spoken to him? What's he like?

He seems like a very nice guy. He's very

Is his wife Chinese?
I think so.

Do you know if 7

No, Henry, they just got married, I think.

Well , sometime this weekend.

. Do you know anything about

and he’s got a good

Feature Descriptions

Words and Phrases You Need to Know
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1. Listen to the conversation and choose the right answer to each of the questions you hear.

iI. A. Very old B. Middle-aged

C. In his early twenties D. Younger than twenty
2. A. He is very tall B. He has big brown eyes

C. He has short curly hair D. He has a very small mouth
3. A. Shorter than the policeman B. As tall as the policeman

C. 1.78 meters tall D. Taller than the policeman.
4. A. Yes, she can remember the robber’s voice

B. Yes, she can remember the robber's name

C. No, she cannot remember anything else about the robber

D. It doesn’t tell us in the dialogue

IL. Listen to the conversation again and answer the questions you hear.

1.
2.
3.
Useful Expressions for Greetings and Introductions sz
1. Would you mind telling me. .. ? |
2. Could you tell me...?
3. Would you be good enough to tell me. .. ?
4. 1 wonder if I might ask...?
5. May Fask...?
6. What do you think of. .. ?
7. I'd like some information about. .. , please?
8. Could you give me some information about. . . , please.
9. 1 was wondering if you could help me. I'd like to know. ..

10. I hope you don’t mind my asking, but I'd like to know. . .
11. Would you mind telling me more about. . . ?

12. Do you happen to know. .. ?

13. I'm trying to find out. ..

14. T also need to find out. . .

15. Could you tell me some more about. . . ?

16. I was also wondering about. .. Would you mind telling me more about. . . ?
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(Part I Sponking Gut
Would You Please Tell Us Where You Were Born?

For each situation that follows, Listen to it first and then complete the dialogue with the outline

given. Then practice the dialogue with your partner.

Situation I Would You Please Tell Us Where You Were Born?

A: Would you us where you were born?
B: In England. I didn't have a very happy but I
my years at school. My father was the of the school

1 went to.

A: Really, and which did you go to?

B: Oxford. 1 the university in 1997.

A; When did you write your first novel?

B; It was in 1999 I wrote my first novel.

A: You ____ for the Spectator in the newspaper for several years,
I

B: I wrote for the Spectator in 1998. But a year that I entered the

Foreign Service.

Situation I What Courses Are You Going to Take?

A: What are you planning to ?

B: Lexpectto course. I like very much.

A: 1 like Spanish. I'm thinking of next term. What other courses are
you this term?

B: Apart from computer science, I plan to take

and

A: Do you know who teaches physics?
B: Professor Lane is teaching it. He is a(n) teacher.
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How to Get to New York? 1

Words and Phrases You Need to Know

. Listen to the conversation and answer the following questions.
Why is Gina looking worried?

What is the suggestion given by Judy?

How should Gina get a ride?

What should be filled in the card?

Can Gina get a ride with someone? Why?

L e S e

I. Discuss the following questions .
1. How do you usually get information in college?

2. Do you like to ride with someone if you are driving to a place far away? Why or why not?
III. Discuss the situations with your partner and make up dialogues.
Situation I

Suppose you are talking 1o a foreign teacher, and he is very interested in knowing about
Chinese holidays. Try to explain to him the origins or celebrations of the Mid-autumn Festival ,

the Dragon Boat Festival, the Double Ninth Festival and other festivals you know.

Words for reference

the Lantern Festival JTH ¥ the Army Day B ZE#7

Chinese Youth Day #4E %5 have a reunion Hi[]

set off fireworks T4 2k hold dragon-boat race Z¢4J¢ F3 Hb €
worship the moon ¥ H couplet X Ek

pay a New Year visit/call FE4E dumpling 1%F

examination system & i i & quiz /35

open-book exam FF#£3#% close-book exam [f]#%

make-up exam #hF# report card F¥ 4% 80

pass mark K& 47 move to a higher grade F2%

stay in the same grade {2 moon cakes H
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Ex

Situation II
Suppose you are doing an investigation on students’ attitudes towards exams. Talk with

your classmates and see what kind of exams they like best and why?

Conversations

Directions ;. In this section, you will hear 10 short conversations. At the end of each conversation ,

a question will be asked about what was said. Both the conversations and the questions will be

spoken only once. After each question there will be a pause. During the pause, you must read the
Jour choices marked A, B, C, and D, and decide which is the BEST answer.

1.
2.

= w

O r 0 Eo0

C.
C.
C.

B
D
C.
B
D

C.

Australia D. Canada
9:00 D. 9:30
At work. D. In Bill's home.

. Monday afternoon

. Thursday afternoon

Cream D. Sugar

. The performance was good.
- He didn’t go to the performance.

7:20. D. 7:30.

B. In a department store

D.

A. England B. America
A. 7:30 B. 8:30
A. In the hospital. B. Home in bed.
A. He found something missing while packing.
B. He's got everything ready to leave,
C. He can't find his camera.
D. He'll pack one more thing into the suitcase.
A. Monday morning
Wednesday morning
Cream and sugar  B. Nothing
The performance was bad.
He'd like to see it again.
8:00. B. 8:40.
In a post office
At the airport

10. A. She is also a customer.

At the train station

The vase has already been sold.
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C. The vase is not for sale. D. She can't tell the price.

pasages

Directions :In this section, you will hear 2 short passages. At the end of each passage, you will
hear some questions. Both the passages and the questions will be spoken only once. After you hear
a question, you must choose the best answer from the four choices marked A, B, C, and D, and
decide which is the best answer.

Passage 1
Questions 11 to 13 are based on the passage you have just heard.
11. A. Karim Premji is speaking.

B. Karim Premji is not in at the moment.
C. Karim Premji is in his office,
D. Karim Premji is working in the Brook organization.
12. A. Karim Premji B. Sophie Peters C. Brian Shaw D. none of them
13, A. Tuesday morning, 11:30 B. Monday moming, 10:30
C. Monday morning, 11:30 D. Tuesday moming, 10:30
Passage 2
Questions 14 to 18 are based on the passage you have just heard.
14. A. Jewelry B. Rare coins
C. Stamps D. Papers
15. A. Driver B. A guard
C. A gardener D. A manager

16. A. She was in love with a man. B. She had spent many years in jail.
C. She had let the man into the house.  D. She had stolen the coins.
B. He was in trouble.
C. He took the coins away. D. He cheated his father.
18. A. The son. B. The agent.
C. The maid. D

17. A. He was arrested.

. The girl’s friend.



O Listening & Spealing
Section Three Spot Dictation

Directions ; In this section you will hear a passage three times. First, you will hear the whole

passage from the beginning to the end just to get a general idea of it. Then, in the second read-
ing, you will hear a signal indicating the beginning of a pause after each sentence, sometimes
two sentences or just part of a sentence. During the pause, you must write down the missing words
you have just heard in the corresponding space and then get ready for what comes next from the
recording. You can check what you have written when the passage is read to you once again

without pauses.

In police work, you can never predict the next crime or problem. No working day is iden-

tical to any other, so there is no* (1) ” day for a police officer. Some

days are relatively slow, and the job is {2) ; other days are so busy

that there is no time to eat. I think I can describe police work in one word; variety. (3)

- One day, for example, I was working undercover; that is, I was on the

job, but I was wearing (4) , not my police uniform! I was trying to

catch some robbers who are stealing money from people as they walked down the street. Sud-

denly, seven bad men (5) at me; one of them had a knife, and we

got into a fight. Another policeman arrived and together, we (6) three

of the men; but the other four ran away. Another day, I helped a woman who was going to (7)
. She was trying to get to the hospital, but there was a bad (8)

. I put her in my police car to get her there faster. I thought she was going

to have the baby (9) in my car. But fortunately, the baby waited to

“arrive” until we {10)
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Unit Two

Making Reservations

If you want to book hotel rooms . air tickets . tables at a restaurant. seats in
a theatre, etc . you may call in advance to make a reservation. Reserva-
tions are usually made through telephone, fax, even by email nowadays.
And to be safe. you may need to confirm your reservation sometimes. The
person who accepts reservations is a receptionist.

Part I Listuning In
Booking

Words and Phrases You Need to Know

Listen to the tape and complete the dialogues.

Dialogue | We Want One Double Room and One Single Room

Receptionist ; . Can I help you?
Guest: Er

rive the day after tomorrow.

ves, please. I'd like to 2 rooms for 3 nights. We'll ar-

Receptionist; Yes, Sir. ?
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Guest : We want

Receptionist; One double, one single for three nights. ?
Guest; We want one with a bath. And my daughter
Receptionist ; - . A double with bath and a single with a shower until

Oct. 14.
Guest ; How much are they?

Receptionist ; N , including breakfast.

Guest: All right,

Dialogue 2 I'd Like to Book a Taxi to the Station

Mrs. Hunt: Hello, ___tomorrow. | have to be there by 7:30.
Receptionist: 7:307 1 see. please.

Mrs. Hunt; , San Francisco.

Receptionist; So we’ll have to at about 7 o’clock, then.

Mrs. Hunt:Yes,

Receptionist; What’s your name please?

Mrs. Hunt;Hunt, Mrs. Hunt.

Receptionist: Ok, Mrs. Hunt. We'll see you tomorrow morning 2t 7 o’clock , then. Oh., just a
minute. _ ? Was it 33 Market Street you said?

Mrs. Hunt: No.32.

Receptionist; 32. Right. Goodbye. Thank you.

Mrs. Hunt; Goodbye.

m How Much Is a One-way Ticket?

Words and Phrases You Need to Kno

L Listen to the dialogue and then decide whether the Sollowing statements are true or false. Write
(T) for true and (F) for false.

1. The flights go there everyday except on Saturday.

2. A one-way ticket on the economy flight is $ 99 on Monday.

3. Finally, the man decides to take the flight on Wednesday.

4

- The flight available leaves for Los Angeles at 11:35 in the morning.
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II. Listen to the tape again and write down the answer to each of the following questions.
1. How much is a one-way ticket on the economy flight on Wednesday?

2. How much is a one-way ticket on other flights?

3. What’s the flight number leaving Los Angeles on Wednesday?

- Useful Expressions for Making a Reservation *

I'd like to book a table for tonight.

Can I book (two tickets) for { Sunday night, October 21*)?

I'd like to make a reservation of (a single room )for ( two nights).

I'd like to make a reservation. Do you have any flights for { Tokyo ) on ( May 2™)?
Can 1 reserve ( a suite of two rooms ) for { this weekend) ?

We'd like to stay in ( a first class hotel ).

Can you recommend a nice Ibed-ancl-breakfast?

What’s your name please?

What food/class would you prefer?

10. What is the exact fare?

. Are there still any seats available on:--?

© PN AW

—_— -
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. May I know your name?

. Conld you tell me about it?

14. Hello. Old England Restaurant. Can I help you?
15. Northwest. May I help you?

16. Is that a direct flight?

17. When shall I get my ticket confirmed?

—
("%

18. I want to make an appointment with::-
19. Can you manage this afternoon at--+?
20. Will-+-be all right?

21. What about---?
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Part T Spsuking Dut
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I’d Like to Book a Table for Tonight !

Words and Phrases You Need to Know

L. Listen to the dialogue carefully and answer the following questions.
What does Mr. Peterson want to do?

What do you know about the restaurant?

W =

Where does the conversation take place?

How does the restaurant manage to accept a large party?

h

What can you infer from the dialogue?

H. Work in pairs and respond to the following.

1. T want to make an appointment with Dr. Milton, please.

2. Can you manage this afternoon at 5:307

3. Will 5:30 be all right?

4. What about 6:157%

" Can You Spare Me Some Time?

Words and Phrases You Need to Know

iy

L. Practice making an appointment with the given situation



