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I. RECEIVING THE PATIENT (1)

. What can I do for you?

Can I help you?

What’s your name, please ?

Which doctor do you usually see ?

Is this the doctor you saw last time ?

I'll ask the doctor.

The doctor operates three times a week.

The doctor is examining the patient, please wait out-
side the door.

The doctor sees his outpatients on Wednesday after-
noon,

I’m sorry you have to wait for another ten minutes.
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II. RECEIVING THE PATIENT (2)

You have a 2:30 p.m. appointment with the doctor.
I'm sorry to have kept you waiting.

Make an appointment before you leave the hospital.
You don’t need a medical certificate, do you ?

I shall send the result tomorrow,

We are transferring you to another hospital.

Please come to hospital for a check-up on Friday.
You'll be admitted tomorrow afternoon.

There isn’t much noise in your ward; it overlooks
the garden.

. Will you please sign to give permission for an opera-

tion ?
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ITI. INITIAL ASSESSMENT

Do you mind if I ask you a few questions?
We need a little information from you.

Will you please undress ?

Take off your clothes, please:

Lie down on the couch, please.

Bend your knees, please.

Open your mouth as wide as you can, please,
Put your tongue out, please.

Breathe deeply now, please.

May I examine your tummy, please?
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IV. ASSESSING THE PATIENTS

SYMPTOMS

. Is your tummy still sore?
. Does the pain come on after or beforée meals?

. Does it hurt to pass urine ?

Docs your back ache?

. Do your feet swell?

. Is there any radiation of the pain to the shoulder ?
. Does your motion have any bloed in it?

. Do you bring up any phlegm?

. Have you a cough?

. Have you any trouble with your chest?
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V. RECORDING THE PATIENT’S
CASE HISTORY (I}

Have you seen a doctor before ?

Do you have your blood pressure checked regularly ?
Have you had your eyes tested this ycar ?

Are you on the pill?

When did you stop taking the midicine ?

Were there any findings on cardiac examination ?

Were there any complications ?



48. Is there any evidence of brain damage ?

49. Have you had any miscarriages?
50. Have you had any operations in the past?
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VI. RECORDING THE PATIENT’S
CASE HISTORY (2)

51. Have you gained any weight lately ?

52. Have you taken any medicine for the pain ?
53. Did you have any childhood diseases ?

94. Does anyone in your family suffer from asthma ?
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Did you lose much blood ?

How long have you been on the pill ?

How long have you had this pain?

When did you last have your bowels opened ?
When did you first notice blood in your urine ?
When did the vomitting start ?
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VII. NURSING DIAGNOSIS

Foreign bodies may lodge in the trachea.
Do you think it is measles, doctor ?
She is dehydrated and shocked.
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When the swelling goes down, you’ll be able to get
up. ‘

You’re going to have a blood transfusion.

You must make an appointment with your dentist.
This wound needs dressing.

You’d better ring for an ambulance at once.

I baven’t noticed anything wrong with your urine.

The disease is infectious.
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VIII. PHYSICAL EXAMINATION

71. I'm going to take your temperature,
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Please let me feel your pulse.

I’ll test your blood pressure.

Get on the scales and I’ll sce how much you weigh.
Please bring a specimen of your stool.

Will you bring a specimen of your urine when you
come tomorrow ?

I’d like to take some blood from your arm.

I'm afraid I have to prick your finger and take a drop
of blood.

Just lie still and relax.

I'm going to pass this tube into your back passage.
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