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Unit 1 Welcoming Customers

F—Hx 4

Key Sentences

HA A

. Good morning,sir.

e, B RS,

. Good afternoon,madam.
RKATHEF.

. Hello,Mr Jones.

E8 57 iy S O

. Can I help you?

HH 25 /EBERMRE?
. I want to change some money.
A LI — ek,

. This way,please.

WiXiE.,

. Thank you.

. Not at all.

2Nk P

. Nice to see you again.

32



BRI EEEX.
10. Would you like to send it by mail?
WEMMEFG?

11. I’m sorry,Mrs Jones.

X AR FEHTRA .

12. ’'m afraid we can’t help you at the moment.

BB EBREEIR,
13. Let me see.

14. How much would you like to deposit?
wRHEEL8?
15. Long time no see.

FALRRT .

Dialogue 1
XtiE 1

4R :Good morning,madam.
&H.RA.

/i : Good morning.
g3 3 8

£ :May I help you?
HRER BTG ?

il : Yes,1 want to change some money.
21, REHREE,

4 . This way,please.
XNFE .

Jiii : Thank you.

— 9 —



BHAt
. You’re welcome.

AFH .
(4 — 4R 47HR & Bank-clerk)
(Jigg fifiZ Customer)

Notes

x B

1. Good morning. L4 FAVAWE . BAEBH”. THUA
Good afterncon . §847 (& v — R4S M AT 45 3 . B MG E 4R AT
R F B 8 L AF F 898 P38 “Good evening” , 3t./7] i A B
E] R A% LB B RARA] . Good night 27 B {H F
A HRRBRWER.

2. ZEAEYE)S . B0 E sir 3 madam, sir 21§ BB& ,madam
RAELF% . madam {1455 R ma’am, 7 REH W LIEAE
g  MEXHE, ITFHRMAKRTFEANHHH
FTHR R Xt L i % B . madam,

3. May I help you?iX4]if]fa] /5] 1 Good morning. Good after-
noon. FFFFE—RF MM AR ZENELAE. RER
AN Z R AP TREM IR EEBTEM, M E—
AR EE N BB 4G 7 S M REY.

4. This way,please. X1zt ., HMEFFI A .

5. Thank you. #f#ff . X RFER BB B EF AL MERA,
B + i Thank you very much. &¢ + i Thank you so
much.

6. Youre welcome. /S f#if. FTEE b AIEH .

P 3 —



Dialogue 2
*}i& 2
£ .Good afternoon,Mr Anderson.
oA, A,
i . Good afternoon,Miss Li.
Z/NE L T 5.
48 :How nice to see you again!
BRRECEKET .
fiii : Nice to see you,too.
RE|EBREE.
4R :Tt’s been a long time,hasn’ it? How are you?
HABRBE, AR, &g
[l : Fine,thank you. And you?
REF Bl B
4R . Very well too,Is there any thing I can do for you?
HiREF . BHH 2FTEMG?

fi5i: Yes,Could you guide me to where I can change money?

8. WAEHFRBI SRS R R

4R :Sure,Mr Anderson,please come along with me.
LRTTLL, 2R IR

Jifi : Thank you.

48 : My pleasure.

wf



Notes

E B

. Good afternoon,Mr Anderson. #i8F , 228854 . BH A
WHEARZEP RS CAX F B2 RILRMEI. 8B
THERARTESICAEHENET HELEPER,
URAXMAENEE, Mr BT 34 . Mrs I FE S,
Miss fiFRBLHE, T Ms NI ERBEENLHERTH, &
HEXKFAGEHRVBERRGEZLL.
. How nice to see you again! IR MBI EHF X, XBXF
WO R R R A HPEE . XA PR 'm glad to
see you again. B, It’s good to see you again.
. It’s been a long time,hasn it ? fRA R, X& It has
been a long time since I saw you (& We met)last, has it
not A 45 B 8k .
. How are you ? #3418 78 B B4 & f7 % A , 7 Good morning,
Good afterncon 2 Hello 2 J& B #_F—%4] How are you?
&1 [ X4 77 ) R R AR L, BB H AR . AT HARRHEA,
¥ 1% How have you been?
. Fine,thank you. And you? R, ., U 24 5 A AR
How are you? B33 [6] % Fine 8 Very well, fi% Thank
you, FI—/] And you ¥, and how are you, A ik Xt 4 %
BIRERMA T E. BB G R AET M XRIEY
M A BT, X F How are you? MR % 7L Not very
well ,1 have a headache (AN K%, # k¥). B Not very
well, T had a cold. (K&, REH) , Rt kE4 AT
— 5 JR—



How are you? X4VEH{IFiF, 1A /2 40 3% 8] (7] (4 35 » BT LA ]I
{6 B A EF R 48 43 [B1 % Fine 5 I'm very well. AR 3477
REELEAMEE Not very well, ;X I, #AY % [ Oh,1
am very sorry to hear that. (M, ELigt#8) KL ZE R B 11X 3T
FHREZ R,

Dialogue 3
XfiE 3

&l .Hello,Mr Jon_es.

il . Hello , Miss Wu.

PR, R/ME.

4R :Long time no see. How is everything at home?
FARRLT . REARFG?

[iii : Pretty good,thank you. And you?

REF, s, R

4 . Ok, thanks. Anything I can do for you?
ARG BB, RAEYEBITG?

Jifi : I need to remit GBP500 to London.

AL 500 ELHFPBHK.
4 :Yes,sir. Would you like to remit it by MT or by TT?

el ek GEAFDERSIL?

§#i : TT ,please.

HHEREIL,
48 ; Very well,Mr Jones.

584, B S

_6__



Notes

E B

1. Hello, Mr Jones. #4F . Bl et . M FIENBBHBE,
F A7 LA Hello 4T 0. HA% 5], Hello BRA
ERWAT FERATFANELELHBE . 535048 Hel-
lo fTH W&, BT EHHME.

2. Yes,sir(madam)a{ very well. AfJBL, %7, AR ZER
e ERRERENA., MAHTFEAERTERF LT
it , 85 I’'m sorry,sir,but the Regulation prohibits that.
S AR, R B X B . B A ’'m afraid we cannot
help you,sir,because that would be violating the law. &
L, BT BB R B A X SMIC .

3. Yes,sir. Would you like to remit it by MT or by TT? 7]
PLoeE. SERFICERHIL?
WHALCKLFEER=FIK.

{&i (Mail-transfer=MT);

#,i[ (Telegrafic-transfer=TT);

=3[ (Draft on demand=DD);
HEBNREMEREHERT BT ZHENCKLES
R IR @i,

Dialogue 4
*4i& 4
§R :Excuse me, sir. Is there anything I can do for you?

MAR Bk, FHAFEFTG?
— 7 J—



fii : Yes. I'd like to change some money, please.
XHE, A Sk — AR,

4 . All right. How much would you like to change?
BH, AR iR B B

i : Let me see. 1 think maybe Boo USD at least.
B, RERELSWE LR 600 T,

& . Pardon?
MAE, FARKEE.

B . Six hundred US dollars.

600 T,
4 .I’'m sorry, sir, after 7:00 PM is the time of change max.

limit for 400 USD according to our regulations. X AN 2,
i RFER N E M-S @ SRR B 400 2
JC.

i . But T am badly in need of the amount. Might 1 ask you to

make an excepion for me?

REWMABBHNE, TREBH R AL —KG?
&3 .1’m afraid we cannot help you,sir,because that would be

violating the Regulation.

et , BB, BRI S MIC KB .

I owe an apology for doing nothing about it.

AR RICRE R 1.

J#i . It’s just too bad. I have to leave it as it is, and thank you

just the same.

HRKFET, RAGBKEET ,AHHH

it



Notes

E B

1. Excuse me. 3 i, 358 . #7851 A 0 3 5% i B % it
935 . B, TR HIA R &R, 7T L% Excuse me for inter-
rupting you but there’s an urgent telephone call for you ,
Mr. Lin. 3 A8 TR T HREE . FEMESBEF. P8
B e 7] F Please excuse me for a moment, 3N, R #E
F—&JL. HERAUMHATIREEATE.

2. Let me see... "8, RAKFEH . T 68 B B & BUZ & 7]
Bt R — i, ERR ER A%, fm.

Jii% .1 want to remit some money to Hongkong by mail,
How long does it take?
REFLELEER BEILRA 43

R FTHR B . To Hongkong,sir? Let me see,..I think it takes

4 or 5 days.

FEEY,EE REH  REENHARE,
SRR A A ER I'm afraid T don’t know B I’'m
sorry,but T don’t know.

3. Pardon? Xt A&, rAKERE . FitE e T B S HMEW H K
FRENTEMFEENER S FMRK . SERNWTARH
il E . BRAREMERBRILBENERBEHN TR
Pardon? F A A . FEH BESAIH LR Would you mind
repeating your question,please? 333, MR HFRE
78 3 189 Z B 1t 38 Did you follow me? 8 Follow
me?

—_— 9 —_—



A SBEIEERRESE A X R AT

I’m sorry.but would you please speak more slowly?

New Words
18] iC

good adj. 4
afternoon n. T4
hello int. Mg, R 5F
madam »n. ¢+
change v. 33k, ¥k
money n. 1,4
way n. B,i8 B
nice adj. TFHY,BRFH
again adv. X, 5B
mail n. HBEL, BRE
Mr 2. 44
morning n. L4
evening n. B
sir n. 64

want v. 2,5
help v. # 8
please v. &
thank v. it

see v. F I

send v. %, %
sorry adj. MR



