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LESSON ONE

Text
What is a Hotel?

A hotel is a temporary
home for people who are
traveling..;.In -a -hotel. the,
traveler can rest and has ac-
cess to food and drink.! The,.
hotel may also offer facilities
for recreation, .such as® a, &
swimming pool, a golf
course, a tennis court, and a
billiard room.

The services and func-
tions of a hotel 'mainly fall
into two categories:® the

front of the house and the back of the house.

The front of the house involves the management, the front desk, accountlng, sales
promotion , baggage handlmg, car attendants and special services.
" The back of the house involves housekeeplng, food and beverage preparation, laun-
dty service, and engineering and maintenance. ' ° ; :
The people who collectively perform the function of establishing and carrying out
policies:for the /hotel are - known' as the management. :-An-individual involved i manage-

ment is a manager,* i

ot o1l

New Words and Phrases_

temporary /‘tempereri/ adj.  IgitHY

access /'wkses/ n. " BB A
facility /feolsiliti/ n. (M AEIIBRE
recreation /rekri'eifen/ m.no R
course /kos/ n. BRI v

golf course B/RFERY

court /kat/ n. 3
tennis court R ERG

“billiard /biljed/ w.’ &R

category/'keetigeti/ n. . 1ofhe!/ Jmzien,
involve! /inolv/ . {04
promotion. /pre'msufen / mi - B &

— :1 s



maintenance /'meintinens/ n.

(LE

establish /is'teblif/ v.
management /'manidzment/ n.

N 3:

Dialog 1

#*i, HHEHS
collectively /ka'lektivli/ adv. ik,
il & FL[F]
&% individual /iindi'vidjuel/ n. 4~ A

Meeting the Assistant Manager

(At the swimming pool of the hotel the assistant manager greets Mr Forester a travel

agent. )

Assistant Manager .
Mr , ._rester,
Assistant Manager ;

Waiter . )
Mr Forester; -

Assistant Manager .

Mr Forester

Assistant Manager ;

Mr Forester,
Assistant Manager .

Mr Forester .

Assistant Manager ;

Mr Forester ;

Assistant Manager .
— 2 _

Good morning, Mr Forester. How are you?
Fine, thanks. And you?
Very well, thank you. Please sit down. (To a waiter)

Waiter, two gin and tonics, please.

Yes, sir. (Brings the gin)

- Thank you.

Well, Mr Forester.

here?®

How ‘are you getting on with your work

Quite well, thanks. Could you give me a little bit of informa-
tion?

Where do most of your guests come from? I mean, for instance,
how many come from vEurope, from the United States, and from
Japan?

It varies according to the seasons,® but I should say, on the aver-
age,” about 40 per cent are from the United States, 40 per cent
from Japan and 20 per cent from Europe.

How long, on the average, do your guests stay here?

About three to four days, usually.

And what proportion of them come here on package tours® rather
than private holidays?

About 70 per cent of our guests come on package touts.
Thank you for the information. It’s very helpful.
You are welcome.



Dialog 2

T he Front Desk

(At the Reception Desk)

Clerk ;
Mr Morrison;

Clerk ;
Mr Morrison .
Clerk ;
Mr Morrison ;
Clerk .

Mr Morrison ;
Clerk .
Mr Morrison ;
Clerk ,
Mr Morrison ;
Clerk
Mr Morrison;
Clerk .
Mr Morrison .
Clerk .
Mr Morrison ;
Clerk

Mr Morrison ;
Clerk :
Mr Morrison

Good afternoon, sit. Can I help you?

Yes, please. We want rooms for three or four nights at a reasonable
price. ‘

Is your reservation made, sir?

No, it isn’t.

Do you want a double room, sir?

We’d rather have two singles with baths. °

Let me see what we have .... Here is one on the second floor and anoth-
er on the third.

You haven’t got them on the same floor?

Yes, on the third floor, if you don’t mind one back room.

Well, we can’t help it. ! Which direction does it face?

It faces north-northwest.

How much do you charge for them?

The front is 120 dollars and the other 110 dollars, room only.

We’ll take those rooms on the third floor, then.

Please fill in the form and sign here.

Yes. (Signs and hands back the form)

How many nights will you be staying?!!

Four nights.

Would you please register and sign over here? (Passing him a registra-
tion form)

Yes. (Signs and hands back the form)

Your room numbers are 305 and 307. Here are your keys.

Thank you. :

New Words and Phrases

assistant /o'sistont/ adj.
assistant manager

gin /dzin/ and tonic /'tonik/ #:#
FEMZET K

HER
H&H

information /tinfe'meifon/ n. & ;48
AL s A

average /'everidz/ n. I
reasonable /'riznebl/ adj. &K

vary /tveeri/ v.

— 3 —



Language Points

2.

to have access to food and drink EHKE(EEEE)

access FRV“EIE”I“BEAN” hbhave access to ... FHREUL - BIBRA (Bl , B

Ao BT (BL22) .

Everyone in China now has an access to education. EHERESMIABEZHE

e,

Everyone has the access to a public library. A ABMA NS LR B,

... facilities for recreation, such as a swimming pool, a golf course, a tennis

court and a billiard room.

------ GRORBHE Bk R R R BR MR Y TR 54,

such as ISR P VER I ML BEN , EBA PR 5.

1) suchas #E—EH.

e. g. I bought many reference books, such as dictionaries and handbooks.
RETHZSES, iR, FRe%.

2)  such BZEMEFEHERYIAIRTTE, T as MEFI RGBS E.

e. 8. In the stationer’s, you may find such things as paper, pens, ink and glue.
FEXEE R UFERE M. E . BK B SRT.

fall into two categories [ DI 4> B B2

fall into 43 (J9)ZK,4Y4F can be divided into

e.g. The story falls into three parts. XA ETHA =4S .

An individual involved in management is a manager.

MEFEBTEMANEHE,

involved in management RB—A 3 £4MA%E, EEER, BN an individual,,

involve JREN“BLH", “HHEN”, RGP ATRPNET",

How are you getting on with your work here?

YRIEX JL Y TAEHEAT 18 aufar 2

get on with ... BEN“NE”,“H57”

€. g. How is he getting on with the investigation?

R ARG E AR T 2 BB B 407 WHAT BRI, W% “get on well

with .., ”
It varies according to the seasons. XREMHEF BT .
according to ... FE R LT - : (e »

e. g. According to the news agericy the president has left the country.
FEXXERRE BRI EACEEFTHRAIMEER.

on the average F-¥yith 13 ; W+ i

on the average WA[LIER on an average

— 4 —



10.
11,

a package tour g7t & IR I M B

package FhH“—HF”

e. g. a package deal —¥Fx%5

We’d rather have two singles with baths. {136 RAB TR 1A = 1 75 1] 25 ]
'd rather=would rather #BEMKTF prefer

We can’t help it.  RATSEERHINE.

How many nights will you be staying?  {R{iTH- LA E 2

A will be doing ¥ HRHATHR, FIEFR BB E B EH, RHE.
What will they be showing at the school cinema this evening?
SBERBER LT A Fr

They will be enjoying themselves at the ball this time tomorrow.

BRI AR M TR 2 L R MR

Exercises

A.

Questions on the text,

1. What is a hotel?

2. In a hotel what can the traveler do and to what can he have access?

8. ‘What facilities may the hotel offer for recreation?

4 How many categories can the services and functions of a hotel be divided into?
What are they?

What does the front of the house involve?

What does the back of the house involve?

Who are known as the management?

® N @ o

What is a manager involved in?

Sentence making ,
have access to such as to fall into to involve
to get on with according to on the average at a .., price

_Play out in class in twos or threes Dialog 1, Dialog 2 and the dialogs below ;

1. Booking a room through teleptone

Desk Clerk; Hua Ting Hotel. What can I do for you?

Mr Johnson: I'd like to make a reservation for a double room with bath and a
single room. We’ll be arriving next Friday, March the 2nd, and
expect to stay for two days. My name is Mack Johnson.

Desk Clerk: A double room with bath and a single room for March the 2nd.
Am I right, sir?

J— 5 —_



Mr Johnson .
Desk Clerk ;
Mr Johnson;
Desk Clerk
Registration
Clerk ;

Mr Johnson
Clerk .

Mr Johnson;
Clerk ;

Mr Johnson:
Clerk ;

Tom e
Mr Johnson,
Clerk .

Mr Johnson .
Clerk .
Mr Johnson .

Mrs Johnson

Clerk .
Mr Johnson .

Yes, that’s right.

Would you mind repeating your name?

Mack Johnson. M-A-C-K, J-O-H-N-S-O-N.

Very good, Sir. We’ll be expecting you next Friday.

Good afternoon, sir. Can I help you?
Good afternoon. Is this Hua Ting Hotel?
Yes, this is Hua Ting Hotel.

Pm Mack Johnson. We’ve got a reservation.
Just a minute, please ... . Yes, you’ve got a reservation.

It’s for three people and for two nights. One double room with
bath and a single room.

Am I right?

Exactly. Where are the rooms?

On the second floor. Please sign the register, Mr. Johnson.
Tom, take the suitcases to the second floor.

Yes, sir.

Here’s the register. How much are the rooms, please?

The double room is $ 52 per night including breakfast, and the
single room is § 44.

Good.

Are you going to the rooms now?

Yes, we’re going now. Send three cups of coffee to our rooms,
please.

And three lemonades.

Yes, madam. Here are the keys.

Thank you.

Situational dialogs ;
Below is the map of the occupancy (fff23) of the hotel. Make a dialog in
twos on each of the following three situations.



North

116 | 114 | 112 | 110 108 | 106 | 104 | 102
- Hall

Corridor

115 | 113 | 111 { 109 107 | 105 | 103 101J

Second Floor

216 | 214 | 212 | 210 208 | 206 | 204 |
e Hall

Corridor

215 | 213 | 211 | 209 207 | 205 | 203

Third Floor

316 | 314 | 312 | 310 308 | 306 | 304 | 302
: — - Hall '

Corridor

315 | 313 | 311 | 309 307 | 305 | 303 | 301

Hints

1. 1-4 and 13-16 are double rooms. 5-12 are single rooms.
Rooms on the south side do not have bathrooms.

3. Rooms on the north side face the commercial centre, and therefore ate compar-

atively noisy.

4. Rooms with slanting lines (#£§) have already been occupied.

5. The rate;
double room with bath ;46 US dollars/per night including breakfast
double room without bath ;42 US dollars/per night including breakfast

— 7 —



E.

single room with bath ;28 US dollars/per night including breakfast

single room without bath ;24 US dollars/per night including breakfast

A guest may have a 5% discount if he is to stay for one month or over, and a
10% discount if he is to stay for six months or over.

Situation 1.

Mr Smith and his family want one double room with bath and two singles
with showers. They prefer their rooms to be on the same floor and quiet. Since
their needs cannot be met, they accept, at last, one double room with shower,
one single room with bath and one single room with shower on the first floor.
They expect to stay for four nights.

Situation 2. : ,

A guest comes to book a single room with bath for office use on a long-
term basis. He is going to stay for eight months.
Situation 3.

Mr and Mrs Jones come to book a room for a week. They want a double
room. They prefer their room to be quiet. They do not care whether the room
has bath or shower.

Translation ;
HE RS R -
REHTEAE .
EERS R
SR
EERS A
SEEHEA
EERS R
S AT A
EERE R
SEE RS
EERSR .
SR

Dictation

FeHE, B i)

IREF 1 BT —[RHB R AR,

BEEZA AL '

KA—TEBHL WA+, |, REE—RZHYENT.
Wik REE. 8, RNTA % 204 B,

B¥RE 8

¥ 48 £I0, AIFEEEN.

L RATLERXE .,

BEHERDE, BE.

HeA B A K AEEL P RES.SS. AR,
W, . XREFEHR.

i
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LESSON TWO

Text

Classification of Hotels

Hotels can be classified into four cate-
gories; the commercial hotel,! which pro-
vides for people who mainly travel on busi-
ness ; 2 the resort hotel,® which mainly caters

to tourists who travel for enjoyment; the
convention hotel,? which aims its services

largely at the convention trade;® and the res-
ident hotel,® which is mainly for people who -

do not wish to keep house themselves and
rent accommodations on a seasonal basis” or
even permanently,

New Words and Phrases

classification/klesifikeifon/ n. 433 cater/'keito/ v. KA BEFH
classify /'kleesifai/ v. -4} cater to(for) & WEE
commercial /ko'me:fal/ adj. ~ REALEY convention /ken'venfen/ n. &1, k<
resort /fitzot/ w. - Jdh : seasonal /'siznl/ adj. #HFFH
Dialog

Renting a Hotel Room on a Long-term Basis

(Mr Li of the Regent Hotel introduces his friend Shelly Brown to John,the Guest Rela-
tions Officer? of the hotel. )

Li; Hello, John. This is Miss Shelly Brown,my personal guest from London.
John . Welcome to the hotel, Miss Brown.

Miss Brown; Thank you.

Li, John is the Guest Relations Officer.



John ; We take care of all the guests
who come into our hotel. We
take care of ticket reconfir-
mation,or any other reserva-
tions you may need.

Miss Brown: I’m a travel agent from the
Grand Circle Travels in Hong
Kong. I’d like to rent a room
in your hotel for our office on

a long-term basis. I’d also like
to get some information about
the arrangements.
John You are most welcome. I’'d be
glad to be of some help. °
Miss Brown: Do you give discount rate for a

long-term?
John . Yes, we give 5% for a month and under six months,and 10% for six
months and over. !°
Miss Brown: That’s fine.

John ; Would you like to register
now?

Miss Brown: All right.

John ; This way, please.

(They go to the reception desk. )
John Miss Taylor,  thisis Miss
Shelly Brown, Mr Li’s
guest. ' She wants to rent a

room in our- hotel for of-
fice use for the Grand Circle Travels in Hong Kong.

Miss Taylor; Welcome to the hotel ,Miss Brown.

Miss Brown; Thank you.

Miss Taylor;  (Handing over a registration form) Would you just fill up this form,
please?

Miss Brown . Certainly. ;

Miss Taylor: Miss Brown,would you prefer a room facing the poolside!! or one facing
the commercial centre? '

Miss Brown: The poolside, please. It will be much quieter.

Miss Taylor; Very well. We’ll give you Room 1001.

Miss Brown: Could you tell me the rate, please?



