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May | help you?

1 #4%R#

@wgmo

( ﬁﬁ%i&ﬂﬂ‘]ﬁﬂki%l,ﬂﬂ‘]%%i%ﬁ%—“ﬁﬁ,ﬁ#’)‘%
% , % :“Good morning, sir(ma’am).[ 44 (4 +), % L, "X 2K 4
_\lk?:_ﬁl'ﬁ@{#]"‘rl.%,ﬁﬁ“Maylhelp you? (R h G757 )" ERM
BEERNRTE, TURRAE, REBEWUMEERE, LT TX 5

>

ME 1 = DIALOGUE ONE

C = Customer i S = Sales Clerk %5 it

S: May I help you, ma’am?

C: Yes. Can you help me find a
souvenir for my daughter?

S: Certainly...How do you like
this doll?

& 2 = Din
$: Good morning, sir. May I help

you?
C: That’s okay. I'm just looking.

S: 1L, REENBHFG?

C: ERERRIE T oRBRELRL
J1?

S: SR X TIEEEBARE?

S: T, B %, BEENEHHG?

C: xR, HREHEES.



| Part A

B RA L
8: Fine (Sure). Please take your 8: 38, 518185,
time.

YhE 3 = DIALOGUE THREE

8: May I help you? S: REENIRAFG?

C: No. I’'m taken care of. C: RS, RELBASBIT,
8: Oh, that’s fine. 8: B, 3%,

SABE
[

‘ USEFUL EXAMPLES

« Good morning, sir. May I help you?
FH BB RENEHHE?

« Good afternoon, ma’am. May I help you?
L, T RENIEHHS?

« Please take your time.
EIBI8E,

« As you please.
WITFTR.

o I'm just looking.
RREE—B.

« I'm just having a look.
RRBE—S,

« I'm (already being) taken care of.
RELBABIT
(=I'm being helped.)

« What can I do for you?
BREENTIBLEAAID?
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« Is there anything I can do for you?
BT ASBRILNERFZNG?

« Can I be of any assistance?
REEFERG?

« Have you been waited on?
BHYFHG?

xR

souvenir [jsuva'niar)] n. L& &
take one’s time 1818

take care of B¥}

have a look WM#,EE
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TR HEA 2T

Pardon me?

2 HAERGLEZE

(%é%%%iﬁ?%ﬁﬁﬂ@é@)ﬂ%i}é,ﬁn%ﬁﬁéﬂ"ﬁ?ﬁ}
B O, 2t b B 1840 4T 0 L, 4098 % A 2| “Pardon me?(i# B
B Ko, X AR BT, (o R 4 O A B
BEB, R — B SRR, R E Y, B — SRR SR A A
@;%:,Emmﬂg%%mmzwa ‘ )

& 1 =0

“C: Can you suggest an attractive
gift for my sister-in-law?

S: Pardon?

C: (He says it again.)

S: I'm sorry, I didn’t understand
you. Please wait a moment.

& 2 =D

S: Can I help you?

C: Yes, I'd like to buy some
Christmas gifts.

C:

7]

(7]

REXRISEEE— BB 5
1D, AT RIS R — L ?

AR —EES?
: (RENXIR T —Ro )
: B, RAHBITNER, BHS

——Fo

: TR AIS?
: 26y, BSL— XA LD
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8: Well. Would you please say It
again?

C: O.K., I want to buy some gifts
for Christmas time. ’

8: I see. This new perfume “Inti-
mate” is very popular with the
yohng set nowadays. Maybe
you can consider it.

YHE 3 = DIALOGUE THREE

C: Please direct me to the grocery
department.

8: Pardon me?

C: I'd like to buy two loaves of
brown bread, a pound of bacon,
and a ham. And will you tell me
where I can buy these items?

8: Excuse me. I'm afraid I can’t
say Itin English. Just a moment,
please.

EAEMD
|

S: B, EmENR—XIBE?
C: 380, REL—LEFER LMo
8: BET ., B8, XOHHBNSK

S RBER—ANER, 1§
TIUERES.

C: BERAAIHERE,

S: BTBR—E.

C: BEIMTREE.—HBEEARKN
—FNBRo RAESIREBIBREST
B2

S: 3, RRSBELERE, BRYR,

‘ SEFUL EXAMPLES

« That’s fine. I’ll take it.
B, BB,

o Yes, there are five in assorted colors and three designs.

B0, BRI ENES  FRE=,



Part A

BREARE

« Shall I show you a sample of each?
ELERBHELITES?

« This price includes expressage.
X TNMERBIEIZEER.

o It suits you fine. I hope you like it.
XSBREE , FRILER,

o Pardon me?
1R, EBR—REE?

o I'm sorry, I didn’t understand you.
BB THRENRR.

o I'm afraid I can’t say it in English.
BaRFERRERE,

« Just a moment, please.
BHES.

o I'm afraid I don't know.
BaBRARE

o I beg your pardon?
BB —RES?

o Excuse me. What did you say?
R, IERH A2

o Excuse me. What do you mean by ‘grocery’?
S, RSt “grocery” BT ATR?

o I'm afraid I can't explain it in English.

BaRG IERE SRR
+ Isthat so?

BXEE?
o Isee.

R8T,



