PRACTICAL ENGLISH FOR CHINESE HOTELS
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1. Hotel Service Phrases

B35 RS

These phrases are common to all jobs
requiring contact with guests, and are
absolutely essential for you to offer a high
standard service in English. Remember
that, it is essential to speak clearly and
confidently, and to use a helpful and polite
tone of voice.

EUF 89X EMESF . AR RGEAN I EP%
BT AR T AR IBIRIGIR ST ik
18 RER SRR R, SO0, FEER.

Greeting the Guest
SRR EN AR

Good morning.
2
Good afternoon sir/madam.
/T, THE!
Good evening.
s
How are you today, Mr./Ms.?
IBRSXIBIT?

Nice to see you again.
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RS ABHE!
It's good to see you again, sir/(madam)?
ERRBICEEY, 554/

Welcome to the (place).

MOEHRGXE) |

Addressing Guests
rRE
When you know the guest’s name, use itl
= SARIDEEAEFH, TLIAFERS,
If you know the guest’s name

WABEANER, (STHREATHERRT:)

A man Mr....

BT XXX

A woman (by herself) Ms/Miss...
TE(RE) XX x/1vE

A married woman Mrs....

S XXXFKA

A married couple Mr. and Mrs....
BExs XXX SEERRA

Are you Mr. Davidson?

YRR

Good afternoon, Mrs. Robinson. Nice to see
you again.

TS BRIAK. BENERR BT




Good evening, Mr. and Mrs. Johnson. May |
help you?

BR DT 1 L9BRSEAE  LOBATK, FREERICID? |
Here's a letter for you, Dr. White.
PSELE, AT —E.

You're wanted on the phone, Professor Smith.

SERHLE, BITHRIE.



10

ﬁﬁgﬁifﬁquui‘m ﬁl#

If you don’t know the guest’s name

ORTEDWE A EF (MURLL T HIEFRF)

A man Mister

St *&E

A woman Madam/Ma’am

T FA

A young lady Miss

FRITT Ve

A couple Madam and Mister

—_— R T k&

|| Two or more men Gentlemen
 ARILES T SN

Would you please take the seat, ma'am ?
May | know your name, siryfmadam?

Fes /Tt IEHRE 2. BRI

Exchange Of Greeting
TR0
If you greet the guest first

IR RFEFOE AFTIAY

Staff: Good afternoon Mr. Davidson. How are
you today?

AL TFE, MERELE. ST,

Guest: I'm fine.
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BAFARYTF!
Staff: I'm glad to hear that.
RT. RENMFRXTHER.

Guest: I'm not too well.

BAARAE.

Staff: I'm sorry to hear that. |1 hope you will feel
better soon.

R TRX MNHRIRAIEE. R THERRBNS
—&,

If the guest greets you first

REE A SEFOIRITIBOR
Guest: How are you today?
BA:ARGB 22

Staff: Very well, thank you.
R :AREF, 1511871

Welcoming
bt lin izl
Welcome to the (place).

IR (XE) |

Iintroductions
{400 iR

My name is... (name)

11
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FOUIXXX(BF)
lam ... (name)
BREXXX(BF)

Offering Help
HREERBHE R

May | help you?
FKOJLAAC I
How can | help you?
RETLBI
' Could | be of service/assistance?
FREERR.HCIE
Allow me.

IBRTFRERIO).

"ﬁ
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Offering Services
AR S AR

Would you like me to...?

Would you like me to bring it now, sir?
FIEHEEHRID?

Would you like me to unpack your suitcase,
sir?

RERRRCICT B THIS?

Would you like me to open the door for you,
sir?

BT 95152

Would you like me to take your bags, sir?

Eo e DU Y

If you like, | could...

If you like, | could phone the reception desk.
RBEE, RALITRIFE— RIS,
If you like, 1 could mail the post card for you.
NREBR, HOIUFBTICIER 2T .

If you like, | could confirm your plane ticket for
you.

HEER, KU,

If you like, | could send fax for you.
URBER RTUBTICERA T .
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