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1979 47, BB KBS —IREHE ) $hak 50 7170, T it A T, &
LR YLEST T EA TR, BB AN E R RIBCR A S L.
1981 4F 8 A, 7 E ARKFEMKEL G Ml BRE G “ M5 21t A B A
B RS =7 F, P E AR K F R ERFR G “SHaRe”—in. Xix
SERESTEEACEEY . WA SUSTHRAR LT R, AMIEBRERE
TR R i B P B SR A i 35 25 ), PR B T B AT T R R T TR IR 2P A JOT R
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1.1.2 "REFAHE

AR A ATRETERRDE ) B0, JT 46 7% ISR T B AL A T v 8 B AR ;X R
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S S R AE 2R 48 A R S B A M BARL . HURB IR T ek B S TR A R Y S A, i
BAETF & N U2l 55 R BGE ST SR 5 2l 55 AR BN A5 A i A BB A 2 il 2
B, BB R GEIT &GS 1 22 () FE A B35k A B | B 22 5 KR 22 5 e X
SR BN KA (R L 3P 2 5 A (A5 O R iR B R R A S A B B, {SUBR AR T
Tk g5 abHd

AT RABE, P OT & TARAE FARR B HIRARES , A8 5 R B R R R TAERRA
R TAERE B EZEERA , 20 KA T R R B B A48 <€ T A B8R %
WA —ER R EA TR R AR B, R 2 R E AOT R AR R B Rk 24t T

— M EFERKIKF.

TR 2RI R EER A5 K E Bt BT B T A E &L RS
HRABRRDREAH—E M. — ST R IR Z )G, — & TR A
SRR SRR BEAT R R LAT AR s R RO L B B i A5 R 5L il 55
AL, LA HIB1T . I BIR TN RS

1.1.3 ARFREHE

1.1.3.1 #&HFRAAEHF T

1988 4 8 H , WIEH A & Ji i BAL ARV 2, 38 1 Se B 24K 1 AL 45
it -

(1) i FAC I 55 A 38 VS L . PR AS AT RBBEHH T & HHaE H A 3k 3
L )38 FRAR I 55 » T EL# 38 90 BB e K, W0 B3 I A M B Al K 5 IR 22 » 5 38 FHVE Bl i
AN, W = SCFH R HET B . BT, — R Tl Bk AP B L RS HLE R B
A BB RF A 23 3 O 38 FH T 45 A7 M S TR ek s, 0 T O 55 8 42k

(2> RTINS IE [ A5, B @ sh i, i FEEAHHHE B
Gt —1k , AR R — A7 M WL B Bl 55 A A5 P 25 T T3 DL 45 28000 &b BB R A A 4L
P [8]— 28 Al BRI 55 B AL B e A VF M R s 2 Ak o %o — s HLAA iy i 45 4k
P WA 55 g il O 156, T DAt AL Sh BB R B . R[] B3 22 ] %) W 4545 2 AR
AR AR A {H 3 2 Ty REBL A 2 ] Ui

(3) A — BB HNL AL S5 AL R A — 285 2 AR RIS . Tk Ak b 248~
M BARWMABRIARR AT Bt A SE M A . i AT RAAR 8 45 80057 9 A ] 4
Ko TER S HAE BEHAL BT IR B A48 R, 7 & i3 F T4 80057 10 6 A oh R A5
B, I 3E FH T A B R R A 358 FH S BB AR U A0 oh REAS B 4 S A SR (s 1
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(4) B3 A 25 3R, AN EAAS R“BE” . A7 e PN 2 AT LA BE A FH P AR AR B
B SR e S » B P B Bk o i HLZE R YK A E XA .

(5) i 3R LIS MEAS A REWE A2 P (R T oK S B T LB —RIF & . EAEN
LA, —RIF R 2, — SRR e g R AR 10% A4, I ANREERE 2006,

X RS A RO S | SRS T 2 FERE T R AR, R R a smpL i o | 3R 23t
B o AR 2 T IR E SR R R .

1.1.3.2 ®%35%

WA BUER A E S S 2R R #E) T 2t iA AL, AMBEE b thul & AL
FMEHERRBE LR . & BERTT A7 4850 s 7 S 4 4. 48
SR TAE; 50 2T AL TAEAHRCES (0 25 F A B0 B S L35 I it 2 25 g v
BERGEAR . 1989 48, WBGHRMIAE 1 (TS84 B JLIUE & GRAT7) )5 1990 4, IWf
BRI T OF SR APE S B (] B b sE R GRAT) )5 1994 4F, BiiAa T (23t
R BRI ) R A T PR SRV 7 B ) (2T R SR AR A R AR ) BB RS ) = 4>
SO 51996 4E, WiAE T (2 AL TAERLIE )5 1998 48, th & 7 « v B b 55 A4 B 432 1
FrRifED o

1.1.3.3 B S itk

LEARIEARESR 51T - B0 & il Ak BIRGAL &Mk Ak L e SR Ak T 1) &, T B

—dt et AR AL, 1989 4F 9 A, WFBGHRPEH @A 1 Sed 42 4N J T & B A6
CP—800 i A &K1 R G » ;X 2 1 2558 W B I B e & k. #b& BBt
TR TSR AL ST A& 0 B, 0 FH A HL 1 I 45 B R A RS ) 4 it el B Ak 14
BEHA BRA A%,

D RS T RE

XBIEIJF & AR AL ST R UH BV BER T LS EE R AT A
FECK TR B, —ANFRZ AR S M, R E o 1% Ik 55 Ab 2
WRA R TR B R BRI B MEAZE %, £ohaeignr
PABMSTIBAT , R Z R AE G b A s ANBEFRZ D — ARG k. 33 8] 7 & 10
R A AL 2R R BB A DR 0HE T 5T S AN — BbE s il L ) 45 1l

2) AL TR SR B

B At R AL ST A LU R = PR -

(D LRGSR TREEAGE A 24 5 1% 2% F 20 Bl 5EIE AR oA T 96 4%
FATUE, HEE TR R G HTEN N ) TWEI MR LY 3 e R 55 8., T30 K 25 b 1
ARG F LHE LRAZRBEIUE.

(2) BV RAAAL DI , AN BEAEREAT [ 5 B8 7k 15 B 4Eb Rl , B 3hak i 2
GO B SEIE, T A0 B 21 A L 3 45 Ab PR R G5 b AR IR A O IR B B T T4 4
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FEIE,
(3) AL R M A ZFAE K HE TR G 58 A SR W L2 B0 AR AT A A B RL B0 A
A B, T A ASHAZE S0 S R Eh 2 A B FE I 55 Kb 8 2R 8+ A A ) 15 JE A B0 4 R 5

.
114 &SR 60 R BH

VA RS AR L S A AR A ) R LV ) 0 I OB 1T 0 2 B R B AT O
TEALDEH , X 2 MRS B R 2 R S K B A A SRR B T B A A
£ 20 48 90 4R4R, A UK IR SF A S BN B A R . B BERY A S AT — B Bl
e HAR AR BAELL T LI T .

D R B

TEFF b, ARG BA BT AT, LB T 27HE B AR S R A1
HEE.

2) LIReSiH—Afk

1E 20 fH4d 90 4P I Se)a HE Hi B B i A6 & TR KPR N —JT R s 21T AL VE AL
W8, SR FERREE — LR AL 2T R R A B L JF ETh RE B AR BRI %
FEINREAFENST AL B BT B MR TRERH L [ B BRI 5 N A K
BB SN BORSRER fF RERSE.

(D) BB — W FA G, X FERIAE . B TR TRIHROF
F Bl A BT % 91 FH 23 0 LA B Ho A T B8 A 58 SR UE AR 5 Ak BRASEER 5 [ 2 BE P AR S A
1P R B 7 AR B LR TR » DAEE X [ RE B 7 EA T A4 BE L 5 e [R] i B gl A g T s AR Bl
FAEUESE AN S5 A0 PR R G2, BUAME A BT+ 3E 45 H 1 GE 55737 1H B [R] 1, 10 B8 B 3l A4 iR
Y7 IH AR B SEUERE AN 5 A0 AR 5 5 75 R W BB SFe A\ SR Wy [ 4k B0 408 X6F SR Wl 55+ o7 A K 3K
B FCAZ AT B BRI Rl . B 3 A R W B B SEIERE A K 55 b BB AR 8 s 7E 4 BRI
BB D B o M 55 L Tl K B LA A AT B Y R , B l A U B A R SEE
HEAMR AL BEARGE » R B Zh 45 e 89 B A s R W A 4 B AR 1945 B A2 3h A 3l oA Ji
L™ Bt AR B, 7E S B AP RO, VB R AR S5 BB (R 8l PR T 21 18 L )
AT T AT PEAF SR

(2) IERARE BRI RE . AR 2 B s 3t 3 40 kg 07 A e sk A B 0 A+ e K
FAE R AR 0 57 R S REAL R, s T % 1 5 HE R REAE BL A5 5 A L IOk 3K 'ﬁf“ﬁ
W R B SR AL T RSO A K-S B T BT < ) B D RE , AR BR T Ak SR ARt
WEH PR E B AR X B 1 bE RE Y 2 E KT AT R R

(3) KA L AL 0] 53 o SR WA 1A A7 BB . SR W 5 O A T K A B LA
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LYY G AT IR AL SRR . AT PEAF S BBLER Y D) REAS {3k T 0F A ™ 1 7 SRR i
FHBG A, T LRGSR 1 X7 b R0 i B A A

IR A S A KA R D BB LS R R 2, AHER IR B R B 40 T AZ S
BRRYREAS ™ 5 R S SR AL AR S A B, o O R B R A I O B K R
Gegi sy ke, SEEL S MR B B R %5 BLR R RS AE .

1.1.5 W44 — kit

Bl & T 28 50 VR SO AN TR, ke 8 22 14 o [ il g i T 3, S 1) RS, £l
BRI H EPEM B EAUBRH R , aC K -5 A5 C 4 J00E W e L B B R R K,
Novell Jay3 o i) b FH G A 4 W 55 48 BRI DR SR BT H B 3R A 7= i, £ &6 W 55 R 3D Ak
HFHIREE .

Windows -5 ) [a] 7 R EAR b 4, W 55 BB A 2r B E a1 3 6, SR U 2
SRR B SLBURA 7T BE » TGRS Ho 36 0 558 SRR 458 IR SR ¥ . #E 1997 4F
HR , — Ak #E R 1% (Enterprise Resource Planning, ERP) X3 3 7 5 i1 45 4K
i P S EETToR . M A FTE ERP 84U ERP fRFB 5B , 52 B ATTBLAE BT ifd
) — Rl A BRER A

1) — b B D RE B £

(1) LB 5 55— B, 7k 5403 5455 1, el 55 A PR B 4
B, [ it SEBUAE B UL B B U 0 AL )R BT — 7 T SO R DR A o R A R 5 e R
TEW 55 1 WAL b — R RS 2 FE A0 PR

(@) AR AV A . FERA B 5 807 18, B3 T 5H 567 R G0 i 5 12
F, AT SEBRBh S BA I s TE AR TR 7 187 W DA G 4 1 A9 A 313l 5 9 AT FH R AR 1131
F ) S P e A O RRAS » SE B B 25 A 2 1

(3) A RPN AL 5532 B KU . £ P il AL eh 15 P45 A FH R A 4 A
AT — RIIMRRLL R A KA AL ey TR A P42 o Ao TS 23 4 ) L LAk 43 A
F—RIIRRLLR . EAFYE G o R th A7 e 4t L PEAE VR 4 i TR0 R B A ¥ 4
di AT BT 4l 55 AR R AR B S B

(4 RPNV ITRFAE R . FHE5E 2 10 B 6 T B R AR 58 5 SR 2 1 T %
ALl W 55 53 B - B S8 33 W 55 S AT B B R 52 B sk b BLAACEE SR 5 $2 43k 5 # i % e A
My BRI SR T BL 3 I 7] 5 W0 55 BB Bl 55 8 B A R H R B A RO SRR R SE AR

G U RV 6 GIFREAR . KA B BRI FZRA 32 L IF & TH, 817
& Windows 95 LA V-6 o BICHE JA2 5 A -G08 T 558 1h 0008 T 2 20 £ D IR 5 2% 2 i
VEo PIZA R G5 TR = )2 CBOHE PR IR 55 2% / i FH IR 55 % 55 45 4 P IR 45- 2%/ % )
WEREM, LISEIRAE SR C/S 4549 5 T H B M4 BIMG . HAl, 764 Ml 45 B 4K 4
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RGP RN AR S Web IRS5A8HA (B/S G544 , LLSC BT RS bRk 5
Ho X B V- 51897 , ] i L 28T 1R %5 H HEL F i 95 (E-Business) 7EKF DI BB RO A .

2) — AR B H AR

AL T A5 P WA — A B, DAl 225 A8 Y A B AT B SE R
A7 55 B B 25 AR ST R 554 B AR — ALk » B8 A 22 W SR A T 2 1 A o3 T T B i
AR T BRAS R XU, 1 B A AR R 5E 4 o X P SZ A — R . B 2
RRGERBEEE T TN (5B B IR 870 305, ol A B vp 230 T 1 #R RE A 28 — Iof 1) 45 2]
FCRR T B SRR IR, o DT LA i PR BE A ) 2 DR SR, S B 8 <6 0 3R A B DL
— R E B HAR.

1.2 HartWERRSGN TR m

THA LB R B8 R (0 8 Ak g vy A5 B BLR G, B 2 0 ol AR 4% JiLURL
REFA TR NEA, SRR R R 515 BB I & Jr S B R SR 10 35 s, 1 32 8
HEBA 15 BB B A8 Al (45 22 9 O B R i i

RS E A7 5 A7 B2 (APICS) 11 ERP 5 —FF, I 55431t — B & ERP 1)
Bt S0, N ERP R O A B b K | I 46t S 1 35 3 B — AR B 0
BT AR B ) BRI Y . SEBR |, TCIBTEAE 48 19 MRP (Material Requirement Planning) .
MRP [| (Manufacturing Resources Planning) 4 J&: 75 ERP H, I} 5545 BLUG & 280 i B
Beo 2RI 558 B0 G A B 4 U0 » 2 A Ml 32 7 A5 AR ) A B AN B, 1R T
W A5 BRGE— HRAITIL S ERP I OCH: M A . B2 A b A1 2578 TR 888 0 P 3R 4
BB B AW AR AL, Al X 0 55 B B 10 T SE R AR . E K ERP 4R RF,
SAP A A HRESE , AR AL T ShEBIR K Sl p W 45 R 55 .

1.2.1 AMAU9 =&

1.2.1.1 A& U9 F=Rihzh N4

A U9 7 i 58 23 T SOA Bk i)t S 4l A% BRE A , 17 ) PRsk 2 5 A 10
R OR Y ) & A R S 2R R LA SEE b R 557 A% 0 BRAS , 58 408 IV 20 4 4U48L 17
BEPHF 2 L) R U] U L S L B A S L A PR, B RE R R L
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