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Lesson One

Part 1. Listening

You’ll hear nine short conversations. While listening, pay attention to
the alternative forms of time. Check the pictures and see if the reception-
ist give the guest the right time. (7R & F M LB MG, EHRF

i, BN A LARETE, S REFRERFRARTERTE
ANIEaR# )




TRUE OR FALSE? ]
1. 2. 3. 4. 5.

6 7 8. 9
Notes ;

REN R RR T BT LR,

(1 “past” R “JLaad JLAT", LA 0 70 2 2 A L g I
.t EZ - FHAr, twenty-—five past seven,

(DO RA“"RRILEEILA, %Rﬁi‘%?ﬁ%’i{ﬂﬁ ﬁUﬁl‘E’JBTIEﬂ
M. L EME+ A4, twelve to'eight,

OBEZRARFEE. -t M4, seven forty (Feifi % 4, Bk
i DN

(O BEF, 2 JORTT LR “half” e 7R, L S 4 half past seven,
—Z|Bh ] “quarter” R FRm, HA—%. a quarter past five,

GHEFHEEHFE LA M. 7, “P. M. " IF#, AW F
& PL T 3 ante meridiem (before noon) FI post meridiem (after-
noon)MIHE . “A.M.” ¥R EF, “P.M."ERTFEEHFRD).
W .nine A.M. FILE, two P.M. FTHHH A,

Part II. Acting 1 (Stage A)

Request; Revise the alternative greetings you learsied before. Acting out
the dialogue by using as many forms as possible. (X LR &
HEEE, REAZAAREREXEMEREL KD

Receptionist . Good morning, sir.
L 2 .



5 sedk B

Guest, Good morning. My name is Brown . T have a reserva-
tton. )

FAN: B b&r, AR, RAEXITT BE.

Receptionist ; Excuse me one minute, sir, while 1 check our list.

Notes:

HRWERE T, EREEME.HD) . E8., RAFANE

EEhm X R

(1)“Good morning” (#i4F ) & #T A - b= 0L B &9 [&148 78 . %4 97 7T
JRiEE%, RIER 5 A RBIREF Y )E“Good mroning, sir”
PLRRALER Gir, BERSEE. BT, XX GEE R THIRMY
BF LR EREGHEK ; AR L EEFHIR “Good morning,
madam” (madam, BERFA Kt Kk, ML EH),

(DEEFOER, “GF”H ETrRERERETRE A RAR
%, ERELEBITH— A8 ZHTH “Good morning” (B b7, —
A B BLFF I “Good afterncon” ( F 4 %), B 9% J& i “Good
evening” (I _E4F) .

(3)“Good night” (B %), B L AT RIE, FHEMNER KR
T Y 156, “Good evening”

(ORF BAREE_ ERREE % N6 LR “How do you do” (J
), MEHRESRE FENEEE.

(5)“How are you” (fR#F G 7) B3 A M BEM A EE K A m et
B R{EE. HER“Ym fine, thank you, and you?”%s,



Part III. Oral work

The fbllbwing five pictures are international signs for hotel services and
facilities. Where would you expect to see each sign? (FiH 2 LR
BRELAENEFERGS, ELSERILRBIEMND

Practise the Structures;

You’d see this sign beside (near, behind etc) a

et BRRXBE.

. This sign means you / (a disable man) can here.

RHFREREREREOBEIR .

‘The signs represent ,

(1)a cocktail lounge (bar) 14 EHEE

(2)a car parking F% 3G

(3)facilities for disable people  F¥E A {3
(4)an elevator B

(5)a restaurant BT

1.




Lesson Two

Part 1. Listening

You’ 1l hear the sentences éoncerni'ng the time with A. M. or P. M. Lis-
ten carefully, write down the time with A.M. or P.M. (#2407 8]+
P ErEEF XA EF A AM. 5 P.M. BERICTXERE,)

6
7
8.
9

N o W DN =
AR e D

~10.

Part II. Acting 1 (Stage B.)

A receptionist should know how to call a guest politely. Act out the dia-
logue by using different kinds of titles. CRAB AR % 5 RY 24 %038 40 fe] #5
WEA. BRI BR SRR .

Receptionist ; Yes, we have a reservation for you, Mr. Brown.

Would you mind filling out this form for us?

BRA. R RATE BRI AT R B — Tk
BFHIDRFG?
Guest, Not at all. Could you lend me a pen, please?

.50



A B, BEER— T B

Receptiornist ; Certainly, sir. Here you are.
E%E: : %mm’u’%ie %J‘I’ﬁa
Guest ; Thanks.

g A : g iﬁj’ o

Notes.

1. ERE AR, WIEAEE AL, Tk M. (G
A Mrs( e A) | MissOME D) Ms(Z ) B3 BRI R AL, Mrs
£ Mistress B S, — A FEE L FHRBERLI; Miss
ERE LT WA Ms AERTETH L FREA M. Mister
M T T, AR AR M EASE R A E
BB, Hi, REFAERRICEFASHAELYRTY
8. BEANKLATFRFRAL AT, T0 Professor Baker (U1 TL¥4%),Dr.
Smith (SE#HTEAE)H. |

2. BEEMERERTEANE AT ARDRLE L, T Lady 3

Gentleman, T 3 # Madam & Sir,

Part 1II. Reading

The following is a letter confirming a reservation. For detailadstudy,

answer the following questions. GX B—H WY BITH #B{E .FHE
ERERETAME.)

. 1. Wio was this letter written ©0?
2. Who has reserved a single room?
3, How was the reservation made in the first place?
4, What will the guest do if he arrives late? Why?
« G



5. Who is going tc pay the bill?
CHINA EXPORT BASES DEVELOPMENT
CORPORATION JIANGSU BRANCH
50 ZHONGHUA ROAD, NANJING
Tei; (025)6626537,6626004
Telex: 3342209 EBDNJCN
26 May, 1995

Reservations,
Jinling Hotel ,

2 Hankca Road,
Nanjing.

Dear sirs,

Following my phone call today, I wish to confirm that I
require a single room on the night -of Tuesday, June 1. 1
shall natify you if for some reason, I can net arrive befor: 6
P. M.

Please send the account to the above address.

Yours faithfully ,
Zhanghua

-Notes :

L. BEAFAT2ILE. AEHOEFEE. BE FENEED
iT. AHEANERERTZE. 225 —HEHEHIA—T.

2. FAERBEFITRWATIT EEEFASEHER. — R
&3 (1) 53k (The Heading); (2) {5 PIH#HE ( The Inside
Address) ; ( 3) BRI ( The Salutation); (4) {5 #91E 3 (The Body
of the letter); (5) % B#AKIE (The Complimentary Close); (6)% 45
(The Signature) ,

3. WX HENELOBREARILMEF H 5, & FAMF

7 e



k5.

EfANENNEAR. SB. BELF. WU, H. PBREE.H -
K A¥. 10 24 Bai Wan Zhuang Road, Beijing, China(FE L3

BER2458)

4 EATITHRAERSERE.AT. mRAUEREEHEM
(day and date) ;E18 &) K ¥ WA W/ 68, M4F & MBLE MR
WEEL G, TERREER EWMITZE, BEERFA. K
BEUBFEANGHRILZE, NS ERE. #EPEEEH
FAMEEL.HE, LA REFEANBOTER, mEBRRH. B
r RBFEEGHER—8, U 8. BEBLBIT, T

s, A AR EEREFEAEA.
5. BEEX,

PREvHDRRARELASE LR AHNH
' HEFPER 05
W, 1% 5 (0206626537,
6626004
&, 4% , 342209 EBDNJCN
hEITReB 2%
aniEE
it #H

b Y-%

SELETRITIE REFEZRAA—TABITH 6
Al1BXHORLEG—ANAEALGN, B EIRAETY
6:00 AW FREBA 4R, K & F il w10,

&R sy
L L
1995 % 5 A 26 B

8o



Lesson Three

Part I. Listening

You will hear only ten of the sixteen names on the list. Listen careful-
ly., and tell in what order they give the dam; also pay attention to the

alternative expressing of names. ({R¥&U7 3] 16 A Z FEHy 10 4,

FRFRE . BHRIORUA 2HFRE LS, EERBELHF

Rk

Bright Gregg Morton Simpson

Cheyney  Harrison Nelson Sims
Drake James Norton Warner
Gardiner  Morrison  Price Wilson
1. 6

2. 7

3. 8

4. 9.

5. 10.

Notes H

L.Name BBREF. B L. KEATHELRLEN, %
e G



J5 » Il George Smith, Smith & #, FiEF K family name F last
name, surname; George JI| B &5, FEiEFR W first name, t MY giv-
en name B christian name. 7§ Bofk £ A 1 “H "R haEg g
{7422, 1 George Clark Smith, % <E1[A]fY Clark, JiEF Y the
middle name.

2. BT EEREURAE &R, A ER, § F4LW, Ray
M AEEREE, iR EA %L, FHIEEREEF What’s
your name?”Ti] Fi iE . #51E “May I have your name?”

Part II. Acting 1 (Stage C)
Act out the dialogue together with those of Stage A and Stage B, try to

do it as if you are in the same situation. (j’EiS_‘(E;’iXﬁE‘fﬂ.A,B MEE &
EREE, EHIREERXMTRTSED

Guest ; Here’s the form.

A BICRIEST .

Receprtionist ; Thank you , Mr. Brown. I’1l call the porter to take
you to your room.

B W E, MRl E . REBMBATERFTEDHH
%.

Guest ; Good.

A .

Receptionist ; I hope you enjoy your stay here.

BERR. FEEENEBER

Notes ;

1. Potter . RAFFTZE B, WHF bell —boy X page —boy, fth i1 1 K
L] 10 »



