¢ &
e
2 ¥
=

Il




L7

B/EE \ &

PFITwRLY



EHEEMRE (CIP) HiE
R4 B SHKINE / A E . —Jbm. EELRISE R,

2010. 10

ISBN 978 -7 -~ 5004 - 9200 ~9

[. O

I. O

n.-OH&%RE - V. ©Ko2

H B A B 434 CIP BE 5 (2010) 55197590 &5

FAE Gt
R AT
HE gt
HR%H

EXE
Xk
XRE
F =

IR RAT

ST EINE &R
SERIITIEEHE

TRALLGS &b
LB AEH 158 5
010 — 84029450 ( HkE)
http: //www. csspw. cn
#EBIE

b B REEN R
20104£ 10 AE LR
710 x 1000 1/16

17

176 T

28.00 5t

#E

iT
w

100720

I
2010 48 10 A% 1 KEDFRI

2

NBIEEHSHBLRED, 1EREOEBESIH RTDHRANL
MR SR



WHREFH R SBTHERETR. HEZ UK E
HEER, FERHTEERARERTHINNRR, kit
RAXEER, MEENEHLSRBHOERAIE, HBE
XM BRPEESHAFTHHE LR, EXHRENELE
SH—fER, BERBLHOXT (REBHSBRK) B
W, BB “RFEHES" XMESREIE O A2
TR M, TEER— I AREM=R.

BEXMNH4, BREBEATAER - WRE (FIk
HEHRKE) . Ba, “MFBHEE" 5§ “FLIHE” B
—FMft AR R? BEARBTREILHSZERFHtS
KA WERARBI L —FETE_ ERERHEAXR? £
‘IR BT XAHEEE, REEHIE CTilkwe”. ‘BRI
FLE” XA LIRS RO BT B R AOXE LA AR B 9 BT R, JR
B RSy RAt & EMMEE LER T ST R BT
fiE? XEBNMENEELRBREY, WEEZFNZHRE
EH,

EZBEERENR, “REBEHLS” WHAFABRRE
“RIAE" WRE, UAERERRFIWAEZHIME,



-2 HiE 7 78 Zeity et

A I RGRIBE T E TS 2, TR
DL TS B (GiTe B LESR), BfEs
“ETA S BRAR—FRTE LM R ERIXE, £
CO“BRS RS B, EMILEREIT, £F5H%. 285
HIE R RS NS, URSATFR. UWRESNEN. &
KRR AR, RS AL R A TR AT, A
T FAEPTRU R B BT, HBRS R NEIFite
IR AR, R, BUA B A Pl R B R R S B — 3F
5, ABEESEERERFRS, GWHKINRS,
MRS ENEACHEE. TR, REURTEFHESE
BHEhS, RS BRI XA SRR ORLEE,

“IREEMLE” B—FL “RE HEEBHENMS,
TRE “HATWESEL” BEXEON—FFORSES (—
Mk ST AT LM R — A R AHR) , HRERE AR S
(% R B M S AR TR RS BHSES. ERE
B S R R R P TR BT, LR LUK BT AR 1T AR
EBHASKA, FM “FMEEL” SRS “HRits”
o s B EEISEAEFAHEMES, SUEKE AL
R, AL EI, BEMEARYE “HeBs”
F— R R AR 2

GEEHSIEET, ERRMSOELFE., L
B, BB I T R A S G, XA~ CEERT W
BT RITHEE T BURBE TR, EBERE RS
St RRRTOAL SR, U ERBENAN SR BNEE



1 3 -

B, FAE, XTEERRMET -SSR BHHR
fa, MFRMNEFEA W SRBELAAE@E X,

Ve RRMO%AE, EMAMLKS AR, REARNE
SRER ., BFERE, MEE-EBEN%EE, BR—
REREBURS I T LR TR T8, MEhaes, HsERI A A
CATREF BT LRI 0, BIERFTHREMBE, ¥ Rad
MATRE, BHRFED, BRINRMES . BERtS0EE
WMea; FEE, MEEGA HEMENTIE, LEHR F—kE
HEFBIX KRB A S, AT RNE,
R4S . WM RS, BEHNE LR R
L, MRSV RROFHAE, LEMEED WS,
ik, BEEEF MR BUREFEFRNEE, RERNE
BENHLETSRBNEETREBR, RNIE KR
A I . BRS L S R RS, RS WS
AEN =R RSB SHHER, B IHER S
HEBEZ PR CEETR” 5 M ER”, HENSHF
FEl L Sl 5 R 45 R R AR R, IR S5 RUARAELL” . “ R
SR, REBREL" . B, KRS AR
UBRZH “RFEES",

EEBWEELBRS, F4 SR FARILTEZH0INS
S5#HITBALH, BEPNEERARZRENNL, &
MBI R, BRSERLUS, A URETR B i 32 I 0 22
W, BEMUAESSE, BATHEEHTLY. BFER
B S



- 4 IS 4 ) S Ay

SR, A —MRRENHE, BPALEBTETEIN
EHE . flan, AR LB EE . AR
W, IMUFERAASOBRBENZT WS, FOTER
ERR AR EME; X, “RFEEHS” 5 “Tilkit
&7 PR “FIia” BIXEEAT D# B BRAFRE,
“HRSF AT WTHNTEASEITNEEE ML AR
F. HE, XSGR TEERABRRIF B, Fldsl
HHE LB

TRAE
2010 £8 A29 EFhEEETE



oy 1.

o =

WAL, MEEI—MFHEFT ST REELH
MBS ETSHSEBRHNBERTE, REEH. R
FHAMBRTHELSEBHEESNER, RO HS Y54
LRBUANBEERZIRE, AIRECEBRI—FMHS
RS, BREFEHSAEFFRPOEIER, R RIER
LREARREWEERE, B, #EY. RSV AR
RSB, BRAEANFELVRES, #TRETHRESLEH
AR, RSGBETEANAMENL ., Y. REdL, #H
SR TRANEY, REYURE LS WG i & R shi
R, HEHBEE =R HSERER, REELR B
HekEHEERERR “BYEE 5 “EETERY, #E
AR R . 1 5 IR Al R R AR AR AR %5 B RN AR
AL RS EEIEN . CREBRSWL”, TUZBRSKK
¥, &K, TRE— L., B2, B=/=, B£—
BN, o, ALK RAFENHCERETH
T, MAeHSBENIEENRSRE, EFEEYSNHS%E
BFLH0. 2WMANRSABEZ P, Rk, RIEXEM



¢ 2 i AR AP d e

HERBHRZHN “BERLL"

MR Bt S BIEATARITEATL, FrAE™SHARNE
1. BHSLEEYURS NEE, URFHIFE. LIRS
AR DRS0 B B 7 BEEUS BT X e —Fp it & 2R A,
XS, REAUEBESBAETE>ZSE, WA
Hia ZHFETHSEBRSE, FRRE A5 X Fitt
SRBMIRHE, BER NI ERBEESRRER],
T R SEMHET . THMERSHEE,

FERRST BIAL & B, BRFVEN— M Sz g9 4 7= 07 A4 =
F1, BITEESWTH VRN, FEBEL EMRLE
SRETHSNE, BANRVEERAEHFE, RUYBATR
FHTE, MEELAERFREFE 8 CHREKFA
HE, SIAFEERAMEEENER, FMELRREE L
B8N R FORR 5k 8 — MER SEVABRT S, R
W B OABRFEMRE AR SRR E. AHE
MRS REBRX ENTWERSEMSBREBRETAH
SEERME, FORMM MBI RRE ., mMIHE, £F
— AR T RBAERE — 7 B A AR R B s
NEEARERE, RMRZHESBRYE, £h4HE, HH
R ZERBELURZEHE, XAHEFX B BN
HE5M M ERETEE MR 5 IS H I E R
X EANERRTHELEERRSHADWEE. WE
RS LR, #ELABRRAT A= KRETRN 33
Pedh, TEZHMBRT ARKERHAFETR, AARKE



Mo 3 .

FREARFTESEA AT G TSR S ERR W R A
W H#HBUEE B BRAFERS, TR LEEER i
ARFHRNAS B EEZMARSHORR, RELAE.
MR %5\ 2B T RNEMERR A AEES, TRFTERF LY
HEZAFESLMR, mMEIEFE, T,

B2, ERFEHESE, MRS, REMEHR, £
FEHER., RESBEFAMNEEE—E, MEE—FHTE
AMFHTTRARTHS, REMRTEFHERELTRE
Bzh 1, MRS BBy XA SRR LER,

ZLpR, ERFEHE, REBEIEFHES KR
MEESI N, THEFER. MEBR. HENERIINFTER
%, HEMEARAIBRERS, HENERGRFTERS,
MR 55 oA & — A BT HItR e, Bk, RATATRAGE: 4E
AP S RXBHRE R ENARLEFEYN “ Tl
Ha” DA “ETlkites” REEN—FEM, BrHR
FEM S S HMHSIESHAREZA.



Preface 1 -

Preface

In today’s society, service, as a new kind of productive
forces and a new production mode, has been the thought and tool
of social operation and development. The service capability, to-
gether with service mode, constitutes the important motivation for
social development. Therefore, the driving factor that promotes so-
cial development is called service. Service has been taken as the
social productive force, then becomes an independent factor of
productive force and production mode, becomes an important car-
rier of assimilating scientific and technological achievements, be-
comes the foundation and core for agriculture, manufacture and
service industry, and then becomes the core for all industries,
runs through all types of industrial structures. Service governs ag-
riculture, manufacture and service industry; and at the same
time, changes their structures and developing patterns. In this
case, service has become to the independent factor and the impor-
tant variable of all elements of social productive forces. So that it
turns modern agriculture into service-oriented agriculture, modern
industry into service-oriented industry, and modern service into

service-oriented service. Today, no matter it is agriculture, indus-
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try, service or emerging industry, all kinds of economy and eco-
nomic activities are servicelized. The service-focus of government
function makes the modern society surrounded by an all-round
service atmosphere, that we regard this type of society as the serv-
ice-oriented society.

Service-oriented society refers to the type of society in which
the operation and management of all departments or industries,
productions or consumptions take service as the theory, the meth-
od, the form and the purpose to succeed. In the service-oriented
society, service not only exists widely in production areas but also
in social life areas widely, which makes the service the criterion
of this type of society, makes the service the existing and develo-
ping foundation of this type of society, thus lead to the changing
of social structure and the concept of culture value.

In the service-oriented society, as independent mode and
force of production, service will subvert the popular methods of
classification of industries. Traditional agriculture has already lost
its independence. In another word, the simple agriculture no lon-
ger exists, it subjects to service, Planters are required to identify
the sorts and quantity of planting to meet the demanders’ or
managers’ demand. To a great degree, crop farming has been an
organic part of manufacture and the tertiary industry. The core of
agriculture is no longer to farm but to provide target-oriented and

valuable services for society. Accordingly, traditional manufacture
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has lost its independent existence in the service-oriented society
as well. The traditional operation mode disappears, in which the
purchasing and processing of raw materials or even a basic compo-
nent of the production has to be done by the main manufacturer.
Instead, decentralized purchasing, concentrated combination, au-
thorized manufacture and marketing have become the main pro-
duction pattern. Especially with the turning up of processing
trade, it is hard to discriminate that whether it belongs to manu-
facture category or service category in a formal way. From objec-
tives and tasks, manufacture is no longer used to produce large a-
mount of products, but to meet different subjects with different
demands, and provide them with individual products of different
patterns. The traditional tertiary industry has also changed its
form. As managers of service industry work for the others as they
accept other people’s services. The content of service is no longer
simple, and the service for service industry is no longer a simple
description of the industry, it becomes the method of work and
criterion of behavior.

In brief, production and service, consumption and service,
production and consumption, service and service are not only con-
nected, but service elements are involved in every production
process in the service-oriented society. Service becomes the impe-
tus for economic growth and development, thus make it the key el-

ement of this type of society.
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All in all, in the service-oriented society, service is the im-
petus, the method and the goal of value. The social development
motivity, process and result all depends on service. Service has
been the criterion for all social activities and operations. There-
fore, we may say: as a type of society, the service-oriented socie-
ty will go beyond the industrial society and the post-industrial so-

ciety and show its unique features.
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