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General Informatl |

© %O Unit1 Information about the Hotel

Triping outside, if there are no relatives in the same place, most travelers
would prefer to stay at the hotel. It is necessary to know that hotel reservation is
inevitable especially traveling in the peak season. After arriving at the hotel,
checking in the front desk with passport or indentity card then travelers can step
into the rooms. Being a tourist, you have to know the name, address, route,
contact number of the hotel. This information will be essential in care of
emergency.

WSS, FEREFRERTHEE, BEREBLEFEBEEE. BE
FBAERNE, MRAEKRKEESHYE, FUNTHAITERLER. JREE
G, REREEFFREMAEIHEGERTETITA MBS ITAE TR,
HRIEAWEE DA A REE LR, k. ITERR. BEFR
FHXERAETH. XERX TR ERBHRURATN,

® Dialogue 1 Giving directions to the hotel
| _S=hotel staff C= caller ]
S: Thanks for calling Shangri-La Hotel. Monica speaking. May I help you?

C: Hello. I'd like to know your hotel address, please.
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B W B OB WO B B Om OB OB W OB R BR w8 B @ 8 8 OB B WO oW ® @ ol o oW W R

presence /'prezns/ n. H/E, 3%, AE ‘
shuttle /'fatl/ n. SR FKR o
staff /stwf/ n. &#%AR, A¥ itk

look forward to &2 (#)
pick-up #4E %
Shangri-La Hotel %4 24374 &

* [ need some information before making a reservation.
T Z BT RAER AR E £ T ff—2&,
» The first thing I want to know is how far the hotel is from the airport.

B, REMENYGEEER ZE.

 The airport is only twenty minutes away.

MHLGEIRATEE RE 20 505
» What is the telephone number?
BIESHERELD?
» What is the fax number?

RESHEEL/?

» How can I find your homepage?
BARBRBNRIR PR ?
» What is the address of the hotel?
5 Bk 7E @R B 2
e Where is the hotel located?
BIEA T AT ?
* Our hotel is located in Hankou business district.
RATESEAL TR O ELX,
» Taxis and city shuttle buses can be found on the ground floor of the

domestic and international arrival halls.

G — R E AN FERER T B KRB B AEMSE L.

* We also provide airport pick-up service.

HATRRAIEYURS .

» We have a shuttle bus that leaves the airport every hour.

A/ PRNE—BRBAENIIHRE.
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PLGENL, BREERNY, XMBERRT. BHREEZHEEREHITE
RS E, —EREERR GBI RU, BERUENIER,

@U@D Unit 2 Information about the G@N

Room Type

The service industry is one of the fastest-growing industries in the world. It
offers enormous employment opportunities. But working in the hotel is tough
especially in the holidays. Usually in the peak seasons, almost all the hotels are
fully booked. You should make a reservation before your journey. The hotel
offers a variety of rooms for guests to choose.

RETUEEMERBERMITUZ—, EABTRENRINS, BE
EWELTERERERN, RHEEWRA., E¥EKFES, LEFE
HEE AR ST — 28, BT ABIFEERRAT IS BRI U BT, 5@ % St
BRSNS RUBEEANTER.

® Passage 1

What Is Hotel?

A hotel is an establishment that provides paid lodging on a short-term
basis. The provision of basic accommodation, in times past, consisting only of a
room with a bed, a cupboard, a small table and a washstand has largely been
replaced by rooms with modern facilities, including en-suite bathrooms and air
conditioning or climate control. Additional common features found in hotel
rooms are a telephone, an alarm clock, a television, and Internet connectivity;
snack food and drinks may be supplied in a mini-bar. Larger hotels may provide
a number of additional guest facilities such as a restaurant, a swimming pool or
childcare, and offer conference and social function services. Hotel rooms are
usually numbered (or named in some smaller hotels and B&B) to allow guests to
identify their rooms.
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Some hotels offer meals as part of a room and board arrangement. In the
United Kingdom, a hotel is required by law to serve food and drinks to all
guests within certain stated hours; but it is not uncommon to come across
private hotels which are not subject to this requirement. In Japan, capsule
hotels provide a minimized amount of room space and shared facilities.

In the United Kingdom, Australia, Canada and Ireland (and rarely in some
parts of the United States), the word may also refer to a pub or bar which
might not offer accommodation. In India and Bangladesh, the word may also

refer to a restaurant.

® Passage 2
The Type of Hotel Rooms

It is quite strange that so far a unified classification system for the hotel
rooms has not appeared in the hotel industry. Of course, today almost any
modern hotel has standard rooms and suites. But often the same category of
rooms in different hotels may imply different living conditions.

The class of the room in the hotel mostly depends on the structure of the
hotel itself. The classification of the hotel rooms is often used not so much for
the indication of comfort, as for the reflection of the number of beds. You can
safely say that the general standard for the international hotel business today is
a single room. Tourist, staying in it, can count on the separate bathroom,
wardrobe, TV set. Wi-Fi connection to the Internet is a default option
practically in all the rooms of new hotels.

Depending on the host country and the status of the hotel a standard room
can have additional functions and features. For example, in many hotels in
Britain washstands with the separate faucet for cold and hot water can be
found. In China the standard set for the bathroom includes a hairbrush, a
toothbrush and paste. Thereby the standard set for the bathroom in the world
hotel industry includes soap, towels for body and hands and, of late, a shower gel.

In addition to the standard room, the world classification distinguishes
more than 30 different types of rooms. The type of the hotel room can depend
on the view from the window, the number and the size of rooms, the quality of

6 .
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furniture, the content of mini-bar and the availability of office equipment. In
addition to the classification of rooms there is a classification of accommoda-
tion. There are also a lot of options: from a double room, where three or more
people can stay, to accommodation with children or in the separate cabin on the
territory of the hotel. Both the room types and the accommodation types have
alphabetic acronyms, primarily in English. For example, BO stands for bed
only and means that meals are not included. An abbreviation SV (sea view) in
the description of the room means that you will be able to observe the sea

through your window.

accommodation /akoma'deifn/ r. 4 &, * ~ provision /pra'vizen/ n. $ft
¥ ‘1" requirement /ri'kwaisment/ n. % X, &

arrangement /o'reindgment/ n. & #k, ®H [} ¥ ¥ ¥

W, ¥E@, FL, HL (¥ restaurant /'restoront/ n. F48, A
capsule /'keepsjul/ n. &, KEMH 4, short-term adj. 42X9é4 ‘
connectivity /ke'nektiviti/ n. [$+ ¥ 4] # ‘_  air conditioning 228

A (1" B&B (bed and breaklast) & ¥ F#4F

establishment /is'tzeblifmant/ n. # %, # [ §* capsule hotel R E#4 . BEAE
2 &#E; B -

Sentences

* A hotel is an establishment that provides paid lodging on a short-term basis.
HEREEMANREEEAEIMN.

* In addition to the standard room, the world classification distinguishes more
than 30 different types of rooms.
BR T ArHEDS ., RIRERS LM AKEr X ot 30 RS R B

* In Japan, capsule hotels provide a minimized amount of room space and
shared facilities.
EHAR—FMRETE, BERERERER /M ELERERNREREHRE
AR
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* Single Room has 1 single bed, strictly for 1 adult only. No extra bed will
fie. -
BANEERE—KBNR, A RFEANERE, —BRARFIE.

* Twin Room has 2 single beds to accommodate 2 adults. A third adult will
require an extra bed.

SN EBE PR EAR, ATHERAREAAE. B=0REAMTFIREK.

* Double Room has 1 large (Queen or King sized) bed to accommodate 2
adults. A third adult will require an extra bed.

RIREBHE — K RRBEPCLRE N . 8 =08 ANFE .

* Double for Single Use Room has 1 large (Queen or King sized) bed to
accommodate 1 adult only.
BAKKRERA KKK, (B—DI B E A,

* Suite consists of a bedroom and a small living room to accommodate 2

adults, unless otherwise specified. A third adult will require an extra bed.

EEH—TEEM—NNETAR, SRMREAAE, BRESEH
E. BEAMBEATEMIR,

* Connecting rooms are made up of two or more separate but adjoining
rooms, which are connected by a door.

HEEEHAAEEALU EWREAEMSKHERAR, E%h—RI1%
FRFF.

| Comprehension

® Practice 1

A hotel is that provides paid lodging on a basis. The
provision of basic accommodation, in times past, consisting only of a room with
» a cupboard, a small table and a washstand has largely been by

rooms with modern » including en-suite bathrooms and air

conditioning or climate control.

® Practice 2
There are 20 , 25 , 150 and 120

The comfort and elegance of our guest rooms will make you feel much

convenient and relaxed. All guest rooms are spacious and safe, which will not



