. EPH&'H&%E] .
¢ f m *-'i /fk a




_ Alejandro Taylor (3)

; : David Joseph (3%)
-t oo THE R B RER
apEMPIRE M ErH MR
SRBERIRE - XiikEs DRE ¥ o




BB RS B ( CIP) ¥#7

SIHLERBFORQH/ BN LIH —BE . #REH
R 5 % A R 8] ,2011. 1
ISBN 978 -7 - 5100 - 2848 -9

I.Osk T.0O%- IO H—%kiE—oiE
V. DH319.9

T E A E $548 CIP #4384 F (2010) % 252807 5

BB S5 SEE I g A

£ & AAA
RIERE HTFH
HERIT HFHER

HARKAT HREH s & 5 A R 5

It HE HE T RA8S F

Hp % 710003

=] 1 029 -87214941 87233647 ( 7 3% B 454R)
029 -87232980( %.4 %)

13 B 029 -87279675

23 M OABEXMHLEE B E

En R e 06 T 5 D R A R 20 )

F A& 787x1092 1/32

Ep 3k 8

=2 350 F5

hR RO2011552 AF 14 2011 52 A% 1 k¥R

+H S ISBN 978 —7 —5100 — 2848 -9

E it 26.80 T(EAA 1K, 4 MP3 F47 + S 404k 2 34 4)

Yoo AT 6P EARR EF @ AN G B A



o iA

ﬁ ] J E %‘%ﬂafﬁlu

MBRRBEIB XK, BEEHRNER;
MERBUEEBLINELE,ERATHAOARSHR
MRRAEIEKFRIE, MBI

MRARBERBRARIERS THEEA;
MEARBEFENEBRESTFRELEHRH,;
MBEETHEBEM, EREEZELANNRECRERB OREE

XEFET UG BINZEFHOMZR)ENEETRR/NIR,S
BRA—EOR, SEI6YRFRIBNBEIR

FAEEHRERMNEE, AREYIRENIC, M RNEE T DUXFE
2. ASEENTT RXAONE REXNER, RECHNSRN UENE”
— ERKHGIREPNES, B SERMFHIULONE; QITA%F"
—BERNBEENERE , FFUONM |

(WBBSEBERHOMRIR)ZBONWBSERS DABS AREP 2
TABH4E 29 N EM, MNZEDZHBBDABIENEIT, MNB0E
ETEE MRFEIRREAALDERZINE ETR - TR, Bl
EEERTORNNBIMRABNRIBOE, EBIMUNE R BV AIRIRE

(BEERIMBEF ORI R BDONAORS BEMS EIRRS IR
RBYE 4 E 30 T, MESEFTHNEIBSBAZLEAE, MBAZA
HARBIBREEE MEBARKIVESHOERBR - - XA, AEH
SEMIENRBARABT —ELFILERRARIUADRTENTSE
203



GPMRUSHBHOMZR)EBONEBRRTRRES THEH.
BBWS 45829 M-, MNZEEIABRSBENUSSHE, MFITREH
FNFEMBVDIZEI, MIMBEHU BRSO P EINE.- - XERBRBESMILA
FAURBU/NERNIANZR"GH T ZHSZIHMNIZENZSVERER,
MEBIMELHERTHNAZEAR,BR, BCUMURESE REBHEERHHRS
=0

MR, NPXESRE TZRMMBIVNNRRIREFNFIHE,B2
IREEOA BB T BT 18 2R A i snoE <9 E (where)” “BRIZ (much)” 8 2 B {R
“REF I ZINVIRE, BK, RMNFERE BNRDNBESENIEREET
EEMEMRTREKOE S, BT, BITE T BRNELEINENB DA
BRE D 2 ERGI T MBI RIS, LLEWS MP3 FURZEZ R RS AT H
BREEBZY BRIOBVEEST DEAGHNESBDE, GUEH TR, LLLERX
STHRETEBOENEN, TENMNREES, LENVRIEES,

SIMERBIREDP, REDNBH T RZ—EMIARIROVIESARE
W, FEZEFEE R Chris Anderson.Joe Vehling.Shelley Nauss ] Rachael
Lau AILEMN BB T BBIBERFB N, B 5 HOINOAR D2, BEE8RMNON
SPEXRE ESEME, It —F 308

w &
2011 £ BFi =



Chqpter 1

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5

Chopter 2

Unit 6
Unit 7
Unit 8
Unit 9
Unit 10
Unit 11
Unit 12

Chupter 3

Unit 13
Unit 14
Unit 15
Unit 16
Unit 17

B =

Business Communication EFH3EER

Receiving Clients at the Airport #1510
Calling on a Customer FiHZE F

Looking Around the Factory ST
The Meeting of Two Sides WA £HE
Ways to Cooperation &1EH =

Trade Show FREBHEHE

Extending Invitation BE#E

Applying to the Fair EBiERAL

Decorating the Booth #H &R

Introducing the Business W $/48
Showing Samples & RH¥dh
Presenting Related Materials WX %8}
Follow-up to the Customers & F Eif

Marketing THIHEH

New Product Release Meeting #H&& %
Market Research TiziAF

Advertising Promoting T & &EH
Establishing Contacts ZEILEXHR
Promoting Products 7= &

A

MRS RIB
RO 2

003
011
019
028
037

047
056
064
072
081
088
096

105
113
121
129
137



Chupfer 4

Unit 18
Unit 19
Unit 20
Unit 21
Unit 22
Unit 23
Unit 24
Unit 25
Unit 26
Unit 27
Unit 28
Unit 29

Trade Service BRBWSH

Bid and Tender 1BARIEAR

Inquiry and Offer R &

Price Negotiation BE®INME
About Agency RIZa)g
Ordering and Accepting 1T #51% %
Modes of Payment &A=
Packing Details 34875
Making Shipment ZE#8 H 55
About Insurance RIEEE
Signing a Contract 17 &
Commodity Inspection &%
Claim and Settlement Z&KEIERE

147
165
162
170
180
188
197
205
214
222
230
239



e







Receiving Clients
at the Airport
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@
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115 Would you perhaps be Mr. and Mrs. Copperfield?
F]QXL@EB#&HET%EUE?
Tﬁ. & R R ERE &

2. Excuse me, but are you Mr. White from Rome?
WA, BEERBMS SRR EER?
— AW AT F, esF o K f
3. Excuse me, but are you Mr. Smith from Citi Bank?
AR, ENERTRRTNEBH KER

— AW AT ., vedr M BN LEH BEA M-

4.1 am here to meet you today
RERAXBREM,

ot R AL ok EAF L 40k

5. We've been anticipating your arrival.
BAI—EBETHEIR,

R K RHM—ERI % FeA AL

6. Here is my business card.

XRROIE,
FHIL —F K EMENM

7.1 came to take you to your hotel.

RRBEERMHIRG,

o sis R ek XA MK ok W BRAR
8.1 am here to meetyou on behalf of our manrargre‘rr -

BRELERET,

L 1/,7' ol FAHF M B @K "-i"g ko BIL E AL
9. Mr. Wang ask me to call for you this afternoon. o

I%$§ﬁ§3€FCF5E§%MQ

SO OMAT A F ook B R RN
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10. How do you do? I am Tracy from Aux company. And I am here to meet
you.

15, RRARHNTNHEEERKX) LB,
HOR R SR HEE BEA RAN KA e

LK f Bl ek mH 4k

11. T am from Béijiné Téxtile 7Ii'r71port and VExp(V)x'ti C&pél"étion. I’ve'cdr'ner to
meet you.
BRARGKASHEOA T8, BRI LB,
A WmEA AT KA RS B 4Gy e Ak

VasHAY, R F45 ok T4 A

- m pleased to meet you, Mr. Liu.

NFEE, DABREN,

R EAEE ek @ W4 %)
3. The pleasure is mine.
XBROFE,

W EkF —F £

14. 'm delighted to meet you. I've heard so much about you from Mr. Liu,
NRmERN, ?ﬁE%MS{UG‘EE%E?ﬁ?@?B’ME§EEQ

SR bR ok B a4 A Aeby JE wkeE B 4 %

TR B ARES

¥ HEH R B9

16. It's been quite a v\}hile},'ﬁa'sn"t it?
EEBEEITRIET , R2I89

—R E B s s

WERE

N AT

EORITRIRIS )

WY K HE W A #1 4% 2
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18. T want to extend a cordial welcome to all of you.
BENARNHRRTHREOND,

o A ok — & EARE M Fi R SR ek K AR K
19. Pm glad to have the opportunity to meet you here.

REMNENIELSELNE.

ok ok ek S B RIAFIER % ok THE M Ao HIL

20. There’s a car waiting for you, so please come this way.
NEEEEZE, BERXL.
et o B F AR i

. g EA T OWRAT L

& el

UREENTERHTEBPE,

Mar & B4 ow AAE A N 4 %,

23. Let me get a taxi.
BEUBHEE,

M E AN B O AAD

BERLER, REBFDHF.
SAl A B RBIL LA MR ek W AR B4 ok

it
]
mE % F

RERBEBEZHETERR, FEEEEHE,

W A BuEX ey W Mz £)L. % B4 —k MR AR
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27. This is the schedule for you. Mr. Zhang Huang from our department will
take care of you.

RENMESHBRER SRMNBIINK 2 LS R BREE,

A
[ R 5 O 4

WA —F 0 MiEEIL B K 2 % 2

R )L

B ITH 18

KA FR gk #
28. Let's go over the schedule tomorrow. '
BNBEXBEBEX BERE,

ROR W BRFF 0 #rin £ L B

BREEBRE . e
It’s nice to see you again.

It's my pleasure to see you again.
Very glad to see you again.

It's good to see you again.

RIUBEETED  guog

May I help you with your luggage?
Can I help you with your luggage?
Can I help you settle in?

Could I carry your bags for you?

RREFIR, s
Il bring my car here.

I'll have the car brought here.

I'll fetch the car.

007

mESE



pE0H FRRERS

008

{ 03 \

e MHiE—
A: (Calling out in the crowd)Here I am, Mr. Green.
B: Hi, Mr. Li. How are you?
A: Fine, thanks. It’s nice to see you again.
B: It’s been quite a while, hasn’t it?
A: Right. It’s been almost 3 years since I saw you in Los Angeles.
B: You haven’t changed a bit.
A: Thank you. Neither have you.
A: (EABDPRBOREIIL, BMEE,
B: 8,254, MBE?
A: fRE3 8, REMBRILA,
B: ERBUBHFENET , F21B?
A: 200, 3T M EBRESCINSEHNE BERERSHEIF T,
B: 8—RJLBEE,
AT IR RR

ow MHE=
A: Here is our car, Mr. Stephen. Please get in.
B: Thank you.
A: Is this your first trip to Beijing?
B: Yes. But I've been to China several times.
A: Then you must know a lot about China.
B: Only a little. I hope I will know more.
A: I'm sure you will. Since you are going to stay here for six days, I think
you'll have enough time to enjoy yourself.
B: Yes, I think so. .
A: Well, Mr. Stephen, please take a look at the itinerary we’ve arranged for
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you, and if there’s anything inappropriate, please let me know.

B: OK. Thank you very much for the arrangement.

A RBRBRINRE, BB EE, BLERE,

B: 81,

A XRIBE—RRACREQ

B: BHY, BRBRKLPEBERT .,

A BAB—ENPETBRDT,

B:RATB—RJL, BRBBETRESS,

A BREEN, BEXERF6 R BBASEHRBINNETR MRBRY.,

B: B8, R 48,

A: BE,EE%%%E,iﬁ@%—?ﬁﬂ‘]?@f@ﬁﬁﬁﬂﬂ@ﬁo BERE2NESERR,

B: B8V, FEREMBEHRBOREE,

&So FiE=

A: Excuse me, are you John Black from America?

‘B: No. I'm afraid you've made a mistake. My name is Bruce. I've just got off
the plane.

A:I'msorry. I have got the wrong person.

B: It doesn’t matter.

A: By the way, are you from Flight CA 1005?

B: Yes. Anything I can help you?

A: No, thank you. I just want to make sure the plane is right.

A BREREERNNN  HESIZ0

B: N2, MAMBREAT , RIUFFEH, AT ¥,

A YRR, REREBAT,

B: 8K R,

A: IRBA—TF, /M2 M CA1005 XL IE T L9039

B: B8, BEFRIMMH AMIZO

A RRET 8N, RR2RBIA R ENNME,
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R 7=

customs BX

jet lag B4 E

host ZRiEF
hospitality BZ)BRF
freshen {EXEB IR
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