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PREFACE

challenges facing any academic psychologist. Indeed,

because of the range of our subject matter, it is proba-
bly the most difficult course to teach effectively in all of acade-
. mia. We must cover both the micro-level analyses of nerve cell
processes and the macro-level analyses of cultural systems:
both the vitality of health psychology and the tragedy of lives
blighted by mental illness. Our challenge in writing this text—
like your challenge in teaching—is to give form and substance
to all this information: to bring it to life for our students.

More often than not, students come into our course
filled with misconceptions about psychology that they have
picked up from the infusion of “pop psychology” into our
society. They also bring with them high expectations about
what they want to get out of a course in psychology—they
want to learn much that will be personally valuable, that will
help them improve their everyday lives. Indeed, that is a tall
order for any teacher to fill. But we believe that Psychology
and Life can help you to fill it.

Our goal has been to design a text that students will
enjoy reading as they learn what is so exciting and special
about the many fields of psychology. In every chapter, in
every sentence, we have tried to make sure that students will
want to go on reading. At the same time, we have focused on
how our text will work within the syllabi of instructors who
value a research-centered, applications-relevant approach to
psychology. .

This 18th edition of Psychology and Life is the fifth col-
laboration between Philip Zimbardo and Richard Gerrig.
Our partnership was forged because we shared a commit-
ment to teaching psychology as a science relevant to human
welfare. We both could bring our teaching experience to
bear on a text that balances scientific rigor with psychology’s
relevance to contemporary life concerns. Furthermore,
Richard’s expertise in cognitive psychology provided an im-
portant complement to Phil’s expertise in social psychology.
With Richard as lead author, Psychology and Life has been
able to keep pace with rapid changes in psychology, particu-
larly in areas such as cognitive and affective neuroscience.
Even so, Psychology and Life remains a collaboration of like

"T‘eaching introductory psychology is one of the greatest

minds: Together, we celebrate both an ongoing tradition and
a continued vision of bringing the most important psycho-
logical insights to bear on your students’ lives. The 18th edi-
tion is a product of this fine collaboration.

TEXT THEME:
THE SCIENCE OF
PSYCHOLOGY

he aim of Psychology and Life is to use solid scientific re-
Tsearch to combat psychological misconceptions. In our
experience as teachers, one of the most reliable occurrences
on the first day of introductory psychology is the throng of
students who push forward at the end of class to ask, in
essence, “Will this class teach me what I need to know?”:

My mother is taking Prozac: Will we learn what it does?
Are you going to teach us how to study better?

I need to put my son in daycare to come back to school.
Is that going to be all right for him?

What should I do if T have a friend talking about suicide?

We take comfort that each of these questions has been ad-
dressed by rigorous empirical research. Psychology and Life is
devoted to providing students with scientific analyses of their
foremost concerns. As a result, the features of Psychology and
Life support a central theme: psychology as a science, with a
focus on applying that science to your students’ lives.

NEW! CRITICAL THINKING
IN YOUR LIFE

An important goal of Psychology and Life is to teach the sci-
entific basis of psychological reasoning. When our students
ask us questions—what they need to know—they quite of-
ten have acquired partial answers based on the types of in-
formation that are available in the popular media. Some of
that information is accurate, but often students do not know
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how to make sense of it. How do they learn to interpret and
evaluate what they hear in the media? How can they become
wiser consumers of the overabundance of research studies
and surveys cited? How can they judge the credibility of
these sources? To counteract this infusion of so-called reli-
able research, we provide students with the scientific tools to
think critically about the information with which they are
surrounded and to draw generalizations appropriate to the
goals and methods of research.

With a new feature we call Critical Thinking in Your
Life, we seek to confront students directly with the experi-
mental basis of critical conclusions. Our intention is not to
maintain that each of these boxes has the definitive answer
to a particular research area, but to invite critical thinking
and open the door for further questions.

Critical Thinking in Your Life topics, by chapter:

Why Do Friendships End? (Chapter 1)

How Can You Evaluate Psychological Information on
the Web? (Chapter 2)

What Does “It’s Genetic” Mean? (Chapter 3)
Can Technology Restore Sight? (Chapter 4)
Does Ecstasy Harm the Brain? (Chapter 5)
To Spank or Not to Spank? (Chapter 6)

How Can Memory Research Help You Prepare for Ex-
ams? (Chapter 7)

Can Political Experts Predict the Future? (Chapter 8)
Can You Trust Assessment on the Web? (Chapter 9)

How Does Day Care Affect Children’s Development?
(Chapter 10)

How Does Motivation Affect Academic Achievement?
(Chapter 11)

Can Health Psychology Help You Be a Healthy Person
by 20102 (Chapter 12)
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Who Are You on the Internet? (Chapter 13)

Is “Insanity” Really a Defense? (Chapter 14)

Does Therapy Affect Brain Activity? (Chapter 15)
Do Late-Night TV Ads Really Work? (Chapter 16)
How Can You Get People to Volunteer? (Chapter 17)

PSYCHOLOGY IN YOUR LIFE
The questions we cited earlier are real questions from real
students, and your students will find the answers through-
out the book. These questions represent data we collected
from students over the years. We asked them, “Tell us what
you need to know about psychology,” and we have placed
those questions—your students’ own voices—directly into
the text in the form of the popular Psychology in Your Life
sections. Our hope is that your students will see, in each in-
stance, exactly why psychological knowledge is directly rele-
vant to the decisions they make every day of their lives.
Psychology in Your Life topics, by chapter:

Can Psychology Help Me Find a Career? (Chapter 1)
Can Survey Research Affect Your Attitudes? (Chapter 2)

Why Does Music Have An Impact on How You Feel?
(Chapter 3)

Why Is Eating “Hot” Food Painful? (Chapter 4)

Do You Get Enough Sleep? (Chapter 5)

How Does Classical Conditioning Affect Cancer
Treatment? (Chapter 6)

Why Does Alzheimer’s Disease Affect Memory?
(Chapter 7)

Why and How Do People Lie? (Chapter 8)

Do Theories of Intelligence Matter? (Chapter 9)

Will Your Brain Work Differently as You Age?
(Chapter 10)

PEYCHOLOGY IN YOUR LiSE
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How Does Genetics Contribute to Obesity? (Chapter 11)
Why Are Some People Happier than Others?
(Chapter 12)
Why Are Some People Shy? (Chapter 13)
How Can We Pinpoint Interactions of Nature and
Nurture? (Chapter 14)
Are Lives Haunted by Repressed Memories? (Chapter 15)

Can Lasting Relationships Form on the Internet?
(Chapter 16)
How Might Reconciliation Be Possible? (Chapter 17)

RESEARCH STUDIES

Formerly Putting Ideas to the Test, these major studies show-
case the how and why behind key psychological research.
These studies have been expertly integrated into the text it-
self, allowing students to understand their full impact within
the context of their reading. Example topics include plastic-
ity in the visual cortex of adult rats, the impact of medita-
tion on brain structure, the impact of culture on judgments
of which category members are typical, the impact of emo-
tions on memory for visual details, individual differences in
intimacy goals, family therapy for children’s anxiety disor-
ders, cross-cultural differences in cognitive dissonance, and
genetic influences on physical and social aggression. Many
of the nearly 200 research studies throughout the text are
new or have been revised for this edition.

In one experiment, participants viewed a slide show of an
. office theft. The slide show was accompanied by a tape
. recording of a woman’s voice describing the sequence of
events. Immediately after the slide show, the participants
heard the woman describe the events again. However,
this postevent narrative contained misinformation. For
example, for participants who had seen Glamour maga-
zine, the tape mentioned Vogue instead. Forty-eight
hours later, the researcher tested his participants’ mem-
ory for the information pictured in the slides, but he ex-
plicitly informed them that there was no question on the
memory test for which the correct answer was men-
tioned in the postevent narrative. Thus, if participants
were able to make a clear distinction in memory between
the original events and the postevent information, they
should have remained unaffected by that postevent infor-
- mation. That was not the case. Even with fair warning,
participants often recalled postevent misinformation
rather than real memories (Lindsay, 1990).

PEDAGOGICAL FEATURES

Psychology and Life has maintained a reputation for present-
ing the science of psychology in a way that is challenging, yet
accessible, to a broad range of students, and the 18th edition
is no exception. To enhance students’ experience with the
book, we include several pedagogical features:

Stop and Review. This feature appears at the end of
every major section and provides students with
thought-provoking questions to test their mastery of
material before moving on.

l@ STOP AND REVIEW

. How does the Grants’ research on finches illustrate the
role of genetic variation in the process of evolution?
. What is the difference between a genotype and a
phenotype?
3. What were two evolutionary advances most critical
in human evolution?
4. What is meant by heritability?

CRITICAL THINKING: Consider the study on pitch
perception. Why did the researchers use familiar melodies
such as “America the Beautiful?

—

]

Recapping Main Points. Each chapter concludes with a
chapter summary, Recapping Main Points, which sum-
marizes the chapter content and is organized according
to major section headings.

Key Terms. Key terms are boldfaced in the text as they
appear and are listed, with page references, at the end
of each chapter for quick review.

NEW! Practice Test. Each chapter concludes with a
practice test with multiple choice questions based on
the material in both the main text and the boxes. In ad-
dition, we’ve provided sample essay questions that al-
low students to think more broadly about the content
of each chapter. Multiple choice answers can be found
in the Answer Appendix, and essay question suggested
answers can be found in the Instructor’s Manual.
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:n addition to the new features mentioned earlier,
i Psychology and Life is fresh with the most up-to-date cov-
erage and brimming with over 375 new references. Our goal
is to be the most current, most accurate, and most accessible
treatment of our discipline today. The 18th edition of
Psychology and Life also incorporates new research on the di-
versity of people’s life experiences. We intend our book to
have meaning for the whole range of students who enroll in
introductory psychology—men and women, members of
diverse cultural and racial groups, traditional and nontradi-
tional students. Wherever possible, we have brought new re-
search to bear on cultural issues.

CHAPTER-BY-CHAPTER CHANGES
Chapter 1

= New Critical Thinking in Your Life: Why Do Friend-
ships End?

= New section titled, “How to Use this Book,” with a discus-
sion of study techniques, including the PQ4R technique.

¢ Expanded coverage of what psychologists do

» Expanded discussion of women’s substantial contribu-
tions to psychology

Chapter 2

¢ New outline of the steps in the process of conducting
and reporting research, with accompanying figure

= New Psychology in Your Life: Can Survey Research Af-
fect Your Attitudes?

« New discussion of archival data

Chapter 3

¢ Reorganization of neural transmission section, to bet-
ter reflect the teaching of the course

¢ New brief discussions of the ethics of post-Human Ge-
nome Project work and gene-environment interactions

» New photo of a real brain

¢ New Critical Thinking in Your Life: What Does “It’s
Genetic” Mean?

# New Research Study: Plasticity in the Visual Cortex of
Adult Rats

Chapter 4

¢ Updates to the art program
¢ Expanded discussion of pressure and temperature
sense

Xviii Preface

Chapter 5

= New Research Study: REM sleep and improvement on
problem solving

» New discussion on hypnotizability, pain relief, and the
corpus callosum

« New Research Study: The impact of meditation on
brain structure

# New Critical Thinking in Your Life: Does Ecstasy Harm
the Brain?

= Expanded discussion of mind-altering drugs

Chapter 6

¢ New section on habituation

= New discussion on spontaneous recovery

¢ New Psychology in Your Life: How Does Classical Con-
ditioning Affect Cancer Treatment?

+ New Critical Thinking in Your Life: To Spank or Not to
Spank? (updated with new research)

= Expanded discussion of response deprivation

» New Research Study: Pigeons are able to categorize
novel objects

Chapter 7

* Reorganization of the long-term memory section, to
better reflect the teaching of the course

+ New Research Study: Implications of individual differ-
ences in working memory span

» New section that gathers together material on “Why We
Forget” :

# New Research Study: The impact of culture on judg-
ments of which category members are typical

+ Revised discussion of theories of categorization

* Revised discussion of reconstructive memory

» New Research Study: Brain bases of transfer of infor-
mation from working memory to long-term memory

Chapter 8

¢ New Research Study: The accuracy of community
knowledge

= Expanded discussion of the brain bases of ambiguity
resolution

+ Revised discussion of inferential processes in text com-
prehension

¢+ Revised material on Language and Evolution

* New Research Study: The impact of language on cate-
gorical structure for color

¢ New Psychology in Your Life: Why and How Do People
Lie?

* Expanded discussion of the brain bases of visual
imagery



New Research Study: The role of availability in students’
performance on multiple choice exams

Revised discussion of the anchoring heuristic

New section on the consequences of decision making,
with a focus on the importance of regret as well as the
maximizer/satisficer distinction

New Critical Thinking in Your Life: Can Political Experts
Predict the Future?

Chapter 9

» New section on Extremes of Intelligence, with an ex-

panded discussion of mental retardation and a new
section on giftedness

Expanded discussion of the brain bases of general intel-
ligence

New Research Study: Practical intelligence among ado-
lescents from the Yup’ik Eskimo group in Alaska
Revised discussion of the long term impact of interven-
tion programs such as Head Start

Chapter 10

Revised section on infant cognition

New Research Study on object permanence

New discussion of infants’ understanding of actions
and goals

New Psychology in Your Life: Will Your Brain Work
Differently as You Age?

New section on temperament

Revised discussion of the negative consequences of at-
tachment disruptions

Revised discussion of “storm and stress” in adolescence
Expanded discussion of peer relationships in adoles-
cence, including a new Research Study on peer influ-
ence on risk taking

Reorganized section on sex and gender, including ex-
panded discussion on biological sex differences

Chapter 11

New section on cultural impact on eating

New Research Study: Sex differences in experiences of
jealousy

New data on norms of sexual behavior over time

New Critical Thinking in Your Life: How Does Motiva-
tion Affect Academic Achievement?

New Research Study: Daily hassles in the workplace
New Research Study: Stress innoculation training for
first year law students

Revised discussion of matches and mismatches for so-
cial support

New section on positive aspects of stress

New Research Study: The impact of emotional disclo-
sure on people with HIV infection

Chapter 13

&

New Research Study: If-then personality signatures,
with an accompanying figure

New Research Study: The use of defense mechanisms
by popular and unpopular girls

New Research Study: Individual differences in intimacy
goals

Revised discussion of the Twenty Statements Test

Chapter 14

®

Reorganization of chapter to better reflect the teaching
of the course, including expanded coverage of each
disorder ;

New sections on somataform disorders

Expanded coverage of personality disorders to include
the three cluster categories

Expanded coverage of the effects of September 11th
and PTSD

New Research Study: The impact of mood-

congruent processing for people suffering from
depression

Expanded coverage of ADHD and autistic disorder

Chapter 15

Revised discussion of the history of institutionalization
New section on deinstitutionalization and homelessness
New Research Study: Contingency management ap-
proaches to treating drug addiction

New Research Study: Family therapy for children’s anx-
iety disorders

Expanded discussion of drug therapies

Reorganization of the drug therapies section, to better
reflect the teaching of the course

Chapter 12 Chapter 16
» New example for the impact of culture on emotional ¢ New Research Study: The limits of behavioral confir-
expression mation
» New Research Study: The impact of emotions on mem- ¢ New Research Study: Time of day and elaboration like-
ory for visual details lihood

Preface Xix



» New Research Study: Cross-cultural differences in cog-
nitive dissonance

« New Research Study: Differences in brain processes for
people low and high on prejudice

» Updated Psychology in Your Life: Can Lasting Relation-
ships Form on the Internet?

Chapter 17

» Expanded discussion of indirect reciprocity

« New Critical Thinking in Your Life: How Can You Get
People to Volunteer?

+ New Research Study: Genetic influences on physical
and social aggression

« Revised discussion of attempts to create contact situa-
tions in Northern Ireland

= New Psychology in Your Life: How Might Reconcilia-
tion Be Possible?

THE PSYCHOLOGY AND LIFE
TEACHING PROGRAM

A good textbook is only one part of the package of educa-
tional materials that makes an introductory psychology
course valuable for students and effective for instructors. To
make the difficult task of teaching introductory psychology
easier for you and more interesting for your students, we
have prepared a number of valuable ancillary materials in
both electronic and print form.

INSTRUCTOR’S
SUPPLEMENTS

INSTRUCTOR’S CLASSROOM KIT AND CD-ROM,
VOLUMES 1 AND

Our unparalleled classroom kit includes every instruc-
tional aid an introductory psychology professor needs to
excel in the classroom. We have made our resources even
easier to use by placing all of our print supplements in two
convenient volumes. Organized by chapter, each volume
contains the Instructor’s Manual, Test Bank, Grade Aid,
Study Guide and slides from the PowerPoint Presentation.
Electronic versions of the Instructor’s Manual, Test Bank,
PowerPoint Presentation, and images from the text, all
searchable by key terms, are made easily accessible to in-
structors on the accompanying Classroom Kit CD-ROM.
In addition, the Classroom Kit includes a preface, a sample
syllabus, and a table of contents for Allyn & Bacon’s Intro-
ductory Psychology Transparency package, Digital Media
Archive, and Insights Into Psychology video collection.

XX Preface

INSTRUCTOR’S MANUAL

This thoroughly revised Instructor’s Manual provides a
wonderful tool for classroom preparation and management
for first-time or experienced instructors. For each chapter,
the Instructor’s Manual includes a Chapter-at a-Glance grid
linking chapter topics to other available supplements and re-
sources, learning objectives targeting specific goals for the
chapter, detailed chapter outlines, a comprehensive list of
discussion questions, lecture extensions, biographical pro-
files of key figures, a timeline placing important psychologi-
cal discoveries in historical context, suggestions for further
reading, case study lecture launchers, demonstrations and
activities for classroom use, updated video, media and web
resources, and other detailed pedagogical information.

TEST BANK

Thoroughly revised for this edition, the test bank contains over
100 items per chapter, in essay, short answer, multiple choice,
and true/false format each with an answer justification, page
reference, a difficulty rating, and skill designation.

TESTGEN 5.5 - COMPUTERIZED TEST BANK

The Test Bank is also available in TestGen 5.5 computerized
version, for use in personalizing tests. TestGen 5.5 is an inte-
grated suite of testing and assessment tools for Windows
and Macintosh. You can use TestGen to create professional-
looking exams in just minutes by building tests from the ex-
isting database of questions, editing questions, or adding
your own. TestGen also allows you to prepare printed, net-
work and online tests.

POWERPOINT PRESENTATION

An exciting interactive tool for use in the classroom. This
dynamic, multimedia resource pairs key points covered in
the chapters with images from the textbook to encourage ef-
fective lectures and classroom discussions.

MYPSYCHLAB FOR INTRODUCTORY PSYCHOLOGY

This interactive and instructive multimedia resource can be
used to supplement a traditional lecture course or to admin-
ister a course entirely online. It is an all-inclusive tool, a text-
specific e-book plus multimedia tutorials, audio, video,
simulations, animations, and controlled assessments to
completely engage students and reinforce learning. Fully
customizable and easy to use, MyPsychLab for Introductory
Psychology meets the individual teaching and learning
needs of every instructor and every student. Visit the site at
www.mypsychlab.com.

COMPANION WEBSITE FOR

INTRODUCTORY PSYCHOLOGY

A unique resource for connecting the Introductory Psychol-
ogy course to the Internet. Each topic in the course table of



contents includes learning objectives, Flash Card glossary
terms, and online practice tests.

INSIGHTS INTO PSYCHOLOGY VIDEO

OR DVD, VOLS. -V

These video programs include two or three short clips per
topic, covering such topics as animal research, parapsy-
chology, health and stress, Alzheimer’s disease, bilingual
education, genetics and IQ, and much more. A Video
Guide containing critical thinking questions accompanies
each video. Also available on DVD.

THE BLOCKBUSTER APPROACH: A GUIDE

TO TEACHING INTRODUCTORY PSYCHOLOGY
WITH VIDEC

The Blockbuster Approach is a unique print resource for in-
structors who enjoy enhancing their classroom presenta-
tions with film. With heavy coverage of general, abnormal,
social, and developmental psychology, this guide suggests a
wide range of films to use in class, and provides questions
for reflection and other pedagogical tools to make the use of
film more effective in the classroom.

INTERACTIVE LECTURE QUESTIONS FOR CLICKERS
FOR INTRODUCTORY PSYCHOLOGY

These lecture questions will jumpstart exciting classroom
discussions.

ALLYN & BACON DIGITAL MEDIA ARCHIVE FOR
PSYCHOLOGY

This comprehensive source includes still images, audio
clips, web links, animation and video clips. Highlights in-
clude classic Psychology experimental footage from Stanley
Milgrim’s Invitation to Social Psychology, biology anima-
tions, and more—with coverage of such topics as eating
disorders, aggression, therapy, intelligence, and sensation
and perception.

ALLYN & BACON INTRODUCTION TO PSYCHOLOGY
TRANSPARENCY PACKAGE

The Transparency Kit includes approximately 230 full-color
acetates to enhance classroom lecture and discussion—
including images from all of Allyn & Bacon’s Introduction to
Psychology texts.

DISCOVERING PSYCHOLOQY TELECOURSE VIDEQS

Written, designed, and hosted by Philip Zimbardo, this set
of 26 half-hour videos is available for class use from the
Annenberg/CPB collection. The collection includes two
completely new programs and more than 15 new sequences
that bring students up-to-date on some of the latest devel-
opments in the field. A perfect complement to Psychology
and Life, this course supplement has won numerous prizes
and is widely used in the United States and internationally.

DISCOVERING PSYCHOLOGY TELECOURSE
FACULTY GUIDE

The Telecourse Faculty Guide provides guidelines for using
Discovering Psychology as a resource within your course.
Keyed directly to Psychology and Life, the faculty guide in-
cludes the complete Telecourse Study Guide plus suggested
activities; suggested essays; cited studies; instructional re-
sources including books, articles, films, and websites; video
program test questions with answer key; textbook test ques-
tions with answer key; and a key term glossary.

STUDENT SUPPLEMENTS

MYPSYCHLAB, STUDENT VERSION, FOR
INTRODUCTORY PSYCHOLOGY

This online all-in-one study resource offers a dynamic, elec-
tronic version of the Psychology and Life textbook with over
200 embedded video clips (2 to 4 minutes in length, close-
captioned and with post-viewing activities) and over 100
embedded animations and simulations that dynamically il-
lustrate chapter concepts. With over 100 text-specific prac-
tice test questions per chapter, MyPsychLab helps students
master the concepts and prepare for exams. After a student
completes a chapter pre-test, MyPsychLab generates a cus-
tomized Study Plan for that student that helps her focus her
study efforts where she needs it the most. MyPsychLab is
available in both course management and website versions,
and can be used as an instructor-driven assessment program
and/or a student self-study learning program. Visit the site
at www.mypsychlab.com.

GRADE AID WITH PRACTICE TESTS

A comprehensive and interactive study guide filled with in-
depth activities. Each chapter includes “Before You Read,”
with a brief chapter summary and chapter learning objec-
tives; “As You Read,” a collection of demonstrations, activi-
ties, and exercises; “After You Read,” containing three short
practice quizzes and one comprehensive practice test;
“When You Have Finished,” with web links for further infor-
mation; and crossword puzzles using key terms from the
text. An appendix includes answers to all practice tests and
crossword puzzles.

DISCOVERING PSYCHOLOGY TELECQOURSE
STUDY GUIDE

In this Telecourse Study Guide, each chapter corresponds to
one program, expands upon the material covered in the pro-
gram, specifies appropriate reading assignments, and re-
views material covered in the text. In addition, the study
guide includes learning objectives; reading assignments; key
people and terms; video program summaries and test ques-
tions with answer key; textbook test questions with answer
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key; essay questions; student activities; additional book, arti-
cle, and film resources; and annotated websites. All vocabu-
lary and review questions are keyed to Psychology and Life.

STUDY CARD FOR INTRODUCTORY PSYCHOLOGY

Colorful, affordable, and packed with useful information,
Allyn & Bacon/Longman’s Study Cards make studying eas-
ier, more efficient, and more enjoyable. Course information
is distilled down to the basics, helping students quickly mas-
ter the fundamentals, review a subject for understanding, or
prepare for an exam.

RESFARCH NAVIGATOR GUIDE: PSYCHOLOGY,
WITH ACCESS TO RESEARCH NAVIGATOR™

Allyn & Bacon’s new Research Navigator™ is the easiest way
for students to start a research assignment or research paper.
Complete with extensive help on the research process and
three exclusive databases of credible and reliable source ma-
terial including EBSCO’s ContentSelect Academic Journal
Database, New York Times Search by Subject Archive, and
“Best of the Web” Link Library, Research Navigator™ helps
students quickly and efficiently make the most of their re-
search time. The booklet contains a practical and to-the-
point discussion of search engines; detailed information on
evaluating online sources and citation guidelines for web re-
sources; web links for Psychology; and a complete guide to
Research Navigator.

TUTOR CENTER ONE-ON-ONE TUTORING—-NOW
INCLUDED IN MYPSYCHLAB OR AVAILABLE FOR
SEPARATE PURCHASE
www.aw-bc.com/tutorcenter/psych.html

A support service that’s available when students need it!
Qualified tutors will answer questions students have about
material in the text. The Tutor Center is open during peak
study hours—in the late afternoon and evenings, 5-12 pm
(EST), Sunday-Thursday during the academic calendar.
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