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Almost every day Chinese friends ask, “Michael, how can I improve my spoken English?”
This book is my answer to the question. Usually when someone asks me for advice about
speaking better English, I only have time for a short answer. 1 try to be as helpful as possible,
but more time is needed. I hope the people who are still asking how to improve their English

will read this book. If you want to speak better English, this book was written for you.

You may be asking, “Why isn’t this book written in Chinese only?” Well, for one thing, I'm
an American and my English writing is much better than my Chinese writing. But, there’s
another more important reason I wrote it in English. The purpose of this book is to help you
improve your Spoken English. It’s really hard to improve English without some sort of English
environment. When you read books in Chinese, your mind is in a Chinese environment. {
recommend before you read the Chinese translation, try to read only the English. This book is

written in English so you can enjoy the benefit of an English environment.

The stories and examples in this book are true and they are about real people, but in order to
protect their identity, some of the names and places have been changed. Those left unchanged

are used with permission.

This book is not an English textbook. 1t’s not intended to replace textbooks already being used
in classes, especially reading books. If you can read and understand at least half of the
contents of this book, I'm sure you’ve already studied English from lots of textbooks. Even
though this is not a reading textbook, studying it will still be a good exercise for your reading
ability. However, this book is about spoken English, not reading. The purpose of this book is
not to teach you English. Its main function is to clearly show you how to quickly improve your
spoken English. No, it’s not a textbook at all, but it is a book to help you use the knowledge
you have already gained, through classes, books or other materials, to speedily become a

fluent English communicator.

We’ve all heard the proverb of the poor hungry boy: Give him a fish and he’ll be satisfied

today. Teach him how to catch fish and he will never go hungry. For many years English
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textbooks have been giving you fish ( English), sometimes very good fish. This book isn’t
designed to just give you fish. Instead, it will teach you how to catch your own fish, and to
catch them much better and faster than ever before.

In my twelve plus years of teaching English in China, I’ve enjoyed watching thousands of
students become better English speakers. I like to think that over these years in China I have
also improved my teaching techniques. Some methods I've seen and tried have produced very
little results. Others have helped many students learn to communicate more freely in English
and improve very fast. The information in the book primarily comes from my personal
experiences helping Chinese people improve their spoken English and sorting out the most

effective ways to improve oral English skills, while eliminating the less helpful ways.

I’'ve watched as some students progressed slowly while others have made amazing
improvement. Many of the methods and techniques for improving Spoken English in this book
are the result of my paying close attention to which ones have worked well and which ones
have helped very little or not at all. When I teach, sometimes I use methods that are common
among teachers, and other times I create my own way of teaching. Some things I tried,
especially when I first came to China, didn’t help much. Other methods have worked much
better. I've carefully selected and put into this book those ideas which I have personally seen
work. They are the ones that help lots of Chinese students make huge improvements in their
English communication skills. I do not want you to waste time and energy on methods that
produce little or no results, My hope is that after you try the methods in this book you will
speak English fluently and confidently and that you will communicate in English so well that

you will surprise even yourself!

How to use this book

This book is intended for your reading pleasure. As stated above, it’s not a textbook and is not
designed to replace textbooks. It is, however, written for the purpose of showing you how to
improve your spoken English. Only buying this book will not help your English. Even readmg
it isn’t enough. For marked improvement, you must actually DO the activities you read about.

Don’t simply read and expect magic. Read carefully and joyfully — do the things this book

suggests and you’ll experience amazing improvement.

This book contains a variety of features to benefit all kinds of readers. Recently I conducted a
survey about how to improve spoken English. Many of the students who responded to the
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survey are excellent English speakers, but unfortunately there’s only enough space in this book
for a few or their comments. Maybe in a future book I can publish more of these outstanding
answers. The remarks by Chinese people are not coached, that is to say, they are original
comments, in their own words. Therefore, their answers do not always represent my personal
opinion, but I included them because I think you’ll enjoy reading what other Chinese people
think about improving oral English. These comments displayed throughout the book look like this:

I have never been satisfied with my oral English. T
don’ t know why, but I feel nervous when I talk to
native speakers. After one semester of Michael s
‘ class, this situation is improved.
H—EMT TR EvERRE, RRpEHT
%, BhFAREHFEAANETHER. £LT—
A3 3 Michael #9iR G , XA LA AT & o

Perry Meng
Beijing

At the end of each chapter there are two small sections: (1) Questions for Discussion, and
(2) Tips for Teachers. This last section is created for oral English teachers. These ideas have
worked for me and I'm sure they will work as well for Chinese teachers and other foreign
teachers. Teachers will see an improvement in their students’ spoken English if they diligently

carry out these tips.

The Questions for Discussion section is for the reader’s own review. One of the best ways to
achieve positive results from this book is for you and a friend — or several friends — to read
it at the same time. After everyone has finished a chapter, ask each other the questions in this
section. Try to use only English as you ask and answer. If you are reading this book alone,
you can read the questions out loud and even answer them to yourself out loud. Some of the
questions will be easier to answer if you read the chapter twice. If you and your friends can
give thorough answers to these questions, then you will know that you have gained an

understanding of the chapter’s contents.

If you don’t have a study partner, don’t throw this book in the trash yet. Many of the methods

for improvement in the following chapters can also help you individually improve your spoken
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English.

I recommend you keep a pen handy. Underline or circle ideas in this book which you think

will be most helpful to you.

If you are currently taking an English class or studying an English textbook, don’t stop. The
information in this book will greatly enhance the leamning you are already engaged in. In the
back of the book you will find some appendixes which list references for continued English
improvement. These include books, web sites, etc. I suggest you look at them now. Whether
you are taking an English class or not, the knowledge, ideas, activities and methods listed in

this book will guide you into English fluency faster than you ever dreamed possible!

The following Chinese people helped me with translation of this book: #x K, EHW, #
M, XER, T, BBEE, B, T, THE, SXE%, A/ 8, £1§. AndZ
Rt VREE, XUBEHE, DR, T XE, KW, K8, N9, W, B3E, KR,
etc. made comments in this book. ¥, [FHHF, ¥k, NBE, BE, FLER, FIEFAF
W - B /R, TPk, etc. accepted my interview about the best way to improve spoken
English. I gratefully acknowledge them for their significant contributions.



Infroduction

You are holding in your hand a book that will most likely change the way you think about
learning and speaking English. The fact that you bought this book is proof you really want to
improve your spoken English. You have studied English under many different teachers,
probably all very skilled. You have taken English exams. You’ve studied with lots of English
textbooks, but you are not satisfied with your present ability to communicate in English. Now
you have chosen to read a book that will take you beyond classroom and textbook study, into
the real world of freely speaking English.

Although I've taught Oral English classes for more than twelve years, I prefer to call them by
another name. I like to refer to those classes, and the topic of this book, as English
Communication. Why do we study a foreign language? For that matter, why do we even learn
our own mother language? Is it not for the purpose of communicating with other people? What
about English?

People all over the world are learning English so they can communicate with people from
English speaking countries. They also study English to talk with non-native English speakers from
other nations who have learned to speak English. The purpose of language is communication.
Therefore, in this book sometimes the words Oral English or Spoken English are replaced with

English Communication. That’s why we learn language — to communicate with people.

Lots of people in China study English. Far less people can actually communicate well in this
language. Some are satisfied with high exam scores. Others just want to pass their English
classes so they can move on to other courses. Many people are only interested in being able to
read English, especially if they have to read English instructions for their jobs or understand
English on the computer. These are all good reasons to study English, but the contents of this
book are designed for people like you: People who are not satisfied with just passing exams

and reading, people who are eager to go out and really communicate with this language.

You are reading this book, instead of just studying another textbook. This shows that you are

now ready to take the next step toward successful English communication. Fluent
Vi



communication takes more than just studying. It takes action. It requires taking the actions you
are preparing to read about in the following chapters.

The methods for improving your English communication skills in this book are not
complicated. They are not meant to be complicated because the best ways to improve oral
English are not complicated. In fact, most of this book is written in very simple English.
There’s no need to make your training any more complex than it needs to be. I often tell my
students, “Spoken English is not complicated, but it isn’t easy either. ” It’s simple, but hard
work. It does require self-discipline but it doesn’t have to be so complex that nobody can

figure out what it means.

In my experience teaching English in China, I have found that some of the worst English
speakers were also the most complex ones. I've tried to make them understand that simple is
better, but they are not willing to listen. They have believed for years that complicated is more
“scholarly. " Sadly, those students will never be good English communicators. They are the
ones who will just read a few chapters of this book, then throw it aside and proudly say,
“This book is too simple.” They will go back to their complicated scholarly books and
continue becoming worse and worse at speaking natural English.

On the other hand, there are wise people, like you, who will see the simplicity of this book
and honestly say, “Maybe this foreigner really does know what he is talking about. I'll give it
a try. ” These people may or may not already be good at speaking English, but they have a
bright future of fluently and freely communicating in English. They don’t care if proud people
look down on them for their simple approach. They are not worried about higher exam scores
of their classmates. They are willing to try the methods in this book, and, while the others are
just becoming more complicated, they will become the best English communicators in China

— or, where ever in the world they want to go.

As you read this handy guide, I hope you will feel my heart. 1 hope you will realize that 1
love China and Chinese people. 1 really want you to succeed. The whole world is speaking
English today, and 1 want you, my Chinese friend, to be one of the best of those English
speakers. I want YOU to go out and communicate freely with the rest of the world. T want
YOU to be able to effectively use English in your job. Whether you go abroad or make friends
with international visitors in China, I want YOUR English conversations to be fluent and
natural. As you read this book and try these methods, I invite YOU to join me in the great
adventure of the real world of English communication!
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Michael Knapp, from the USA, first visited China in 1995. After several more trips to this
country he finally moved to Hohhot, Inner Mongolia to teach English. Three years later, he
moved to Beijing and married a beautiful Chinese girl. They presently live in Beijing with

their two children: a six-year-old daughter and a three-year-old son.

Michael has a master’s degree in International Relations from VIU. He also holds a TESL

certificate, and an Indiana Real Estate license.

He has over twelve years experience teaching in China. He has taught Oral English, English
Listening, Business English, Intensive Reading, Culture, Marketing, Human Resource
Management, and Business Writing. He specializes in helping Chinese student improve their

English communication skills.

He is the author of “Here They Come! Are You Ready?” (BRI AR, VLB LIV HR
#t), co-author together with 4T T of the textbook “ Watch, Listen, Speak Fluent English”
(VLT RS2, JLBi3e @RS AR4). He has also edited and proofread a several English
textbooks. He writes a bi-weekly column in the English edition of Beijing’s Global Times

newspaper.

He and his wife have worked together on numerous translation and proofreading projects.

Together they also ran a small English school for orphans in western China.

In the USA, Michael worked full-time in retail management. Additionally, he worked part-

time in real estate and the US Navy Reserves.

He enjoys high-energy activities, including windsurfing, skiing, mountain climbing,
camping, American football, swimming and biking. He also likes cross-cultural experiences
and traveling. He has traveled 1o Mexico, Canada, ltaly, Papua New Guinea, Pakistan,

Japan, South Korea, many places in China, and most states in the USA.
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I Love English | [
‘BBEE T

I can improve my
English because
T love it.

I love English
because T can
speak it very
well.

When my Chinese wife speaks English she sounds
more American than Chinese. Americans listening to
her on the phone for the first time don’t know she’s
from China. Some Chinese people say, “Her English
is good because she’s married to a foreigner. ” What
they don’t realize is that she spoke English fluently
before she knew me. When we first got together I
asked her, “ How did your English become so
good?” I was an English teacher and I wanted to pass
her secret along to my students. I don’t remember
everything she said, but one simple statement made a

lasting impression on me. She smiled beautifully and

I hate English
because I can’ t
speak it very
well.

......

I can' timprove
my English
because I hate it.

BRHEFRTEA, AR —RHE
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RS AN RE—EEEH, B
BEBNFEMABNLEEIZR, B
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simply replied, “I love English. ”

For those who prefer a more complex system, her
answer may seem too simple. Perhaps that’s one of
the reasons people find it difficult to improve their
spoken English. For many years they ﬁse complicated
study methods, but find little improvement. Some
people are too proud to accept such a simple answer
as, “I love English. ” They may be proud of their
difficult techniques, but their English doesn’t improve

quickly because they don’t really love English.

Just so you don’t think my wife is the only person in
China who answered, “1 love English.” T've been
asking others the same question. I have been careful
only to ask people who speak outstanding, natural
English, similar to that of native English speakers.
Some have told me about their experiences watching
English movies, reading or even going abroad, but
almost all of them have happily said, “I love English!”
The more people I talk to, the more I'm persuaded that
this is the first key to quick improvement.

Do you think Yao Ming loves basketball? Is he good
at playing basketball? The obvious answer to both of
these questions is “yes. ” Sure, he’s tall and has a lot
of natural ability, but he would never be so good if
he didn’t love the sport. English is much like
basketball. If you don’t like it, your improvement
will be very slow. The more you love it, the more
natural your improvement will be. As seen in
Figure 1-1, we usually become good at what we love

doing.
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Il Chapter 1 1 Love English | 5

|[WHAT YOU LOVE] :> | THERESULT |

Basketball

—>

Computer games

G s

Naturally improve
basketball ability

improve English

Naturally improve
computer ability

Naturally

ability

Figure 1-1 We become good at what we love most.

There are many reasons some people are better
English speakers than others. Lazy people generally
improve much slower than those who are diligent.
Some people are born with natural language talent. I
have an American friend who fluently speaks many
languages and he doesn’t study any of them — I'm
the exact opposite. To speak Chinese I have to work
extra hard and use all the methods described in this
book because speaking Chinese is not my natural
ability. Environment and the age a person begins
studying English may also have some effect on their
ability, but loving the language is an essential first
step.
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