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We leamn these theories in school and ideas, but until we really
apply them or see them in action, they're not real. And we come
out of school, if we haven't done something like this (service), not

understanding.

—Eyler & Giles, 1999
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I suppose I've learned about real life. That’s the only way I can
put it. I’ve encountered people that I never would have met if I hadn’
t been a volunteer. I've had to deal with situations that I would never
have been confronted with if I hadn’t been a volunteer. I’ve been able

to forge friendships with people that I never would have met

—Eyler & Giles, 1999
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My analogy is that the class is like a piece of paper, and then
being able to do the community service animates that picture. So you
have a piece of paper with maybe a cartoon on it, and you can read the
cartoon and understand the cartoon, but when you do the community
service, it animates the cartoon and turns the cartoon piece of paper
into an actual movie, and then you can experience the movie and
maybe you’re even a part of the movie. So it’s like the class is the
piece of paper, and the community service brings it to life and makes

sense of why you’re even there.

—Eyler & Giles, 1999
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Prior to being exposed to a lot of different information and
different experiences, I was so much more sure my opinions were the
end-all, and that my perspective was the only perspective, that I had to
be right about certain things, and I think the more educated [ become,
the more I know I don’t know, and the more I’m able to see that as
a valuable point of view, actually, and that I can get more from life
saying, “I’m not sure, let me find out,” rather than saying, “No, this is

the way it is because that’s what I think.”

—Eyler & Giles, 1999
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Science had already developed far enough to show the
possibilities and potentialities that are the result of having uncertainty,
the value of having the openness of possibility. The fact that you are
not sure means that it is possible that there is another way someday.
That openness of possibility is an opportunity. Doubt and discussion

are essential to progress.

Richard Feynman
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All those things that we had to do for the service-leaming, each
one, successively helped me pull together what I’d learned. As you’
re going along, you’re not really seeing what you’re learning every
minute. But when you have to pull it all together and really think about
it, I think it helped me realize what had taken place.

EREAEANER ARG

—Eyler & Giles, 1999
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I didn’t know why I was here at this university until I joined the
service-learning program. I felt like I was lost and I was just a number,
and I didn’t really want this to be my life, and I had never really heard
of service-learning, Then education really started to make sense for me

.. It enhanced what I learned in books, not just memorizing before a

test, but it’s made it stick and click for me.

—Eyler & Giles, 1999
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It kind of brought me to a situation where I would stop, rewind,
and replay a lot of the happenings as I’ve processed and digested how
it has affected me. It’s as if I just put on a new pair of glasses. I see

things totally differently.

—Eyler & Giles, 1999
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If you have come to help me, you are wasting your time. But if
you have come because your liberation is bound up with mine then let

us work together.

Lila Watson



