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Unct 7

Ice Breakers and Commonity Boilding

(18 27T M4l Ast L)

Breaking the ice and building the
community can be accomplished in a
variety of ways. Tourists usually travel
with a friend or family member, but
sometimes they join a tour group.
Whatever the circumstances might be, it
is important for everyone in the group to
feel a certain camaraderie in the group.
Indeed, relationships are often formed in
tour groups that continue beyond the
tour.
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Part 7 Jutroduction (T 4R) :
Getting Started ( \[]% >])

A. Warm-up Exercises ( i) )

Tour guides will come in contact with a variety of people in the tour groups they
lead. The tour guide will be called on to, among other things, facilitate good group
dynamics (FAIBA H.51). Therefore, an effective tour guide should be a good leader
and somewhat extroverted ( #MF11#& ). Take the following personality quiz and see
how you score in this area.

EXTROVERT ( 5p1tEA%) or INTROVERT (N [m]PE#E) 2

Circle the response for each question below that comes closest to your emotional
response. Do not think about each response too much; instead, choose your answer
quickly.
THERE ARE NOT RIGHT OR WRONG ANSWERS!
Then look below to evaluate your answers.
1. You are in a foreign country where you know only a few words of the language.
You want to buy a peach, some chicken, and a bottle of wine. Do you ...
a) look up the right words in the dictionary and phrase book?
b) ask for the items in your native language and assume that someone will
understand you?
c) try the host country’s language, coupled with mime?
2. You hear joking and laughter from a corner as you walk across a room. Do you ...
a) look at the laughing group with a scowl (4%/Hk)?
b) inspect your clothing?
c) stand tall and smile nicely at the people laughing?
3. When you order clothes, you order them ...
a) smaller than your current size, because you are going to lose weight?
b) your current size?
c) loose fitting for comfort?
4. Whenever your flight is late, you
a) immediately go to the airline staff to complain.
b) feel depressed and regret you took the trip.
c) think about how to best use the time while waiting for the flight.



6.

10.

i1,

12.

. Would a situation where a friend lied to you about something important ...

a) make you feel stupid?

b) show you the lack of integrity in your friend?

¢) demonstrate that your relationship is not very good?

You are about to enter a crowded room alone where people are dressed nicely

and loudly chatting and laughing. Do you ...

a) decide to walk in quietly and unnoticed, find a quiet corner, until you see a
familiar face?

b) assure yourself that you are equally attractive and as social as anyone else there?

¢) find the bar and have a couple of drinks to loosen up?

. A person who knows you well ignores your greeting and passes you without a

word or smile. Do you ...

a) assume that he/she was busy?

b) take offense and become preoccupied thinking about the situation?

¢) find the person and ask him/her what you have done wrong?

It is late at night. The couple in the apartment above yours is playing loud music
and laughing and talking loudly. Do you ...

a) feel annoyed and bang on the ceiling?

b) bury your head under a pillow, or find some ear plugs?

¢) decide to get up and play some music of your own.

. Family holidays are ...

a) uncomfortable and annoying.

b) a wonderful time to connect.

c¢) difficult, but worth it.

New Year’s celebrations are ..

a) too much stress.

b) a good time to have fun.

¢) a quiet time for reflection on your own.

Traveling with strangers in a tourist group is the kind of experience you
a) would never want.

b) would always welcome.

¢) would accept only when there is no better choice.

Your boss holds a door open for you. You ...

a) walk through with a grateful smile.

b) say, “no, please, after you.”

¢) walk through, saying, “thank you very much.”




To score the personality quiz, write down the points for each answer you gave in the
blank for the total.

1.a)y2 bB)3 ¢)1 2.a)3 b)2 )1
3.a)3 b2 ¢)1 4.a)3 b))l c)2
5.a)2 b)3 ¢)1 6.a)2 b)1 ¢)3
7.a) 1 b)2 ¢)3 8.a)3 b)2 o)1
9.a)3 b)2 ¢)1 10.a)2 b)3 ¢)1
11.a)2 b)3 ¢)1 12.2)1 b)3 c)2
TOTAL

Read the interpretation of your score below.

12-19: You seem to have a balance between self-love and self-awareness,
assurance and introspection ( § /244 ). You are confident, but not overly so. You
are still sensitive towards others.

20-27: You are a bit timid, which sometimes keeps you from effective
communication. You need to focus on your many achievements and train yourself to lead
| in taking responsibility so as to make positive contributions daily.

28-36: You see yourself as the life of the party. You are confident, but
sometimes others may see you as opinionated and indifferent. Occasionally reflect on
your own limitiations so that you are able to better relate to others around you.

Whatever your score was, it does not necessarily indicate an accurate or
absolute determination of your personality. There are many factors that influence
how you respond to emotional questions at any given time. However, the key is
awareness of yourself and your interactions with others. As you work with groups of
people , remember that it is good to look within one’s self for assurance and

confidence. It is also important to display a confident self-image to others.
B. Joy’s Introductory Speech ( HfEHFHH)

On the first full day of the tour, Joy encourages everyone to get to know each other
during the tour and tells the group a little about herself.



Vocabulary & Text (ia]i[. 5if30)

diverse /dar'va:s/ adj. of different kinds, different % #4k8g, B & &89
generation / dzena'rerfan/ n.  all people born at about the same time, an age
group usually 10 years apart — XA ; B BF4X.89 A

newlywed /'njuiliwed/ n. someone who is recently married; usually less than
6 months #7145k 42

marketing /'ma:kitig/ n. the practice of presenting, advertising, and selling
something 7 o & 44

textile /'tekstarl/ n. fabric 254 4T 4

export /1k'spa:t/ v. send goods to another country i v

feel free feel comfortable doing something without needing

permission FE4% ; kb &

“|t is wonderful to see such a diverse group of visitors to my country.
Even though we only have a few days together, | hope we will all get to know

everyone in our group. We will be spending many Chinese style hours together ~

on the bus, visiting some amazing sights, and eating many Chinese style
meals together. Let me start by sharing a little bit about myself.

“| was born near Shanghai in a small town called Xitang. My mom and
dad are also from Xitang. You might wonder why | decided to become a tour
guide. My parents own a small souvenir shop in Xitang. | used to help them in
the shop when | came home from school. That small shop is where | learned
my first words in English, ‘May | help you?’ and ‘Thank you’. It was so
interesting to see visitors from so many different countries.

“Like many people in my generation, | am an only child. Now I live with
my husband in Hangzhou. We got married three months ago, so we are still
newlyweds. He grew up in Hangzhou close to where we live now. He
graduated from Zhejiang University last year with a degree in marketing. He
works for a large textile company which exports clothing to many countries in
the world. It's good that we studied English in school since we both use
English in our work.

“We both believe that health and exercise are important. We try to go to
the gym at least once a week, and we take a long walk every day when the

N
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weather is nice. Walking is a great exercise, and we can see what is going on
in our neighborhood.

“Now | think you know a little bit about me, your tour guide! We will learn
more about each other in the next few days. Please feel free to ask me
anything. But now | want to know a little bit about you!”

C. Listening for the Main Idea ( jZHT)

Listen to Joy’s speech carefully, and then answer the following questions.
1. What aspects of her life does Joy share with the group?

2. Why did Joy become interested in a career as a tour guide?

3. Why is English important to Joy and her husband?

D. Filling in the Blanks ({f%3)

Now, listen to Joy’s speech again and fill in the blanks.

“It is wonderful to see such a diverse group of visitors to my country. Even
though we only have a few days (1) , I hope we will all get to know
(2) in our group. We will be (3) many hours together on
the bus, visiting some amazing (4) , and eating many meals together
Chinese style. Let me start by (5) a little bit about myself.

“T was born near Hangzhou in a small town (6) Xitang. My mom
and dad are also from Xitang. You might wonder why I decided to become a tour
guide. My parents own a small (7) shop in Xitang. I used to help them
in the shop when I came home from school. That small shop is where I learned my
first words in English, ‘May I help you?’ and ‘ Thank you’'. It was so
(8) to see visitors from so many different countries.

“Like many people in my generation, I am an only child. I live with my

husband in Hangzhou. We got (9) three months ago, so we are still
newlyweds. He grew up in Hangzhou close to (10) we live now. He
graduated from Zhejiang University last year with a (11) in marketing.
He works for a large textile company which exports (12) to many

countries in the world. It’s good that we studied English in school since we both use
English in our work.
“We both believe that health and (13) are important. We try to go



to the gym at (14) once a week every morning and we take a long walk
every day when the weather is nice. Walking is a great exercise and we can see what
is going on in our neighborhood.

“Now I think you know a little (15) about me, your tour guide!
We will learn more about each other in the next few days. Please feel free to ask me
anything. But now I want to know a little bit about you!”

E. Listening for Details ( §51)

After you have listened to Joy’s speech several times, answer the following
questions. |

1. Where is Joy from?

2. What were the first words she learned in English?

3. How long has Joy been married?

4. What was her husband’s major in university?

5

. What two activities do they enjoy for exercise?

Parnt 99 Conveowation 7 (FT1E 1) :
Getting to Know You! { 54R#818)

After Joy tells the group a little about herself, there are some questions.

A. Vocabulary & Text (7l 5if30)

“oops” /ups/ int. an expression used when ( someone) makes a
mistake. ( & FIFF #MEF) S0Y) ST
“the rest is history” indicating that the remainder of the story or

situation is understood or obvious Ft4& 3 5% A
AE gty

admiration / ,@dma'rerfan/ n. feeling of respect or approval {7 #&

particularly /pa'tikjulol/ adv.  especially A 3L ; 4§ 7]

Tom: Thank you, Joy. | do have one question. | was wondering how you
met your husband. And what's his name? Oops! That's two questions!
Joy: Oh, my goodness, | forgot to tell you his name! His Chinese name is
Tongmin, but he uses the name Thomas. | think it's easier for English




Nick .
Joy .

Nick:
Joy .

Mike:

speakers to pronounce.

Yes, and it's easier to remember, too!

We went to the same university. He was a senior and | was one year
below him. We both belonged to the English Club.

And as we say, “the rest is history. ”

Now let me ask a question to the group. | wonder who has been
married the shortest time? And the longest time! Am | the newest
newlywed?

| don’t think anyone has been married less than a year in this group.
(to the group) Anyone married less than a year?

( no one raises his/her hand)

Joy':

Mike .
Joy;

Tom:
Joy.
Nick ;

Joy;

NiCk:
Joy:

Mike :
Joy:

Mike:

O.K. Then who has been married the longest? If you have been
married more than five years, raise your hand. ( five couples raise their
hands) More than ten? ( three couples remaining) More than 157 ( two
couples remaining) More than 207 ( one remains, Mike and Dani)
Wow! What do we win?

(Joy laughs) You win our admiration! So now we want to know how
you met!

We also met when | was in high school, but he was in the military!
He's four years older than | am! We met at a roller skating rink.

| hope you will share your secret to a long marriage!

Joy, have you traveled outside of China?

I'm sorry to say | haven't done that yet. | really hope | can visit the
U.S. next year.

Be sure to visit California!

It's the first on my list. So let me ask the group another question. Think
about all the places you have visited, both near and far. Can you think
of one place that has a special memory, or that was particularly
interesting?

Only one?

Yes, only one for now. At lunch today, share with the group at your
table the place you have chosen, and then explain what made that trip
memorable.

Hmmm. This should be interesting!



