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WHAT KINDS OF THINGS CAN | COMPLAIN ABOUT?
A complaint might relate to any interaction between yourself and
Immigration New Zealand. Often (but not always) complaints relate to
issues around process (e.g. how you were treated or how long it took
to deal with your case).
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WHAT DO | DO IF | HAVE A COMPLAINT? If you are an
Immigration New Zealand client or representative with a complaint
about a matter handled by Immigration New Zealand, you will need to
follow our Client Complaint Resolution Process. This process has two
stages. (1) Direct your complaint to the manager of the branch where
the matter was handled. The manager is responsible for addressing
complaints directly. @ If you are not satisfied with the branch
manager’s response to your complaint you can then take it further
by writing to the Deputy Secretary of the Department of Labour’s
Workforce Group. PO Box 3705, Wellington 6140, Or by fax to 0064
4 9156278, Email: depseccomplaints@dol.govt.nz
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WHAT SORT OF INFORMATION SHOULD | PROVIDE
WITH MY COMPLAINT? To help us deal with complaints quickly,
please provide the full name and relevant Client and/or Application



number of the case the complaint is about. If the client and application
numbers are not known please provide full name(s), date(s) of birth
and if possible passport number(s). Please also provide a short, clear
description of the reasons for the complaint together with any relevant
supporting documents.
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WHAT IF | AM JUST NOT HAPPY WITH THE DECISION
MADE IN MY CASE? If you have had an application declined and
you are not happy with that decision you should consider taking any
avenue of appeal that you are entitled to rather than make a complaint.
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