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Secz'mzl .

Sp@ak ing

New Words and Expressions

market| 'mazkit ] ». 58 ;L0 * * *
advertise[ 'mdvotaiz] v, Jgeeeer M4, Peter Johnson[ 'pistordzonsn ] (H54) |
. i - b |

repeat| ri'pirt | v. FEi; EE
Phil Green[ filgrim | (B-F2)3E/R - #&
ZN

leave for Z=3EHb ; %------ 5=

m Taking Messages(1)

Miss Xie:

Green;

Miss Xie:

Green:
Miss Xie

Green:

Miss Xie:

Green;

Miss Xie:

Green:

Miss Xie:

Green:

Miss Xie:

Marketing Office. Xie’s speaking.

Good morning. Can I speak to Mr. Zhang, please? I'm from ABC Advertising.

Hold the line, please:-- I'm afraid he is in a meeting at the moment. Can I take a
message?

es. Can you ask him to call back as soon as possible? It’s very important.

: Of course. May I have your name, please?

Phil Green.

Can you spell your name, please?

P-h-i-1 G-r-e-e-n.

All right. Your phone number, please?

8160295.

Would you please repeat that?

8160295.

OK. Mr. Green. I'll give Mr. Zhang your message.

°uQ Jun
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Green:

Miss Xie:

Thank you. Goodbye.
Goodbye.

m Taking Messages(2)

Peter .

Miss Xie:

Peter :
Miss Xie
Peter.

Miss Xie:

Peter :

Miss Xie:

Peter:
Miss Xie
Peter .

Miss Xie:

Peter .
Miss Xie

Hello, may I talk to Mr. Tian of the Bank of China?
Hang on a minute, please:-- I'm sorry. Mr. Tian isn’t in at the moment. Who's that
speaking?

I’'m Peter Johnson. When is he coming back then?

: Not until this afternoon, I'm afraid. Will you call again later this afternoon?

Oh, no. I'm leaving for Japan this morning. May I leave him a message?

Yes, of course.

Please tell him both my wife and I have enjoyed our weekend and it really was very
kind of him to invite us here. T'll call him again as soon as I arrive in Japan. Oh, my
phone number is 47711739.

Your phone number is 47711739.

Yes.

: Is there anything else?

No.

OK, Mr. Johnson. I'll give Mr. Tian your message.
Thank you. Goodbye.
: Goodbye.

Task 1. Follow the samples .

Here are two short dialogues. Follow the examples to make more conversations with your partner.

1. A:Good morning. Can I speak to the manager, please?

B:Hold the line, please::- I'm afraid he isn’t in at the moment. Can I take a message?

A:Yes.

Can you ask him to call back as soon as possible?

B . Of course.

¢
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Alternative patterns,words and expressions

---the manager? Can | speak to / May I talk to / Could I have a word
with
-+, please. Hold on / Hang on a minute / Hang on a moment /

Wait a moment / Wait a minute

I'm afraid he---at the moment. isn’t in / is at the meeting / is out / isn't in the of-

fice/ is busy / isn’t here / isn’t available

2. A:Hello, Who's that speaking?
B.I'm Peter Johnson. Can I speak to the manager?
A :I’'m afraid he isn’t in at the moment.
B:When is he coming back then?
A :Not until this afternoon. Will you call again later this afternoon?

B:Yes, of course.

Alternative patterns,words and expressions

Hello,---? K’hu"s that speaking / who's there, please /who is it,
please
—Hello, who's that speak ? I'm Peter Johnson / This is Peter Johnson speaking /

— It's Peter Johnson speaking / Peter Johnson speaking

Will you---? call again later / ring again later / leave him a mes-

sage / call him again later

Task 2. Read aloud the following dialogue with your partner by putting in the missing words.
Miss Xie: The manager’s office. Good morning.

Peter . Good morning. May I (1) to the manager?

Miss Xie: I'm (2) he isn’t (3) now.

Peter . Can | (4) him a message?

Miss Xie: Yes, of course.

Peter . Please ask him to (5) me as soon as he comes back.
Miss Xie: May I (6) your name, please?

Peter: Peter Johnson.

Miss Xie: Can you (7) it, please?

Peter . P-e-t-e-r J-o-h-n-s-o-n.

Miss Xie: Your (8), please? 47711739. Would you please (9) that?
Peter : 47711739.

Miss Xie: OK. Mr. Johnson. I'll give him your (10).

2uQ Hun
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Peter :

Thank you.

Task 3. Imagine you are the secretary and are talking with a customer who wants to talk with

the manager. You are talking on the phone.

Secretary

Customer .

Secretary :
Customer :

Secretary ;
Customer .

Secretary ;

Customer .

Secretary

: Hello, Mr. Yang’s office. I'm his secretary.
PREF ) 375 22 BT HL 3
(1)

Hold on, please. I'm sorry Mr. Yang isn’t in at the moment. Who’s there please?

T =i M E P EIREE S — T, e

(2)
Yes, of course.
KX EFEL B, MR DG A MITHR T,

(3)
UFay, 2R R

(4)

Thank you. Goodbye.
: Goodbye.

Task 4. Open Question

Work in pairs to make a telephone conversation. One is Miss Xie, and the other is Peter Johnson

who wants to have a word with the manager. Role play it in front of the class.
Section 11 : )
“sapEmy Lu L ~ o
Listening
— New Words and Expressions
T-shirt[ -tizfort] n. F#%2 ;B shE jacket[ 'dzeekit | n. %5 FAX ;7042
label[ 'leibl | n. #R%%;%5 5 expert| rekspait | adj. G ; Z 4
fur for(r) | n. BEK BRHBEK on the other hand A —J71f]
secretly[ 'sitkritli | adv. FAEEHE deal with 4ZbFH ; B %f

entirely[ in'taioli | adv. 5S¢4 ; WK H do away with (&3 ; K%



* * *
complaint[ koan'pleint ] n. #iff; #{14%
favor| feiva | n. e ; e ; 75 Bh
just[ "dzast] adj. 2N IERY ;AR
whenever[ wen'eva | conj. /adv. JGISAT

2 e ; B
speaker| 'spitka | n. ¥ H &R AR
stereo[ 'steriou | n. S7AFS I Bl
LSS
producer| prardjuisa | n. 474 5 1l
desire| di'zaio | v. T ;ER
threaten| "Oretn | v. EEE ;35 %

Gerztieme

Listen and Answer

xyzmEaane PR ()
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right[ rait] n. ¥R ;A 1E
in one’s favor Xif - 45 |
in person 3F H ;4K A

in question [FE#{IRIEHY
in charge of =45 ; I}

* * *
pack[ paek | v. fBGTY) KA
inform|[ in*form | v. JWH ;& H0
receptionist| ri'sep[onnist | n. $%fF 51 ;

(LS
put through %8 ( 1% )
Baker[ 'beiko | n. U178 [ #:[% ]

Listen to the passage and answer the following questions orally.

1. What’s the passage about?

2. How many labels are mentioned in the passage?

3. What can a label tell if you buy a T-shirt or a fur coat in a store?

4. What’s the other label about?

5. Why is the second label more important than the first one?

Listen and Decode

Listen to the passage again and decode the message with correct choices in the brackets according to

what you have heard.

This (table, fable, label) is required by law. Besides telling what the ( coat, product,

auQ Nun
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jacket) is made of , the label should be in clear English and be where one can find it easily. The
information on the label must be (sure, truth, true).

The reason for this label is that most buyers today aren’t (expect enough, export enough,
expert enough) to know exactly what kind of fur or material they are ( buying, biting, burying).

The buyer must believe in the store that sells the products or in what the labels say.

v

Listen and Judge

Listen to the following passage and then decide on the correct answer from the following four

choices ,marked A,B,C and D.

1. Complaining directly to the store manager is used by many customers.
A. a single and common way B. a simple and easy way
C. a single and effective way D. a simple and common way
2. To phone or write the complaint in a letter is when customers cannot get to the

store in person.

A. available B. expected
C. acceptable D. advisable

3. Complaining is usually most effective when it is done
A. carefully and immediately B. patiently and clearly
C. politely and firmly D. strongly and highly

4. The customer can if all the common ways fail.
A. return the product to the store B. take the seller to court
C. report the seller to some organizations D. both B and C

Listen and Complete

Listen to the passage again and fill out the missing words or phrases.

A simple and common way used by many customers is to (1) directly to the
store manger. (2), the “higher up” the customer takes his or her complaint, the
faster he or she can expect it to (3). In such a case, it is usually settled

(4), thinking what he or she complains is just.

Customers should complain (5) whenever possible. But if they cannot get to
the store, it is acceptable to phone or write the complaint (6).
Complaining is usually most (7) when it is done politely but firmly, and espe-

<«
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