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B COURSE LENGTH

B THE NEW EDITION

New Interchange is a revision of Interchange,
one of the world’s most successful and popular
English courses. New Interchange incorporates
many improvements suggested by teachers and
students from around the world. Some major
changes include many new Conversations,
Snapshots, and Readings; more extensive
Grammar Focus models and activities; a greater
variety and amount of listening materials;
extensive changes to the Teacher’s Edition
and Workbook; and additions to the earlier
Videos.

New Interchange is a multi-level course in
English as a second or foreign language for
young adults and adults. The course covers the
four skills of listening, speaking, reading, and
writing, as well as improving pronunciation and
building vocabulary. Particular emphasis is
placed on listening and speaking. The primary
goal of the course is to teach the ability to
communicate according to the situation, purpose,
and roles of the participants. The language used
in New Interchange is American English;
however, the course reflects the fact that English
is the major language of international
communication and is not limited to any one
country, region, or culture. This level takes stu-
dents from the intermediate level up to the high-
intermediate level.

This level builds on the foundations for accurate
and fluent communication already established in
the previous levels by extending grammatical,
lexical, and functional skills. Through the use of
a wide variety of stimulating and challenging
activities, students are able to consolidate and
develop their communicative competence in
English. A range of higher-level comprehension
skills is also developed. Listening activities
involve listening to narratives, commercials, dis-
cussions, and interviews. Reading activities are
derived from authentic sources and often reflect
cross-cultural themes, exploring life-styles and
values in different countries. Because the syl-
labus covered in this Student’s Book reviews lan-
guage features taught at the prior level, students
who have not previously used New Interchange
can successfully study at this level.

Each full level of New Interchange contains
between 70 and 120 hours of class instruction
time. For classes where more time is available,
the Teacher’s Edition gives detailed suggestions
for Optional Activities to extend each unit.
Where less time is available, the amount of time
spent on Interchange Activities, Reading,
Writing, Optional Activities, and the Workbook
can be reduced.

Each split edition contains approximately 35 to
60 hours of classroom material. The Student’s
Book, Workbook, and Student’s Audio Cassettes
or CDs are available in split editions.

I COURSE COMPONENTS

The Student’s Book contains 16 six-page units,
each divided into two topical/functional “cycles,”
as well as four review units. At the back of the
book are 16 communication tasks, called
“Interchange Activities,” and summaries of
grammar and vocabulary taught in each unit.

The full-color Teacher’s Edition features
detailed teaching instructions directly across
from the Student’s Book pages, along with audio
scripts, cultural notes, answer keys, and optional
activities. At the back of the Teacher’s Edition
are instructions for Interchange Activities, an
Optional Activities Index, a Workbook Answer
Key, and four photocopiable Achievement Tests
with audio scripts and answer keys.

The Workbook provides a variety of reading,
writing, and spelling exercises to reinforce the
grammar and vocabulary taught in the Student’s
Book. Each six-page unit follows the same teach-
ing sequence as the Student’s Book; some exer-
cises recycle teaching points from previous units
in the context of the new topic. The Workbook
can be used for classwork or homework.

The Class Audio Program, available on
cassette or CD, is intended for classroom use.
The Conversations, Grammar Focus models,
Pronunciation exercises, and Listening activities
in the Student’s Book are all recorded naturally
with a variety of native and some nonnative
accents. Recorded exercises are indicated with
the symbol &f.

Vii



Introduction

The Student’s Audio Program provides
opportunities for self-study. It contains
recordings of all Student’s Book exercises
marked with the symbol &%, except for the
Listening tasks, which are intended only for
classroom use. These tasks appear exclusively on
the Class Audio Program and are indicated by
the symbol "5 .

The Video offers entertaining dramatic or
documentary sequences that review and extend
language learned in each unit of the Student’s
Book. The Video Activity Book contains
comprehension, conversation, and language
practice activities, and the Video Teacher’s
Guide provides instructional support, answer
keys, and photocopiable transcripts of the video
sequences.

The Placement Test helps determine the most
appropriate level of New Interchange for incom-
ing students. A booklet contains the four-skills
test on photocopiable pages, as well as
instructions for test administration and scoring.
A cassette accompanies the listening section of
the test.

The Lab Cassettes provide self-study activities
in the areas of grammar, vocabulary,
pronunciation, listening, and functional use of
English. The Lab Guide contains photocopiable
pages that guide students through the activities.

The Teacher-Training Video offers clear
guidance for teaching each section of the
Student’s Book and professional development
activities appropriate for individual or group use.

@ APPROACH AND METHODOLOGY

New Interchange teaches students how to use
English for everyday situations and purposes
related to school, social life, work, and leisure.
The underlying philosophy is that learning a
second or foreign language is more rewarding,
meaningful, and effective when the language is
used for authentic communication. Throughout
New Interchange, students are presented

with natural and useful language. In addition,
students have the opportunity to personalize
the language they learn, make use of their
own knowledge and experiences, and express
their ideas and opinions.

B KEY FEATURES

viii

Adult and International Content New
Interchange deals with contemporary topics
that are of high interest and relevant to both
students and teachers. The topics have been
selected for their interest to both homogeneous
and heterogeneous classes.

Integrated Syllabus New Interchange has

an integrated, multi-skills syllabus that links
topics, communicative functions, and grammar.
Grammar — seen as an essential component of
second and foreign language proficiency and
competence — is always presented communica-
tively, with controlled accuracy-based activities
leading to fluency-based communicative practice.
In this way, there is a link between grammatical
form and communicative function. The syllabus
is carefully graded, with a gradual progression of
teaching items.

Enjoyable and Useful Learning Activities
A variety of interesting and enjoyable activities
provides thorough individual student practice
and enables learners to apply the language they
learn. The course also makes extensive use of
information-gap tasks; role plays; and pair,
group, and whole class activities. Task-based
and information-sharing activities provide a
maximum amount of student-generated
communication.

M WHAT EACH UNIT CONTAINS

Snapshot The Snapshots graphically present
interesting real-world information that introduces
the topic of a unit or cycle, and also develop vocab-
ulary. Follow-up questions encourage discussion
of the Snapshot material and personalize the topic.

Conversation The Conversations introduce the
new grammar of each cycle in a communicative
context and present functional and conversa-
tional expressions.

Grammar Focus The new grammar of each
unit is presented in color boxes and is followed
by controlled and freer communicative practice
activities. These freer activities often have stu-
dents use the grammar in a personal context.

Fluency Exercise These pair, group, whole
class, or role-play activities provide more
personal practice of the new teaching points
and increase the opportunity for individual
student practice.

Pronunciation These exercises focus on impor-
tant features of spoken English, including stress,
rhythm, intonation, reductions, and blending.

Listening The Listening activities develop a
wide variety of listening skills, including listen-
ing for gist, listening for details, and inferring
meaning from context. Charts or graphics often
accompany these task-based exercises to lend
support to students.

Word Power The Word Power activities
develop students’ vocabulary through a variety
of interesting tasks, such as word maps and
collocation exercises. Word Power activities are
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usually followed by oral or written practice that
helps students understand how to use the
vocabulary in context.

Writing The Writing exercises include practical
writing tasks that extend and reinforce the teach-
ing points in the unit and help develop student’s
compositional skills. The Teacher’s Edition
demonstrates how to use the models and
exercises to focus on the process of writing.

Reading The reading passages use various
types of texts adapted from authentic sources.
The Readings develop a variety of reading skills,
including reading for details, skimming, scan-
ning, and making inferences. Also included are
pre-reading and post-reading questions that

use the topic of the reading as a springboard

to discussion.

Interchange Activities The Interchange
Activities are pair work, group work, or whole
class activities involving information sharing and
role playing to encourage real communication.

These exercises are a central part of the course
and allow students to extend and personalize
what they have practiced and learned in each unit.

Unit Summaries Unit Summaries are located
at the back of the Student’s Book. They contain
lists of the key vocabulary and functional
expressions, as well as grammar extensions

for each unit.

M FROM THE AUTHORS

We hope that you will like using New Interchange
and find it useful, interesting, and fun. Our goal
has been to provide teachers and students with
activities that make the English class a time to
look forward to and, at the same time, provide
students with the skills they need to use English
outside the classroom. Please let us know how
you enjoy it and good luck!

Jack C. Richards
Jonathan Hull
Susan Proctor
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Title/Topics
UNIT 1

PAGES 2-7

Functions

Grammar

That’s what friends are for!
Personality types and qualities;
relationships; “turn ons and
turn offs”

UNIT 2 PAGES 8-13

Describing personalities; expressing
likes and dislikes; expressing
agreement and disagreement;
complaining

Relative pronouns as subjects and
objects; clauses containing it with
adverbial clauses

Career moves
Unusual and exceptional jobs;
job skills; summer jobs

UNIT 3 PAGES 14-19

Giving opinions about jobs;
describing and comparing jobs

Gerund phrases as subjects
and objects; comparisons
with -er/more/less than
andas...as

Could you do me a favor?
Favors; informal and formal
requests; messages

PAGES 20-25

UNIT 4

Making requests; accepting
and declining requests;
leaving messages

Requests with modals and
if clauses; indirect requests

What a story!
The media; news stories;
exceptional events

REVIEW OF UNITS 1-4 PAGES 26-27

Describing past events;
narrating a story

Past continuous and simple past;
past perfect

UNIT 5 PAGES 28-33

Crossing cultures

Cultural comparisons and culture
shock; customs; tourism and travel
abroad

UNIT 6 PAGES 34-39

Expressing emotions; describing
expectations; talking about
customs; giving advice

Noun phrases containing relative
clauses; expectations: (not) supposed
to, expected to, the custom to, (not)
acceptable to

What’s wrong with it?
Consumer complaints; everyday
problems; household appliances;
repairs

UNIT 7 PAGES 40-45

Describing problems; making
complaints; explaining something
that needs to be done

Describing problems with past
participles as adjectives, verbs, and
nouns; need with passive infinitives
and gerunds

The world we live in
The environment and world issues

UNIT 8 PAGES 46-51

Identifying and describing
problems; offering solutions

Passive in the present continuous
and present perfect; prepositions
of cause; infinitive clauses and
phrases

Learning to learn
Education; learner choices; ways to
improve learning; personal qualities

REVIEW OF UNITS 5-8 PAGES 52-53

Asking about preferences;
talking about learning methods;
talking about personal qualities

Would rather and would prefer;
by + gerund for manner

x



Listening/ Pronunciation

Writing/Reading

Interchange Activity

PAGE IC-2 UNIT 1

Listening for opinions; listening
to descriptions of people;
making inferences

Emphatic stress

Writing about a best friend

“Friends Again — Forever!”:
Reading a narrative about
friendship

“Personality types”: Interviewing
a classmate to find out about
personality

PAGE IC-3 UNIT 2

Listening to descriptions of jobs;
listening for likes and dislikes

Sentence stress

Writing about career advantages
and disadvantages

“Strategies for Keeping Your Job”:
Reading advice about behavior in
the workplace

“The best and the worst”: Finding
out about classmates’ summer or
part-time jobs

UNIT 3

PAGE IC-4

Listening to requests; listening
to someone talk about plans

Blended consonants

Writing a note asking for a favor

“Yes or No?”: Reading about
cultural misunderstandings

“Borrowers and lenders”: Playing a
game about borrowing and lending

PAGES IC-5 AND IC-6 UNIT 4

Listening to news broadcasts;
listening to a narrative about a
past event; making up stories

Intonation in complex sentences

Writing a newspaper story

“Strange but True”: Reading
tabloid news stories

“A double ending”: Completing a
story with two different endings

REVIEW OF UNITS 1-4

PAGE IC-7 UNIT 5

Listening for information
about-living abroad; listening
to descriptions of and opinions
about customs

Stress with key words

Writing advice for a visitor to your
country

“Culture Check”: Reading and
completing a questionnaire

“Culture clash”: Comparing customs
in different countries

PAGES IC-8 AND IC-9 UNIT 6

Listening to people exchanging
things in a store; listening to
complaints; listening to repair
people describing their jobs

Contrastive stress

Writing a letter of complaint

“Consumer Affairs”: Reading about
how to complain to a business

“Fixer-upper”: Comparing problems
in two pictures of a home

PAGE IC-10 UNIT 7

Listening to people talk
about problems, solutions,
and accomplishments

Reduction of auxiliary verbs

Writing about local issues and
offering solutions

“The Threat to Kiribati”: Reading
about an island that is sinking into
the sea

“Community planner”: Solving
some small-scale environmental
problems

PAGE IC-11 UNIT 8

Listening to descriptions of school
courses; listening to advice;
listening for and comparing ways
of learning

Intonation in questions of choice

Writing a how-to paper

“Learning Styles”: Reading about
different modes of learning

“Learning curves”: Finding out
what your classmates want to learn
about

REVIEW OF UNITS 5-8

xi



Title/Topics
UNIT 9

PAGES 54-59

Functions

Grammar

Self-improvement
Unusual services;
recommendations;
self-improvement

UNIT 10 PAGES 60-65

Talking about things you need to
have done; asking for and giving
advice or suggestions

Have or get something done

(active and passive); suggestions
with gerunds, infinitives, base-form
verbs, and negative questions

The past and the future
Historic events and people;
biography; the future

UNIT 11 PAGES 66-T1

Talking about historical events;
giving opinions about the future

Referring to time in the past with
adverbs and prepositions: during,
in, ago, from . . . to, for, since;
describing future time with will,
be going to, future continuous,
and future perfect

Life’s little lessons
Milestones and turning points;
behavior; regrets

UNIT 12 PAGES 72-77

Describing yourself in the past;
describing regrets about the past;
describing hypothetical situations

Time clauses: after, as soon as,
before, by the time, once, the
moment, until; describing regrets
about the past with should have +
past participle and if clauses +
past perfect

The right stuff
Success; business; advertising

REVIEW OF UNITS 9-12 PAGES 78-79

Describing the purpose of
something; describing qualities
for success; describing features;
giving reasons; talking about ads

Infinitive clauses and phrases of
purpose: in order to, in order for;
describing features with noun
phrases; giving reasons with
because, because of, the reason

UNIT 13 PAGES 80-85

That’s a possibility.
Common mysteries and
unexplained events; points of
view; predicaments

UNIT 14 PAGES 86-91

Offering explanations; drawing
conclusions; describing hypothetical
events

Past modals for degrees of
certainty: must have, may have,
could have, might have; past modals
for opinions and advice: should
have, would have, could have

Behind the scenes
How a movie is made; processes; the
media and entertainment industries

UNIT 15 PAGES 92-97

Describing how something is done,
used, or made; describing careers in
the media and entertainment
industries

The passive to describe process
with be and modals; defining and
non-defining relative clauses

There should be a law!
Opinions; problems; social and
controversial issues

UNIT 16 PAGES 98-103

Making a recommendation; giving
and acknowledging opinions; asking
for and giving reasons; agreeing
and disagreeing

Recommendations with passive
modals: ought to be, should be, has
got to be, must be; tag questions

Challenges and
accomplishments
Challenges; accomplishments;
assessing your life

Describing challenges, frustrations,
and rewards; talking about the
past and the future

Complex noun phrases with
gerunds; tense review: present
perfect, simple past, future perfect
and would like to have + past
participle

REVIEW OF UNITS 13-16 PAGES 104-105

UNIT SUMMARIES PAGES §-2-5-17

APPENDIX
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PERSONALITY TYPES

IC-2

A Pair work What is your personality type? Take turns
using this quiz to interview each other. Then score your answers
and find out which category best describes each of you.

1. When you work on a big project, do you:
a. try to finish it as quickly as possible? done, do you:
b. work at it over a long period of fime? a. get impatient and take over?
c. put off finishing it as long as possible? b. gently encourage them to get it done?

2. When you do something, do you: ¢. let them take their time?
a. try fo do a first-class job so people will nofice? 8. If you compare your goals with your friends’ goals,

7. When Eeople take a long time to get something

b. do it as well as you can without worrying too much about it?
¢. do only what you must to get it done?

3. When faced with a difficult challenge, do you:
a. look forward to facing it?
b. worry about whether you can deal with it?
c. avoid it, if ot all possible?

4. Do you think the best way to get the most out
of a day is to:
a. do as many things as possible?
b. take your time to get things done?
¢. do only those things you really have to?

5. When something needs to be done, do you:
0. decide fo do it yourself?
b. work with others fo get it done?
¢. offer o doit only if no one else will?

6. When something doesn’t work out the way you
want it to, do you:

a. get angry with yourself and others?

b. think calmly about what to do?

¢. give up because it wasn't important anyway?

do you:

a. set out to do much better than they might?

b. hope that you and they can achieve similar things in life?

¢. not care if they set higher goals for themselves than you do?

9. When people are late for appointments, do you:

a. get angry and stressed out?
b. remember that you are sometimes late, too?
¢. not worry, because you are usually late, fo0?

10. When reople are talking to you, do you:

a. not listen and think about other things?

b. listen and enter into the conversation?
¢. let them take over and agree with everything they say?

11. When people are expressing their ideas and
opinions, do you:

a. step in and give your own opinions?

b. listen and somefimes share your own ideas?

¢. listen but not add your own opinions?

B Group work Compare your scores. Then suggest four basic
characteristics of each personality type.

“The superachiever is the kind of person who . . ..
He or she can’t stand it when . . ..”



Interchange Activities

THE BEST AND THE WORST

A Class activity Go around the class and ask five people about
their summer or part-time jobs. What summer or part-time jobs
have they had? What were they like? Complete the survey.

F
|
i
J
\
i
|

B: Well, I once had a job on a cruise ship.

A: What did you have to do?

B: I organized activities for the passengers.

A: What did you like about it?

B: Well, working on a cruise ship was terrific.
I really enjoyed. ...

A: Were there any bad points?

B: Oh, sure. Every job has its bad points.

I didn’t like . . .. A 2
a cruise ship director

A

A: What jobs have you had? V‘

B Group work Compare your surveys.
Which classmate do you think had the most
unusual job? the best job? the worst job?

IC-3



Interchange Activities

BORROWERS AND LENDERS

A Look at these items. If you owned these items, which ones would you be willing
to lend to a friend? Which ones wouldn’t you lend? Check (v') a response for each
item. Make sure you check at least three items you “would rather not lend.”

@H .
o S
g
motorcycle surfboard luggage
] wouldn’t mind lending ] wouldn’t mind lending ] wouldn’t mind lending
(1 would rather not lend [ would rather not lend [ would rather not lend

tent beach house ice-cream maker
] wouldn’t mind lending [ wouldn’t mind lending [J wouldn’t mind lending
[] would rather not lend ] would rather not lend [1 would rather not lend

electric guitar umbrella leather coat
(] wouldn’t mind lending ] wouldn’t mind lending [ wouldn’t mind lending
[J would rather not lend [J would rather not lend [J would rather not lend

B Class activity Go around the class and take turns asking to
borrow the things in part A. Say why you need each item. Try to
borrow everything. When responding, say if you are willing to lend
the item or not. If you won’t lend something, give an excuse.

A: Would you mind lending me your beach house

for the weekend? I have some friends visiting me.
B: Um, sorry, I can’t. I'm having the house painted. OR
B: Sure. Just come over tonight and get the key.

C Ciass activity Who was able to borrow everything on the list?

IC-4



Interchange Activities

A DOUBLE ENDING

Students A and B p— 0

A Pair work Read the
beginning and end of this story.
What do you think happened
during the middle part of it?
Complete the story.

Ken Passell was born in Columbus,
Ohio. He came from a large,
working-class family. His father
worked in a flour mill, and his
mother was a factory worker.
When Ken was a child, he was
very good with his hands.

The wedding was held in the
biggest church in Los Angeles.
Then Ken and Cindy left on
their private yacht for a
honeymoon cruise to Baja,
Mexico. When they return,
they will live in their 20-room
mansion in Beverly Hills.

B Group work Tell your
story to Students C and D and
answer any questions they
have. Then listen to their story.

IC-5



