I B #8

BETAOEHEETR, REALPI
EEML AR EERLSES T

Vit WE % OBE




Wit KE F OmEO

MARKETING : l { I l MANAGEMENT

LB T AR 3

CHINA MACHINE PRESS



ABLIFTAHABT A BFEHEEGE, UAHTERPLFHB W EEE
WAMLASC . BAYREHNR . BHME, BRE, YT, BLmM,
HEEHEANHN, X LERFREH VS EEMEMA ST EE AR B, RiEH
SCHAE T W RE A 2SR

ABREHMWARLDERRLTRA, FRmEMHE. REMXHREE LR
IERATZ A TR, TS, BARE. A BMELE, BHhASEF
., J7EEE RN .

EEERSE (CIP) ¥iE

EREBT RS S, kE%HEE. 2 M. —dba: YU Tk R, 2011.3
(EHELBHETFM)
ISBN 978-7-111-33432-3

1.O%:- 1I.0% - Qi I .OWHE#HZE—TNH N. OF13.50-62
[ A B B E CIP BEEF (2011) 25022929 &5

PR Tk tH ARt (bW E IR 22 5 HRBI4ES 100037)
KR gmte: EHEE FiEgmiE. EHE - WUk
FALERH: F+ F TR R R
=R T A BN A R B B AR
2011 43 A2 IR - 4 1 WERKI
170mm x242mm - 51 EA3K - 2 T - 910 TF
0001 —4000 it
FRMESE . ISBN 978-7-111-33432-3
ISBN 978-7-89451-8934 (Jt:#%)
EMr: 98.00 5T (& 1CD)

FUBAS, AT, Fm., B, B4R ITHER
LIRS 4% AR 55

AR %S0 (010) 88361066

B 8 — BB, (010) 68326294

5 — ¥, (010) 88379649

$EFERSE: (010) 68993821 $HE B AR 5 S AR

[T M. http://www. cmpbook. com
FHAF M . http://www. cmpedu. com



W

TTEHRMEEEE PN — N EEIAY, WM Fm sk
EERWNER. KRR K. mREMBERIBER, ST EERIE
YRIBRITTIZ SRR

EHMEREROEE, BASSHARUI. RS, A MRS
UIEiaks, RTEEHR, BIIHESG—, A eEsEmE. ke,

RUVE . AREERVESHETRHIEL . AP RE A AL LS
BTHR. HIENTAWHEE RSN, MRS E R AE
3k, BRALRL A B AR R I BE SRR AL RS 7E 1T 3 mh e B S T AR B K 2
Pul, ek R THREmRREAR. RETH,

EHNEAE TRHAAR P AN BB ST NSRS —, XM EESE
HOSI1FEHE . ERISHEEE), mH R sE R BRI,

W HIRERREIMELIIR, ERMAAL R RIT AR, BT RE O
€, NEEREHREBCR RIS E .

ET, BAMESHSEEALIT T REFTHS2Z TENIIMG 25
BHELTENEM L, /5 TAH,

ABIA 1T 7, HREHERNBAEEER . HENSMERNHER
Gadk, @TALEEE T SRHTN TSR . SHERIEE S, @
SBERE EFR— MRS IR AR

AR ERNEHRENAEHE, NMETEBERES MR F A
BE RAERISCHS: 3BTRS TERMR. BN EEEE . (e
B, BRI EEE; HRNME TSRS . SRR, Kbtk
A BB T X EHY S EFAEMA NGRS OSSR . &
NBAETHRNA, XESNELEHMFRPB PN, thRemEEre
IR RIERIIRF AR, 3w L —BE k.



A
n— %"‘fé EETAE 2

Marketing Management Kit

AASFTmERIHIEE . RAEFIXER LT LEELAER THT Z G REL
WEENS, EEAARDEZEERFIBCNTES, WrRIDHESIVHNES
R, MR EAMIF Qi ERTRIEAEE, 2—R=, DIEUSEFE
THEHIRR . E AR, FRR D IR A RN AR E
REfS, BEMSMEMVAERRIC. ¥ IKAIERS L@ o

AT T E R RPT A RIERAET, NEeEEA RIS
PPt EIE . RENSCBREREEFEAYE, E¥HAR A RIERE
A, bR, LHARABRRNEG . EHES ARRILUEBEAS THREIEHE
TEHIERRIEAER, SHEERER IS AR CE B RIS RE .

BPERGESEHEHE ., BHEENEMESEMLARER, hEsdal
PEAEEAR. ANBEMILAGR., MEBhafkEBmARGER, RRAS
ST ARG, ERIMPA S s, EEBRAESIEM.

HEABHRELETR, BREASETEE, AJURABEMITFEA]
HEEEH NS, MBI RKER. AEK, EAL, k%K. AXR
MR, SRR, R KRBT, YFA. SRk, TR, BokD. =, BT, K
T4, SBEL. Mok, gt BRE. THlE. &, FEH. 2R,
skEdE. EFM. FARNL X, KEEE. FITEE. BRRI. SKARER IS5
B, EXEE R IR

MTHREKEER, BHERZAERER, BiET KiEET DAL
fE1E,



Tl

Bl B W R #

H1E BRI e 2
@ 5 TR A coeeenrernnrennnannns 2
BT R EHETNFEF] oeeeeeneeer 2
BHITRREERANES - 4
BRI RE G BRG] -ooeeeeeeees 4
HERIETRIE R B e 6
SEEHETTRIEHE BEEG ee 8
TR VI RITE - oevveeeee 10
@ ST A METEM] oerrrennnnanans 12
BHRRIFAERIEE]  oeeeeeeee 12
EHREST SREREH] - 12
Fre i b R R R R e 13
BSREERTM] covveerrrerneenns 14
B RIETLBY  coevevereceeeerens i%
SEEHE TR TR -eeeeee 15
FEHETRIREEH  -oeeeeeeer 16
PEFHETRIRIER -ceeeeeee- 16
ABHETRIRIEE]  -ooeeeeeees 17
WIIS5EFHEBITRIRES - 17
P EBCEGT R coeeeeeeeees 18

HERAITRIREE] e 19

ﬁ%ﬁﬁﬁﬂ%ﬁi@] .................. 20
HEARFREHETRIRNES - 20
@ EIE LB ceeereeneinniannns 21
THEHERH R BHFER - 21
AFIRIGERTR]  ceeeereereceres 23
BB AIS] oo 26
B I R AT MRS
ng}é‘\ ........................... 29
WA EI ARG - oeeeeeee 33
fﬁ%gﬂﬁ%%ﬁmj ............... 34
W45 BARBRAE T RAGH oo 35
H2E MNABETE --oceeeereeeennns 40
@ S IEE| FETEA] cerverrrrnernnans 40
%%m*&gﬂj}%ﬁgﬂ ............ 40
FH A F = M R e 42
A RS BRAEANTER]  -ooeeeeeeee 43
A A R A B e eee e 44
B B A B AR - eeeeeee e -
AT HEEEAE L] - 45
ITHSM AR B ETEAT]  evevrvreorenen 47
WA TE S B I LT oo oeeeeeee 49




Vi

Prrs VR B BERE] - eoeeeee e 50
@S ILEABTEA] woeeeererrrereenns 51
TRAKGBIETE  ceeevereenrenens 51
FEYTBATEAT] wevrerernrernenneennnns 52
FER BN R RTEH] e 53
PR E M AT RG] eeeeeeeeee 54
MAEHEIETE]  wvevvrrrmnnrnnnns 55
PEE IR BATEAT]  ceevreeeneeeenens 56
PEEENIETEL] ceorreeererereeens 57
PEEAEY BTG oevrenerenneens 58
PR EARRT oo 59
P AN AR R -+ 60
B B TEFETE ovvererrereenees 61
@I BIEA] eeeeeeenennnns 62
FRAS G T RG] oo 62
7 i L Y S Ty SR e 66
TR BRI RIS oo oo 68
P A SRR R e 72
RT3 5 SN TR oo 74
AT TP oo 77
TIPSR BHE oo 78
SI3E EHEEEE e 79
@ L ID B JETEM] woeeeeeereeereeens 79
NGIE SR =Lk 79
T S5 R
FEB  eeeeeeeeerenneeen 82
INTIIN BB BETE A < evveeeee 83
RILE | R E BRI NS - 85
A (R TR T oo 88
R R G B LI oo 9
IR GRS oo 94
BLEE LG B NTER -oeeeeee 96
B RS (s ) B3

BRETER wvvevrrrrreremrinneenens 97
SnERARERE B2 R E Y e 97
HEGUE BB A AL e 98
RS IR BERLH] eeeeeeeeee 100
EYUERZEEANES e 101
HEBUE A BRG] oeeeeeeeees 103
SR E R BN e 104
X BB R I B -+ 106
LR BIEAG TP ETEH] oeeeeeeeee 110
GHREBARIRS RIINETES -+ 112
ZHHIE SRR R IS - 114
G E MRS R I s - 115
SRR I ETE] e 116
HHAR S ZEBEHENE
%0, INECLREC R R E PP P T PP PPRTPPRRPR 119
AT ZHMERE IS - 122
HAH. 285 LFHER
ﬁﬁj .............................. 123
HEAS TR BT oo 127
B HAETIE RS -oeoeeeeeee 128
SRR = AR S S B E
%WJ .............................. 129
@ BT EALTEA] ceveeeenaanens 130
ESEPNGE ¢ G E i E-S I 130
BER LSO AR - 132
TTHEBATEAT]  wevvrrmrmrnrmnnenens 133
TTRABR T FETEAG ovvovronroreenees 133
AN Tar 5 X ICELRECRECRET PP 134
TR BEHFETEM wvovvovnrrmernnees 135
ﬁﬁi?ﬁﬁj ..................... 136
BUK TR RRERB] -ooveeeee 137
%ﬁﬁﬁﬁj ..................... 137
Hj ﬁﬁ%ﬂﬁ?ﬁ@“ .................. 138



ﬁﬁﬁ ﬁﬁﬁiﬁj .................. 138
%ﬁ&ﬁﬁj ..................... 139
%ﬁ‘?fﬁﬁ‘ﬁ?ﬁﬁj .................. 140
ﬁﬁﬁ;ﬁﬁj ..................... 140
iﬁ?ﬁﬁjiﬁmj .................. 141
L g73i B -] -+ 5 X IRLERLETERLTE 142
bI8T:p: 8- &5 X 1| ICLRRERERERPLRPPRPD 142
%%%ﬁ&%?ﬁmj ............... 143
W RS afE SR 143
BFI RGBT RG] -ooeeeeeee 144
HERL R LR PR RG] -oeeeee 145
Fﬁjﬁmﬁiﬁi?ﬁﬁj ............ 145
AR A/AS T RIR
?ﬁﬁu .............................. 146
Y3 & % 1 IRTETITTIRTEPROPRS 147
BHEERGCHBEG - 147
A FIRIE PR AL ET5 RACH 150
gﬁﬁ%ﬁ%?ﬁmj ............... 151
AFSYHRRBOTRITRAES] -+ 156
AR AR R ET R
—Yﬁﬁﬂ .............................. 158
I EBUERIEITREG] e 159
PR ERBEREs 161
Eﬁi%?@ﬁj ..................... 163
WAE (REEETE e 165
@ B IR LA coeeerereiieens 165
IR E B BH Eus - 165
X x TR JBL A1 72 A T
?ﬁﬁj .............................. 165
PR R B - 167
BRI R FIEEARKRY
gﬂﬁugﬁﬁj ..................... 169
KFE AR MBI INE
?EW[J .............................. 170

2> R o A B BE Y1)
@ & T R AT
(R E IR G R H
(RS RIFETE] - evevrermrmrereees
R4 TAEHRI R B
K/A g3t Rl = sl
% PR as TR R B
ey R ST R
WS RS LM S B R -
R4 A VAl R A
TR LHE R IERES
R4 8 s F TR R
AREEITF BTG ovvvmrrmreeeeees
HAF PR R
R L Sgei RIEH
R G RALH
48 BRI B RS
TR T RS
R4 ¥ 3 Rt RV
@ %g b d _-P; ;‘E»[;,J ..................
BER B REE T RIB
AT SR A
% 5 E‘- ﬁiﬁ%ﬁ%ﬁ ............
@] %—ﬂ%‘] }gjigd ..................
KW R H W EEES
LIRS R FE B
L B LT
KU B W TS
L B T A4 T
L 17 BE V)
BRI TAEA R ERST A
o %g%\*&j@gﬂ ..................
N aTab .5 1 ICLLRERC TP PEPERLR

............



(/4
e — %ﬁfé’ EETEME @w2m

JEE) ST S - 211
BRI RIBETES --- 212

Y3 E % S I 214
BT RIEE] e 214
IR A RN e 215
BERAE BT R R e 216

Marketing Management Kit

BRI ERIAHY wooevemeenenes 197 IS0 .5 T " 217
B BGARRRAEH] -oceeeeeeeee 197 TEBABERGEH] ooceeeeeee 218
BRERBAT KRG -oeeveeeeee 198 ARHRG) 5 RIHRAEH) --oeeeee 218
TG RER R 5 AL -ooeeeeeeee 199 R 3357 [RRRITT PP PR 219
FWAERA EHERGEH oo 200 IESRETAE RG] e 219
G SE R AT <oeeeeeeeee 201 BRI BT ooeeeereeees 220
Lo B & A I 202 PR BT vveeeeeeees 21
PR EA G RIEH - 202 PR B R B e 21
FEoT "HEIH - 205 IR E N 5k I 222
@t EHE 7@45'] .................. 205 BRI RFETEM oeevreeeees 222
R Y S HETE] oo 205 @ F IR LT cvevereennracnnnnn 223
e E TG e 206 AR EBE S BT REH - 223

TG & R Bk SRR S (RARHESR) WAE R
5/ LR PR PP P PP PP PP PP 209 FEMB ovreererreneeeiii 225
LS RSB ES - 210 AT EERIFIER oeeeeeeees 235

SR BRI T RIEE - 246
AT BT E RIS - 248
SEE) SRR - 252

W ETATTREEG] oo 259
I SRR SRR BAE - 262
LB TTRTGEB cevevereeeeens 265

B2 WHIREER

ETE THIHEATEE e 268
@ /ST B T ceveereneennnens 268
EPRBEEEINEIG] eeeeeee 268
&G B AE RS E] -eeee 270
F R EREINEG] e 271
WREERFE LS - 273
WA ARERER S oo 275
iR R e e 277

A RIZEF X FIRE RSN

?EW,J .............................. 279

R PAE S A W --eeeeeee 281
@ E IR ARTEA] ovvreerncenenenne 284
TG TIZE T ovoverererncecens 284
TGV RIZETET] coeveeeeree- 284

5% PR EEA R - 285
MK EAZRBLA R -+ 285
WHIFw TR RS - 286
WG rRES - 287

TG AERRBELELES - 287
PG HAE BRG] e 288



ErfFAERERGEE - 289 T XA RES] e 318
JBRE N IC SRR e 290 W8 SR BT REE - 318
R LR R R AR e 290 A o BT 319
%%ﬁﬁ%ﬁﬁ%?ﬁgﬂ ............ 291 ﬁ&%*ﬁimu%ﬁﬁj ............ 320
Hr R SRR S TR e 292 BB RABY o orrvesrarssonne 320
BB AR AE RG] e 293 HBEE BRG] oo 321
WEFEEEREE) e 294 T EE RS RIEH] oeeeeeeeee 322
B WL AR - 295 &P E FIVEAE SRIEH] oeeeeeee 322
FEER S A A R e 296 &R RO RG] -+ 323
FI2F= e %) RIVEARIEH] - 296 B PSRRI - oeeeeees 304
O FFL L AGTEB] womer s vimen conee 297 B PUE FHAS BTG veveeeeeees 325
%) 5 B  SEHE T SRV e 297 BRI RG] -oeveeeeeee 326
N AT S SRR R A AT R & PUERA T RG] e 326
’Y’Egﬂ ceesssecsiieiiietiititaieataes 300 m%ﬁ%@ﬁﬁﬁ%?ﬁﬁj ...... 327
PO URIR S Sk I 302 B B A TR e 328
H8E RFEREHME - 305 AT ERMRRE RS - 328
[ L@ &Y #0% ) IRIERIEIIIRIIRRL I 305 BRG] ceeeeeeee 329
AFRNTRIERERBERLS - 305 AL AR e 330
EPEREHERES e 306 Wi R R RS - 331
EPTERE B EG EFEE - 307 P54 B AR TR e 331
iR BYETHE B B A ERE il Riis oo 332
ﬁﬁj .............................. 308 %%z%%%mﬁﬁ%?ﬁ% e 332
HIVER P BRG] e 311 R R R RIE] - 333
FPAAORb BRI B - 314 @ ITT LB coeereereneeeeanns 334
.%g)ﬁ*&;‘im .................. 316 ERE B BIT R oo 334
AL W, YRmshs sG] - 316 TGRS - 338
T E LS R s S rE R NEIE AV SCR TSR - 339
ﬁﬁu .............................. 316 il&%%ﬁiﬂﬂl{’ﬁiﬁﬁ%
T A B BRI RIEH - 317 LB +veeveeeeeenreeneenaeneeneens .
B3IM B PR SFS
HIE EPXRER - 346 TR I RS AEE --- 346

® %ﬁ%‘]&?@'fﬂ """"""""" 346 B S REIEETEE e 347




/4
[ %%’é,’ EETEE w2

Marketing Management Kit

E-ORk:CVak-¢::1:1): X 1 INTIEITERE 348
FEPNSMEMRERIERES -+ 350
FEPEGRAEEMIENS - 350
FEPHRGRLERENG - 352
BRI E GBI ERS - 353
EPRRREGE AR ERGG - 355
FPBORMR B E BB B - 357
P BOF R BRIk

%@J .............................. 359

EPERETT T AEEs - 361
FPBUMTBUAL T RLUERE] - 362

B RS5 S IMEAG R oo 363
& PR AL B INEN) -+ 365
B RIEA B @GR -oeeeeeee 366
B R RS EBIMEAE] -eeeeeee 367
GBI RIFER] -ooeeeeeeeeeee 369
@ T IR FEALTEA] oo, 370
BEPVGERL R TER ovverrrnnneeennns 370
B VGBI RTE] -ovvveerrneeeeees 371
BEPVRY BTG covvverennreennens 372
BPVETRFEFE wvvvvvvevrerecenes 373

EREENEBAERLGEG - 374

HREPBIERAH -ooeeeeeeen 375
BEREPIFRRHM] eeeeeee 376
BT R TERTEH] coevevrnres 377
FEPBRE TR BRAEH] e 377
FEPSRAE RG] eeeeeeee 378
(AR IR BTG ceovrenennns 378
B P RV ATFRTEH] ovveereeees 379
BPVNRKFEFE coeevererenrennes 380
BV KT coevreeennns 381
BRI RIAGB) -ooveeeeenee 381
BEISIRS BRG] coeoeeeerne- 382
B BRALERAER] oeoeeeeeeee 382
BRI YR coeeveeerns 383
EP BRI RG] cceeeeeeees 384
EPRFRICIBERRAEG] oo 384
ERBRRMGITRAGEH e 385
B RUFEERIG] -ooeeeeeeee 386
&SRR s R e 387
@ T I BT coveerernnrnnnnnn. 387
PR BRG] e 387

Hak BEHMEER

HEI0EE MUZHEIE e 390
@ S ID | JETEAF] cooeerrenrnnnnns 390

7 F BCRIE B BINETES] -+ 390
WOl 95 SEREAAIY (—) =oeeeeeee 392
ORI 55 SEREARI (=) ceeeeeee 304
SR B TRIPIEIEH] -oeeeeee 395
BRI BRG] -oeeeeee 396

IOL ORI B BEE ] = eeeee oo 400
EORE C-g: Ll ih I 402

B B B e 404

¥ R K R BEAE A oo 405
. R BRI R ceeeeee 407
R BTN EILE] -eeeeeeee 410
B B B e 411
B ERREREIMNELS - 412
W25 3R A I BETEAT] wvvvvvrmrerenes 413
NEVEH LI 55
TR BETE R wvvovvrvrernnrenenens 414
@ F B BARTEH] voevrereressocersa 416
W5 MBI REH 416



E eh b3 R TR R I 417 IREAEIRBEFEG] e veevmrnnnnerees 430
WG N BATEAR v veerrrerneerees 418 RIS EK B HRFETEA ceerereeee 431
IBCEKAR B - oevevsmenssssssans 419 RO S 3R] e 432
BB ORI oo 419 RO BB A R e 432
BEBAA BB oo 420 VAL T &R 433
3 b D e o7/ BRI 21 RO TR =oeeeee e -
HEBRFIELRWES] oo 422 K AR R oo 434
BB MR AT RS - 422 WO R AR AT oo 435
BRI R G R 423 SIS FA ooeeeeee i
BUERBAFEAG]  wevvoronerrneens 423 & P A R S T e 437
FHAEICIKRIEG] ooeeereeees 424 R GEH T coevererereeennees 437
ZHASMEHE LS --oeeeeeee 424 BEE. g — R
W%H ﬁ%?@m .................. 425 mﬁj .............................. 438
CER H SR weveereororeeees 426 @ E TR LT ceovereeeenens 439
HCRORGL R AL ooooeeeeeee 426 ATIE BT SBREAEH - 439
HPBRKEBOGHRIES - 427 A TV G R SO P
e e E T IR 428 S DR R TR PP PEP PP PRPPPPIPED 443
WERFCRE RG] e 429
W5k BEANVTRER
g11E E%ﬁéﬂﬁ%ﬂﬁ]ﬁ .ee 448 TG veerereneen e 469
LT3 200 &0 IR 448 BT B Bk

B VA B BT e 448 xR R TR PP PP PRPPPPEPED 473
BHMAFMHAEEAENS] - 454 itz TR RE S b AL B EIMA
%%ﬁz\ay{ﬁl\ﬁé\\ﬂ(j}$&t) ?"E’:mj .............................. 475
%ﬁﬂ%ﬂﬁﬁmj ..................... 455 g%lé‘%i;‘]{ﬁﬂgﬁﬁmj ......... 475
B S B R - 458 BRI TERRMEES - 476
H IR TAEGETER] -eoeveeeeeee 459 B EETERITRMENG] - 477
BB BAANTER] -oeoeeeeee 459 SN E B 2 BRI ERTT S AR
A$%E$‘J}E?ﬁ@] ............... 461 ?@,{ﬁj .............................. 480

E12E EBEHPRUEER - 469 Y Y NAL= 4 5 % JRRIERRERED 483

U Jeg: 200 200 IR 469 9 2 0 TR DX TR T AT

T AR ER AR S B o B B A SR DL TP PP P PP PIPPPIY 484

Xl



e —— %&-’é’ BIETEFE (2m)

Marketing Management Kit

@ FILEABTEA] coeeereeeninnnns 490 TR coecerccrerieciiirintiiaienan, 517
WEANRKMRFTHEE - 490 BWMARFBGELEEE - 526
W TRIMR RS - 491 SFUE THHEAREE - 53

@ /53T B JE ] oveeeeereeneanns 495 @S IT B E M coeeeereerennnnnns 530
BN IRV BEE e 492 HEANVEBEEEEG e 530
B E LR HARTES] - 493 HENRATHFFEE] -eeeeeeee 534

F3E BHARHHZE - 495 HENGIREEL FHEH -+ 535

@ F IR FETEA] oveeeeeeieennns 495 SN RSB ENE - 545
B ARSI S E - 495 HEZMEHENTEE] oo 554
BB AR T m - 497 B BEMEER e 568
B A B S B B AR HiRR RIS -+ 573
i T T e——. 498 BN EZINEIG] e 574
BHRGHM . Fois arm ABEASRIEINEAH] oo 575
BIFETLM  oovvrrerrrrnereeneennens 499 BN G H 2 B e 577
55 R B B TR B -+ 503 TR SRR -ooeeeeeees 318
{28 BIPGARBFIIHI RG] -+ 504 MR AR pE] - 57
SR T A R T 505 HEANRE PR BE N
%m{{%ﬂ@%lj\gﬂ&lﬁ 506 :IHE:@J ............................ 581
S e s w06 BB PR
%%/z_‘\ﬁj V\]gj}\ﬁ M%f‘%;ﬁ ?ﬁﬁj .............................. 584
viioiait it w0 it A B S AL

i e ) s s s ‘o PPEEFEM  ovosvoromrearne voransns 585

HEFRVIVEL T RI2 4% 400
BB YR oo st B e -
WEARFRZERES - 512 Ar 55 B BN e e 588
B T o BRSSO B
HEARG—FERFNH - 513 o T S 590
HEAS SRR R - 514 B PR R - eeeeee 593
FPHEARRKSRBEER W4 B IF & B R s
FEBA ceeeerreereieiiiiiiieeenae 3515 T oveeeeeeereeiiiieeeaes 594
HESEXEHERUG - 516 V55 B RS TEAG ovvveereneencens 596
BURBERERAGY] oeeeeeees 517 EPFRRRUBHERH - 598

.%ﬂi-‘ﬁ FEAF) weeeeas 517 &P R R R BTN
] P B B A TR e R rmm————— 600

Xl




@5 IBEABTEM] ooeeeeerreeennes 601
BT FETL wvvverererneeees 601
AW AT GZETL] wvoveeeeeeee 602
By HARETE ovvvrerrnrrorenes 603
RSB GE T FETGAT] wvovererererene 604
TR T overrereneneeee 605
ARG (—) oo 606
B AR () oeeeeeereee 607
EIIRRHE LA AR e 608
PSR PR FETLY covvvecernenrerees 609
A H AR o overrneneenenes 610

WMEAR TAEESHEFICRR

X R LR E PP PR PP EPRPPEPPD 611
W B ARG RG] -eeeeeeeee 612
EEGRE RG] e 613
BESRE RG] e 614
SRR FEARRRIEH] oeeeeeeeee 614
WEAREHREG(—) 615
WEARBHREH(Z) 616
WEARBHREH(Z) 617
BERMEEM HIREGG - 617
PGSR e 618
W45 A Bl S A adas] - 619
P € A i 620
WEARZERIERGEG 620
W55 BAEMFETEB -cevemeereenees 621
HERETRIRIES] -oeoeeeeeee 622
AEEATE RG] e 622
JRB BT RIRIEG] ceeeereeeees 623
B AR HARETH] oeeeeeee 624
FE T HRRIES e 625

BERIBATIER GRS -+ 626
s HIERE

H ®
HWEANRTIESEAKRE 628
BEHARLSHERERRNS - 628
@ 5 TE L F T wvvrrrraneninnnns 629
BEHAREHFRABTER
ﬁﬁj .............................. 629
B ANRPREFERS] e 630
A G BAR R St 0 R
ﬁﬁj .............................. 632
B8 B e R I R
?E@J .............................. 648
B AR BYE BRG] - 649
BN RGO CRIEH] - 651
B B R B S T R
?@ﬁj .............................. 653
BWHARN S LG REH - 654
G YNGER R (S WS
’?ﬁ‘m .............................. 655
A RBEKIREE TR
?ﬁ@] .............................. 658
@ 45AE LA T evreeeennneeenns 659
ﬁnnnja&%ﬁ &?ﬁ@] .................. 659
jﬁmgﬁ?ﬁm ..................... 660
ﬁjiﬂ{ﬂg,{ﬁﬂ% ?Emj ............... 660
BB ARE RG] oo 661
j&m&?ﬁgﬂ ..................... 661
35 H AR RTEH ceeeeeeeeeee 662
BB KREHH] e 663
}‘":%iTWQ@?ﬁM .................. 663
ﬁ% BTG eevmrremnnernnnns 664
%ﬁmigﬁmj .................. 664
g)ﬁ ﬁﬁ %ﬁﬁj .................. 665
F15F EWARBIIEE - 666
® r‘:g- FER) ETEAF] eeeereneenenens 666




R %{-’é’ BT EME 520)

Marketing Management Kit

B AR IEYIRI BRG] oo 666
Bl % BREE TS - 667
FWARREHIENMER S -+ 668

HE RIS BRG] oeeeeeeeee 672
.%giﬁfé{ﬁ] .................. 674
BHAREIHRIRGES] oo 674

HE AR5 B RIE G R

R ovee oe e s wigaiseminn snisins s 675
BHARIL GRS - 675
EWHAREIEREH - 676
Q@ BH L LA »rrvecssnmsnsionan 677

AFIEHARE)RIBEE - 677

Hojm BusGAwm

Fl6E ZEEEFNE - 682
® %g%}&j@gﬂ .................. 682
g%ﬁﬂ%ﬂg;ﬁ% ............... 682

SN EI BB TR -+ 686
BEHPOELE BRI

BFTHFER  oeovrrerrrereeneennennn. 690
B ROINEA TS S
FEHA] nosmmenamann cowais smwmen suimiss 691
BHAALLRERRELS - 695
@ TL R AR T veeerennnanaens 697
PRI T IETE cvvcernrrereenens 697

HEBET ARG AR
FEAR] eoeeonreonorasnvnssnnens vovaes 698
DrEs B L SR LR e 699
HEEHB A HRGEH - 700
RS BRI ceeeeeeees 701
Fan It R HEE I TAE ¥R
?Emj .............................. 702
@ T IR LR TEA] ceveeeeenrennnnnn. 702
PTG R B e 702
FERAEAFEFLBY ceevererernrenens 704
HART B 87 RAEH] -oeeeeee 707

B HEAR

FITE HESRAEER - 710
@ EIEE FETEA] cevevereecenennnnn 710
HESFEHRBNTES] -ooeeee 710
@ B IEEALTEA] coeeeeeninenanns 722
’%Fﬂ%‘bﬂ%?ﬁﬁu .................. 722
B FIZEE BRG] -ooeeeeeeee 723
@ T I BT coeeereeannnenannn 724
23i2) Sgv NG R N A 724
RGO TRITER ovverereeeeenees 725
el 5L aEa RN - 728
HHEHBE RG] ooeeeeeeee 731

HHBUVREZSREE e 734

BACTRPPIL AT ceoveeereeeees 736
BARTEL RIFEM wvvvverecerererens 740
— AR AT o eeeeeeees 743
ATRBER R oo 745
MR AT -evveveereen 747
PP G B TRITE v vvvvorovernen 748
FEBNB A T v evvreenrenees 751
AARLER S ERBES - 763
TR UGG wvovvvvnrerermnmnenns 764
B PTG +vevvvverermvmrenenns 765
RS RITEA overrrecernces 766
FERET A RIFELM vvvrreererees 767



BB A RITER oovvervrennnens 768
RABI GRS --evvveeeeeen 769
— MR E LA RG] e 770
BRSO AT -eeeeeeene 771
BB BRI -oeeeeeeee 774
AFIENRREFES] -eeeeee 775
EBRE AT -ooeeeeeererne 778
HBR SR BRG] -ooeeeeeeees 780
EBRFE A RIFERY ovvvvereveeees 783

fiﬁ%i{im’% [ﬁ'] }'ﬁgﬂ ............... 788
Zk%jéﬁ%[ﬁ]?ﬁmj ............... 789
fﬁ%fﬂﬁmij{@:jﬁgﬂ ............ 790
@ 252 ik A A e 792
@iﬁ:){ﬁ?ﬁw ..................... 792
g;ﬁ;’k?ﬁﬁj ..................... 792
Lﬁ)‘ﬁ?ﬁmj ..................... 793
Eﬁ ﬁ%?ﬁm ..................... 794

}iﬁ;‘ﬁ?ﬁﬁj ..................... 794
Sieeceeettectattattettetetsnancnnnons 796







