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For me, writing a textbook is a challenging and stimulating activity that brings with it a
variety of rewards. My greatest reward continues to be the feedback 1 get from students
and instructors about how much they like this book.

I owe an enormous debt to many different people for helping me create Management.
My colleagues at Texas A&M have helped create a wonderful academic climate. The rich
and varied culture at Texas A&M makes it a pleasure to go to the office every day.

The fine team of professionals at Houghton Mifflin has also been essential in the
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