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Unit 1 ABCs of a Hotel

Model Dialogue 1

A Job Interview in a Hotel

A — Interviewee B — Interviewer

A: Good afternoon,

B: Good afterncon, Mr. Johnson. Please sit down.

A: Thank you.

B: Your resume says' you have a BM? degree in hotel
management. So, what is the most important thing you have
learned in college? A

A : Service,

B: What is service to you?

A: Service in this industry means to understand and meet the
needs of® guests with courtesy and care.

B: Why do you want to serve in this hotel? *

A. Well, this is a well known® five-star hotel with a balanced
managerial system®, Here I can surely prepare for’ more
opportunities and challenges in this industry,

B: You want to work as a sales representative® in the Sales
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Department, but what if® you are assigned to the Food and

Beverage Department.

: | admit that is not what I would expect but T would take it

as' a new challenge and keep going. "'

: Fine. One more thing, when would you start working if you

are hired?

: I’d be happy to start working at any time,
: OK. We’ll inform you of the decision within three days.

Thank you for coming. See you.

: Thanks for your time. See you.
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A: TFH,

B: TH4F . AREELE, HE.

A: BHE.

B: RN LEEREBEEERLTLAFELEMN. BAKER
HEXRFEREZRTHAKRE?
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¥R EL, BA X ATl AL S PR

 FEEEHERUESHE LE ANRRINEFERHFERK

HEALE?

: REAIARBPFH I BORERERE REXY

fE—AFHIBRAR SRS 7.

: A A, MRARMNBEREXETE, R 20K

ATRATF 4 B BE?

: RBAR AT LAJT 46 B3 .
: L RINSE=ZXMNERFRANER. HERER BRL.
 RBR T .

. Your resume says: It can be seen from your resume. “Say” is

used here to introduce what is included in the interviewee’s
resume. Similar uses of “say” can be found in introducing the
content of a letter or proverb.

BEHAROBHPALUEL”, say AEX BR R HEE B
MHEMAZL. ATHRAGHRZESH AR, say KWAE
X BRI

. BM degree; short for Bachelor of Management; also as

Bachelor of Business Management (BBM); This is an
undergraduate program offered in Management by many
universities worldwide.

BM: 2 EHE¥¥+ FHEFEERFL HAZHKES
BHRNERERBFT L L.
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3. Meet the needs of
TR eesee HNRERALE

4. Serve in this hotel; work and contribute in this hotel; “Serve”

can be used in different ways; “do duty or hold office” (as
used in this dialogue) and “help with food or ‘drink” are
among the most important uses,
BAHEXREE T, serve WHEMBRE, KX iEHH T,
BRZESLE . BEZERIFH.

5. well-known: widely known and esteemed
“ERAW AR EMNZE,. BUHIENITIERA celebrated,
famed, far-famed, famous, illustrious, notable, noted %,

6. Balanced managerial system
BERZERNEREKR”, HXE balanced A HLUNESR
coordinated, iR # A ALV MR BETA BFHEY,

7. Prepare me for
AR R - U R (R R

8. Sales rep: short for sales representative; The responsibilities
of this position is to represent a business and to sell its
merchandise.
BENHERAR. #HERRE-IMAAFRNEEANEF
MHEEARMART - EUMX. 5EP B0 —RE
RETHRTHEENRESBENE TR,

9. What if ..,
MR- BHCERAAED . HIN. What if it is true? (IR
RRRKEEADRD,

10, Take it as; regard it as;also see “take it serious”; The use of

BT Bom

“take ” here is similar to “regard” or “consider”.

B Y1E BIE”, 7 “take it serious” P EHPNHE. X

. (%
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B take BB B IR regard Al consider,
11. Keep going

B GRIE B G2 HH) (RAHE

Cultural Sguare

Five-star Hotel

In Germany, Austria and Switzerland the hotel rating is
defined by the respective hotel industry association using a 5-star
system and many countries admit this system in turn. The
classifications are Tourist ( * ), Standard ( * * ), Comfort ( *
* %), First Class ( * * x %) and Luxus ( ¥ % % % x) with
the mark Superior to flag extras beyond the minimum defined in
the standard. This system has influenced the world Hotelstars
rating system.
TEREE

EER BB AR EENTERB BN T L b&#HTT
§, X IiT LR RN ERE 52 A E K WIARX A5
W, BAREARE. AR (RS .RRERCESR . .FER (=
B BRAM(NESR  FEM(LER . IMrEEHRATEE
WX B R EPPERAE — MR,
Food and Beverage Department

The food and beverage department is a very important
division of a hotel. It is often one of the foremost income earners
of a hotel. The food and beverage department can account for

more than two fifths of a hotel” s profit. A hotel, especially a
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deluxe one, may have many food and beverage outlets,
378

BRMEBEHEER  AFRBAERANERRRZ —,
SPEESREY 2/ EEL, —FHEERIRFELUBE /LY
BRUMEMRERRMNELER].

_j ~ Oodel Dialogue 2
e —

e

Talking about the Arrangement of Internship
A —— Human Resources Manager B — An Intern

A: Morning, Mr. Lee. 1’ m Teresa Morgan, the human
resources manager,

B: Good morning, Ms. Morgan. Very nice to meet you!

A: So,you are going to spend 5 months here doing a professional
internship.

B: Yes. If possible'. 1’d like to® work in different departments
to know both the front and the back® of the hotel.

A: Why not? * First of all, you will be put in the front office
where you can work at reception, information and
reservation desk. You will be interacting with our guests
directly.

B: Thank you. And then?

A: Then, you’ll move on to work in the Housekeeping
Department. Work in Housekeeping entails physical labor’.
I hope you can take it®.

B: No problem.

*

i%
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. After that, you will be placed in the Food and Beverage

Department. When you have worked in these three
departments, you will work in the Finance Department and

the General Manager’s Office to learn the back of the hotel.

. Oh, that’s great! It’s a great chance for me’. Thank you

very much!

: You are welcome!® Please come at 3 p. m. this Thursday.

You will be having intern orientation with some other

people. See you Thursday then.

: See you.
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A:

— ANRREH B— L4

B: REfr BEBRLZL , BEMRIK,
A
B: £, MREWEKE REEBENARIIT I, UEES

B2 HREERINMXBAETETANET LA,

AEWEMEEEMEEEHE,

At ARR? B, RMNSKARERNT /. BMEKATLL
BREREHFR FAR FHFMITRELARAMKAL. KB REF
Ml EEEMETE RS .

: WAL, BT R
BT RALHHREREB I EEHN TELBERE KN,

FEFEZRT.



A ER

Se=

B: ®A B,

A: BT RFAILIERKI. EX=ZABIITEISKLUE . HE
GUEERBMELEHAAE T RERTLUTHRBEENE
GEHE,

B: KFT! XAMNERENINE. FEBEH!

A: Bfta. RAERTF=Z/ABEAXEXR, FEAMIMBILAEST
AR—BEMEIERN B ANR.

B: BR.

1. If possible: short f_or “if it is possible”; used as an adverb
SEBEAN if it is possible, B & Y {ERI R, B MR
REMIE”.

2. ’dlike to ...

REEHEFE (AR

3. The front and the back of the hotel; Here “front” refers to
departments having direct contact with guests and “back”
refers to those responsible for the management and global
operation of a hotel.
XHEPMERITHEPORAEEEALEZEBAOTRIT, MEER
IR AREEEEMBREENI.

4. Why not?

At 2AR? (FFBU.XEEERNRATR)

5. Entails physical labor: Physical labor is necessary; “entail”

B

means “to make necessary”.

 BARESEREN”. XE entail REHFEIL, BN ER




B Hahs shom

Unit 1 ABCs of a Hotel

~3&

RBR”,

6. Take it: get accustomed to it, bear it
ERLZB/TWRAR

7. A rare chance for me
/KIS (FRERE

8. You are welcome: This sentence is often used in giving
response to thanks,
BABRERT " AR, —BERT X F R B o &
KWEZERE. AR EZZLER UH: That’s ok, That’s all
right. It’s my pleasure. ZR&,

Intern Orientation

Orientation week or Freshers’ week is the first week of the
academic year at a university or other tertiary institutions, and a
variety of events are held to help orient and welcome new
students. It goes by a variety of names in different countries.
Here in this dialogue intern orientation is the training session
aimed at helping interns better understand how this hotel works.
XIER

FEMERFEAENE— R orientation week (7] 3Ry
HBRATEFA A TRAFELRFRFET BFREF PN EK
THREEE. XiEFH intern orientation M 3L J A7 L K AT
HOKXTEEZFFRATEZESHEN.




