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Unit One

The Reception of a Business Delegation
BRI SR

" Conversations

1. Arrival ,
The BBA (Benelux Business Association based in the
Netherlands) boasts more than 300 members representing large,
medium and small companies in Belgium, Luxembourg and the
Netherlands, with an active interest in developing two-way trade
relationship and investment between Benelux and China. The BBA
also has strong ties with European Chamber of Commerce. The
BBA China is a very active business association hosting about 200
biz events in Shanghai. Last Thursday afternoon, one of its members,
a Dutch delegation arrived in Shanghai for a five-day visit. Mr. Wen,
deputy director from the Shanghai Investment Promotion Center,
and his assistant Mr. Yao met them at the Pudong International
Airport. l
Wen: Welcome to Shanghai, Mr. Muller. I'm Wen Zhong,
deputy director from the Shanghai Investment Promotion
Center. This is Mr. Yao, my assistant.
Muller:  Pleased to meet you, Mr. Wen and Mr. Yao.
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(Shaking hands with one another)

Yao:
Wen:

Muller:

Wen:

Muller:
Yao:

Nice to meet you, Mr. Muller.

Mr. Muller, your delegation has been recommended to us
by the BBA. We’ve heard a lot about your company. We
have been expecting you ever since we received your fax
informing us of your arrival.

I’'m glad my company isn’t new to you, but this is the
first time we have had the pleésure of meeting you here
in Shanghai. And we hope meeting in person will surely
increase our mutual understanding and further develop
business between us.

That’s also our wishes, Mr. Muller. By the way, did you
have a good flight?

Fine. Only a bit late.

Mr. Muller, our car is waiting over there. Please come
with me. We’ll take you to the Hotel Hyatt at Jin Mao
Tower.

2. Showing the Schedule

At the Hotel lobby, Mr. Wen was discussing with Mr. Muller
about the arrangement for their five-day visit. -

Wen:

Muller:
Yao:

We’ve got a very full schedule, I’'m afraid, Mr. Muller.
Mr. Yao will show you our arrangement first.

All right. I’'m all ears.

We have arranged a banquet in honour of your delegation
at Jin Mao Tower, at 7:30 p.m. tonight. Mr. Zhao, vice
mayor of the Shanghai Municipal Government, and your
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Muller:

Muller:

Wen:

Muller:

Yao:

Muller:

Wen:

Muller:

Wen:

Muller:

Dutch Consul General in Shanghai will be present together
with people from the business circles.

That’s very kind of you, Mr. Wen. I feel greatly honored.
Tomorrow morning, Mr.Yao will show you around the
Pudong New Area, and you will take a look at some
places like Jinggiao Export Processing Zone, Lujiazui
Finance and Trade Area and Zhangjiang High-tech Park.
Besides touring these places, we would also like to see
Waigaogiao Bonded Zone. We were told it’s the largest
bonded zone in China, isn’t it?

Yes. If you wish, we would arrange it. Tomorrow
afternoon, we’ll go to Jiading District to make a field
inspection of the factories there. According to the plan
mentioned in your fax, you want to get some information
concerning factory leasing, right?

Exactly. We would like to discuss with the people there
about leasing. And when is the Fair going to kick off?
The International Trade and Investment Fair is scheduled
to open in Shanghai on the 18" of October.

Oh, I see. And we also heard that there will be an
international Sourcing Conference at the same time. So,
if possible, we’d like to see the conference too.

OK, no problem. I’ll fix it right away. By the way, Mr.
Muller, I remember inviting you to be the guest speaker
at the seminar during the Fair in our exchange of faxes.
Yes, I will.

Here is the schedule for the series of lectures.

Thank you. (Looking at it carefully)

B
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Wen:

Muller:

Muller:

As for the last two days of your stay, we’ve arranged
several meetings for you with some of our local people.
May I suggest we go to the neighbouring cities, like

' Suzhou, Wuxi and Ningbo, for a look, Mr. Wen?

Sure. I’ll ask Mr. Yao to prepare a checklist and let you
have it this evening. We’ve got a tight schedule for your
brief visit and I hope you wouldn’t mind, Mr. Muller.
Not in the least, Mr. Wen. You’ve been very considerate
indeed. Thank you for such a nice arrangement for us.

If there’s nothing else to be discussed at the moment,
we’ll be leaving, Mr. Muller. You need a good rest after
a long journey. Please come and enjoy this evening’s
dinner party. See you this evening.

Thank you, I'm sure we’ll. See you later.

3. Getting Investment Information

Several days later, Mr. Muller and his delegation approached

the Foreign Investment Office for information and advice

concerning investment, and talked with Mr. Li, a government
official there.

Ity

Muller:

L

Muller:

Li:

Good morning, Mr. Muller. I’'m glad you could come.
I’'m very sorry for not being able to meet you at the
airport as I was having a meeting the other day.

That’s quite all right. I'm pleased to see you here.

Have a seat, please. Let me get you something to drink.
Thank you.

I heard you attended the Fair and gave a very good
presentation at the seminar, didn’t you?

i
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Muller:

Li:

Muller:

Lt

Muller:

Li:

Muller:

It’s very kind of you to say so, Mr. Li. I think the Fair is
really nice, and I met a lot of nice people, too. (41 laugh)
And we are here today to get some information and advice
on investment. Everyone in the business world knows very
well that China’s economy is now maintaining a steady
and rapid growth with your opening-up policy. In my view,
attracting foreign investment is an all-win policy, because
China’s economy benefits from it, and overseas investors
could make good profits as well.

That’s true. Our government will further fine-tune the
opening-up policy, but at the same time, we hope to raise
the quality of cooperative projects, that is, upgrade the
standards for foreign investment projects.

Could you make it more specific, Mr. Li?

Sure. By this I mean the projects should be on a larger
scale, and what’s more, the technological cooperation
should be more advanced and go deeper. Given the great
potential, overseas investors could find lots of
possibilities for business in China.

Oh, I see.

And our government also encourages overseas
investment to be put in China’s western and central
regions, which, despite being less developed, are
educationally and technologically solid, and boast huge
markets. Therefore, it is in these areas that foreign
investors can achieve new business development.

We also get the impression that China’s opening to the

outside world and complete laws and regulations for

&
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Ei:

Muller:

g

Muller:

L

investment are highlighted by its ability to serve bigger
and more significant projects.

You are right. ‘Our country’s burgeoning vast market,
more competitive labor force and strong infrastructure
and telecommunications network are well suited to such
projects. And more and more foreign companies,
especially MNCs, have set up their manufacturing, R&D
and sourcing centers in Shanghai.

Besides, we’ve also noticed by attending the fairs and
seminars that your focus somewhat shifted from mainly
FDI and export to bilateral investment. Now the
objective seems to be even broader — to promote
investment from both sides and thus seek a balance
between imports and exports.

I think, just like you said, both China and foreign
investors have benefited from our opening-up policy.
Official figures show that 280,000 foreign companies
have entered the China market, bringing a total of USD
600 billion in' investment. Of the 500 world’s top
companies, 450 have established their manufacturing and
R&D bases or operation divisions in' China. So I hope
you will also gain something during your visit here.
Absolutely, Mr. Li. Thank you very much for taking so
much time off your busy schedule, and also for your
enlightening advice. Hope to talk to you again sometime
later. Bye now.

Same here. Bye.



