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Unit 1

Banks and Banking
Organizations

ﬂ Warm-up

1. Tell the names of the following banks according to their logos and acronyms, both
in English and in Chinese.

A ® & © ©

© rBC @ ABC © 1CBC @ ccB © BOC

O © s @
® BOoCOM @B @ cMBC © cvMB @ ces
Answers

1. PBC: The People’s Bank of China #EARR{T

2. ABC: Agricultural Bank of China hER WRTT

3. ICBC: Industrial and Commercial Bank of China HET#HR T

4. CCB: China Construction Bank R EEI& T

5. BOC: Bank of China FE$R{T

6. BOCOM: Bank of Communications B 17

7. 1B: Industrial Bank Co., Ltd. 3¢\ $R 1y

8. CMBC: China Minsheng Banking Corp., Ltd. FER4RT

9. CMB: China Merchants Bank B#& 17

._.
=

CEB: China Everbright Bank FEY AR T

suoneziuefiag buiyueg pue syueg | wun




2. Give the English equivalents of the following banking organizations and then
discuss in pairs the structure of the commercial banks.

Answers

Head Office

Branch
*i7 Sub-branch
B
S Bank Outlet

3. Give the Chinese equivalents of the following banking services and tell which
department offers each service in a commercial bank.

Answers
personal service NA MV %~ - offered by the Personal Banking Department
corporate service ~E) W & offered by the Corporate Banking Department
credit card service {5+ & — offered by the Credit Card Center

online banking or e-banking W $R7k % — offered by the E-Banking Department

m Short Dialogs

Muitiple Choice

Listen carefully and choose the best answer to the question after each dialog.

Scripts & Answers

‘Dialog 1 W: Hi, Mike. Why do you look puzzled?

M: I’ve learnt that there are four big commercial banks in your country.



Question:

Would you please tell me what they are?

W: Yes, it is a pleasure. They are Bank of China, China Construction Bank,
Industrial and Commercial Bank of China and Agricultural Bank of
China.

M: So, does CCB refer to China Construction Bank?

W: I don’t see any reason why not. You can simply call them respectively
BOC, CCB, ICBC and ABC.

Which of the following is NOT among the four major commercial banks of
China? (D)

Z, RFIER. ATLA—RERF?

B BHERMNERERARLERT, BREFEEW/LEK, FE?

" 1, KRBT, ENABLYRTETER?T. FERIRRT. PEIHRST
FehER W RT.

5. FrRICCB RigHERKRRTE?

T —RAAHE, RETDEL 4 31FREN BOC, CCB, ICBC 1 ABC,

For Reference

s ] don’t see any reason why not. —= A4,

Dialog 2. M: Itis reported that some joint-stock banks have been established in several

Question:

#x

major cities,

W: Exactly. They are allowed to offer various banking services to individuals
and businesses just as the four big commercial banks do.

M: You said it. Can you name some joint-stock banks?

W: It’s no sweat. China Minsheng Banking Corp., Ltd., China CITIC Bank,
Industrial Bank Co., Ltd., and Guangdong Development Bank are all joint-
stock banks.

M: What about Shenzhen Development Bank?

W: Of course, it is one of them.

Which of the following is NOT mentioned in the dialog? (A)

ERERE—LERRTERR S 7 HRRBEAHIRT.

Xto AWEMBRERBWRTBETPAF VR HERBTEE,
RIEXT T, (REESIFB— LR HIRTE?

REE. RERT. PERT. XUBTHNSRRRRITBERHHHRT.
Y= RERFTUR?

EHRLEW,

AR

suoneziuebig Buueg pue syueg | jun
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=
W
W

For Reference

¢ You said it. fRIEM T,

e It’s no sweat. &[0,

. Dialeg 3 - M:

Hi! I just read the news that many foreign banks have set up branches
or representative offices in our major cities, such as Beijing, Shanghai
and Guangzhou. They think China is a huge market and there are more
chances for them to make a fortune.

Sure as shooting. I'm told that the Hong Kong & Shanghai Banking
Corporation Limited has established branches in Shanghai and Beijing.
One of my classmates is now working in a branch of the Bank of East
Asia. It is also a foreign bank.

Wonderful! There will be more employment opportunities for you when
you graduate a year later.

Question: What is the man according to the dialog? (C)

BX Z:

=

5.

For Reference

Wl RAET—RHE, LEEFSIERTERNN—EXRBH AR 72T
OB, LML, EBRSM, INARNFREE-—IEXNTSH, AE
ZHREN S

HERRBR. BUMRCFERTE EATNILERTRTHT. RO—1TEFER
FRTH—M TR, EthRIMIRTT.

KET SRAFEEY, BHAESNRLIERT,

e Sure as shooting. SHE2 /B,

Dialog 4 W

M:

Is the president still the head of Bank of China after it became a public
corporation through listing on the stock exchange?

No. Generally speaking, the shareholders’® meeting is the top authority and
then the Board of Directors. The president is appointed and confirmed by
the Board of Directors. He is authorized by the board to be in charge of the
management and operation of the bank and required to report to the board.

Question: Which of the following has the right to decide the president of BOC? (C)

BX
5.

FEBRTELESFZZAETAARBERAFAUE, TRKEZRSNSL?
AR —BXKEE, BRERSERSRFNNE, REREES, HEERRESR
FIANRITO K. EESBRRTKARRONEENZE, FEREESES
TR



Short Answer Questions

Listen carefully and answer the question after each dialog.

Scripts & Answers

N M:
A\
M:

W:

M
W.

Hello, Li. How’s tricks?

Couldn’t be better. How about you?

Quite well. What are you doing here?

I want to make some investment in funds. I'm told that I can earn much
more money.

Sometimes, I think. We have a Personal Finance Center. The manager will
give you some financial advice according to your income and other matters
and help you make a reasonable plan.

: Wonderful. Where is the center?

Over there. The lady standing besides Counter No. 1 is the manager of the
center. You can go and ask her about your affairs.

Question: What does the man want to do and which department will he go to?

He wants to buy some funds and he will go to the Personal Finance Center of

the bank.
_'E_I_ x. B8, F,BAK?
B: FRT. {RIE?
. BRIRGEE, 7EiX)LFIEE?
B BRITERAEES, FASRFRERARSTIHGTESNRE.
%, BREBSANSE, BNEMAEYHLD. BENSERZBENBATEMY

b

For Reference

RAEQE—EEMEY, FHEEMEERATI.

KET. B OERILIE?

EWiN. 1 SEAFLUEBNLIREZINMBINEE, X TRXEETUEE
B4t

e How’s tricks? ($TiB"F) B4k

~ Dialog 2., M:

W

I'm told to go to the Premier Service Center of your bank to get some
advice about personal investment. Would you please tell me where it is?
The Premier Service Center is on the second floor, next to the Credit
Department. The passenger lift is over there. This way, please.

suofjeziuebizg Bunjueg pue syueg | 1un



A B R

H

=

Wy

M:
W:

Thank you.
You are welcome.

Question: Why does the man go to the Premier Service Center? Where is the center?

To get some advice about the personal investment. It is on the second floor,
next to the Credit Department.

A

For Reference

HAERREAEABS BOBNER IARENEE, HESERL?
KEPRSTOE 2, BRPNBE, RECHERL, BRIBE,
B8]

RES,

e Premier Service Center KEFIREH (BT AERZPEEESHRBRSHE)

D!alaga M:

I am going to apply to ICBC for a mortgage. Which department will attend
to it?

The Credit Department.

Is it in the Credit Card Center?

No. The Credit Card Center deals with the business of credit cards, while
the Credit Department handles the business of personal loans as well as
corporate borrowings.

Question: What is the difference between the Credit Card Center and the Credit
Department?

The Credit Card Center deals with the business of credit cards, while the

Credit Department handles the business of personal loans as well as corporate

borrowings.
EX B, RITEITHRERBENR, BABWITTEXREYE?
. E5E.
B, AERAFPLERL?
Z, RE, EEFROABERFLS, TERIBLEMARKINAT KR,

For Reference

e attend to /3B (K %)



Listening and Simulating

Listen to the dialogs and fill in the blanks with what you've heard, and then simulate
the dialogs in pairs.

Scripts & Answers

Dialog 1. M:

For Reference

W:
M: Personal services, corporate services, credit card services and online

g =

<

el

LA R

P’ve learnt that the basic banking services offered by CCB at present can
be divided into four categories.
What are they?

banking services.

What’s the meaning of corporate services?

Corporate services refer to the services offered to companies, businesses
and institutions.

I think I’'m onto it. So personal services are only offered to individuals
and online banking includes the services offered on the Internet. Are these
services offered by the same department?

No. They are offered respectively by the Personal Banking Department,
the Corporate Banking Department, the Credit Card Center and the
E-Banking Department.

BRTHTPERERTENRE 4 HETERLS.

T AE?

PALE. AEYE. ERARLEHRN LRTEE,

AT EHBHA?

AT SIERTAHAT. LW UBRYDEHHEMRTL S

BRERPET. I ALEERTRAMBRIZMHLE, TR EWVEE
Bl AR A RIT I &, IRV SMER—1ERITE?

R, BEXEVEHIIPHNRIARTLE R, ATRGTYER. EH
TR ERTTI &5R,

® be onto sth. TH&, A

Dialog-2 = W: Excuse me, where is the Financial Advisory Department? I want to buy

M:

some treasury securities.
It is over there near Window No. 1. The manager there will attend to the

suonjeziuesig Bujueg pue syueg L uun




A BB
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Wr

Dialog 3

AR

b2

® %

L)

business for you.

By the way, where can I open a deposit account if I want to deposit some
money?

Oh, do it here, you see, the Personal Banking Department, and we offer
personal deposits and personal loans to individual customers. You ought to
have a current account here first if you are to buy treasury securities.

FE), EMEEREME? REX—LEES.

L, 1 SEOFD, BEMNIZESHEIMEXITWSF.

WEE—T, WRBREFE, EREFFRKA?

B, MEXE, RE PARTLSEH, RIOADAFFREDATRIDA
BRVYF, MRIFITEXBEES, RREAEZIEF—NEHKS

Is this the Credit Card Center? I've been notified by your bank that a letter
of credit in my favor has arrived. Can I get it and examine it?

Oh, a letter of credit? I think you’d better go to the Settlement Department.
They will deal with the business of letters of credit for you.

I’'m sorry I forgot it. They told me to come to that department. By the way,
a credit card is not a letter of credit, is it?

Absolutely not. If you want to issue a credit card, you’ll enjoy the service
here.

: Sorry, T often confuse the terms “credit”, “credit card” and “letter of

credit”, Would you please tell me what services are offered by the Credit
Department?

If you apply for a loan, you will go there.

Thank you so much. I am going to the Settlement Department.
XEZERTHROE? RTBARFEARERAZEANGEHLE T, BB
KEIULB?

B, ERIE? REREFEEHEBDIE, BNSHBEINEFERIELS,
NAE, BT, NEFREZLEHBH, HEE—0, ERRAREH
iE, 2IE? '

LATRRE, MREEFHEAFT, TUEXENE,

HAE, RERE FER". “FAF NERAL BEE—E, RS
ERBRETALET?

MRERFRK, MERE,

£, RIXMELHR



@Long Conversations

Conversation 1 Bank of China

Task 1 Previewing

1. Give English equivalents of the following banking organizations.

Answers

Shareholders’

Meeting

Board of
Directors

Top Management

(Committees)

Banking
Operation

Banking
Supervision

J

Departments on | | Departments in Charge Departments on Supervisory
Banking Services of General Affairs Back Room Services Department
Banking General Affairs IT Department |~ Auditing
Department Department Department
. Ty N
Credit Human Resources Clearing Center b Law & Compliance
L Department Department ) Department
e ; . - ) ™)
Foreign Currency Risk Management Accounting _J Security
L Department Department Department Department
Settlement Treasury Securities
Department Department

Investment
Management
Department

Credit Card
Center

Online Banking
Department

2. Try to tell some of the services offered by the departments in the operational

section.

suonyeziuebig Buyueg pue syueg | wun




IEEENEREN Task 2 Multiple Choice

10

£
!
2
B
W
i

Listen to the conversation carefully and choose the best answer to each of the
questions below.

Script & Answers

W:

£X

Dr. Zhang, I'd like you to meet Ms. Brown. Ms. Brown, this is Dr. Zhang, Manager of
Beijing Branch, Bank of China.

Nice to meet you, Ms. Brown. Welcome to our branch.

Nice to meet you, Dr. Zhang. BOC is one of the four big commercial banks of China.
It’s my honor to come here and have a visit.

Well, Ms. Brown. Have you heard of anything about our bank?

Of course, a lot. I once read the magazine The Banker, er... in 2007, 1 think, and I learnt
from a report that BOC ranked 9th among the world’s top 1,000 banks. It is incredible
for me to be right here, at the bank, Dr. Zhang. I'm very excited. Would you please tell
me more about your bank? I’d like to learn about the 9th largest bank in the world.

: It is my pleasure, Ms. Brown. The full name of our bank now is Bank of China Limited,

shortened to BOC. Frankly, I’m proud of our bank.

Yes. I know that. And I've studied the history of your bank. The rapid development
of BOC is really unbelievable. As a public company, what about its management and
organizations?

: Generally speaking, BOC has a very effective management structure. Of course, the

shareholders’ meeting is on the top of the management. Then there is the Board of
Directors. Under the board, there are some committees making up the top management.
These committees will discuss important matters and then report to the Board of
Directors?

Without doubt. The main sections under the top management include the operational
section and the supervisory section. The operational section includes different
departments dealing with banking operations, general business and supporting
business. The supervisory section includes the Auditing Department, the Inspection
Department, and the Security Department.

And there are many branches and sub-branches at home and abroad. Am I right?
Absolutely right. You know so much about our bank.

You see, I've made some study of Chinese banking. It is my field of study for a master’s
degree. Well, one more question. Would you please tell me the types of business offered
by BOC?

BOC is mainly engaged in commercial banking, including corporate banking, retail
banking, and online banking or e-banking. We also offer services such as letters of



