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Part | Listening Comprehension

An Old Civilization

Words and Proper Nouns

civilization n. 3CBH relic n. 38, B

compass n. 2 £, 354 heritage n. B, 4E &N

Taoism n. 8% ;EZFFU Buddhism n. %

Confucianism n. fLF# . fHH calligraphy n. $¥k

revere v. R, = pagoda n. EI&

antiquity n. HKHEY fascinating adj. & AW, BEARY

Grand Canal Kiz 7] Dujiangyan Irrigation Project #RYTHEK F T2
Terra-cotta Warriors and Horses f£54f  Longmen Grottos 1 1A &

Leshan Giant Buddha 5k 1L K {# Jiuzhai Valley JL#H

Directions: Listen to the short passage twice and fill in the words or phrases you have

heard from the tape,

China, one of the four oldest civilizations in the world, has a (1) history
of 5,000 years, and boasts rich cultural relics and historical sites. It is the inventor of
compass, paper, gunpowder and (2) . The Great Wall, the Grand Canal and
the Dujiangyan Irrigation Project are the three great ancient projects built (3)
years ago. Now they are the (4) _of the rich cultural heritage of the Chinese na-
tion. Traditional religions are Taoism and Buddhism. (5) is much respected in
China. Art, like religion, has developed over a period of more than 2,000 years. Calli-
graphy and painting are two of the most revered (6) . Ancient buildings like
temples, pagodas, palaces, long walls, corridors and wealth of antiquities and cultural
(7> are world-known. The Great Wall, the Terra-cotta Warriors and Horses in
Xi'an, the Longmen Grottos in Henan, and the super Buddhist (8) of Leshan
Giant Buddha in Sichuan are some of the most attractive cultural sites for foreign tour-
ists. China, with its (9) scenes of natural beauty such as Guilin and Jiuzhai
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Valley, Up and Down of the Yangtze River, Mt. Lushan and many others has a lot of

offer to (10) visitors.

Exercise 2 %

Beijing City

Words and Proper Nouns
venerate v. 5:8

epitome n. fHZ, MAIF) A\ DS
palatial adj. Bl % 28
emblem n. Z1F; =
immense adj. ] KHE, TiE
artifact n. AEY&

the Great Wall {15

UNESCO Be& E 2R S 4
Yonghegong Lamasery ZEHIE (B KT
Forbidden City %£2%5%

strew v. £S.2%;H0H5

monastery n. BB, F)H
complex n. B

paragon n. &g

de facto adj. L EHY, LFREY
catholic adj. X EHH
Summer Palace Ffi #1[E

Taoist temple iH W

Big Bell Temple f4h<F

Directions: Listen to the short passage and decide whether the statements are true or
false, If it is true, put “T” in the space provided and “F” if it is false,

1. The ruins of Peking Man at Zhoukoudian is UNESCO-endorsed world cultur-
al heritage sites.

2. There are 130 museums worth seeing, including Museum of Chinese History
and China Art Gallery.

5 _The Tian’anmen Square in the center of Beijing is the world’s largest city
square.

4. The Forbidden City is the second largest royal palatial complex in existence
in China.

B The Summer Palace in the northwestern suburb of Beijing was built in 1715

and a paragon of Chinese gardens.

Part  Reading Comprehension

What Is Tourism?

WTO(H FikiiF4H41) has taken the concept of tourism beyond an image of “holiday-



making”. The official accepted definition (¥ X) of tourism is: “Tourism comprises (£
4-) the activities of persons traveling to and staying in places outside their usual environ-
ment for not more than one consecutive GEZER)) year for leisure, business and other pur-
poses.” The term “usual environment” is intended to exclude trips within the area of usu-
al residence and frequent and regular GE¥A)) trips between the residence and the work-
place and other community trips of a routine(‘# #L#J) character.

There are three basic elements in the trips out of the unusual environment: the
traveler-generating region, the transit route region and the destination. The traveler-
generating region(also refers to the origin region) represents the generating market for
tourism and, in a sense, provides the “push” (F3f)) to motivate( &) travel. It is from
this place that the tourist searches for information, makes the booking and departs. The
transit route region does not simply represent the short period of travel to reach the desti-
nation, but also includes the intermediate( §1[E]#)) places which may be visited route.

The tourist destination is a curial (328 )) element of the tourism system. It repre-
sents the supply side for the tourist. In many respects this is the most important one be-
cause destinations, and their images, attract tourists, motivate the visit and therefore en-
ergize the whole tourism system. Not only does the destination provide a focal point for
tourism activity but it also represents the “pull”($13f)) factor for the tourist. Consequent-
ly, the role of planning and management of the whole tourism product at the destination
is crucial for target markets( B#5Ti3%) to be attracted and for a satisfactory tourism ex-

perience to be achieved.

S\ | Exercise

Choose the best answer from the four choices given below.
1. Tourism consists of activities
A. at home
B. a route
C. outside the residence as long as you may
D. outside the residence and workplace for less than one consecutive year
2. The basic geographic element of a travel includes
A. traveler-generating region B. the transit route region
C. the destination D. all of the above
3. Which region represents the generating market and provides the “push” to stimulate
and motivate travel?
A. The destination. B. The origin region.
C. The residence. D. The workplace.
4. Destination is important because it represents
A. the attractions B. the facilities
C. the image D. the pull factor




Brief Introduction to China

China occupies an area of 9,560,900 square kilometers. It is approximately 1/15 of
the land area of the world. According to the recent population census, China’s entire
population was 1.3 billion at the end of the year 2005. All of Europe is believed to be
only half of China in area and in population.

The coastline is about 18,000 kilometers, which is known to be one of the longest
coastlines in the world. There are more than 5,000 islands. Taiwan Island is the largest
island of China, followed by Hainan Island and Chongming Island.

China is said to encounter monsoon season which is attributable to the heat preserves
between the largest continent and the biggest ocean in the world. During the winter, the
- polar continental mass of cold and dry air from Siberia permeates a large part of China,
and the tropical mass of hot and humid air from the Pacific affects the weather during
the summer. A distinctive continental climate dominates most regions in China.

China is divided into 23 provinces, 5 autonomous regions, 4 municipalities directly
under the Central Government, and 2 special administrative regions. The 5 autonomous
regions are: The Inner Mongolia Autonomous Region, The Guangxi Zhuang Autonomous
Region, The Tibet Autonomous Region, the Ningxia Hui Autonomous Region, Xinjiang
Uygur Autonomous Region. The 4 municipalities directly under the Central Government
are: Beijing, Tianjin, Shanghai, Chongging. The two special administrative regions are
Hong Kong and Macao. In the light of the Constitution, China is a socialist state under
the people’s democratic dictatorship by the working class and based on the alliance of
workers and peasants. The organs through which the people exercise the state power are
the National People’s Congress and the local congresses at different levels. The State
Council is the executive body of the highest organ of state administration.

Beijing, the political and cultural center, is the capital of the country. The national
flag of China is the five-star red flag. The national anthem’s is the March of the Volun-
teers. The national badge is centered by Tian’anmen Rostrum in the shine of five stars,
encircled by grains and a gear, which fully expresses the constitutional category of what

the People’s Republic of China is.

Words and Proper Nouns

census n. AE#H administration n. &
tropical adj. #iF By anthem n. X
approximately adv. K2y distinctive adj. 5|

badge n.#E




% o~ .
L\ Exercise

1. Translate the following sentences from English into Chinese.

(1> During the winter, the polar continental mass of cold and dry air from Siberia
permeates a large part of China, and the tropical mass of hot and humid air from
the Pacific affects the weather during the summer. A distinctive continental
climate dominates most regions in China.

(2) The national badge is centered by Tian’anmen Rostrum in the shine of five stars,
encircled by grains and a gear, which fully expresses the constitutional category
of what the People’s Republic of China is.

2. Translate the following sentences from Chinese into English.

(D HEPEH 9,560,900 FHA BB L, JLTRHF R mAEm 1/15,

(2) WEFTHEX AR R 23 M5 D RBEK 4 DEBETA 2 MR TEIX.,

(D E 5B Rm BRI HPATILG .

Part [ Related Strategies

Tips for Taking the Tour Guide Qualification Examination

Taking exams is always tough. To take the Tour Guide Qualification Examination is
no exception. However, it can be an easy task once you are well informed of the exam,
its requirements, patterns and styles and make full preparation accordingly.

The Tour Guide Qualification Examination is a comprehensive test held once a year,
nationwide in China for people who want to earn their tour guide qualification or license.
The exam consists of tow parts: written and spoken. The written part of the exam usually
takes place before the oral one, which is actually a one-and-a-lalf-day exercise in three
subjects: ABCs of China Tourism, Tour-guide Professional Operations, and Policies &
Regulations . These tests are given in the Chinese language. However, candidates who in-
tend to be foreign language tour guides have to spend another half day taking a relevant
language(English, German, French, Japanese, etc.) test in written form. The oral part
is dealt with in the various languages required. It is practically an interview during which
candidates arc asked to make a speech introducing one scenic spot selected by the com-
puter. The speech can be made on the spot or in the classroom. During the speech, the
candidates are expected to answer some questions related to the area. Afterwards, they
are usually required to analyze one or two cases with their knowledge of tour-guide pro-
fessional operations, and then answer a couple of questions associated with the national
and regional tourist attractions.

Now that you know what to expect, it’s time for you to get some relevant teaching
materials or attend some relative training. Both ABCs of China Tourism and Policies &




Regulations require a lot of memory work. If you’re unfamiliar with the profession of
tourism and have no travel experience with tour groups, it will take quite a lot of effort
to learn the subject of Tour-guide Professional Operations.

There is no shortcut for memorizing, but different people have different strategies
for remembering things. Some people prefer to get up early to read aloud or recite. Some
would rather sit up late and murmur to keep the information in their mind. Some take
their reference books wherever they go. Some cannot read unless they are totally alone.
Some talk to keep their memory fresh, while others think to strengthen their memories.
No matter what, you have to choose the best suitable way and spend time and energy
brushing-up.

For those of you who are interested in the occupation of tour guide, getting a license
is just the first step. Once you're determined to make it a career, you should be ready to
learn throughout your life through work, experience and study. In addition, another
thing that you need to understand beforehand is that a tour guide license is different from
an escort license. If you hope to take tourists abroad you’ll have to take another exam, as

well.

Part V Simulated Guide

A Welcome Speech

Ladies and gentlemen! Welcome to Beijing!

Our coach is moving. Is everybody here? OK, please sit back and relax. We are
heading for our hotel. Your luggage will be sent to the hotel by another coach, so you
don’t have to worry about it.

Let me introduce my Chinese colleagues to you. This is Mr. Li, our driver. He has
been driving for our travel service for more than 10 years, so you are in safe hand. Miss
Liu, a trainee tour guide who just graduated from Beijing Tourism Vocational School.
My name is Yang Yun. My English name is Jane. You can just call me Jane or Xiao
Yang. We're from the China International Travel Service. On behalf of the travel serv-
ice, I'd like to extend a warm welcome to all of you.

During your stay in Beijing, Miss Liu and I will be your local guides. We shall try
our best to smooth your visit, making it a pleasant and rewarding experience. If you have
any problems or special requests, please don’t hesitate to tell us. As an old Chinese saying
goes, “Isn’t it delightful to have friends from afar?” May all of us be good friends after
your trip in Beijing.

Beijing is the capital city of China and also a famous historical and cultural city with
a long history. There are many well-known scenic spots which attract the tourists from
home and abroad. The Great Wall, the Forbidden City, Temple of Heaven, Summer




Palace and Tian’anmen Square are worth sightseeing. Other scenic spots such as the
Beihai Park, Beijing Hutong and the ruins of Peking Man at Zhoukoudian are well rec-
ommended. Now I'd like to explain tomorrow’s travel schedule to you. I hope you would
enjoy.

At 8:00 am, we’ll begin our fantastic trip in Beijing. The first scenic spot we’ll visit
is Tian’anmen Square, where you can watch many famous buildings in Beijing. Then, we
shall visit the Forbidden City, the largest garden palace in China. At 6:00 pm, we’ll
watch Beijing Opera at the theater.

Tonight you’re going to stay at Beijing Hotel, a luxurious, five-star hotel. Since it is
the first time for you to travel in Beijing, you should not go out or travel alone. We’re a
tour group, and every one is our family member. Whenever and wherever we travel, we
always travel together. In case you get lost, don’t worry. I have my mobile phone on for
24 hours. My mobile telephone number is 13502643789. Besides, you need to remember
the number of the coach. The number is Jing - A - 56738. Let me repeat it: Jing - A -
56738. Don’t hesitate to contact me whenever you are in need.

I sincerely wish you a pleasant and comfortable stay and a fantastic holiday here. 1
shall do all I can to make everything easy for you. It will take us about fifty minutes to
get to the hotel. So you may have a short rest on the coach or just look at the sleepless

city of Beijing through the windows. I’ll let you know when the coach arrives at the ho-
tel.

Thank you for your attention!

S} | Exercise

Based on the above sample, deliver a class presentation by acting as a tour guide,
and try to make your speech more clearly and professional with proper body language.

Part V Case Study

Case 1 !lj»

B

A group from Britain stayed in a hotel, and the next morning, the tour guide asked
them about the condition of the rooms in order to show his care. But unfortunately,
some guests had a big trouble the night before. Mrs. Smith’s room was quite near to the
baggage elevator and she couldn’t sleep well. Besides, Mrs. Smith’s room was in a mess.
The bathtub was not cleaned, and the pillowcases were stained, and there were no towels
in the bathroom. The guests are very angry. What should the guide do to deal with the

situation?




Analysis

Obviously, the main fault is from the hotel, but the tour guide should know the

room condition in advance. At this situation, the tour guide should comfort the guests
first, and try his best to solve the problems immediately. He should contact the Front
Desk and tell them the truth, and ask them to adjust the room for Mrs. Smith, and ask
the room attendants to change the pillowcases, supply the missing necessities, clean the
bathtub or change a room for her. In order to smooth the angér of the guests, the guide
should solve the problems as quickly as possible. If it is necessary to change a new room
for the guests, they’d better send a bellman to help the guests with the luggage.

S\ | Exercise

Mr. Zhang will meet a tour group from Beijing. He is sorting out the documents be-
fore he goes to the airport. Please remind him of the documents he must take with him.

Part V| Cultural Differences

Tour-Guide Training

Training of tour guides is afforded great importance all over the world. Many coun-
tries set specific exams and requirements for tour guides to get their qualifications. Some
even establish certain organizations to deal specifically with this affair. For example, in
Canada, the Tourism Industry Commission is responsible for constituting.practicc stand-
ards and setting examination papers. Its members, some tourism colleges/schools,
tourism education committees and tour guide associations give trainings and implement
exams. In the area of the Caribbean area, the Department of the Organization of Ameri-
can States provides teaching materials for tourist guide training curriculum.

Requirements and standards for tour guides in many European countries are strict
and high. In Vienna, Austria, applicants must first go through an interview held by the
tourism trade union, which decides whether they will be accepted as tour guide trainees.
A trainee must be able to speak at least two languages, be familiar with the city and be in
good health. Once accepted to the training, the trainees are given courses concerning
Vienna’s history, European history, world history, architecture and history of music,
art, drama and theater, Austrian literature. Politics, medicine, industry and geography
are included in the curriculum, as well. Trainees are also taught skills and strategies of
speaking. The curriculum lasts 2 or 3 years, 9 hours a week during the evenings. Once
every 6 months, trainees are subjected to an exam(usually oral) given by experts from
different fields and high-class tourist guides in order to further their training. To be qual-
ified, trainees are compulsively required to take a test on one foreign language.




In Britain, a guide wearing a blue badge is greatly respected and honored, indicating
that he /she is not only an official member of the Guide Lectures(F##E Y th<) , but al-
so an officially approved tour guide. To get the blue badge, a tourist guide has to learn a
lot of subjects. The range and duration of training on the isles of Britain differs from city
to city. For example, in London, a blue badge training wearer has to finish a curriculum
of about 320 hours(or 28 weeks) and pass both a written and an oral test.

However, in the USA, up until 1992, only 3 cities, Washington D. C, New York
and New Orleans require tour guide candidates to take examinations to get a license. Al-
though more and more cities set requirements and standards for tourist guides nowadays,
it is still not a prerequisite for them to get a permit in every state. However, training and

education have been made widely available.

Part V[ Transiation

1. Translate the following paragraph from English into Chinese,
Located in the cast on the Asian continent on the western shore of the Pacific
Ocean, the People’s Republic of China has a land area of about 9. 6 million square ki-
lometres, and is the third largest country in the world, next only to Russia and Cana-
da.
2. Translate the following sentences from Chinese into English.
(1) 4804 B 38 SC A AL B FUR IR fig i T B R ik
(2) i ARIEMEMNEREA TG, LA AFHANEAE. MINLARIES
i R M E ARSI RS TS BEARKES.
(3) TEME R, o e A RS R ORI AT T
(4) BRIPEA 34 AERATHAAMIE 23 8.5 N AKX 4 BRI 2 AR
HX.

Part T Simulated Writing

Speech of Welcome(XUHF¥)

S B B AE SCAL A « 1Ml R S BORF AT TS 3 b 9 (E s, W R 2 AR I 7
HYFRE

S R B AR T X B 9 B R R MR . Xk ISR SO B AR E BT
7, YRR S R B A R AN SRS DR R, EE R M ACE R
LRI, kDM H 8, TR R A . SRR S E, B AR ST SRR R
B WM MR . BT R BRI AR H R R IR 2R




Sample:

Ladies and Gentlemen,

It is with great pleasure that we welcome all our foreign guests to this workshop on
computers. This workshop has been organized to evaluate the present status of the com-
puter industry in China, to highlight problems experienced by the industry, and to estab-
lish long-range goals for the industry to pursue. This workshop represents one of the most
comprehensive looks at the computer industry in China up to this time.

We want to make every effort to make all our foreign guests feel sincerely welcome
to this workshop. Our country opens its heart to you. Your presence here is very valuable
and we appreciate your taking off from your busy schedules to come and participate. We
understand that coming to another country presents potential problems of different lan-
guages and cultures, but we hope to turn all these into opportunities for discovery.

We are most fortunate to have representatives of business, government, and the aca-
demic communities from several countries with us for this workshop. Your experience in
the computer field in your own countries is an invaluable source of information for the
Chinese people. Many problems we are facing today in China have been successfully dealt
with in the past in your respective countries. While the situation in China is somewhat
unique, we know we can adapt solutions used in other places to the industry here.

We sincerely hope that by participation in this workshop, you, our foreign friends,
will be enriched and also will discover helpful solutions to some of your own problems
and will find new directions to move in. Finally, it is our hope that this workshop is the
first step towards greater participation and cooperation in computer technique world-
wide.

If you experience any difficulties, don’t hesitate to bring them to our attention. We
will do our best to make you feel at home. Thank you for your participation.

Exercise

Supposing you work for Motorola China, and are asked by the general manger to
give a welcome speech on behalf of your company and particularly the Research and
Development Section at the welcome dinner to the delegation of experts from Sony in
Japan, for a joint research project aiming at inventing a new style of LCD screen for cell
phones. Prepare one for delivery.




